
Eligibility for and Cost of Accounts

The following persons are eligible to hold accounts on

the College computer network:

•  Employees (full- or part-time)

•  HCC students (full- or part-time)

•  Members of the Board of Trustees

•  Members of the Board of Directors of the HCC

Foundation

•  Retired employees of the College

Holyoke Community College owns all computer

accounts and grants to the user the privilege of using

them. There is no cost to employees, retirees, trustees, or

directors for computer accounts, but file space will be

limited for all users. Students may access computer

resources, including the Internet and the World Wide

Web, at no charge, from campus-based machines. No

dial-in access is provided to students. 

Electronic Mail Policy

Acceptable Use: Use of e-mail is to be consistent with

the Acceptable Use Policy of Holyoke Community

College. Use of HCC computers for e-mail that is not

consistent with the College’s Acceptable Use Policy may

result in termination of e-mail privileges. E-mail should

be used as a source of information and efficient communi-

cation by students, faculty and staff in the education

community.

Guidelines

Sending Messages:

•  Create single-subject messages whenever possible.

•  Exercise caution. The confidentiality of the message

cannot be guaranteed. Messages can be misdirected

and/or forwarded by recipients to other e-mail addresses.

•  Because messages can be saved on storage media or be

forwarded to recipients at other e- mail addresses,

assume that any message sent is permanent.

•  Separate opinion from non-opinion and clearly label

each.

•  If emotion is included in a message, clearly label it.

•  Identify yourself clearly.

•  Be selective in sending messages to listserves, interest

groups, bulletin boards, etc.

•  Do not insult or criticize third parties without giving

them a chance to respond.

Receiving Messages:

•  If you receive a message intended for another person,

notify the sender.

•  Avoid responding while emotional.

•  If a message generates emotion, wait to respond.

•  Assume the honesty and competence of the sender.

•  Consider alternative media.

•  Avoid irrelevancies.

CONDUCT AT COMMUNITY COLLEGES

Academic institutions exist for the transmission of

knowledge, the pursuit of truth, the development of stu-

dents, and the general well-being of society. Free inquiry

and free expression are indispensable to the attainment of

these goals. As members of the academic community, fac-

ulty members, staff, and students are encouraged in a sus-

tained and independent search for knowledge.

Freedom to teach and freedom to learn are inseparable

facets of academic freedom. The freedom to learn

depends upon appropriate opportunities and conditions

in the classroom, on the campus, and in the larger com-

munity. The responsibility to secure and to respect gener-

al conditions conducive to the freedom to learn is shared

by all members of the academic community—students,

faculty, and staff members.

Each college will respect and defend the right of its

members to the lawful exercise of free speech and assem-

bly, whether in behalf of popular or unpopular causes.

These rights are properly exercised only when due regard

for the rights of others is assured, and actions denying

the rights of others to move or speak freely, whether or

not such interference is their motive, lie outside consti-

tutional guarantees and the obligation of the College to

defend them. Therefore, if, in the judgment of the

President or his designee, persons attempt to interfere

with the freedom of movement or speech of guests of the

College community, or the orderly operation of the

College, the President of the College or his designee is

authorized to:

1.  Advise such persons of the impropriety of their activity

and request immediate desistance from such activity;

2.  If such persons fail to desist, call the appropriate

authority to remove those interfering;

3.  Suspend, temporarily, such members of the College

community who have participated in such interfer-

ence and persist in such activity;

4.  Grant, as soon as reasonably possible, a hearing before

an appropriate committee to any person appealing such

suspension.  Following such a hearing, the committee

will make a recommendation to the President. Taking

into account the committee’s recommendation, the

President will determine his disposition of the case.

Any person who involves himself or herself in the willful

destruction of College or personal property will be

answerable to charges filed with the civil authority.

Note: Policy Adopted by the Massachusetts Board of Regional

Community Colleges, April 11, 1969.
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