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b. Restore the unit to move-in condition, including cleaning and returning furniture to original locations (i.e. – beds 
bunked). 

c. Check-outs at the conclusion of the spring semester require submission of a “Check-out Cleaning Agreement,” which 
outlines which resident is responsible for cleaning and damages of different items. 

d. Residents must complete an Express Check-out or an RA Check-out, sign all necessary paperwork and return issued 
mailbox keys and keycards. 

NOTE:  Violation of this standard is subject to charges. 
 

20. Improper Room Change 
It is important for the safety and security of residents that they occupy the space they are assigned to.  For information 
on the room change process please refer to Administrative Services and Resources section, page 17. 
a. Moving into any room or room assignment without written authorization from HRE is prohibited.  Residents making 

unauthorized room changes may be required to return to their original room. 
b. Residents who do not have roommates should be prepared to have a roommate move in at any time.  “Spreading 

out” in a vacant space is considered an improper room transfer. 
NOTE:  Violation of this standard is subject to charges. 

 
21. Keys and Security 

The locking systems in HRE are designed for flexibility, convenience, and security.  Each student will be issued one key 
that allows access to their bedroom, apartment or suite, the security gates, and all common areas with Anacapa and 
Santa Cruz Villages according to the posted hours of operation.   
A. All keys and key cards remain the property of HRE, and each resident is responsible for their issued key.  Should a 

key be lost/missing/stolen, residents are required to report it to the HRE office within 48 hours.   A non-refundable 
charge will be assessed for any replacement key(s) issued to the resident during occupancy and/or any key(s) lost or 
not returned upon check-out. 

B. Keys will only be issued to the resident and not to friends, family or relatives. 
C. Under no circumstances should a resident duplicate, sell, transfer, or lend their key to another individual. Permitting 

others to use a room key for purpose of improperly gaining access to a residence or common area is prohibited. 
D. Bypassing or tampering with the locking mechanism for any door is prohibited.  This includes propping or taping of 

any doors. 
 
22. Non-Compliance 

University officials are working to provide students and guests with a safe and secure environment within Anacapa and 
Santa Cruz Villages.  In order to facilitate the progress of normal University business, it is imperative that students comply 
with reasonable requests of University officials.   
A. Failure to comply with a reasonable request or the intentional impediment of University business or procedures is 

prohibited.  All University staff, including Resident Assistants, are considered University officials for the purpose of 
this guideline. 

B. The following actions are considered non-compliance and are prohibited:  providing false information or failing to 
provide information to a staff member, interfering with staff while they are performing their duties, and being 
uncooperative or verbally abusive to staff. 

C. Residents assigned educational sanctions as part of the conduct process are expected to complete their 
assignments.  Failing to fulfill sanctions to the satisfaction of the conduct officer is a violation of this standard. 

 
23. Obscenity and Lewd Behavior 

The use of rude, vulgar, indecent, or obscene verbal, non-verbal, and/or written expressions, are considered detrimental 
to the University and student housing environment and are prohibited within or around any housing facility or at any 
housing related program or event. 
 

24. Pets 
To maintain a clean, healthy, and allergen free environment the only type of pet permitted are fish in tanks of 10 gallons 
or less.   The harboring, feeding, or possession of any animal in or around any housing facilities is prohibited, including 
“visiting” pets.  This includes gerbils, rats, hamsters, snakes, turtles, lizards, or any other contained animal.  Exceptions 
are made for service dogs (as defined by California Law) for students who are registered with Disability Support Services 
as requiring this accommodation. 
NOTE:  Violation of this standard is subject to clean-up and sanitation charges 


