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INSTITUTIONAL RECORDS OF STUDENT COMPLAINTS 

In keeping with federal regulations, Valley City State University maintains records of all formal, written student 
complaints filed with the offices of the President, the Vice President for Academic Affairs and the Vice President for 
Student Affairs.  The records include the date the complaint was filed, the nature of the complaint, the steps taken to 
resolve the complaint, the institutions final decision regarding the complaint and any other external actions taken by the 
student to resolve the complaint.  Institutional records of student complaints are maintained in the office of the 
President.

STUDENT BILL OF RIGHTS

A. Freedom of Access to Higher Education
Valley City State University makes clear in the Bulletin its expectations regarding the characteristics of students which it 
considers relevant to success in the university programs.  No student is barred on the basis of race, sex, creed, color, or 
national origin from the university.  The academic facilities and services of the university are open to all enrolled 
students, subject to departmental limitations. 

B. In the Classroom
The professor in the classroom and in conference should encourage free discussion, inquiry, and expression.  Student 
performance is to be evaluated solely on an academic basis, not on opinions or conduct in matters unrelated to academic 
standards.

1. Protection of Freedom of Expression
Students are free to take reasoned exception to the data or views offered in any course of study and to 
reserve judgment about matters of opinion, but they are responsible for learning the content of any 
course of study for which they are enrolled. 

2. Protection Against Improper Academic Evaluation 
Students have protection through orderly procedures as directed by the VP for Academic Affairs against 
prejudiced or capricious academic evaluation.  At the same time, they are responsible for maintaining 
standards of academic performance established for each course in which they are enrolled. 

3. Protecting Against Improper Disclosure 

Information about students’ views, beliefs, and political associations which the professors acquire in the  
course of their work as instructors, advisors, and counselors is considered confidential.              Protection 
against improper disclosure is a serious professional obligation.  Judgment of ability and character may be 
provided under appropriate circumstances, normally with the knowledge of the student. 

STUDENT RECORDS 

1. Introduction
Student records maintained by the university fall into two general categories - - directory information and 
educational records.  As custodian of student records in compliance with the Family Educational Rights 
and Privacy Act of 1974, the university assumes the trust and obligation to ensure full protection of student 
records which includes maintaining the confidentiality of education records.  The administrative 
procedures outlined in this section are to be complied by university personnel who have or accumulate 
educational records which are in a personally identifiable form.  The term “student” in this Section means 
an eligible student under FERPA (a student at VCSU).  Students may review a copy of FERPA and the 
regulations at the Office of the Registrar.


