
Cindy Overstreet 
[REDACTED] 
 
November 4, 2008 
 
RE: In Support of Andre Massena 
 
To Whom It May Concern: 
 
As a student and now recent graduate of Binghamton University’s social work program I 
have repeatedly encountered a tremendously disturbing pattern of fear and institutional 
bullying by the program against social work students, particularly students of color.  I 
have had conversation after conversation with alums and current students and none of 
them wanted to speak up for fear of retaliation.  All were afraid of the impact on their 
graduating status, or standing in the professional community in a city as small as 
Binghamton.  They all told me examples of how they or other students were not allowed 
to graduate, or were forced to repeat field practice or course work costing them time and 
money that they did not have.   
 
This has created a very dangerous situation where the social work school administration 
gets further and further out of touch with the consequences of its own actions because the 
culture of fear prevents people from speaking up.  The few students that do, such as 
Andre, are treated with such ferociousness that the cycle not only perpetuates itself but 
now is spiraling out of control.  These actions against Andre Massena are only the latest 
in long-standing pattern of misguided and inappropriate treatment of social work 
students, particularly those of color. 
 
These practices do not benefit the SW school, the University or the Binghamton 
community and are a disturbing legal liability.  Even if BU and the social work school 
have no regard for the violations in the treatment of its own students, nor the serious 
ethical violations against the residents of Binghamton Housing Authority, self-interest 
alone should check these practices. The pattern of grossly inappropriate procedures, such 
as adding trumped up allegations at the last minute, and repeatedly distorting and 
misrepresenting facts against students of color are not only ethically abhorrent but also 
procedurally inappropriate.     
 
It is only a matter of time before the University is sued if the program continues to 
demonstrate no ability to examine, monitor and check the ethics of its own practices.   I 
appreciate that in the social work program’s experience they mean well and naively 
believe in their own innocence, oblivious to the evidence to the contrary.  Consequently, 
the only hope is an independent review team to interview alumni and current students to 
get an accurate assessment of the consequences the program’s practices. 
 
The allegation that Andre is misusing clients for his own agenda is a tremendous 
perversion of Social Work ethics.  The administration has no excuse for such being so 
oblivious to the plight of the housing authority residents and their requests and pleas for 



advocacy.  The social work administration has repeatedly been informed by professionals 
in the community of the gross injustices conducted against these residents, but they have 
arrogantly dismissed people such as Stan Gluck, who practices, not just preaches, social 
justice work daily.   
 
Shame on the program for disregarding Mr. Gluck’s input.  If they had listened they 
would have understood just how angry those residents are and how outraged and insulted 
they have been that Mr. Tanenhaus is teaching at the social work school.  They are 
enraged that Andre, who has been a loyal advocate for them, has been treated so unfairly 
by the school.  It is elitist arrogance to imagine that the residents are being manipulated; 
they are not stupid and they understand exactly what they are doing.  They are speaking 
up for Andre because they believe that how he is being treated is wrong.   
 
The allegation that Andre used explicit sexual language and provocative accusations is 
inexcusable.  I have witnessed how respectful and appropriate Andre has always 
conducted himself in relation to the women of the social work program.  I am ashamed to 
say there were several women in the program who did not return that respect or 
appropriate behavior.  Their words and actions can only be labeled as sexual harassment.  
Andre has every right, even an obligation, to speak up against this treatment and to call it 
what it is.  It is grossly unethical for the administration to characterize his attempts to 
defend himself as provocative.  Shame on you again.   
 
I appreciate the tremendous dedication and commitment to the social work school that the 
social work administration and faculty demonstrate over and over again.  However, they 
are so excessively out of touch with the cumulative consequences of their actions against 
students of color that they will irreparably damage the program if they do not stop these 
attacks on students and start listening.   
 
An independent review team needs to be formed now, before the damage to the program 
and its reputation is beyond repair.   
 
Sincerely, 
 
 
Cindy Overstreet 
 
 


