
clearly: exaggeration and overemphasis of words distort lip movements, making speech more 

difficult.  Although you may think talking slower will help the Deaf person understand you, it 

does the exact opposite. If this isn’t a successful means of communication, there are others. 
 

Don’t be embarrassed about using a pencil and paper to communicate.  Deaf people are 

comfortable writing notes back and forth.  Contrary to what you may think, Deaf people don’t 

think writing notes is insulting.  Getting the message across is more important than the medium 

used. 
 

Maintain eye contact with the Deaf person.  If an interpreter is present, avoid the urge to direct 

your speech at the interpreter.  Talk directly to the Deaf person.  Talking directly to the 

interpreter can make the Deaf person feel invisible.  It’s the interpreter that’s supposed to be 

“invisible,” it says so in their job description. 

 

Use pantomime, body language, and facial expressions to facilitate communication.  It may be 

awkward for you, but it actually helps a Deaf person to understand what you’re trying to say.  

What you may find awkward is what Deaf people use in sign language to facilitate 

communication.  
 

Some Deaf or Hard of Hearing people can hear enough to engage in verbal conversations.  

However, just because they wear a hearing aid, it does not mean that they are comfortable in 

doing so.  Ask first if talking with them is ok.  They’ll let you know which means of 

communication they prefer to use (i.e. gestures, pen and paper, lip reading, etc.).   
 

Another way can be through learning sign language.  Many Deaf people are willing to teach bits 

of sign language to help make facilitating a conversation easier.  Just knowing the ABC’s can do 

wonders for you. 

 

RESIDENT’S RIGHTS 
Each resident is entitled to certain basic rights that describe the essence of our residential 

community: 
 

 Sleep and reside in the community without undue interference of excessive noise. 

 Live in a clean and healthy environment. 

 Demand respect for one’s personal belongings. 

 Expect privacy within the “Right of Entry” policy guidelines stated in the lease 

agreement. 

 Live free from intimidation, physical, and emotional harm. 

 Expect reasonable cooperation in the use of appliances shared in the unit (i.e. stove, 

refrigerator, closet space, etc.). 

 Be an individual in a manner that does not interfere with the rights of others. 

 Settle conflicts in a reasonable manner. 

 


