
10/26/12 Information - Bias Protocol

1/4https://sites.google.com/site/biasprotocol/Home/information

Bias Protocol
Navigation
Welcome
Information
Resources
Contacts

Welcome > 

Information

I. Residential Education - Mission Statement

 

Our mission is to provide a student-centered, academically supportive
residential environment that challenges students to explore their
commonalities and differences. Through the cultivation of responsible
citizenship we encourage intellectual, moral and personal growth in our
students. This is accomplished with the support of staff and faculty who help
foster an educational community in which all members are respected and
valued.

 

II. Residential Education - Core Values

 

Our core values are diversity, community, citizenship, scholarship, and
personal growth. Through proper implementation of the bias protocol, the
Office for Residential Education will apply these values to ensure a safe and
inclusive community for all residents.

We encourage residents and staff to lead examined lives, both in their
academic pursuits and everyday affairs. Allowing free and responsible
educational exploration in a safe environment is at the forefront of our
commitment to the USC residential communities.

 

III. USC Principles of Community

 

The University of Southern California’s Division of Student Affairs bears a
central responsibility for the provision to students of services and resources
which will assist in their total development – intellectual, social, cultural,
physical, emotional and moral. Consistent with this charge, the division has
adopted the following statement which informs and guides its policies and
actions regarding the USC community.

USC is a multicultural community of people from diverse racial, ethnic and
class backgrounds, national origins, religious and political beliefs, physical
abilities and sexual orientations. Our activities, programs, classes,
workshops/lectures and everyday interactions are enriched by our acceptance
of one another, and we strive to learn from each other in an atmosphere of
positive engagement and mutual respect. 

We want to make explicit our expectations regarding the behavior of each
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member of our community. As adults, we are responsible for our behavior and
are fully accountable for our actions. We each must take responsibility for our
awareness of racism, sexism, ageism, xenophobia, homophobia and other
forms of oppression. Bigotry will not go unchallenged within this community.
No one has the right to denigrate another human being on the basis of race,
sex, sexual orientation, national origin, or other aspects of identity. We will
not tolerate verbal or written abuse, threats, harassment, intimidation or
violence against person or property. In this context, we do not accept alcohol
or substance abuse as an excuse, reason or rationale for such abuse,
harassment, intimidation or violence. Ignorance or “it was just a joke” is also
not an excuse for such behavior. 

All who work, live, study and teach in the USC community are here by choice,
and as part of that choice should be committed to these principles which are
an integral part of USC’s focus, goals and mission. 

 

IV. Bias Protocol Objectives

 

The Office for Residential Education aims to protect, educate, and inform all
residents of the challenges and benefits of living in a residential community.
The objectives of the bias protocol in promoting these goals include:

Residents will become more aware of and sensitive to incidents of bias
and hate.
Residents will use the bias protocol to encourage healthy community
development and responsible free speech.
Residents will feel safe and welcomed into diverse residential
communities.
Residential Education staff will educate residents about bias incidents
in a timely, consistent, and objective manner.
Residential Education staff will track and analyze bias incidents to
create more effective response methods.
Residential Education staff will participate in a protocol to support their
mission and core values.

 

V. Bias Incidents and Hate Crimes

 

We recognize that bias incidents and hate crimes which occur in our
residential communities impede our ability to achieve a student-centered,
academically supportive residential environment. It is our shared
responsibility to understand what constitutes a hate crime or hate incident in
Los Angeles County:

Hate Crime
A hate crime is any unlawful action designed to frighten, harm, injure,
intimidate or harass an individual, in whole or in part, because of a bias
motivation against the actual or perceived race, religion, ethnic/national
origin, sexual orientation, gender, or disability of the victim. 

Hate Incident
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Not all expressions of hate or group bias rise to the level of a hate crime as
defined in state and federal statute. Derogatory words or epithets directed
against a member of a protected class, as listed above if not accompanied
by a threat of harm with the ability to carry it out are considered protected
speech and not a hate crime.

Hate crimes are reported by calling 911 if the situation is life threatening or a
crime in progress. If there is no immediate danger, hate crimes can be
reported by calling the local Sheriff's or Police Station. 

Legislative Mandate to Report Bias Crimes
The Federal Hate Crime Statistics Act of 1990 requires the Attorney
General to establish guidelines and collect data “about crimes that manifest
evidence of prejudice based on race, religion, sexual orientation, or
ethnicity.” The intent of this collection is to indicate whether the offender
was motivated to commit the offense because of his/her bias against a
racial, religious, ethnic/national origin, or sexual orientation group.

Obligation as Administrators
For this reason, we must appropriately address such bias crimes and bias-
related incidents as they occur in our communities. We also recognize that
such occurrences create opportunities for us to respond as educators and
promote values that are consistent with our Residential Education Mission
Statement and USC Principles of Community and generate dialogue that
will increase awareness and sensitivity to these issues.

VI. Resident Procedure

 

Residents can report incidents of bias to their Resident Advisor (RA),
Residence Coordinator (RC) or Assistant Director (AD). He/she will help
connect the resident with resources, counseling, or any other forms of support
that he/she may need.

 

Residents can also report an incident using the Bias Incident Form.

The resident has the choice to keep his/her identity confidential
throughout the bias process.

We reserve the right to investigate suspected or intentional misuse of the bias
protocol submission forms.

 

VII. Resident Advisor Procedure

 

Resident Advisors must strive to develop communities that appreciate
differences and where constructive expression and dialogue is welcome.
Proactive efforts to educate residents about issues of diversity and social
justice should be paramount.

In addition, Resident Advisors must be aware of and fully understand relevant
University documents including but not limited to:
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Mission Statement of the Office for Residential Education
USC Principles of Community
University Student Conduct Code
Student Staff Resource Manual

Bias protocol procedures apply to all residents who observe bias incidents
and bias/hate crimes and/or discover bias material (whiteboard messages,
vandalism, symbols, etc.) in and around University Housing properties
(including parking lots, courtyards, dining facilities, and pools). Residents who
witness an act of bias outside the Housing areas can receive support and
resources from their individual Resident Advisor.

If potentially offensive or harmful material (written or verbal) is found in the
residence halls, resident advisors serve as first-responders and enact our
bias response protocol.

 

VIII. Residence Coordinator Procedure

 

Residence Coordinators must be familiar with the entire Resident Advisor
Procedure in order to fully understand their role in implementation. The main
role of the Residence Coordinator is to complete the RC Bias Incident Report
and submit it to the Diversity Education Coordinator to ensure timely and
supportive follow-up with the complainant.

Residence Coordinators are role models for their staff and residents and
should communicate the Mission Statement and Principles of Community
clearly and consistently to them. Role modeling is central to developing
communities that appreciate differences and are free of bias and hate.

Residence Coordinators should be prepared to follow up with the complainant,
perpetrator, reporting RA, and any other community members affected by the
incident.

If the resident identifies contact information, Residence Coordinators and
Resident Advisors will meet with the resident to discuss the following
concerns:

Feelings after the incident
Perception of safety since the incident
Preferred methods of response to the incident
Subsequent action that has been taken as a result of the incident
Information about students’ rights (filing SJACS complaint, Equity &
Diversity)
Ongoing response and resolution

If the incident warrants a community-wide response, the residents and
staff will be notified via email, regardless of the nature and location of
the incident. The email will be of a general nature and not reveal the
identities or details of the individuals involved. Its purpose is merely to
alert the community that an incident has occurred.
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