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CSU BAKERSFIELD’S NONDISCRIMINATION AND NONHARASSMENT POLICY 

 
This policy and procedure is provided for the campus community.  CSUB employees 
can contact the Director of Human Resources, Kellie Garcia, directly with any questions. 
 
CSUB is committed to maintaining an environment free from unlawful discrimination.  To 
fulfill this commitment, the University will work to prevent unlawful discrimination from 
occurring and will ensure that University policies prohibiting discrimination are fully 
enforced. 
 
The University affirms and protects the rights of students and employees to seek and 
obtain the services of the University without unlawful discrimination.  No employee or 
student shall on the basis of race, color, gender, religion, age, sexual orientation, marital 
status, pregnancy, disability, veteran status (as defined by the Vietnam-Era Veterans' 
Readjustment Assistance Act of 1974, as amended), or national or ethnic origin be 
excluded from participation in, be denied the benefits of or be otherwise subjected to 
unlawful discrimination, including discriminatory harassment, under any program of the 
University.  In addition, discrimination against employees on the basis of covered 
veteran status is prohibited. 
 
Employees and students who cause these rights to be violated may be subject to 
discipline.  This policy should not be interpreted as superseding or interfering with 
collective bargaining agreements or other California State University policies and 
procedures currently in effect.  If discipline of an employee is sought as a remedy under 
this policy, the procedural rights under applicable collective bargaining agreements and 
system-wide procedures will continue to apply.  However, those rights may not 
supersede or interfere with the requirements of state and federal law. 
 
Nondiscrimination Policy Regarding Disabilities 
 
In accordance with Section 504 of the Rehabilitation Act of 1973, and its implementing 
regulations and the Americans with Disabilities Act (ADA) of 1990 and its implementing 
regulations, CSUB prohibits discrimination on the basis of disability in admission or 
access to, or treatment or employment in, its programs and activities. Questions 
regarding this policy may be directed to CSUB’s Section 504 and ADA Compliance 
Officer, Dr. Soraya Coley (Provost and Vice President for Academic Affairs) in 
Administration 100, (661) 664-2154 or Ms. Janice Clausen, the Director of Services for 
Students with Disabilities in Student Services 142, (661) 664-3360, whom the 
Compliance Officer has designated to coordinate the efforts of CSUB to comply with 
these Acts and their implementing regulations. 
 
CSUB Service Animal Policy 
 
The ADA defines a service animal as “any animal individually trained to do work or 
perform tasks for the benefit of an individual with a disability, including, but not limited 
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to, guiding individuals with impaired vision, alerting individuals to an impending seizure 
or protecting individuals during one, and alerting individuals who are hearing impaired to 
intruders, or pulling a wheelchair and fetching dropped items”.  Disabled students 
desiring to use a service animal on campus must first contact SSD to register as a 
student with a disability.  Determination as to whether an animal qualifies as a service 
animal will be made by the Section 504 Compliance Officer/ADA Coordinator in 
consultation with the Office of Services to Students with Disabilities (SSD). The Director 
of SSD (or designee) will evaluate the disability and recommend any additional 
accommodations appropriate to the functional limitations of the disability. 
 
Faculty or staff desiring the use of a service animal on campus should contact the Office 
of Human Resources.  The Director of Human Resources (or designee), in consultation 
with the Director of SSD (or designee), will evaluate the disability and make any 
appropriate recommendations. 
 
Requirements of service animals and their owners include: 
1. Dogs must be licensed in accordance with county regulations and wear a 

vaccination tag. 
2. Other types of animals (monkeys, snakes, miniature donkeys, etc.) must have 

vaccinations appropriate for that type of animal. 
3.   Animals must be in good health. Animals to be housed in university housing must 

have an annual clean bill of health from a licensed veterinarian. 
4. Animals must be on a leash at all times. 
5. The owner must be in full control of the animal at all times. 
6. The owner must provide SSD information as to how the animal accommodates for 

their disability. 
  
Reasonable behavior is expected from service animals while on campus.  If a service 
dog, for example, exhibits unacceptable behavior, the owner is expected to employ the 
proper training techniques to correct the situation. The owners of disruptive and 
aggressive service animals may be asked to remove them from university facilities.  If 
the improper behavior happens repeatedly, the owner may be told not to bring the 
service animal into any facility until they take significant steps to mitigate the behavior.  
This mitigation may include muzzling a barking dog or refresher training for the animal 
and its owner. 
 
Consideration of others must be taken into account when providing maintenance and 
hygiene of service animals. Cleanliness of the service animal is mandatory.  Daily 
grooming and occasional baths (at a vet or a family home) must be performed to control 
order.  Flea control is essential and adequate preventative measures must be taken.  
Any flea problem must be controlled immediately. 
 
Student Grievance Procedures for Complaints of Disability Discrimination 
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Any complaints alleging discrimination based on one’s disability, including 
disagreements regarding an SSD decision may be grieved by using the following 
procedures: 
 
 
 
Informal Appeal:  
 
a. Meet with the Director of SSD, Ms. Janice Clausen, to discuss the issues and 

develop a resolution, if possible. 
b. If resolution is not achieved, then meet with the SSD Director and the Senior 

Division Director, Dr. Steve Herndon in Student Affairs 121, (661) 664-3264. 
c. If the resolution continues to be unsatisfactory meet with the Vice President for 

Student Affairs, Dr. George Hibbard in Student Services 101, (661) 664-2161. 
 
Formal Appeal: 
 
The formal grievance process specified in “California State University, Bakersfield, 
Section 504 Grievance Procedure” provides detailed information as to proceeding with a 
formal grievance.  A copy of this document may be obtained from the Section 504/ADA 
Coordinator, Dr. Soraya Coley (Provost and Vice President for Academic Affairs), in 
Administration 100, (661) 664-2154.  This same document in a different format may be 
obtained from the Director of SSD, Ms. Janice Clausen, in Student Services 140, (661) 
664-3360. 
 
Nondiscrimination Policy Regarding Race, Color, National Origin, Sex and Sexual 
Orientation 
 
In accord with the requirements of Title VI and Title VII of the Civil Rights Act of 1964 as 
amended and the regulations adopted thereunder, no person shall, on the basis of race, 
color, or national origin, be excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination in any program at CSUB.  Racially based 
conduct that has such an effect and that consists of different treatment of students on 
the basis of race by agents or employees, acting within the scope of their official duties, 
violates Title VI.  In addition, the existence of a racially hostile environment that is 
created, encouraged, accepted, tolerated of left uncorrected also constitutes different 
treatment on the basis of race in violation of Title VI.  A racially hostile environment 
consists of harassing conduct (e.g. physical, verbal, graphic or written) that is 
sufficiently severe, pervasive or persistent so as to interfere with or limit the ability of an 
individual to participate in or benefit from the services, activities or privileges provided. 
 
Sex Discrimination and Sexual Harassment 
 
In accord with the requirements of Title IX of the Educational Amendments of 1972, as 
amended, and the administrative regulations adopted thereunder, CSUB does not 
discriminate on the basis of sex in its educational programs or activities.  Such 
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programs and activities include admission of students, participation in educational 
programs, as well as in employment of staff, administrators, and students.  CSUB is 
committed to providing equal opportunities to male and female students in all campus 
programs, including intercollegiate athletics. 
 
CSUB is committed to maintaining an environment free from sex discrimination, 
including sexual harassment. Sexual harassment includes such behavior as sexual 
advances, requests for sexual favors and other verbal or physical conduct of a sexual 
nature directed towards an employee, student or applicant when one or more of the 
following circumstances are present: 
 

x Submission to or toleration of the conduct as an explicit or implicit term or 
condition of appointment, employment, admission or academic evaluation 

x Submission to or rejection of such conduct is used as a basis for a personnel 
decision or an academic evaluation affecting an individual 

x The conduct has the purpose of interfering with an employee’s work performance 
or creating an intimidating, hostile, offensive or otherwise adverse working 
environment. 

x The conduct had the purpose or effect of interfering with a student’s academic 
performance, creating an intimidating, hostile, offensive or otherwise adverse 
learning environment, or adversely affecting any student. 

 
The University’s Title IX Coordinator, the individual responsible for ensuring the 
University’s compliance with Title IX, is, Dr. Soraya Coley, Provost and Vice President 
for Academic Affairs, located in Administration 100, (661) 664-2154.   
 
A student who has been the victim of sexual harassment, including sexual assault, is 
encouraged to seek services at the Counseling Center (ask for Ms. Janet Millar) Health 
Center 13, (661) 664-3366.  The Counseling Center in conjunction with the Title IX 
Coordinator will take necessary interim measures to attend to the immediate needs of 
students who may have experienced sexual harassment as well as provide information 
about how students may file complaints of discrimination on the basis of sex.   
  
Sexual Orientation 
 
In accord with the policies of the CSU Board of Trustees, CSUB does not discriminate 
on the basis of sexual orientation.  
 
Student Grievance Procedures for complaints of discrimination based on Race, 
Color, National Origin, Sex or Sexual Orientation 
 
Grievance procedures for filing complaints of discrimination are located in Counseling 
Center, Health Center 13, (661) 664-3366, Human Resources, Administration 104, 
(661) 664-2266, and Office of Provost and Vice President for Academic Affairs, 
Administration 100, (661) 664-2154. 
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Individuals wishing to initiate either informal resolution or file a formal complaint based 
on race, color, national origin, sex or sexual orientation pursuant to the applicable 
grievance procedures may do so by contacting one of the following offices: 
 
For complaints filed by or against staff employees, contact the Human Resources 
Director, Ms. Kellie Garcia, Administration 104, (661) 664-2266,  
 
For complaints filed by or against faculty or complaints involving solely students as 
parties, contact the Office of the Provost and Vice President for Academic Affairs, 
Administration 100, (661) 664-2154, for faculty and students. 
 
Office for Civil Rights 
 
Complaints of discrimination based on disability, race, color, national origin, age, or sex 
may also be filed with the U.S. Department of Education, Office for Civil Rights at: 
 
San Francisco Office 
Office for Civil Rights 
U.S. Department of Education 
Old Federal Building 
50 United Nations Plaza, Room 239 
San Francisco, CA 94102-4102 
 
Telephone:  415-556-4275 
FAX:  415-437-7783;  
Email:  OCR_SanFrancisco@ed.gov 
Website: www.ed.gov/OCR 
  
Student Grievance Procedure for Retaliation Complaints  
 
CSUB policies prohibit retaliation against persons who file complaints of discrimination, 
or assist with or participate in a CSUB or government agency investigation, proceeding 
or hearing concerning complaints of discrimination.  Retaliation complaints against 
faculty or complaints involving solely students may be filed separately with the Office of 
the Provost and Vice President for Academic Affairs, Administration 100, (661) 664-
2154. 
 
For complaints filed by or against staff employees, contact the Human Resources 
Director, Ms. Kellie Garcia, Administration 104, (661) 664-2266, 
 
 


