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Social Security Number
Disclosure of a student’s Social Security number is voluntary and not mandatory. A student’s

Social Security number is solicited pursuant to the authority delegated to the officers of Troy Uni-
versity by the Board of Trustees thereof under Alabama Code, Title 52, SS 509 (116) - 509 (128c) and
will be necessary if the student is employed by the university, including employment through a stu-
dent financial aid program. When provided, the Social Security number will be used as the most effi-
cient means of identifying the student and eliminating confusion over similar names and names
changed by marriage. No right, benefit or privilege provided by law will be denied to a student if they
refuse to disclose their Social Security number. In addition, Troy assigns an identification number to
each student through the University’s computer system. These numbers are used to identify individ-
ual students on class rolls or other verification documents.

Solicitation
Commercial advertising consists of any commercial solicitation by any individual, organization,

or agency not affiliated with the Student Government Association or Troy University is prohibited.
(See “Advertising, Distribution of Literature, Notices, And Other Printed Material” in this handbook.
The same regulations apply to commercial enterprises.)

Speech and Demonstration Policies
Troy University recognizes and supports the rights of students and employees to speak in pub-

lic and to demonstrate in a lawful manner in designated areas of the campus and at designated times.
In order to maintain safety, security and order, and to ensure the orderly scheduling of campus facil-
ities, and to preclude conflicts with academic and curricular activities, Troy University reserves the
right to limit such activities regarding time, place, and manner of such activities. The specific loca-
tion for these activities shall be determined by the Student Services Office on each campus. Please con-
sult the specific section for the campus in question. In general, the amphitheater adjacent to the Trojan
Center maybe used for such events on the Troy campus.

Student Complaint Pollicy
Troy University provides a wide variety of educational services, as well as artistic, athletic, and

cultural programs, along with non-academic services to students at teaching locations located around
the world.   As a service organization, the University values high quality in the delivery of all of its
academic and administrative services to all of its constituents in all of its locations.

Occasionally, a student may feel that the treatment they have received is not consistent with
expectations based upon the university’s official documents, such as the Undergraduate Catalog, the
Graduate Catalog, or the Oracle Student Handbook.  In these cases, the University desires to have a
clearly defined path for students to express their complaints in a manner that will provide documen-
tation and accountability within the institution for providing a timely response and resolution.

Definition of a complaint.  A complaint is a written statement by a student that the treatment they
have received is not consistent with the university’s policies as stated in an official document. Only
students may submit a complaint.

Complaints concerning academic programs are to be submitted in writing by a student to either
the Office of the Associate Provost for Undergraduate Programs or the Office of the Associate Provost
for Graduate Programs, depending upon whether the student is an undergraduate or graduate student.
These complaints must reference the portion of the Undergraduate or Graduate Catalog where the
student perceives he or she was not treated in a manner consistent with the information stated in the
appropriate catalog.  Academic complaints related to grades may not be adjudicated through the Asso-


