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—to use the system for non-University public

relations or fund-raising activities, forward

information to the Public Relations Office.

(Comprehensive lists will be published regularly and

also used in weekly campuswide newsletter, SU

News).

—to perform educational/University business and to

communicate with friends, family, classmates, and

associates locally and off campus;

—to communicate with local and foreign educators,

students, researchers and colleagues in connection

with instruction or research

Specifically Unacceptable Uses-The SU e-mail

system may not be used:

—to engage in or promote private commercial

business purposes in violation of University policies;

—to send chain letters, or any illegal schemes or

activities;

—to send mailings to large numbers of people that

contain unwanted solicitations or information. These

mailings are often referred to as “spams.” (The

University provides a daily Campus Bulletin Digest

that should be the vehicle for the distribution of

general interest information.);

—to send messages which constitute illegal

activities or harassment or infringement on the

rights of others;

—to send anonymous mailings, or mailings which

impersonate another individual;

—to allow anyone else to use your account, or to

access another’s account without permission;

—to introduce a computer virus;

—to violate the constraints on communications

imposed by any licensing or professional

association to which the user belongs;

to initiate messages which adversely impacts the

communications of the University by overloading the

network.

Enforcement of Policy-Engaging in any activity

which violates this policy can result in the loss of

access privileges. Suspension of electronic mail

privileges will be determined by the director of

information technology (IT) based on evidence of

system misuse. Individuals who have their

privileges suspended must meet with the director of

IT before the privilege can be reinstated.

Information Technology consults with the Student

Affairs Office, legal counsel and/or management to

define the procedures for handling, and

consequences of policy violations.

Campus Bulletin Digest-The University maintains

a list server that disseminates nonbusiness related

information to interested users on a daily basis. The

Campus Bulletin Digest (CBD) compiles e-mails

from users and sends these items in the form of

one GroupWise e-mail message a day. Users may

subscribe or unsubscribe from the digest, at will.

• The student will be notified in writing of the

decision by the record custodian and, if necessary,

provided information regarding the student’s right

to file a grievance under the University’s

Grievance Policy and Procedures.

Right to File Complaint

If a student has a complaint about his/her rights

under FERPA, the student may contact:

Family Policy Compliance Office

U.S. Department of Education

600 Independence Avenue SW

Washington, DC 20202-4605

SU Electronic Mail Services

General Principles-Electronic mail (e-mail) services

at SU are provided to support education, personal

and scholarly communication, administration and

other official SU business. Use of electronic mail is

a privilege and not a right. As is the case with other

technology resources, electronic mail services are

shared among the entire University community and

each user is expected to act responsibly, ethically

and lawfully.

Decorum and Citizenship-Everyone using

electronic mail services must be considerate of the

needs of others, and be certain not to impede the

use of the e-mail services by others. Users must be

respectful of the feelings of others and be aware

that any message can be redistributed to anyone

with great ease. Electronic mail users may not use

this resource to harass, defame or threaten any

individual or group. Profanity or obscenity in e-mail

will not be tolerated and a user’s e-mail privileges

may be immediately revoked upon proof of profane

or obscene content. In addition, all electronic

messages must contain the name and electronic

mail address of the person making the information

available. No anonymous information may be sent.

E-mail Privacy-Electronic mail messages are

considered private correspondence. As such,

messages are viewed as the private property of the

receiver and will not be made available to other

members of the campus community without the

owner’s consent. Although privacy and security are

of the utmost importance, there are some

circumstances under which messages may be

accessed by University administrators. These

include: 

—to comply with a request under federal or state

public information laws; to maintain, repair and

troubleshoot the computer network;

—to investigate misuse of the network, such as

theft, gambling, pornography and harassment, after

the University is put on notice of a specific concern; 

—to obtain University business records and to

conduct business-related investigation, such as audits.

Specifically Acceptable Uses-The SU e-mail

system may be used as follows:

Most recent previous educational agency or

institution attended

Listing of student organizations

Students who want more or less than directory

information listed above to be released without prior

notification or consent should notify the registrar. 

Salisbury University does not sell or otherwise

provide mailing lists of student information to anyone

outside of the university. The University registrar is

responsible for compiling and maintaining directory

information.

Types and Locations of Educational Records

Custodians of educational records at Salisbury

University include:

Office of the Provost (Assistant Vice President of

Academic Affairs): Academic dismissal, probation

and clemency. 

Financial Affairs (Vice President of Financial Affairs):

Student accounts receivable information; residency

petition documents

Financial Aid Office (Director of Financial Aid):

Financial aid applications and all supporting

documentation 

Office of the Vice President of Student Affairs

(University Judicial Administrator): Disciplinary

records

Registrar’s Office (University Registrar): Academic

transcript information and basic biographical

information

Inspection and Review of Records

Students have the right to inspect and review their

educational records maintained by the school. 

• Students have full access to their academic

records via Gull Net, through a secure online log

on and password combination. 

• Students may permit parents/guardians access to

their information by providing access to their online

account. 

• Requests for transcripts and verification of

enrollment or graduation to be sent to third parties

can be made through their online GullNet account. 

• All other requests for disclosure can be made by

submitting a request in writing, complete with

signature, to custodians of those records. 

• The custodian will respond within a reasonable

time period, not to exceed 45 days. Arrangements

for reviewing the records will be made with the

record custodian.

Any student who believes that his/her educational

records are inaccurate, misleading or in violation of

the student’s right to privacy may appeal to have the

record amended. 

• The student must submit a request in writing to the

custodian of the record, identifying which part of

the record is in question and specify why the

student believes it is inaccurate, misleading or in

violation of his/her privacy rights. 


