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Courtesy Hours: Courtesy hours are in effect at 
all times. This allows residents to sleep, study, 
relax, or host visitors without distracting noise 
from neighbors. Stereos, radios, televisions, 
musical instruments and conversations must be 
kept at a level that will not disturb other residents. 
The placement of stereos or speakers in residence 
facility windows is prohibited. In the case of 
repeated noise violations, residents will be asked 
to remove the noise-making item (i.e. stereos, 
speakers and/or computers) from campus.

Decorations for Your Room: Any uses or 
decorations that are within established guidelines 
and comply with safety standards are permitted 
as long as the intent is to enhance the interior 
of the room. Space beyond the interior of 
one’s assigned space (e.g., windows and door 
exteriors) is considered public space. Public 
spaces are maintained under the jurisdiction 
of the Department of Residence Life. Displays 
inconsistent with acceptable standards or 
university policies should not be displayed 
outside residential facility doors or in general 
view of the public. Residence Life staff will 
determine if items need to be removed.

Drains: For clogged sink or tub drains, do not use 
Drano or any other cleaning compound. Contact 
the Department of Residence Life or Apartment 
Staff regarding maintenance of sinks, bathtubs 
or toilets. You may attempt to clear clogs with a 
plunger before calling for assistance. Do not put 
garbage, paper towels, fish tank debris, grease, tea 
or coffee grounds, etc. into any drain. A charge 
will be assessed for time spent unclogging a drain 
where the cause of the problem is carelessness.

Exterior of Your Apartment: Apartment residents 
are responsible for the cleanliness of the area 
around their apartments. Storage of tires, boxes, 
etc. in these areas is prohibited. Hess Village 
Residents may store items on their back deck and 
under the deck. All items must be stored in a safe 
manner that will not restrict emergency exits. 
If the area becomes unkempt and unclean, the 
residents may be charged for cleanup. In addition 
to cleaning charges, apartment residents will be 
charged for disposal of cigarette butts.

Entrance Procedures: Although each individual 
has a right to privacy, at times the university 
must enter a living space. The university reserves 
the right to enter any premises to inspect; make 
essential, preventative, or routine repairs or 
improvements; supply necessary or agreed-
upon services; exhibit the premises to laborers 
or contractors; or as is otherwise necessary in 
the operation/protection of the premises or 
persons therein. Under certain circumstances, 
Residential Facility staff or university officials 
may enter residential facility living spaces. Such 
circumstances include, but are not limited to, the 
following:

In an emergency or when it is suspected 
that a room occupant’s physical safety is 
in jeopardy

When there is reason to believe that a 
university policy is being violated

In response to a work order, for scheduled 
or emergency maintenance, or for 
inspections

When other community members’ rights 
are being violated (e.g., an alarm clock 
or stereo is making sounds and no one is 
answering the door)

To conduct safety, health and welfare 
inspections

If one of the above situations should occur and 
residential facility staff or designated university 
officials exercise their right to enter a residential 
facility living space, they will adhere to the 
following protocol:

Staff will attempt to gain entrance to 
enter (knock). If no one responds, the staff 
member will enter the space. If possible, 
staff will leave notification of having been 
in the living space, when, and why they 
entered.

Facility staff will lock the door behind 
them regardless of whether or not it was 
unlocked when they entered.


