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Incidents of crimes reported continue to vary. Several communities are changing
their reporting database systems and statistics are unavailable in the format that
we requested. There are also other factors and variables that are more difficult to
analyze. We continue to be very concerned about safety and safety precautions for
our staff, faculty, and learners. If you observe a potential safety or security hazard,
it should be reported to the local Center. College officials will work with those in
charge of the facility to try to remedy the problem as soon as possible.

*Note: Reported incidents have decreased over the past year as the college has
moved to offering more online courses, thereby using local community buildings less.

E-mail Acceptable Use Policy
Granite State College offers a wide array of computing, networking, and media
services to students, faculty members, administrators, and staff members. These
services are in place to facilitate teaching and learning and administrative
activities to further the College's mission. By utilizing GSC e-mail services, clients
agree to abide by, and be subject to, the terms and conditions of the “Granite State
College Networking and Computing Acceptable Use Policy” as well as adhere to the
“Appropriate Use of E-mail” documentation below. This allows us to provide high-
quality services and maximize productivity while protecting the rights of all
members of the community.

Appropriate Use of E-mail
Granite State College policy prohibits certain types of e-mail. These include mail
that may be perceived as harassment, political campaigning, or commercial
solicitation. Mass mailings and chain mail are also prohibited because they
consume large amounts of system resources. Use of e-mail for private or personal
business is not permitted. However, incidental personal use is permissible so long
as: 1) it does not consume more than a trivial amount of resources; 2) it does not
interfere with staff productivity; and 3) it does not preempt any business activity. 

Clients shall not stalk others, post, transmit, or originate any unlawful, threatening,
abusive, fraudulent, hateful, defamatory, obscene, or pornographic communication,
or any communication where the message, or its transmission or distribution,
would constitute or would encourage conduct that would constitute a criminal
offense, give rise to civil liability, or violate any local, state, national, or
international law.

It is not acceptable to use e-mail so as to interfere with or disrupt network users,
services or equipment. Disruptions include, but are not limited to, distribution of
unsolicited advertising, propagation of computer worms and viruses, and
unauthorized access to another person's mailbox. It is unacceptable to use the
Global Address List or portions thereof as a source of addresses to create or
augment an e-mail address listing, database, or directory. It is also not acceptable
for an individual to use email to access information or resources unless permission
to do so has been granted by the owners or holders of rights to those resources or
information.
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Users of e-mail should remember that e-mail messages become the possession of
the receiver and can be easily duplicated and redistributed by recipients. Messages
that have been deleted can unintentionally be retained on system backup files.
Malicious users who know the owner's computing ID and password can abuse e-mail.
Users are responsible for protecting their own passwords.

Mailbox management is also an important aspect of acceptable use.
Access to e-mail services may be cut off, suspended, or modified at any time,
without prior warning, if a pattern is detected that is not consistent with our usage
policy. The administrators of Exchange and CIS Unix e-mail resources reserve the
right to report incidents of apparent unacceptable use to GSC Administrators on a
case-by-case basis, but are under no obligation to do so. Certain types of e-mail,
including but not limited to harassing e-mail, may also subject the sender to civil
or criminal penalties.

Ethical Standards
The College has adopted a set of eight ethical principles based on four fundamental
ethical ideals (Utility, Justice, Respect for persons, and Fidelity) to guide staff
actions with learners. The eight principles were formulated by the National
Academic Advising Association and are as follows:

1. Seek the best possible education for the student.

2. Treat students equitably.

3. Enhance the student’s ability to make decisions.

4. Advocate for the student with other offices.

5. Tell the student the truth about college policies and procedures, and tell others 
(e.g. staff, faculty, and administrators) the truth as well, but respect the
confidentiality of the interactions with the student.

6. Support the college’s educational philosophy and its policies.

7. Maintain the credibility of the advising process.

8. Accord colleagues appropriate courtesy and respect.

If you ever wish to discuss the quality of services, decisions about your program or
your interactions with staff or faculty, we invite you to express your concerns or
share a compliment with staff in the Centers or in the Administrative Offices in
Concord.

Financial Petitions and Appeals
Requests for financial relief are made through the filing of a petition form.  This form
is available at all centers. The Petition Committee will review the petition and notify
the learner of the decision.

The learner is entitled to an appeal process if his/her request for relief was declined
and he/she feels that the request should be reconsidered due to the availability of


