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MSU Resource Guide on Prohibited 
Harassment 

MSU STATEMENT ON PROHIBITED HARASSMENT 
 

Michigan State University is committed to maintaining an environment that is safe and that 

supports educational and career advancement on the basis of job and academic performance. 

Harassment in violation of MSU’s Anti-Discrimination Policy subverts the mission of the 

University and offends the integrity of the University community. Prohibited harassment such as 

race or religious harassment is antithetical to the values of MSU.  It is not tolerated at Michigan 

State University.   

 

The MSU Anti-Discrimination Policy applies to all members of the University community – 

faculty, staff, and students.   

 

REPORTING HARASSMENT 
Complaints of harassment prohibited under the ADP are investigated and handled by the Office 

for Inclusion and Intercultural Initiatives (I3). 

 

A. How to Report Prohibited Harassment 

 If the alleged harasser is a student, the complaint should be made to the Office for 

Inclusion.  

 

 If the alleged harasser is a faculty or staff member, the complaint should be made, orally 

or in writing, to the alleged harasser's unit administrator or to the Office for 

Inclusion. 

 

 If the alleged harasser is the unit administrator, the complaint should be made, orally or 

in writing, to the unit administrator's superior or to the Office for Inclusion 

 

 If the alleged harasser is a third party, the complaint should be made to the Office for 

Inclusion. 

 

Criminal conduct should also be reported to the MSU Police Department. 
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B. Contact Information 

 

 Office for Inclusion: 

Paulette Granberry Russell 

Director 

101 Olds Hall 

East Lansing MI 48824 

(517) 353-3922 

inclusion@msu.edu. 

 

 Department of Student Life: 

101 Student Services Building 

East Lansing, MI  48824 

(517) 355-8286 

 

 MSU Police Department: 

87 Red Cedar Road 

East Lansing, MI  48824 

(517) 355-2221 

Emergencies: 911 

 

C. What to Expect 

 

Office for Inclusion 

 
The Office for Inclusion investigates allegations of prohibited harassment to determine whether the 

University’s ADP has been violated.  The investigation will usually include interviews of the 

person bringing the allegations of prohibited harassment (complainant), witnesses and the 

responding party (respondent), as well as analysis of documents and other relevant information.  
If the investigation involves allegations of student-on-student prohibited harassment, and it results in 

a finding that prohibited harassment has occurred, the Office for Inclusion will file a complaint with 

the Department of Student Life and the complaint will be processed under the student disciplinary 

code.  In those cases, the Office for Inclusion will be identified as the Complainant and it will be the 

prerogative of the victim to determine in what capacity he/she will participate (i.e., co-complainant, 

witness, or no participation).  See Interim ADP Student Disciplinary Hearing Procedures. 

 

The University may take interim measures it deems necessary during an investigation. Interim 

measures will be taken within the context of University policies and can include changes to class or 

housing assignments for students or work assignments for employees. 

 

Department of Student Life 

 

Complaints involving student conduct brought directly to the Department of Student Life will be 

referred to the Office for Inclusion for investigation first.  If, after the complaint is investigated, 

student judicial proceedings are initiated, the Department of Student Life will administer the 

judicial process in accordance with the procedures outlined in the Interim ADP Student 
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Disciplinary Hearing Procedures and the student judicial procedures outlined in the Academic 

Freedom for Students at Michigan State University (“AFR”). 

 

MSU Police Department 
 

The MSU Police Department investigates any reported prohibited harassment that may also 

constitute a crime.  Unlike the Office for Inclusion, the MSU Police look to criminal statutes and 

make a decision about whether there is sufficient evidence to refer a matter to the Ingham 

County Prosecutor for prosecution.   

 

OVERVIEW AND DEFINITION OF PROHIBITED HARASSMENT 
 

Harassment based on the following categories protected under the ADP is prohibited: 

o Age 

o Color 

o Disability status  

o Gender 

o Gender Identity 

o Height 

o Marital Status 

o National Origin 

o Political Persuasion 

o Race 

o Religion 

o Sex 

o Sexual Orientation 

o Veteran Status 

o Weight 

 

The analysis in determining whether harassment has occurred is similar to the analysis under the 

University’s Sexual Harassment Policy.   

Harassment of any kind occurs when a University community member is subject to unwelcome 

conduct based on a protected category that: 

1. Is objectively and subjectively severe, persistent or pervasive; and  

2. Creates an unreasonable interference with the individual’s work or educational 

experience. 

Unwelcome Conduct based on the Protected Category 

The harassment must be based on the protected category, such as race.  A complainant 

must make the connection between the protected category and the alleged conduct.   
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In addition, the conduct must be unwelcome.  If the complainant participates in some of 

the behavior, the conduct may not be unwelcome. 

Severe, Persistent, or Pervasive  

The harassment must be severe, persistent, or pervasive.  The totality of the 

circumstances will be considered.  If conduct is sufficiently severe, it may, by itself, meet 

this part of the definition.  If conduct is not severe, but is sufficiently frequent, it may 

satisfy this part of the test.  Finally, if inappropriate conduct is pervading a particular 

workplace, classroom, or other setting (i.e., it is common knowledge that it exists), it may 

meet this part of the definition.    

Unreasonable Interference with Work or Educational Experience 

To meet this standard, the complainant must show that the conduct interfered with their 

ability to do their job or altered their educational experience, and that this interference 

was unreasonable.  Thus, it must be substantially disruptive.  The law did not intend to 

create a “general civility code;” conduct is not prohibited just because it is uncomfortable 

or inappropriate. 

Examples: 

Tim, an African American student, is taking a business course in which group projects 

are mandatory.  After a confrontation with a White fellow group member about the 

project, the White student stormed out of a meeting calling Tim the “n-word.”  The next 

day, a hangman’s noose, reminiscent of those historically used for racially motivated 

lynchings, appeared in Tim’s backpack. Given the violent, threatening, and racial nature 

of this symbol and the context, this incident likely would be severe enough to 

unreasonably alter Tim’s educational experience.  Tim is able to show that this conduct 

was based on race, was unwelcome, and that it altered his educational experience.  See 

e.g., Spriggs v Diamond Auto Glass, 242 F3d 179, 185-86 (4th Cir 2001).  This likely 

would constitute a violation of the ADP.  

Miyuki, of Japanese descent, gets a job as a student employee.  On her first day, a White 

female coworker asks whether she is going to use chopsticks for lunch and laughs.  

Miyuki feels that this comment is offensive.  Although it may violate another University 

policy or practice with respect to workplace conduct and/or should be addressed, this 

comment alone would not amount to national origin harassment under the ADP because 

it is not sufficiently severe or persistent.   
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BIAS INCIDENTS 
 

Bias incidents are defined more broadly than prohibited harassment.  They are instances of 

verbal or non-verbal conduct that are threatening, harassing, intimidating, discriminatory or 

hostile and are based on a category protected under the ADP.  Not every bias incident will 

violate the law or be considered prohibited discrimination or harassment.  Nevertheless, the 

university has developed a Protocol for Addressing Bias Incidents, Acts of Prohibited 

Discrimination/Harassment and Hate Crimes.  There are many things the university can do to 

address such conduct short of disciplinary or criminal consequences.  For example: (1) the 

university can and will offer victim assistance to those who have been impacted by a bias 

incident, (2) the residence hall system could decide to provide education on a neighborhood-wide 

basis or for a floor on various issues of cross-cultural differences, (3) the university can and will 

document each instance and work with the MSU Police Department to monitor for trends / areas 

of concern.   

 
FAQ’s REGARDING UNIVERSITY POLICY AND PROHIBITED HARASSMENT 
 

Q: How can you tell when harassing conduct violates the Anti-Discrimination Policy? 

 

A: It has to be either severe OR persistent OR pervasive.   

 

Generally, a single incident is not going to violate the policy since it is not persistent, 

unless the conduct is egregious enough to meet the severity element of the test.  

However, a pattern of conduct will likely meet the persistent element of the test.  If the 

conduct is prevalent within a certain part of campus, it may meet the pervasive element of 

the test. 

 

In addition, the conduct must have the effect of altering one’s educational or employment 

experience.  Examples might include the victim dropping out of school or a class where 

the alleged perpetrator is also enrolled, quitting work or moving from one work shift to 

another.  

 

Q: What are the types of conduct that may constitute prohibited harassment? 

A: There is not an exhaustive list of the types of conduct that may amount to harassment 

based on the different protected categories, but examples include:  

 offensive jokes 

 slurs 

 epithets or name calling 

 physical assaults or threats 

 intimidation 
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 ridicule or mockery 

 insults or put-downs 

 offensive objects or pictures 

 interference with work performance 

 

What are the Consequences of Prohibited Harassment? 

 

Q: What if I am found responsible by the student judicial process for violating the ADP? 

 

A: The student judicial process may impose a range of sanctions, including suspension or 

dismissal from the University.  

 

 

 

What is Involved in Reporting Prohibited Harassment? 

 

Victim 

 

Q: I don’t think I want to report what happened to me.  

 

A: If you do not want to report it, but want to talk to someone confidentially, please contact 

the MSU Counseling Center.  The Counseling Center is available to all MSU students 

and offers free, confidential counseling.  You have the option of not reporting the 

incident and it is certainly understandable to feel this way.   

 

HOWEVER, please know that though difficult, filing claims with the Office for Inclusion 

can help to prevent prohibited harassment from happening on the MSU campus. 

Also, you should be aware that if you tell someone in residence life, a faculty member or 

someone else on campus in a position of authority, they will refer the matter to the Office 

for Inclusion, which may proceed with an investigation based on the obligations it has 

under law to take steps to assure it is addressed and prevent it from happening again.  

Similarly, some units, like residence life, must report a potentially criminal incident to the 

police under law.   

 

Q: Why would you investigate if I don’t want you to? 

 

A: Because the University has an obligation under law and policy to address prohibited 

harassment when it happens to a member of the MSU community.   We hope the MSU 

community member will understand that being able to address such conduct helps to 

improve campus climate and prevent prohibited harassment. 
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Q: Will the university investigate if the instance is a single occurrence and may be a bias 

incident, but clearly will not rise to the level of harassment? 

 

A: No.  Pursuant to the university’s protocol for addressing bias incidents, this type of 

incident will generally not be investigated, but may be addressed through a number of 

other mechanisms including providing community education and victim assistance.    

 

Q: What if I get the person who harassed me in trouble?  I don’t want that person to get 

kicked off campus. 

 

A:  Individuals are responsible for their own conduct and need to face the consequences, 

which may, but does not always mean, getting kicked off campus.  By coming forward, 

you are helping to prevent prohibited harassment in the future. 

 

Q: I don’t want to go through the judicial process.  Do I have to? 

 

A: No.  The Office for Inclusion acts as a complainant in the judicial process in any case in 

which there is a finding of violation of the ADP.  It is your prerogative to participate as 

much or little as you want. 

 

 

Respondent 

 

Q: What rights do I have if I am accused of prohibited harassment?  

 

A: ● You have the right to receive notice of the allegations and an opportunity to be  

  heard and present your side and any witnesses that you identify in support of your  

  side. 

 You have the right to all protections provided by University policy and that includes a 

prompt and equitable investigation. 

 You have access to confidential counseling. 

 You have the right to a judicial hearing, during which you may provide testimony and 

evidence that the decision by the Office for Inclusion was arbitrary and capricious or 

that it resulted from procedural error. 

 

Q: What are the consequences if the respondent or a witness refuses to cooperate in the 

investigation? 

 

A: The Office for Inclusion must generally proceed without the individual’s input.  It is in 

the respondent’s best interest to provide his or her side to the investigator.  Since there is 

an expectation of cooperation under the Anti-Discrimination Policy, refusing to cooperate 

could be the basis for a policy violation. 

 

Q: What if I believe that I’ve been falsely accused of prohibited harassment? 
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A: You will have the opportunity to fully provide your side to the investigator.  If there is 

evidence to establish that you have been falsely accused, that will be considered in the 

investigation and the investigator’s analysis of the evidence will be provided in a written 

report upon completion of the investigation.  Further, anyone who knowingly files a false 

complaint of prohibited harassment, or who knowingly provides false information to, or 

intentionally misleads University officials is subject to discipline, up to discharge for 

employees and dismissal for students.   

  

 

RESOURCES 
 

There are numerous resources on campus designed to provide support to a victim of prohibited 

harassment.  Following is a list of those resources.   

 

Office of Cultural & Academic Transitions (OCAT) 

OCAT supports individual students in their navigation of cross-cultural encounters, and in their 

own understanding, exploration and development of cultural identity. 

 

Web site: ocat.msu.edu 

339 Student Services Building | East Lansing, MI 48824-1113 

Phone: 517-353-7745 | Fax: 517-432-1495 

 

The LBGT Resource Center  

The LBGT Resource Center leads & collaborates on university-wide initiatives that enhance 

campus climate & academic & support services for MSU students who identify as lesbian, 

bisexual, gay, transgender & their communities, at Michigan State University.  The LBGTRC 

serves the entire campus community by helping all students, faculty & staff thrive in a diverse 

world by developing allies across difference. 

Web site: lbgtrc.msu.edu 

302 Student Services Building 

517-353-9520  

lbgtrc@msu.edu 

 

Resource Center for Persons with Disabilities (RCPD) 

 

RCPD believes that disabilities need not preclude the achievement of goals and dreams; rather, 

they mandate a greater level of creativity, commitment and a repertoire of compensatory 

techniques. The team of professionals at the RCPD is ready to assist students, employees and 

visitors with resources that create an environment of opportunity. 

 

Web site: rcpd.msu.edu 

120 Bessey Hall 

Phone: 517-884-RCPD | TTY: 517-355-1293 | Fax: 517-432-3191 
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Office for International Students and Scholars (OISS) 

The mission of the Office for International Students and Scholars (OISS) is to provide support to 

Michigan State University’s international students, scholars and families.  Its services include:  

 Advising on and facilitating compliance with U.S. immigration regulations. 

 Conducting orientations and other special programming that help international students 

and scholars integrate into and adjust to the academic, cultural and social life of MSU. 

 Serving as a liaison with U.S. government agencies, foreign embassies, sponsors and 

educational foundations that support international students and scholars. 

 Contributing to the internationalization of MSU by providing opportunities for growth 

through cross-cultural interactions. 

 

Web site: oiss.msu.edu 

103 International Center  

Phone: 517-353-1720 | Fax: 517-355-4657 

oiss@msu.edu  

 

Multicultural Center 

 

The Center hosts a variety of different programs throughout the school year, from academically-

oriented presentations to student group meetings to informal social receptions to which everyone 

is welcome to attend.  The center provides space for student group meetings and programs, 

computers for general student use (where students can do their homework, write papers, check 

their e-mail, and surf the web) and a small collection of resource material such as videos of 

racially/ethnically-themed films, books, and publications (magazines, journals). 

 

Web site: mcc.msu.edu 

Michigan State University Union Building  

Phone: 517-432-7153 | Fax 517-432-4660 

 

 

Council of Racial and Ethnic Students (CORES) 

 

The Council of Racial and Ethnic Students is comprised of four cultural communities at 

Michigan State University. These communities are represented by four student organizations: 

North American Indigenous Student Organization (NAISO); Asian Pacific American Student 

Organization (APASO); Black Student Alliance (BSA); and Culturas de las Razas Unidas (CRU). 

These communities help students to better understand themselves and others through cultural and 

social activities. 

 

 North American Indigenous Student Organization (NAISO) G-33 North Hubbard Hall 

and in the Multicultural Center (517) 432-7153 
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 Asian Pacific American Student Organization (APASO) Vincent Chin Heritage Room, 

Holden Hall G-13, and in the Multicultural Center (517) 432-7153 

 

 Black Student Alliance (BSA) BSA office in the Multicultural Center, (517) 432-7153 

 

 Culturas de las Razas Unidas (CRU) CRU room in Wilson Hall, and in the Multicultural 

Center, (517) 432-7153 


