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WELCOME TO YOUR COMMUNITY 
The departments of Residence Life and University Housing, 
Dining & Conference Services (UHDCS) at the University of 
Alaska Anchorage provide students with a living and learning 
environment that supports the academic experience. We 
accomplish this goal by working cooperatively with student 
leaders, faculty, and staff in providing social, educational, and 
cultural programs in the residence halls and apartments. 
 
The residence halls and apartments at UAA are as diverse as 
the students who live within them. Each building develops a 
character all its own. You will become part of a community unlike 
any you have ever experienced. You will hear your community 
called everything from a house to a residence hall to a building. 
We hope you will be comfortable enough in your surroundings to 
call where you live "home." 

 
The residence halls and apartments are more than a place to eat 
and sleep. The people you meet, the friendships you form, and 
the experiences you have will stay with you for the rest of your 
life. The experience of living and learning in a close-knit, 
academic community provides the greatest potential for 
individual and group achievement. Our philosophy is to 
encourage all residents to be responsible individuals.  The 
following principles are the core focus of our staff to help 
residential students succeed at UAA. 
 
ACADEMIC SUCCESS – Living on campus has been proven to 
make students more academically successful.  Your academic 
success is important to us.  Residence Life offers free tutoring, 
academic learning communities, computer labs and academic 
success programs.  Students must maintain a minimum 
enrollment of nine (9) credits per semester to live on campus 
during the academic year, and a minimum of three (3) credits per 
session during the summer. Residents must also maintain 
academic progress throughout their residency.  You are here to 
complete your academic goals, and we are here to provide 
resources, facilities, leadership opportunities and activities to 
help you be successful. 
 
QUALITY SERVICE - Students are our priority.  We strive to listen 
to your needs and concerns, and respond with timely 
information, services and programs. 
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WE’RE PART OF A LARGER UAA TEAM - Partnerships with 
Academic Affairs, Administrative Services, and Student Affairs 
help us serve you better. 
 
SAFETY IS EVERYBODY’S BUSINESS - The campus community 
works together to be responsible for their own safety, to remain 
aware of the safety issues and resources on campus, and to be 
a responsible community member by reporting crimes and safety 
issues. 
 
WE LEARN FOR LIFE AT UAA - Lifelong learning is part of UAA’s 
culture.  The one characteristic everyone in the UAA 
community—students, staff and faculty—shares is a passion for 
personal and academic growth.  We are working toward a 
common goal: the betterment of ourselves and those around us.  
 
ENHANCE YOUR SKILLS THROUGH EMPLOYMENT AND LEADERSHIP 
OPPORTUNITIES - The departments of Residence Life and 
University Housing, Dining, & Conference Services are one of 
the largest student employers and activity centers on campus.  
Get involved!  We can provide you with the experience future 
employers seek. 
 
WE’RE COMMITTED TO DIVERSITY - The opportunity to work and 
live with people of varying ages, ethnic backgrounds, abilities, 
sexual orientations, and religious affiliations helps strengthen our 
community. 

 
OUR COMMUNITY IS BUILT AROUND REASONABLE EXPECTATIONS - A 
successful group living environment requires clear 
communication of behavioral expectations and accountability 
measures so that all members of the community can thrive. 
 
OUR SERVICE TO YOU 
Our team is dedicated to serving the needs of students living on 
campus.  The programs, services and activities we offer are 
designed to augment students’ educational experience.  Our 
friendly staff is well trained and knowledgeable about the 
resources available to help you succeed.   
 
Programs and activities provide the framework for active 
participation in each community.  Workshop topics range from 
college survival skills, roommate relationships and alcohol 
awareness to global diversity, career planning and personal 
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safety.  In the area of leadership and involvement, resident 
students have a strong voice regarding campus issues through 
their local governing body, the Residence Hall Association 
(RHA).  Other interest groups emerge each year as students get 
acquainted, participate as members of the residential community 
and discover mutual interests. 
 
We pledge continuing development of a diverse cultural 
perspective among the staff, residents and student 
organizations.  Such a perspective encourages an awareness 
and appreciation for differences, promotes harmonious 
understanding and provides a culturally enriched environment. 
 
Collectively, we recognize individual rights to cultural expression 
and encourage exploration of other traditions.  Multiculturalism 
embraces the breadth of experiences represented within the 
diverse University community.  Through student programming, 
workshops, staff training, and enlightened leadership, the 
departments of Residence Life and University Housing, Dining, & 
Conference Services are committed to creating a living 
environment that fosters a climate of mutual respect among all of 
its members. 
 

   BE A PART OF OUR TEAM 
The departments of Residence Life and University Housing, 
Dining, & Conference Services provide a variety of fun and 
rewarding employment opportunities, with many position 
openings throughout the year.  You can make new friends and 
have a convenient source of income by working in your 
community.  Students comprise a large percentage of our staffs. 
 
Working within your residential community provides the 
convenience of living close to work and a flexible work schedule 
arranged around your classes and outside activities.  If you are 
interested in joining our team, contact Residence Life at 751-
7444 or University Housing at 751-7200 for further details or the 
University website, http://www.finsys.uaa.alaska.edu/uaahrs to 
view the whole description and download an application. 
 
Commons Attendants (UHDCS)  
Commons Attendants handle the day-to-day and evening 
operation of The Commons including package pick-up, after-
hours assistance, and answering questions for residents and 
guests. 
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Computer Lab Assistant (UHDCS) 
A computer lab assistant (CLA) supervises and maintains the 
three resident computer labs, troubleshooting and installing 
hard/software as needed.  CLAs also assist residents with using 
the labs’ computers and software. 
 
Desk Assistants (Residence Life) 
Desk Assistants (DAs) aid in monitoring the safety and security 
of each residence hall.  Following a customer service 
philosophy, DAs also serve as resource persons to students and 
staff by providing equipment checkouts, space reservations and 
other services.  DAs are responsible for staffing the Front Desk, 
located in the lobby of each hall. 

 
Dining Staff (UHDCS) 
University Dining offers a wide range of positions at several 
different campus venues to interested students.  Jobs include 
cashier, fry cook, buser, barista, etc. 
 
Mail Sorter  (UHDCS) 
The Mail Sorters work out of the UHDCS office, delivering 
residents’ mail once daily, Monday through Saturday. 
 
Maintenance Staff (UHDCS) 
In addition to the Maintenance Services Coordinator and two 
maintenance workers, University Housing employs student 
maintenance staff to assist with the repair, renovation and 
general maintenance of the residential community.  The 
maintenance staff completes student generated work orders and 
conducts routine inspections of housing conditions.  They play a 
key role in providing preventative maintenance and maintaining 
optimal student living conditions. 
 

   Peer Leader/Mentor (Residence Life) 
Peer Leaders (PL) provide personal and academic support for 
students using study groups, academic programs and other 
outreach programs.  PLs perform Welcome Week Leader duties 
and they create information bulletin boards.    
 
Resident Advisors (RAs) (Residence Life) 
As paraprofessionals, RAs provide peer support and guidance 
within the residential communities.  They are selected for their 
ability to have a positive impact on group living.  RAs undergo an 
extensive training program focused on leadership,  
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   Resident Advisors (RAs) (continued) 

peer counseling, academic support, crisis intervention, conflict 
mediation, activity facilitation, and community development.  
 
Each Resident Advisor serves as a referral contact for students 
in need of personal or academic assistance.  It is also the 
Residence Advisors’ responsibility to confront residents when 
their behavior is thought to extend outside of community 
guidelines and to forward all related information to the 
Residence Life senior staff.  Resident Advisors are eager to 
address your individual questions and concerns and to help in 
any way they can. 
 
Residence Coordinator Office Assistant (Residence Life) 
Residence Coordinator Office Assistants provide administrative 
support to the Residence Coordinator.  This entails filing 
confidential information, maintaining a soft ledger for expenses, 
and tracking time sheets for staff of 15-20. 
 

   LIVE-IN STAFF 
Residence Coordinators (RCs) and Associate Director 
Residence Coordinators and the Associate Director of 
Residence Life supervise Resident Advisors, Desk Assistants, 
Peer Leaders and Office Assistants.  They are full-time, 
professional staff assigned to a community to ensure the goals 
of the department are met.  They are highly trained and assist 
students with any concern that might affect personal or 
academic life.  They are directly responsible for the coordination 
of the educational, cultural and social programming within the 
residence halls and apartments.  They each have a primary 
responsibility for individual buildings and staff, and are an 
excellent resource for all students. 
 
Pet Policy for full-time Residence Life Professional Staff 
Full time, live-in, Residence Life professional staff are permitted 
to have a pet live with them.  Because the University requires 
these staff members to live on campus, specially furnished 
apartments have been provided, where a pet may be housed. 
For more information or questions, please contact your 
Residence Coordinator or the Associate Director of Residence 
Life.   
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   INVOLVEMENT OPPORTUNITIES 

The Department of Residence Life recognizes the value of living 
on campus and encourages all residents to become active 
members of their community.  Through staff sponsored 
programs and committees run by residents, community 
members have the chance to participate in the activities and 
make a contribution as well.  We hope that you will join us in our 
efforts to enhance your experience at UAA. 
 
Community Building Programs 
In addition to their other duties described in this handbook, 
Resident Advisors coordinate programs and activities for 
residents.  These programs are designed to provide both 
educational and social opportunities for the residential 
communities.  Watch your front door and bulletin boards for 
flyers advertising these upcoming programs.  In addition, we 
encourage you to contact your Resident Advisor with creative 
ideas and interests. 
 
Dining Advisory Board (DAB) 
Serving as a member of DAB is a great opportunity for you to 
provide valuable input about dining operations at UAA.  Students 
serving on the Board get to experience menu planning and 
development, taste-testing, and offer suggestions to ensure the 
preparation, delivery, and quality of food continue to meet our 
high quality standards. 
 
Residence Hall Association 
The Residence Hall Association is the student governing body 
for the residence halls and apartments and is made up of 
representatives from each area. Members of RHA help form 
policies, host open forums to discuss residents’ concerns, and 
serve as leadership coordinators for activities and social 
gatherings. RHA is a direct voice in University governance 
activities via a voting seat on student government (USUAA). 
RHA expands personal growth and promotes an academic and 
diverse residential environment. RHA is a great way to get 
involved! 
 
RESIDENTIAL LEARNING  COMMUNITIES 
The departments of Residence Life and University Housing, 
Dining, & Conference Services work with other University 
departments to provide learning communities in the residence 
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halls and apartments.  These communities give students with 
similar interests (i.e. academic major) the opportunity to immerse  

   Residential Learning Communities (continued) 
themselves in their chosen interest through both academics and 
personal development.  Each community has its own unique 
identity and provides opportunities for special programs, 
activities and leadership roles.  
 
First-Year Experience Hall (North Hall) 
This community is a comprehensive program designed 
exclusively for first-year college students under the age of 20 
who have completed 20 or less college credits. Students will 
meet peers who share similar interests, participate in both 
academic and social programming, and make friendships that 
will last a lifetime. The First-Year Experience Hall creates a 
supportive living and learning environment through social events, 
leadership opportunities, study groups, tutoring, community 
service opportunities, academic and living skills workshops, 
discussion groups, and peer support and mentoring.  
 
Alyeska House (Templewood Apartments, 14-16) 
Alyeska House is an enhanced group living environment 
designed for science and engineering students, particularly 
Alaska Native and rural students. Residence Life, in 
collaboration with the Alaska Native Science and Engineering 
Program (ANSEP), plans and organizes activities to increase 
academic success, social interaction, and support group 
development. Alyeska House serves as an excellent resource 
for students to learn, network with others, and experience the 
diversity of campus life while maintaining close ties with other 
UAA students.  
 
University Honors Community (East Hall – 4th floor low) 
The University Honors Community is perfect for students who 
enjoy intellectual challenge and desire an environment that is 
conducive to success in their rigorous academic programs. 
Students in this community will live among other University 
Honors students with diverse academic interests and ambitions, 
interact with faculty and staff from the University Honors 
Department, focus on community service and leadership, and 
participate in and provide educational and social programming 
for the larger residential community. University Honors students 
are co-enrolled in seminars and special classes and have 
enhanced opportunities for scholarship and research that serve 
to broaden academic growth.  
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Languages and Cultures Community   (West Hall –  
2nd floor high) 
The Languages and Cultures Community immerses students in 
the daily use of languages and cultural experiences.  Residence 
Life and the UAA Languages Department collaboratively provide 
programming and events that foster international and 
intercultural understanding, the celebration of diversity, and the 
informal practice of languages.  This is an ideal community for 
students that intend to major in a language, enrolled in language 
classes or for those wanting to explore a more global view of 
learning. 
 
Nightingale Community (West Hall – 4th floor low) 
The Nightingale Community is especially designed for students 
who are seeking a degree in nursing and pre-nursing students 
that wish to live with other nursing students on campus. The 
Recruitment and Retention of Alaska Natives into Nursing 
(RRANN) program, in conjunction with Residence Life, provide 
weekly community gatherings with Nursing faculty, on-site 
tutoring, special events, and on-site computers for the residents 
of Nightingale Community. If you are interested in nursing, 
Nightingale is a great place to live and learn!  
 
RESIDENTIAL LIFESTYLE OPTIONS 
The departments of Residence Life and University Housing, 
Dining, & Conference Services provide lifestyle options in the 
residence halls and apartments to best accommodate students 
with their living preferences. 
 
Quiet Community  (East Hall - 4th floor high, West Hall –  
4th floor high) 
While all residence halls and apartments have guidelines limiting 
excessive noise, students living within the Quiet Community 
desire a “quieter than usual” atmosphere.  Based on mutual 
respect, members of this community agree to follow special quiet 
hours.  Some students find that members of this type of 
community are more supportive and understanding of others’ 
academic goals and study habits 
 
Healthy Lifestyles Community (East Hall - 3rd floor low) 
The Healthy Lifestyles Community is designed for students 
wanting to develop the skills necessary to make informed 
choices about their health and well-being.   
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Healthy Lifestyles Community (continued) 
The Healthy Lifestyle Community offers such features as a 
quieter atmosphere free from alcohol and tobacco products, 
programs and activities focusing on wellness, and nutrition 
education and health screenings. 
 
Non-traditional Apartments (MAC 601, 604, 605) 
For those students who are interested in an apartment with three 
other more experienced students-those attending college later in 
life or returning after time away.   
 

   UHDCS SERVICES 
University Housing, Dining and Conference Services 
UHDCS groups together a variety of services that focus on 
providing for the day-to-day needs of students, faculty, staff and 
the public.  UHDCS is responsible for the administration of the 
three residence halls, Main Apartment Complex and 
Templewood, including room assignments, maintenance, and 
student accounts. UHDCS also manages University dining 
services in the Campus Center, College of Arts and Sciences, 
Cuddy Center, the Arts Building, and The Commons.  UHDCS 
also coordinates meeting services for conferences, seminars 
and institutes conducted on campus.  UHDCS is committed to 
providing comprehensive quality customer service to resident 
students and serving the needs of the greater community. 
 
PowerHouse Fitness Center 
The Power House Fitness Center, located in The Commons, has 
a variety of cardiovascular exercise machines geared to keep 
you in shape during the long winter months.  Equipment includes 
stair climbers, treadmills, and stationary bicycles. 
 
Computer Labs 
Computer labs are located on the first floor of each residence 
hall for students living in those halls, and in The Commons for 
students living in the Main Apartment Complex and 
Templewood.  Labs have Macintosh and PC platform computers, 
as well as full internet access and printers. 
 

   Cable Television 
UHDCS and GCI Cable are partners in providing basic cable 
service to the residential community.  For an additional cost, 
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residents may obtain additional premium cable channels and pay 
per view.  Contact GCI Cable at 786-9200 for more information. 
 
Telecommunications 
In the residence halls, each resident’s telecommunications 
package includes local telephone service, voice mail, cable TV, 
and computer network (ethernet) connections.  The Main 
Apartment Complex (MAC) telecommunications package 
provides local telephone service in the bedrooms and living 
room, voice mail, and living room cable TV.  Templewood 
apartments are equipped with one local telephone service 
connection in each bedroom, computer network (Ethernet) 
connection and living room cable TV.  In MAC apartments, dial-
up modem access is available. 
 
Long distance telephone calls can be made using any Alaskan, 
and many national, long distance carriers.  For more information, 
call Information Technology Services at 786-4646. 
 

   Maintenance and Work Orders 
The maintenance staff responds to all requests for repairs.  If 
you need to have University property in your apartment or suite 
repaired, call in a work order to UHDCS at 751-7202.  Normal 
wear and/or age related repairs are done at no cost. Damages 
related to vandalism, negligence or misuse of equipment are 
charged to those responsible. 
 
Laundry 
Coin operated washers and dryers and change machines are 
available in the Main Apartment Complex Laundry Room, 
located in Building 1, and on the first floor of each residence hall.  
Residence hall washers and dryers may also be operated using 
students’ Wolfcard Identification card with a positive Wolfbuck 
balance.  We suggest you watch your laundry closely as theft is 
a reality in any public facility.  For residents living in 
Templewood, each apartment is equipped with a washer and 
dryer (not coin operated).  Please report any machine 
malfunctions to Reliable Appliance at 522-4041 or UHDCS. 
 

   Mail 
Incoming mail is distributed once daily (Monday - Saturday), by 
the Mail Sorter staff.  Main Apartment Complex residents’ 
mailboxes are located in Building 1 (laundry room), and 
residence hall residents’ mailboxes are located in The 
Commons. Templewood residents receive mail at The 
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Commons.  Outgoing mail is picked up daily from the U.S. 
mailboxes located outside Building 5 and in The Commons.  Mail 
and packages should be addressed as follows: 

   Mail (continued) 
   For MAC Residents For All Other Residents 

Your Name Your Name 
Your Box #  Your Box # 
3550 Sharon Gagnon Ln. 3700 Sharon Gagnon Ln. 
Anchorage, AK 99508 Anchorage, AK 99508 

 
When you receive a package, you will be notified with a package 
slip in your mailbox.  Packages may be picked up with your 
student I.D. at the UHDCS office during regular Commons  
hours. 
 
Upon your departure from the residential community, mail 
received by UHDCS will be forwarded for 30 days (or for the 
summer, if you are returning in the fall) to the address you 
indicate when you check out. After 30 days, remaining mail will 
be returned to the sender. 
 
Garbage Dumpsters 
Garbage dumpsters are located outside of Buildings 1, 5 and 6 
in the Main Apartment Complex, in the Templewood courtyard, 
and adjacent to each residence hall.  Please use these 
dumpsters regularly and be sure that all garbage is put into the 
container.  Do not leave garbage in the stairwells or hallways.  
Residents responsible for not properly disposing of trash may be 
assessed a $25.00 removal fee. Do not block dumpsters as it 
might prevent trash pickup. Parking citations are $15.00 for 
obstructing university operations. 
 
Reserving Space in the Residential Community 
Students living on campus may reserve meeting space in The 
Commons, on a space available basis.  For more information, 
call the UHDCS office at 751-7200.  Students may also reserve 
meeting space within the residence halls by contacting a 
Residence Coordinator directly. 
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   UNIVERSITY DINING 

We welcome you to UAA and look forward to the opportunity to 
serve you! 

Hours of Operation 
   Creekside Eatery 

Continental Breakfast 7 a.m. to 10:30 a.m., Monday - Friday 
 
Lunch   11 a.m. to 2 p.m., Monday - Friday 

     
Brunch    10 a.m. to 1:30 p.m., Saturday & 

Sunday 
 
Dinner   4:30 p.m. to 7 p.m., Sunday - Thursday 
   4:30 p.m. to 6:30 p.m., Friday & Saturday 
 
Late Night  9 p.m. to 11:45 p.m., daily 
 
Cuddy Cafeteria at the Cuddy Center 
7:30 a.m. to 4 p.m., Monday - Thursday 
8 a.m. to 2 p.m., Friday 
 
Counter Culture at the College of Arts and Sciences 
Building 
8 a.m. to 8:30 p.m., Monday - Thursday  
8 a.m. to 4 p.m., Friday 
 
The Daily Grind at the Cuddy Center & Administration Buildings 
8 a.m. to 7 p.m., Monday - Thursday 
8 a.m. to 2 p.m., Friday 
 

 
Campus and Community Resources 

Bean’s Cafe     274-9595 
St. Francis House     276-5590 
Food Bank of Alaska    272-3663 
Public Assistance Program    269-6599 
UAA Student Health Center’s    786-4040 
 Emergency Food Cache 

 
 
Dining Expectations and Policies 
• “Take what you want, but eat what you take.” That’s a motto 

we’d like you to consider as you make selections in the 
Creekside Eatery.  We’re happy for you to take and enjoy all 
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the food you are willing to eat, but we encourage you not to 
take food that will end up as waste. 

Dining Expectations and Policies (continued) 
• Alaska Health Laws require that you wear a shirt and shoes 

in the Creekside Eatery and Bear Necessities. 
 
• In order to keep your dining areas clean and provide a 

pleasant dining experience for those who will be dining after 
you, please bus your tray and table when you are finished 
eating.   

 
• No food or beverages may be removed from the dining 

rooms.  This includes china, cups and utensils.   
 
• Since it is difficult to monitor nonpaying guests, we restrict 

access to the dining rooms and Creekside Eatery.  You are 
welcome to host guests using the Dining Dollars cash 
balance or guest meals portion of your meal plan, or they  

 may pay with cash, check or credit card at the Eatery 
entrance. 

 
• Table tents are a wonderful way for student groups to 

publicize upcoming events.  To limit clutter, only three table 
tents per table are permitted at one time.  To reserve table 
tent placement dates for an upcoming event, please see the 
Creekside Eatery cashier or a member of the management 
staff.  All table tents must be approved by University Dining.  

 
Suggestions or Comments 
Please feel free to stop by any University Dining location to 
comment or make a suggestion about your dining experience.  
Members of the University Dining management staff are 
available in person at each location and by e-mail through the 
University Dining web page http://www.uaa.alaska.edu/uhdcs or 
at aydine@uaa.alaska.edu. There are suggestion boxes at each 
dining location where we post the responses to all inquiries we 
receive.  We take pride in our program and will do our best to 
meet your dining needs and expectations. 

16 



 
   UAA WOLFCARD 

Identification Card 
• It’s your official UAA ID 
• It’s your U-Pass for the People Mover bus 
• It’s your library card 
• Meal plans for Housing/Dining are accessed with the 

card 
• It’s a way to pay for many things on campus- you can 

deposit money on your WOLFcard and use it as a 
prepaid debit card at many locations on campus 
(University dining facilities, residence hall laundry 
facilities, coffee carts, Subway, the UAA bookstore, most 
vending machines, etc.) 

 
   Don’t have a WOLFcard yet? 

To obtain your new UAA student identification card, registered 
students can go to the WOLFcard office, located in the Campus 
Center, Room 111.  New student cards are issued starting ONE 
WEEK before the semester start date.  Please allow two 
business days after you register to allow your information to be 
downloaded into the card system database.    

 
   Already picked up your WOLFcard in a previous semester? 

Your card privileges will automatically be updated in the card 
system - you don’t need to do anything unless you pay to add a 
privilege later (then you’ll need to bring your receipt to the 
WOLF-card office). 

 
If you have any questions, please contact us at: 
Location: Campus Center, Room 111 
Phone: 786-HOWL (4695) 
Fax: 786-4682 
http://www.wolfcard.uaa.alaska.edu 
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ABOUT YOUR ROOM 
University Housing and Dining Agreement 
The University Housing and Dining Agreement is legal and 
binding, and we urge you to thoroughly read it.  Residents are 
responsible for all conditions stipulated in the Agreement, this 
booklet, all University policies, as well as local, state and federal 
laws.  The occupancy period covered by the Agreement is the 
entire academic term you specified, be it an academic year, a 
semester or a summer session.  Timely move-out at the end of 
an agreement period is critical. 
 
Students must maintain a minimum enrollment of nine (9) credits 
per semester to live on campus during the academic year, and a 
minimum of three (3) credits per session during the summer. 
Residents must also maintain academic progress throughout 
their residency. 
 
Release from Agreement 
The student may be released from his/her agreement per the 
mid-term release schedules.  Release fees and/or cancellation 
fees will be applied to the students’ account.  Petitions must be 
submitted in writing.  Petitions are reviewed and granted by the 
UHDCS/Residence Life Agreement Release Committee.  The 
committee considers petitions ONLY when a student has been 
medically disabled, has experienced a death in the family, 
undergoes a change in their marital status or their parental 
status, or has been subject to change in employment location 
beyond the student’s control.  Written documentation of these 
circumstances is required.  Exceptions are not considered for 
students’ failure to comply with published deadlines or changes 
in the student’s or their family’s financial status. 
 
Termination of the University Housing Agreement for cause 
(such as disciplinary sanctioning) will result in the student being 
assessed charges in accordance with the mid-term release 
schedule.  Release fees and/or cancellation fees will be 
appropriately applied to the student’s account. 

 
Room Condition Report (RCR) 
For your protection, a Room Condition Report (RCR) is to be 
completed at check-in.  This form outlines all aspects of your 
room, including its present condition.  Students are responsible 
for returning the RCR to their Resident Advisor.  At check-out, 
RCRs are used to determine changes in your rooms’ condition 
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Room Condition Report (RCR) (continued) 
(beyond normal wear and age) and any resulting damage 
charges, if any. 
 
Mid-semester Safety & Facilities Visits  
Mid-semester safety and facility visits are conducted once each 
semester by your Resident Advisor (monthly in Templewood 
apartments).  The purpose of the visit is to check the health and 
safety conditions of all housing spaces. You will be notified in 
writing at least one week prior to your Resident Advisor 
beginning their visits.  Common areas and bedrooms are 
checked for cleanliness.  Fire extinguishers and smoke detectors 
are also checked to verify that they are operational.  If you have 
questions about this process, please call the UHDCS office at 
751-7202. 
 
Room Modification and Storage 
Residents are not permitted to apply permanent or 
nonpermanent color anywhere inside the residence hall rooms 
and apartments.  Wall hangings are allowed, but please use 
push pins or thumb tacks to hang them; scotch tape or nails may 
damage the walls.  The approximate charge for painting and 
patching one wall is $100.00.  Waterbeds, hot tubs, halogen 
lamps, custom crafted lofts, and portable appliances with open 
coil burners are not permitted.  University furniture may not be 
removed at any time from the residence halls or apartments.  
Storage is available within each apartment and some suites, but 
not outside of the suites in the residence halls. 
 

   Room Selection 
Annually, residents are required to provide the UHDCS office 
with their intention for the following academic year.  During the 
intention process, residents are asked to sign a new University 
Housing Agreement or they can announce their intention not to 
return.  Spring residents may reserve a space for the following 
fall semester regardless of their intention for the summer 
semester.  Failure to participate in the intention process may 
result in a charge against your housing deposit. 
 
Check-out 
When you are ready to check out of your room, follow these 
steps: 
 
• Inform the UHDCS office at least three days in advance that 

you will be checking out of your room. 
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Check-out (continued) 
• Make sure your bedroom is clean and all of your personal 

belongings are removed. Clean your share of all common 
areas.  Preparatory checklists are provided to assist you in 
meeting cleaning expectations. 

 
• Contact your Resident Advisor at least 24 hours in advance 

to inspect your room, collect your key, and complete the 
necessary forms. 

 
• More detailed check-out instructions, including a Common 

Area Cleaning Agreement, are posted during end of session 
check-out periods. 

 
Once check-out is complete, your deposit, minus any charges, 
will be returned to you approximately ten weeks after you move 
out.  Your deposit will be sent to the forwarding address you 
indicate upon your departure.  Failure to fully complete the 
check-out process in the established timeline will result in a 
minimum assessment of a $25.00 improper check-out fee. 
 

   Common Area Cleaning Agreement 
You and your roommates will be asked to complete a Common 
Area Cleaning Agreement prior to semester closing. This 
cleaning agreement will assist you in determining who will be 
responsible for cleaning specific parts of the common areas in 
your suite/apartment.  The goal of the Common Area Cleaning 
Agreement is to equally divide cleaning responsibilities so that 
no one roommate will assume, by default, the majority of the 
suite/apartment cleaning.  Failure to complete your agreed upon 
cleaning responsibilities will result in a $25.00 improper check-
out fee and any accompanying cleaning charges. 
 
The preservation of student housing units is the joint 
responsibility of all roommates assigned to a specific suite or 
apartment, and all residents assigned to a specific building or 
residence hall. Residents are financially responsible for all 
damages.  If individual responsibility cannot be determined, all 
residents of a specific room, hall, wing, or building may be held 
financially responsible. 
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Room Changes 
Room changes may be requested through the Housing Office in 
The Commons.  Requests may be accommodated on a space 
available basis.  If the request involves an existing roommate 
conflict, the resident is expected to contact their RA to work  
toward resolution prior to requesting a room change  (for 
assistance refer to Community Guidelines and Policies – Mutual 
Respect and Responsibility).  Changes are not allowed during 
the “room freeze” period (typically the first and last two weeks of 
the University Housing Agreement period). 
 
Smoking 
Smoking is not permitted inside any residence hall or apartment.  
Smoking outdoors is not permitted within 50 feet from buildings, 
and waste must be disposed of in proper receptacles.   
 
Common Areas and Public Areas 
Common areas include any part of a suite/apartment outside of 
the individual bedrooms.  These areas are for the use and 
enjoyment of all the residents living in that unit.  Public areas are 
spaces open to all residents, and include lounges, laundry 
rooms, computer labs, and lobby areas.  Courtesy and respect 
for others is expected when using common and public areas.   
Harassing or disruptive language will not be tolerated in common 
and public areas. 
 
The preservation of student housing units is the joint 
responsibility of all roommates assigned to a specific suite or 
apartment, and all residents assigned to a specific building or 
residence hall. Residents are financially responsible for all 
damages.  If individual responsibility cannot be determined, all 
residents of a specific room, hall, wing, or building may be held 
financially responsible. 
 
Energy Conservation 
A large portion of your housing fees is applied toward utility bills 
(electricity, gas and water).  Turn lights off when not in use and 
conserve water when possible.  Please leave windows and 
garage doors closed during winter months to prevent pipes from 
freezing and causing you to lose heat and/or hot water. 
 
Apartment Kitchens 
Meal preparation, grocery purchases and kitchen cleanliness are 
the responsibility of each apartment resident.  It is important that 
apartment mates reach agreement regarding shared use of the 
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Apartment Kitchens (continued) 
apartment kitchens.  As an alternative to cooking, apartment 
residents may select a meal plan, or open a Dining Dollars 
declining balance account.  For information, see the University 
Dining Guide or call 751-7391. 
 
Parking 
All motorized vehicles (including motorcycles) on campus must 
be parked in designated lots.  Housing parking lots, including 
Templewood garages, require a housing parking permit, which 
may be purchased at the Parking Services office, located in the 
Campus Center. 
 
No campers, boats or trailers may be parked in the housing lots.  
Parking is enforced by Parking Services on a 24-hour basis.  
Any questions should be directed to Parking Services at 786-
1119. 
 
Snow Removal 
Residents are periodically required to move their vehicles for 
snow removal.  Advance notice about snow removal is posted on 
Mail Room and apartment doors, in mailboxes and on signs next 
to the Sharon Gagnon Lane entrance and the Building 1 bike 
path.  Be sure to look for these notices after a snow fall; as it is 
your responsibility to move your vehicle.  All vehicles remaining 
in the lot after the posted date and time are cited for obstructing 
University operations.  Citations are $15.00 and the owner is 
also responsible for towing fees. 
 
Bicycles 
Bicycles may be parked in the racks outside each apartment or 
residence hall, or stored inside residents’ rooms or in storage 
areas.  For fire safety reasons, please do not park bicycles on 
sidewalks, in doorways or stairwells, or at the entrances to 
buildings.  Bicycles locked to or parked by any other structure, 
such as trees, signposts, building entrances, or lobbies may be 
impounded.  Bicycles may not be ridden, walked through or 
parked in The Commons. 
 
Accommodations for Persons Experiencing Disabilities 
The residential community is specifically designed for 
accessibility.  Available equipment includes, but is not limited to, 
barrier free furniture, shower benches, horns, strobes, bed 
shakers, and assistive technology support. For more information, 
contact UHDCS. 
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Accommodations for Persons Experiencing Disabilities 
(continued) 
Service animals for persons with disabilities are welcome in 
student housing.  Verification of the need for service must be 
provided by the student to Disabilities Support Services (DSS), 
located in the Business Education Building, room 105, prior to 
the student assuming occupancy.  For more information call 
DSS at 786-4530. 
 
Solicitation 
Solicitation is prohibited in the residential community.  “No 
Solicitation” placards are visibly displayed on each building.  The 
following specific activities are expressly prohibited: 
• Conducting a private enterprise, whether legal or illegal. 
 
• Promotion and/or advertisement of a private enterprise or 

event. 
 
• Door-to-door solicitation within the residence halls or 

apartment complexes or in public areas without prior written 
authorization from the Department of Residence Life office. 

 
Posting is permitted on bulletin boards located in the Main 
Apartment Complex stairwells, laundry room, mailrooms, 
Templewood Complex, The Commons and Residence Halls.  
Prior approval is required from a Residence Life or UHDCS 
professional staff member. 

 
  Pets and Other Animals 

Residents are permitted to have fish in an aquarium no larger 
than ten gallons. Other pets or animals are not permitted in the 
residence halls or apartments.  Should an animal be found in a 
living unit, the resident(s) responsible may be sanctioned under 
the UAA Student Code of Conduct and will bear all costs for any 
associated cleaning. 
 

  Data Privacy Policy 
University Student Educational Records (FERPA) Policy 
The Family Educational Rights and Privacy Act (FERPA) of 
1974, as amended, was designated to protect the privacy of 
education records, to establish the right of students to inspect 
and review their education records, and to provide guidelines for 
the correction of inaccurate or misleading data through informal 
and formal hearings.  FERPA affords students certain rights with 
respect to their education records.  They are: 
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Data Privacy Policy (continued) 
1. The right to inspect and review the student’s education 

records within 45 days of the day the school receives a 
request for access.  Students should submit a written (letter 
or FAX) request to Enrollment Services that identifies the 
record(s) they wish to inspect.  Enrollment Services will 
make arrangements for access and notify the student of the 
time and place where records may be inspected.  If the 
records are not maintained by Enrollment Services, 
Enrollment Services designated staff refer the student to the 
appropriate personnel or office to access the record. 

 
2. The right to request the amendment of a record that they 

believe is inaccurate or misleading.  Students may ask the 
University to amend the student’s education records if 
he/she believes they are inaccurate or misleading.  If the 
University decides not to amend the record as requested by 
the student, the University will notify the student of the 
decision and advise the student of his or her right to a 
hearing regarding the request for amendment.  If the 
University denies the amendment request after the hearing, 
the student is given the right to insert a statement in the 
education record. 

 
3. The right to consent to disclosures of personally identifiable 

information contained in the student’s education records, 
except to the extent that FERPA authorizes disclosure 
without consent.  UAA may release, without consent, certain 
directory information.  No one outside the University shall 
have access to, nor will the University disclose any other 
information from a student’s educational record, without the 
written consent of the student, except to University officials 
with legitimate educational interests, to officials of other 
institutions in which a student seeks to enroll, to persons in 
compliance with a judicial order, and to persons in an 
emergency in order to protect the health or safety of the 
student or other persons, or as otherwise permitted under 
FERPA. 

 
A University official with legitimate educational interests is a 
person employed by the University as an administrator, 
supervisor, instructor, or administrative staff member; a person 
or company with whom the institution has contracted to perform 
a special task (such as an auditor or attorney); a member of the 
Board of Regents; or a student serving on an official committee 
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Data Privacy Policy (continued) 
(such as a judicial or academic review committee or scholarship 
committee), or assisting another University official in performing 
his or her tasks.  A University official has a legitimate educational 
interest if the official needs to review an education record in 
order to fulfill his or her professional responsibilities. 
 
The following information is designated as directory information 
by UAA: 
a. Names of students 
b. Dates of attendance at UAA 
c. Program of study 
d. Degrees and certificates received including dates 
e. Participation in officially recognized University activities 
f. Academic and co-curricular awards, honors, and  
 scholarships received 
g. Campus housing telephone numbers for students living on  
 campus  
h. Student electronic mail addresses 
 
Students may inform the Enrollment Services Registrar that 
he/she does not give permission for the University to release 
his/her directory information.  A written and signed request made 
by the student to not release his/her directory information must 
be given to the Registrar within two weeks of the start of the 
academic term.  The requests for non-disclosure are valid until a 
subsequent written request to release directory information is 
received. 
 
4. The right to file a complaint with the U.S. Department of 

Education concerning alleged failures by the University to 
comply with the requirements of FERPA.  The name and 
address of the office that administers FERPA is: 

 
Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC  20202-4605. 

 
A complete copy of the UAA procedures on the application of 
FERPA, including procedures for challenging the content of 
one’s records, is available in Enrollment Services.  Links to the 
University of Alaska Board of Regents’ Policy and University 
Regulation (09.04.00) regarding education records is on the web 
site: http://www.alaska.edu/bor/contents/pt9.html. 
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   GETTING AROUND IN THE COMMUNITY 
Public Transportation 
For residents wishing to use public transportation, a People 
Mover bus stop is located on Bragaw Street just North or South 
of the entrance to Sharon Gagnon Lane.  Currently enrolled 
students and UAA employees may ride the People Mover and 
Muni-Lift busses for free with the U-Pass program.  Student I.D. 
cards with current semester validation serve as bus passes for 
all People Mover and Muni-Lift routes. 
 
Campus Transportation 
The Seawolf Shuttle is a courtesy shuttle that runs 7 a.m. – 7 
p.m. Monday through Friday. Check the website at 
www.uaa.alaska.edu/fcs/parking for the route map and updated 
pick-up intervals.  It is a fully accessible service. Contact 
Disability Support Services at 786-4530 (voice) or 786-4536 TTY 
for information about other campus transportation services for 
students who experience disabilities.  

 
 

Community Resources 
Access Alaska    248-4777 
 (transportation for Access Alaska functions only) 
Anchorage Share-A-Ride   562-7665 
AnchoRIDES    562-8444 
 (transportation for people experiencing difficulties) 
People Mover Bus    343-6543 

 
 
HEALTH AND WELL BEING 
Student Health Center 
The Student Health Center is an outpatient health care facility 
that provides diagnosis and treatment of episodic illness, health 
education and promotion, physical examination, family planning, 
mental health services, and medications, as well as other health 
related services.  Students who are registered for six or more 
credits and have paid the Student Health Center fee for that 
semester are eligible for services. 
 
The role of the Student Health Center is to empower students to 
make educated decisions regarding their health care needs and 
health status.  The proactive position of health care advocacy 
and low cost, high quality health care and accessibility, promotes 
a health-oriented lifestyle for students.  The Student Health 
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Student Health Center (continued) 
Center is located in the Business Education Building, Suite 120.  
Call 786-4040 to make an appointment.  
 

 
Community Resources 

Alaskan AIDS Assistance Association  276-4880 
Alaska Native Medical Center   563-2662 
Alaska Regional Hospital    276-1131 
Community Health Services    343-4605 
Crisis Pregnancy Center    337-9292 
Planned Parenthood of Alaska   563-2229 
Providence Hospital     562-2211 
STD Clinic      343-4611 

 
 
HIV and AIDS 
Students and employees infected with HIV (Human 
Immunodeficiency Virus) are permitted full access to the 
residential community as long as they are able to function in their 
respective roles.  The University of Alaska Anchorage will 
attempt to facilitate appropriate counseling, administrative and 
other support to students or employees living with HIV. 
 
Because no two situations are identical, the University responds 
to each case based on the particular facts.  Human rights, 
integrity and confidentiality will guide these considerations. 
 
Counseling 
Advising and Counseling Center 
The Advising and Counseling Center provides short-term 
personal counseling for concerns affecting academic success 
such as stress and life changes.  Other services include student 
advocacy, academic schedule planning, workshop 
presentations, and referrals.  Counseling services are free to 
UAA students.  To learn more about the services available, call 
786-4500 V/TTY, or stop by Business Education Building 115. 

 
Psychological Services Center 
The Psychological Services Center offers therapy for a variety of 
issues, including counseling for families, couples, and 
individuals.  Clinical psychology students in the last phase of 
study for their master’s degree see patients under the 
supervision of a licensed psychologist.  A fee schedule is based  
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Psychological Services Center (continued) 
on each student’s ability to pay.  For more information, call 786-
1795, or stop by College of Arts and Sciences 264. 
 

 
Community Resources 

Abused Women’s Aid in Crisis, Inc. main office 273-9581 
     crisis line 272-0100 
Emergency Services    563-3200 
Identity, Inc., Gay & Lesbian help line  258-4777 
Men’s Center, Inc.     272-4822 
Southcentral Counseling Center main office 563-1000 
     crisis line 563-3200 
STAR Rape Crisis   crisis line 276-7273 

 
 
SAFETY IS EVERYBODY’S BUSINESS 
Protecting YOU and YOUR Property 
Concerns about personal safety and the security of property are 
shared by all segments of the University community.  The 
security of your community depends upon residents working 
together with the department of Residence Life, UHDCS and 
University Police to promote a safety conscious community.   
 
Do not prop open apartment/suite doors.  Report suspicious 
activity to University Police.  The University does not assume 
responsibility for lost, stolen, or damaged personal belongings.  
Often family homeowner’s insurance will cover your personal 
belongings while at school.  Lock your bedroom door when you 
leave, and keep your suite or apartment door locked at all times, 
even when you or your roommates are at home. 
 
UAA’s annual campus security report includes statistics for the 
previous three years concerning reported crimes that occurred 
on campus; in certain off-campus buildings owned or controlled 
by the University; and on public property within, or immediately 
adjacent to and accessible from the campus.  The report also 
includes institutional policies concerning campus security, such 
as policies concerning alcohol and other drug use, crime 
prevention, the reporting of crimes, sexual assault, and other 
related matters.  You can access this report on-line at 
http://www.uaa.alaska.edu/dos/safety/ or obtain a hard copy by 
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contacting the UAA Office of Student Affairs, Campus Center 
233, 3211 Providence Drive, Anchorage, Alaska 99508. 
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Safety is Everybody’s Business (continued) 
   Staff Assistance 

For your safety, Resident Advisors are on duty from 5:00 p.m. to 
8:00 a.m. weekdays and 24 hours a day on weekends and 
University holidays.  The RA on duty for your community may be 
reached by dialing the number listed. 
 

Main Apartment Complex  529-9176 
 

North Hall       529-9177 
 

East Hall & Templewood  529-9178 
 

West Hall        529-9179 
 
University Police 
Twenty-four (24) hour police service is provided on campus by 
the University Police Department.  Uniformed officers, 
commissioned by the State of Alaska, routinely patrol campus 
buildings, parking lots and the residential community.  For 
assistance call 786-1120. 
 
Community Policing 
In partnership with University Police, Residence Life and 
University Housing, Dining, & Conference Services welcome 
Community Policing to your community. The halls and 
apartments are the neighborhoods of the campus and Police 
Officers walk a neighborhood beat to solve problems and deter 
crime.  The goal is not to increase the number of arrests but to 
focus on working with students as partners to prevent a crisis 
and crime before it happens.  Community Policing efforts such 
as the neighborhood watch program and residential community 
safety audits encourage residents to promote proactive problem 
solving, develop community partnerships and take greater 
ownership and responsibility for their personal safety. 
 
Safety is Everybody's Business 
"We care about your safety on campus.  While relatively safe, 
our campus is NOT a sanctuary from crime, and accidents will 
still      occur no matter how hard we try to prevent them.  You 
are encouraged to be responsible for your own safety and to 
bring safety concerns to the attention of UAA faculty or staff, or 
contact University Police at 786-1120 when you observe an 
unsafe environment.  For your own safety, please also take time 
to locate the nearest exit and emergency telephone when you 
are in campus buildings."  
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-  UAA Campus Safety Committee 
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Keys and Keycards 
Residents are issued keycards.  Lock your bedroom door 
when you leave, and keep your apartment or suite door 
locked at all times, even when you or your roommates are at 
home.  The security of your apartment or suite depends on you 
and your fellow residents.  Report lost keys or keycards 
immediately to the UHDCS office for replacement at 751-7200. 
 
Building Security 
University keycards and garage door openers assigned to you 
should be kept with you at all times and never with a friend, in 
your mailbox or otherwise out of your possession.  Please enter 
only by those doors, which can be opened by your keycard.  Be 
sure that any door you enter, exit or pass is closed, latched and 
locked behind you.  Never allow an individual access that is not 
our guest through the door. y

 
Access to residential community living spaces is restricted to 
residents of a specific residence hall or apartment and their 
escorted guests.  Guests must be escorted by a resident at all 
times. Do not let someone in the building who is not your guest.  
Even though you may not think it is a big deal, by doing so, you 
compromise your own safety and the safety of every other 
resident in the building.  Suspicious persons and individuals who 
cannot explain their presence should be asked to leave and 
should be reported to University Police at 786-1120 or a 
Residence Life staff member immediately. 
 
Emergencies 
The Department of Residence Life and UHDCS staff are trained 
to respond to emergency situations and activate local 
emergency response systems.  For any emergency, contact the 
Resident Advisor on duty immediately.  If you need police or fire 
department assistance, call 786-1120, or 911 from an off-
campus phone. 
 
Fire Prevention 
As a means of fire prevention, the use of incense, halogen 
lamps, fireworks, or open flames such as candles is prohibited in 
student rooms and common areas.  The use of candles for 
birthdays or religious purposes is permitted if monitored at all 
times.  If you smoke, do so only outside in designated outdoor 
smoking areas in accordance with UAA’s smoking policy. Use 
outside ashtrays and be sure ashes, matches, and cigarette 
ends 
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Fire Prevention (continued) 
are cold before you dispose of them in a trash receptacle.  
Portable appliances with open coil burners, containers of 
flammable fuels such as gasoline, kerosene or propane, and 
gasoline powered engines, are also prohibited in student rooms 
and common areas. 
 
Fire Alarms and Equipment 
Take every alarm seriously.  If you hear an alarm, assume that it 
was caused by a fire.  Leave the building immediately; it could 
save your life.  Dress quickly; do your best to wear appropriate 
clothing and shoes for the weather.  Walk quickly to the nearest 
safe exit- do not run.  In the halls and stairwells stay to the right 
side in the stairwells.  Emergency personnel and staff members 
will be coming up the stairs.  DO NOT USE THE ELEVATORS.  
Move away from the building.  No one will be allowed to re-enter 
the building until fire safety personnel declare the building safe.  
It is a University violation to remain in your room while the 
building fire alarm is sounding.   
 
During a fire alarm, University staff may visit each suite or 
apartment to make sure that all residents have evacuated the 
building.  Tampering with fire equipment is dangerous and is a 
violation of University regulations and state law, and may result 
in disciplinary sanctions.  To help residents become familiar with 
fire evacuation procedures, periodic fire drills are conducted. 
 
Elevators 
Elevators located in the lobbies of East, West and North Halls 
are provided for residents' convenience.  Overloading, jumping 
in or tampering with elevators is a violation of University 
regulations and could lead to injury or equipment damage.  
Tampering, including vandalism of any kind, may result in 
common area charges for residents. 
 
Personal Safety 
The residential community is generally a safe environment, 
however it is not without crime.  The majority of crimes in the 
residence halls involve the theft of personal property.  
Surprisingly few of these thefts involve "forced entry," and most 
offenses fall into the category of "crimes of opportunity."  
Effective security and protection of people and property are the 
primary responsibilities of all members of the campus 
community.  Residents are encouraged to be security conscious 
at all times.   
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Personal Safety (continued) 
Here are some useful safety tips that may save you from falling 
victim to crime: 
 
•  Travel on well lit streets. 
•  Try to walk with someone at night. 
•  Use a route that is well traveled by other persons. 
•  Be aware of the location of emergency phones on campus. 
•  Avoid excessive use of alcohol and do not use drugs. 
•  Do not prop open residence hall doors. 
•  Lock your door when sleeping. 
•  Lock your room when leaving a roommate asleep inside. 
•  Lock your room when you leave regardless of the length of 

time you plan to be gone. 
•  Keep small items of value such as wallets, money and jewelry 

out of sight. 
•  Engrave all valuable items with your driver's license number. 
•  Keep a record of all valuables noting description and serial 

numbers. 
•  Do not invite people you "meet" on the Internet to your room or 

to stay overnight in your room. 
•  Do not allow door-to-door sales people to enter your room. 
•  Request identification and authorization from maintenance 

staff requesting to enter your room. 
•  Never lend your room key, keycard, I.D. card or meal card to 

anyone, and never have your room key duplicated. 
•  Report all thefts immediately to the University Police. 
•  Report to the residence hall staff all doors, locks and windows 

that are in need of repair. 
•  Be suspicious of unknown persons loitering or checking doors. 

Note their description and call the University Police. 
 
Safety Escort Service 
Call Team Officers (CTOs) provide safety escort service to the 
UAA community between 8 a.m. and 11 p.m., Monday through 
Friday.  CTOs can also assist with vehicle unlocks and jump 
starts.  To make use of these services, or for more information, 
contact the Call Team at 786-1103. 
 
Weapons Storage  
The University provides a gun safe for residents to store all 
weapons.  It is a violation of University regulations to store a 
weapon anywhere in the residential community except in the gun 
safe.  University police supervise registration of weapons and 
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Weapons Storage (continued) 
provide 24-hour access to the gun safe.  Call 786-1120 for 
access. 
 
Natural Disasters and Weather Conditions 
Alaska's unique geographic location exposes residents to many 
different environmental conditions.  Events such as earthquakes, 
volcanic eruptions, flooding, heavy rain, or heavy snow can 
occur, and may cause the University to close temporarily.  
Updates of emergency closures may be accessed through the 
UAA Events Hotline at 786-1000. 
 
Should a sizeable earthquake occur, stand in a doorway until it is 
over.  If you happen to be outside, you should stand away from 
buildings, telephone and electrical lines, and trees.  After the 
earthquake, find a radio or television and listen for instructions 
from public safety agencies. 
 
For more information pertaining to Alaska's unique 
environmental conditions, contact the Office of U.S. Government 
Earthquake Information at 786-7433, the Anchorage Office of 
Emergency Management at 267-4904 or University Police at 
786-1120. 
 

 
Temporary Housing in the Community 

Anchorage Rescue Mission   563-5603 
Abused Women’s Aid in Crisis  279-9581 
Laurel Shelter    563-7233 
Brother Francis Shelter   277-1731 
Clare House    563-4545 
Intermission    276-8511 
McKinnell Shelter    276-7609 

 
 
Wildlife 
UAA's residential community is surrounded by wooded areas, a 
creek, and protected wetlands. We often have the unique 
opportunity to witness up close, various species of wildlife 
including moose, ducks, geese, and beavers. Please respect our 
coexistence with these and other creatures that may visit us. Do 
not attempt to pet, feed or approach any of these animals for any 
reason.  Moose, especially mothers with a nearby calf, have 
been known to charge. Feeding animals disrupts their search for 
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food and endangers their survival. Enjoy our unique setting from 
a safe distance, but please do not disturb the animals! 

   Emergency Call Box 
For your safety, emergency call boxes are located on the 
walking trail leading to Providence Drive and on the trail leading 
from West Hall to the Main Apartment Complex. In an 
emergency, simply pick up the receiver for a direct connection to 
the University Police dispatcher. 
 
Room Furnishings 
We understand and share your desire to personalize and 
decorate your room.  However, there are a few important 
considerations to help promote a safe living environment for all 
residents.  Please arrange your furniture and store belongings 
so  
that exits, heat vents or water heaters are not blocked. Do not 
store bicycles, sporting equipment, unwanted furniture, luggage, 
etc., in hallways, lounges, stairwells, or any area that is a means 
of escape from fire. 
 
Windows and Window Screens 
Please refrain from leaving windows open during winter months.  
Windows kept open in the cold can cause pipes to freeze, 
resulting in excessive water damage.  Students who leave 
windows open during the winter may be subject to disciplinary 
action and/or damage fees. 
 
For your safety, residence hall window screens must remain in 
place at all times.  Storing items on a ledge and/or throwing 
items out a window is not permitted.  A $10 fee may be 
assessed when staff reinstalls screens that have been removed.  
Damaged or missing screens are billed to residents at $85 each.  
A maintenance request form should be completed if your screen 
is blown off. 
 
Sprinkler System 
The Residence Halls and Templewood are equipped with 
automatic sprinkler systems.  These sprinklers are provided for 
your safety and the safety of those around you.  Do not tamper 
with or hang items from the sprinklers, as it is a fire code 
violation and may cause the sprinklers to malfunction.  Students 
who tamper with the sprinkler system may be subject to 
disciplinary action and/or damage fees. 
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COMMUNITY GUIDELINES AND POLICIES 
Each resident is responsible for upholding Regents’ policies, 
University regulations, UAA rules and procedures, Department of 
Residence Life community guidelines and policies, and 
municipal, state and federal laws.  Residents are expected to 
adhere to the Student Code of Conduct, established to provide 
guidelines for student behavior at UAA.  Residents may report 
student code of conduct violations by filling out an information 
report, located at all front desks, or speaking with a residence life 
staff member, such as a Resident Advisor. 
 

   Mutual Respect and Responsibility 
Your living arrangement decisions affect you and your 
roommates.  We encourage you to consider and respect the 
feelings, attitudes, safety, welfare, and interests of others.  The 
opportunity to interact with residents of different ages, abilities, 
ethnic backgrounds, sexual orientations, and religious affiliations 
is a strength of our community. 
 
It is important to avoid infringing upon others’ rights, and equally 
important to stand up for your rights.  Repeatedly disrupting 
others’ free exercise of academic or personal pursuits, or their 
ability to sleep or study is a violation of Department of Residence 
Life policy.  This includes frequent phone calls, disrupting others 
during quiet hours, failing to relay telephone messages to 
roommates, or failing to perform agreed upon cleaning.  If you 
are not able to resolve the problem by speaking with your fellow 
resident, please bring these issues to the attention of your 
Resident Advisor or Residence Coordinator. 
 
Conflict Mediation  
Your RA can assist in ensuring your rights are protected.  
He/she is available to assist with problems but will not solve 
them for you.  Should a situation arise in which you and your 
roommates are having difficulties living together, it is important 
that you strive to make the situation better by adhering to the 
following steps: 
 
1. Talk to your roommates.  Failure to communicate is often 

the primary reason roommates do not get along.  If you go to 
your RA with a roommate problem, the first question he/she 
will ask you is whether or not you have spoken with your 
roommate(s) about your concerns.  Putting off talking with 
your roommates will often only make the situation more 
uncomfortable. 
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Conflict Mediation (continued) 
2. If talking to your roommate(s) does not alleviate the problem, 

it is then time to contact your Resident Advisor or 
Residence Coordinator.  He or she will direct the residents 
in your apartment/suite to come up with a time for a 
roommate meeting.  During this meeting, you and your 
roommates, in conjunction with the Resident Advisor, will 
discuss issues in a relaxed atmosphere and create 
alternatives to help work through the difficulties in your 
apartment/suite.  Failure to participate in a roommate 
meeting is a Department of Residence Life policy violation 
and may result in referral to the judicial process and/or an 
immediate administrative room moves. 

 
3. A Roommate Agreement is often a necessary tool you will 

develop and use in your roommate meeting.  The agreement 
will specifically note the conditions by which you and your 
roommates have agreed to live.  All residents of the 
apartment/suite will sign the agreement and will be held to its 
contents.  Failure to uphold a Roommate Agreement is a 
Department of Residence Life policy violation, and may 
result in disciplinary action and/or an immediate 
administrative room move. 

 
4. Should a Roommate Agreement be broken, or should the 

situation in the apartment/suite escalate, a second 
roommate meeting may be held with a Residence Life 
Senior Staff member and a RA.  Following this meeting, 
the Senior Staff member will take action to resolve the 
situation.  This may include administrative room moves 
and/or disciplinary action.  

 
Because you, the resident, face the problem more directly than a 
staff member, it is more productive for you to attempt to work 
through it.  Communicating about and understanding different 
lifestyles can help a great deal in solving roommate problems. 
To build healthy relationships with your roommates, read over 
the Roommate Connections pamphlet given to you when you 
checked in. 
 
Cooperation and Honesty 
The development of a successful community requires that 
students cooperate with community guidelines and processes 
and approach interactions with honesty and respect. Providing 
false information to University officials such as forging or altering 
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Cooperation and Honesty (continued) 
documents or providing false information in a judicial proceeding 
is prohibited.  Interfering with University officials in the 
performance of their duties, failing to comply with staff directives, 
or preventing or attempting to prevent staff from conducting their 
administrative or disciplinary responsibilities is also prohibited.   
 
University departments can serve students in a safer and more 
efficient manner when students cooperate with administrative 
procedures.  Failing to follow published administrative 
procedures, such as the snow removal or the intention 
processes, is a violation of Residence Life policies. 
 

   Alcohol and Other Drugs 
All students are encouraged to make responsible and informed 
choices regarding the use of alcohol.  In the state of Alaska the 
legal age for the consumption and possession of alcohol is 21. 
 

 
Community Resources 

Alcoholics Anonymous   272-2312 
Adult Children of Alcoholics   566-0803 
ALANON     276-6646 
Narcotics Anonymous   277-5483 
Salvation Army Clitheroe Center  276-2898 

 
 
 
An individual resident and his/her non-roommate guests who are 
of legal drinking age may collectively be in possession (opened 
or unopened) of up to 144 ounces of beer or 750 milliliters of 
other alcohol in the resident's room, apartment or suite.  In an 
apartment or suite where two or more students of legal drinking 
age reside, there may not be more than 288 ounces of beer or 
1500 milliliters of other alcohol (opened or unopened) any where 
within the apartment or suite at any given time. 
 
Residents of legal drinking age who choose to bring or allow of 
age guests to bring alcohol into their rooms, apartments or suites 
are responsible for coordinating with their roommates, in 
advance, to ensure that they collectively (resident, roommates, 
and all guests) do not exceed the alcohol limit permitted in their 
apartment or suite.  Residents who are not of legal drinking age 
may not be in possession of alcohol at any time in their room, 
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apartment or suite nor may they allow guests to bring alcohol 
into 
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Alcohol and Other Drugs (continued) 
their room, apartment or suite regardless of the age of their 
guest(s). 
 
Students may not possess or serve alcoholic beverages from 
any common container sources (such as kegs, party balls, 
punch bowls or trash cans), produce alcoholic beverages, or 
possess materials used in the production of alcoholic beverages.  
Providing alcoholic beverages to minors or hosting a party where 
alcohol and minors are present is prohibited, as is being 
perceptibly under the influence regardless of one’s age. 
 
Please be advised that any resident found responsible for 
hosting a gathering that exceeds the above stated alcohol 
limitations and/or hosting a gathering in which one or more 
minors consume alcohol in the resident's room, apartment or 
suite may have his/her housing agreement immediately 
terminated as a disciplinary sanction, whether or not the resident 
has a prior UAA disciplinary record. 
 
Residents who have their housing agreements terminated for 
disciplinary reasons are not eligible for any refund of their 
housing fees or deposits and may be restricted from having 
access to the residential community, The Commons, and the 
surrounding residential property for a designated period of time. 
 
Anchorage municipal ordinance prohibits public consumption of 
alcohol and possession of open containers of alcohol on 
property owned or controlled by the Municipality of Anchorage 
(i.e. streets and sidewalks). 
 
The UAA Student Code of Conduct and Department of 
Residence Life policy prohibit students from possessing, using, 
selling, distributing or providing marijuana or any illegal drugs or 
prohibited substance, or drug paraphernalia.  Being found 
responsible for violating UAA’s drug policy may result in 
immediate termination of the student’s housing agreement.  
 
Guests 
Guests are welcome in the apartments and residence halls 
provided a resident accompanies them.  Guests in the residence 
halls may use the vestibule house phones to call their host for an 
escort from the main lobby to their host’s suite.  The host 
resident is responsible for the actions of their guest(s) at all 
times.  It is the responsibility of the host resident to ensure that 

41 



Guests (continued) 
his/her guest(s) follow all University regulations.  Guests who 
violate the privacy of roommates or any community guidelines 
may be asked to leave. 
 
Overnight guests are permitted only if all residents of the 
apartment/suite have been informed and have given their 
consent.  Overnight guests must reside in the host resident’s 
bedroom. Guests may not stay longer than three (3) consecutive 
nights and no more than a total of nine (9) nights during the 
course of a semester.  Students found abusing the guest policy 
by allowing guests to stay intermittently throughout the semester 
may be referred for disciplinary action.   
 
Quiet Hours 
In an academic community such as the residence halls and 
apartments, noise should be kept to a minimum 24 hours a day 
in order to ensure that others may pursue their educational 
goals.  Specific quiet hours are in effect in the residence halls 
and apartments from 11:00 p.m. to 8:00 a.m. Sunday - 
Thursday, and from 1:00 a.m. to 10:00 a.m. Friday and 
Saturday.  During quiet hours, noise should not exceed a level 
appropriate for sleeping.  At the end of each semester, revised 
quiet hours are enforced. 
 
Staff Access 
Students shall be free from unreasonable search and/or seizure 
regarding their person and their personal property.  If a situation 
should occur such that a student is interviewed and/or arrested 
by University Police officials, students have the right to remain 
silent, the right to be free of coercion and to be advised of these 
rights. 
 
University personnel may enter a student housing residence with 
prior notice but without contemporaneous permission when they 
have reason to believe that there is a violation of the student 
code of conduct in progress.  Such entry must be done by, or 
have the authorization of university personnel designated by the 
chancellor or senior student services officer or designee.  Prior 
to entering, university personnel must knock on the door of the 
student housing residence and announce their names and titles 
and their need to enter the residence for such purposes.  When 
feasible, the university personnel will knock twice and announce 
that they are entering prior to actually entering the student 
housing residence. 
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Staff Access (continued) 
University personnel may enter a student housing residence 
without prior notice or contemporaneous permission when they 
have reason to believe there is imminent danger to persons or 
property.  Such entry must be done by, or have the authorization 
of, university personnel designated by the chancellor or senior 
student services officer or designee.  
 
Sexual Assault 
It is the policy of the University of Alaska Anchorage that the 
sexual assault of one member of the academic community by 
another will not be tolerated.  This policy applies to all members 
of the campus community, students, faculty, and staff. 
 
The term sexual assault, as used by the University of Alaska 
Anchorage, encompasses the legal definitions of sexual assault 
contained in Alaska state statutes.  It includes, but is not limited 
to: rape, acquaintance or date rape, as well as rape by a 
stranger.  Sexual assault is against the law and is defined as 
sexual misconduct that is forced or coerced against the will of 
the victim.  The same definition applies regardless of whether 
the assailant is a stranger or an acquaintance (date, friend, or 
someone known casually).  This type of threat may involve 
physical violence, coercion, or the threat of harm. 
 
A person who has been the victim of sexual assault should 
report the crime to a residence life staff member and the 
University Police Department or the local police.  If you do not 
wish to report the assault to a law enforcement agency, a 
residence life staff member can assist you and make confidential 
referrals to counseling resources and community resources.  
The Office of Student Affairs, Advising and Counseling Center, 
and Residence Life may provide initial support services for 
students on the Anchorage campus.  At community campuses, 
the local police should be contacted and campus-based 
counseling staff may serve as resources.  Staff will serve in an 
advocacy role and help refer individuals for appropriate medical, 
police, judicial, and counseling services. 
 
Those who report a sexual assault will be advised of the 
importance of preserving evidence, which may be necessary to 
provide proof for prosecution.  Sexual assault is a serious crime 
and victims frequently experience emotional trauma and medical 
consequences.  Contacting resources enables victims to receive 
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Sexual Assault (continued) 
the professional help they may require.  It does not commit the 
victim to further legal action. 
 
Reported complaints of sexual assault will be investigated to the 
fullest extent possible.  The identity of the individuals will be kept 
confidential.  Whether or not criminal charges are initiated, the 
victim is right to file a complaint through the student judicial 
system or employee grievance process remains. 
 
Should the alleged misconduct of a student be subject to review 
through formal hearing procedures, the accused and accuser will 
be afforded the opportunity to present relevant information, be 
accompanied by a support person, and be apprised of the 
results of the disciplinary review.  Upon request, as reasonably 
available, assistance will be provided in changing academic 
schedules and living arrangements. 
 
In the event an accused person is found in violation of this 
policy, the entire range of sanctions outlined in the Student Code 
of Conduct may be considered including, but not limited to, 
disciplinary probation, suspension, or expulsion from the 
university.  Should the alleged sexual assault involve an 
employee, sanctions will be determined under applicable 
employment contracts and agreements. 
 
Sexual assault may also be considered a violation of the 
University of Alaska's policy against sexual harassment.  
According to the University of Alaska, Board of Regents' policy 
(4.08.02), sexual harassment involves unwelcome sexual 
advances or requests for sexual favors by a member of the 
campus community when the assailant uses, threatens to use, or 
implies that submission to, or rejection of, such conduct will have 
an impact on employment or academic decisions affecting the 
victim. 
 
Sexual harassment includes other verbal or physical conduct 
related to sex when such conduct has the purpose or effect of 
substantially interfering with an individual's performance at work 
or study by creating an intimidating, hostile, or offensive 
environment in which to work, live, or learn.  The Office of 
Campus Diversity and Compliance, Office of Student Affairs, and 
the appropriate dean's or director's offices can provide 
information and referral on issues of sexual harassment. 
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Sexual Assault (continued) 
In an effort to educate the campus community about sexual 
assault, acquaintance rape, and other sex offenses, campus 
sponsored prevention programs are offered on an on-going 
basis throughout the year.  Additional information about the 
above policy and programs offered can be obtained from the 
following offices: the Office of Student Affairs, the University 
Police Department, Residence Life, and the Advising and 
Counseling Center.  The university catalog, class schedules, and 
the student handbook contain additional resource information. 
 
 

 
Campus and Community Resources 

Abused Women’s Aid in Crisis, Inc. crisis line 272-0100 
Advising & Counseling Center, UAA  786-4500 
Anchorage Police Department  786-8900 
Men’s Center    272-4822 
Office of Student Affairs, UAA  786-1214 

 Residence Life Department, UAA  751-7444 
Sexual Assault and Incest Groups  276-7273 
Southcentral Counseling Center  563-3200 
STAR Rape Crisis Center   276-7273 
University Police Department, UAA  786-1120 

 
 
UNIVERSITY JUDICIAL SYSTEM 
Living in a residential community with other individuals requires 
responsibility and respect.  When residents fail to respect the 
rights of others or make irresponsible choices within the 
community, the Department of Residence Life staff acts to hold 
the resident accountable.  The process is an educational one, 
providing the resident the opportunity to be challenged in thought 
and action. 
 
The concept of rights and freedoms, no matter how basic or 
widely accepted, carries with it corresponding responsibilities.  
Students, as well as other members of the University community, 
enjoy the same constitutional and civil rights guaranteed to all 
citizens; at the same time, they are subject to the laws of the 
nation, the State of Alaska, and the local community.  All 
members of the University community have a strong 
responsibility to protect and maintain an academic climate in 
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which the freedom to learn can be enjoyed by all.  To this end, 
certain basic regulations and policies have been developed to  
Judicial System (continued) 
govern the behavior of students as members of the University 
community. 
 
Each student is responsible for knowing UAA policies, 
procedures and deadlines.  Policies, regulations, and 
procedures may be found in the University catalog, the student 
handbook, and in the Office of Student Affairs, located in the 
Campus Center, Room 233.  UA Board of Regents’ Policies and 
University Regulations may also be accessed via the UA Board 
of Regents’ web site at http://www.alaska.edu/bor/. 
 
By virtue of students’ resident status, they are subject to 
University sanctions through the Department of Residence Life, 
as designated by the Dean of Students, or through the Office of 
Student Affairs directly.  Residents are encouraged to take 
responsibility in holding their peers accountable.  All residents 
are encouraged to confront individuals violating policy, 
procedure or regulation and report those issues to the 
Department of Residence Life.  Any resident may fill out an 
information report regarding student code of conduct policy 
violations.  Information reports are available at all front desks or 
from a residence life staff member. 

 
A student, faculty or staff member of the University may initiate 
disciplinary action against a student for violation of the Student 
Code of Conduct.  Allegations concerning student misconduct 
should be in writing (information reports) and signed by the 
complaining party. 
 
Student Code of Conduct   
As with all members of the University community, the University 
requires students to conduct themselves honestly and 
responsibly, and to respect the rights of others.  Conduct that 
unreasonably interferes with the learning environment or that 
violates the rights of others is prohibited by the standards and 
guidelines collectively described as the Student Code of 
Conduct.  Students and student organizations will be responsible 
for ensuring that they and their guests comply with the Code 
while on property owned or controlled by the University or at 
activities authorized by the University.  
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Violations of the Code, which occur on property, owned or 
controlled by the University, or at activities authorized by the 
University, are subject to University judicial review and  
Student Code of Conduct (continued) 
disciplinary action by the University.  Student behavior which, 
were it to occur on property owned or controlled by the 
University or at activities authorized by the University, would 
constitute a Code violation is subject to disciplinary sanction 
when the University determines that the behavior would likely 
have an adverse impact on the health or safety of members of 
the University community, regardless of where the behavior 
occurs.  Students who are charged with violations of local, state, 
or federal laws may be subject to disciplinary action by the 
University if the offenses are also violations of the Code.  
University judicial procedures and disciplinary actions are 
independent of and may precede, follow, or take place 
simultaneously with criminal proceedings.  University actions will 
not be subject to challenge on the grounds that criminal charges 
involving the same incident have been dismissed or reduced. 
 
A student who has been charged with a violation of the Code 
and refuses to participate in the judicial process or who fails to 
complete disciplinary sanctions as assigned by the University 
may be prohibited from re-enrolling in the University until the 
charges or disciplinary sanctions are resolved to the satisfaction 
of the University. 
 
Disciplinary action may be initiated by the University and 
disciplinary sanctions imposed against any student or student 
organization found responsible for committing, attempting to 
commit, or intentionally assisting in the commission of any of the 
following categories of conduct prohibited by the Code. 
 
The examples provided in this section of actions constituting 
forms of conduct prohibited by the Code are not intended to 
define prohibited conduct in exhaustive terms, but rather to set 
forth examples to serve as guidelines for acceptable and 
unacceptable behavior. 
 
1. Cheating, Plagiarism, or Other Forms of Academic 

Dishonesty: 
a. using material sources not authorized by the faculty 

member during an examination or assignment;  
b.  utilizing devices that are not authorized by the faculty 

member during an examination or assignment;  
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c.  providing assistance to another student or receiving assistance 
from another student during an examination or assignment in a 
manner not authorized by the faculty member;  

 
Cheating, Plagiarism, or Other Forms of Academic Dishonesty 
(continued) 

d.  presenting as their own the ideas or works of another 
person without proper acknowledgment of sources;  

e.  knowingly permitting their works to be submitted by 
another person without the faculty member's permission;  

f.  acting as a substitute or utilizing a substitute in any 
examination or assignment; 

g.  fabricating data in support of laboratory or field work;  
h.  possessing, buying, selling, obtaining, or using a copy of 

any material intended to be used as an instrument of 
examination or in an assignment in advance of its 
administration; 

i.  altering grade records of their own or another student's 
work; or  

j.  offering a monetary payment or other remuneration in 
exchange for a grade. 

 
2. Forgery, Falsification, Alteration, or Misuse of 

Documents, Funds or Property: 
a.  forgery, falsification, or alteration of records or deliberate 

misrepresentation of facts on University forms and 
documents or to any University official or before a 
University judicial hearing board; 

b.  misuse or unauthorized use of University identification 
cards, keys, funds, property, equipment, supplies or 
resources; 

c.  falsely representing oneself as an agent of the University, 
incurring debts or entering into contracts on behalf of the 
University; or 

d.  trespassing or unauthorized entry into, unauthorized 
presence on, or use of property which is owned or 
controlled by the University. 

 
3. Damage or Destruction of Property: 

a.  damage or destruction to property owned or controlled by 
the University; or 

b.  damage or destruction of property not owned or 
controlled by the University if the action constitutes a 
violation of the Code, e.g. the action occurred during an 
event authorized by the University; the student was a 
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representative of the University, such as an athlete, and 
the action occurred while traveling to or from an event 
authorized by the University; or the property not owned or 
controlled by the University was located on University 
property.  

 
4. Theft of Property or Services: 

a.  theft or unauthorized possession or removal of University 
property or the property of any University member or 
guest that is located on property owned or controlled by 
the University; or  

b.  theft or unauthorized use of University services or 
unauthorized presence at University activities without 
appropriate payment for admission. 

 
5. Harassment: 

a.  physical or verbal abuse; 
b.  sexual harassment; intimidation; or 
c.  other conduct, including hazing, which unreasonably 

interferes with or creates a hostile or offensive learning, 
living, or working environment. 

 
6. Endangerment, Assault, or Infliction of Physical Harm: 

a.  physical assault; 
b.  sexual misconduct and assault; 
c.  terrorist threats; 
d.  hazing or coercion or other activity that endangers or 

threatens the health or safety of any person, including 
oneself; or 

e.  conduct which causes personal injury. 
 
7. Disruptive or Obstructive Actions: 

a.  obstructing or disrupting teaching, research, 
administration, disciplinary proceedings, or other activities 
authorized by the University; 

b. interfering with the freedom of movement of any member 
or guest of the University to enter, use or leave any 
University facility, service or activity; or 

c.  taunting or physically harassing wildlife or otherwise 
creating an unsafe or hazardous environment involving 
wildlife on property owned or controlled by the University. 

 
8. Misuse of Firearms, Explosives, Weapons, Dangerous 

Devices, or Dangerous Chemicals: unauthorized use, 
possession, or sale of these items on property owned or 
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controlled by the University, except as expressly permitted 
by law, Regents' Policy, University Regulation, or UAA rules 
and procedures. 
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9. Failure to Comply with University Directives: 
a.  failure to comply with the directions of law enforcement 

officers or University officials acting in the performance of 
their duties; 

b.  failure to identify oneself to University officials when 
requested; or 

c.  failure to comply with disciplinary sanctions imposed by 
the University. 

 
10. Misuse of Alcohol or Other Intoxicants or Drugs: 

a.  use, possession, manufacture, distribution, or being 
under the influence of alcoholic beverages on property 
owned or controlled by the University or at activities 
authorized by the University, except as expressly 
permitted by law, Regents' Policy, University Regulation, 
or UAA rules and procedures; or 

b.  use, possession, manufacture, distribution, or being 
under the influence of any narcotic, controlled substance, 
or intoxicant on property owned or controlled by the 
University or at activities authorized by the University, 
except as expressly permitted by law, Regents' Policy, 
University Regulation, or UAA rules and procedures. 

 
11. Violation of Regents' Policy, University Regulation, or 

UAA rules and procedures. 
 
12. Any Other Actions That Result in Unreasonable 

Interference with the Learning Environment or the 
Rights of Others. 

 
Residence Life Student Judicial Review Procedures 
1. Definition of terms: 

a. A judicial procedure is a review undertaken by the 
University to establish whether there is substantial 
information to determine whether it is more likely than not 
that a student violated the Code.  

b.  Major sanctions are defined as suspension, expulsion, 
and revocation of a degree. 

c. Minor sanctions are defined as those other than ones 
specified as major sanctions.  

d. Days are defined as “university business days” for 
incidents that occur in the residential community. 

2.  After an allegation of misconduct is made, judicial 
procedures will commence with a preliminary investigation, 
at the conclusion of which the designated judicial officer will: 
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Residence Life Student Judicial Review Procedures (continued) 
a.  determine whether to dismiss the charges; 
b. whether the allegations, if true, would likely result in 

imposition of minor sanctions, in which case the matter 
continues with an administrative review; or 

c. whether the allegations, if true, would likely result in 
imposition of a major sanction, in which case the student 
is provided the opportunity to choose between a judicial 
board hearing or an administrative review. 

3. A judicial board hearing is only available to students deemed 
subject to imposition of a major sanction.  In a judicial board 
hearing the matter is reviewed by a panel of students, 
faculty, and staff.  In a judicial board hearing the students 
are afforded the opportunity to be represented by legal 
counsel. 

4. An administrative review is conducted by a designated 
judicial officer and is intended to be an expedited process for 
examination of information and decisionmaking. An 
administrative review is the only review process for matters 
involving imposition of a minor sanction.  A student charged 
with infractions of the Code which would be subject to a 
major sanction may choose to have the matter investigated 
by an administrative review, but in so doing will be required 
to waive certain processes otherwise available under the 
judicial board hearing.  

5. An imposition of a minor sanction following a judicial board 
hearing or administrative review may be appealed to the 
dean of students or designated appeal reviewer, whose 
decision on the matter constitutes the final decision for the 
University.  

6. Findings, conclusions, and recommendations from either the 
judicial board or administrative review process to impose 
suspension, expulsion, and revocation of a degree proceed 
to the chancellor after review by the dean of students.  
Opportunity will be provided to the student to comment on 
the administrative review or judicial board hearing.  The 
decision of the chancellor is the final decision for the 
University. 

 
Rights Afforded Students in Judicial Proceedings      
1.  The University will afford each student subject to judicial 

proceedings due process and the opportunity to appeal 
appropriate to the alleged violation and the magnitude of the 
potential sanction. 
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Rights Afforded Students in Judicial Proceedings (continued) 
2.  If an accused student chooses to remain silent or does not 

participate in a judicial proceeding, decisions will be based 
on available information.   

3.  A student may be accompanied by an advisor, who may be 
an attorney, during judicial proceedings. The advisor's role 
will be determined by the rules governing the proceedings.  

4.  Students may have copies of the records of their judicial 
proceedings at their own expense. 

 
Rights Afforded Injured Parties During the Judicial Process     
1. The University will consider the needs and circumstances of 

injured parties, especially victims of personal injury and/or 
sexual assault. The University will take such measures as it 
deems reasonable to prevent the unnecessary exposure of 
victims of personal injury and/or sexual assault. 

2. An alleged victim of personal injury or sexual assault will be 
provided such information regarding the judicial process and 
the University's responses as is required by law. 

 
Initiation of a Judicial Review 
1. Any University student, faculty or staff member may initiate a 

disciplinary action against a student for violation of the Code. 
Allegations of Code violations must be in writing, signed by 
the complaining party, and submitted to the Office of Student 
Affairs, or to the Department of Residence Life for incidents 
occurring in University housing involving students living on 
campus. 

2. The designated judicial officer will review the allegations and 
conduct an appropriate preliminary investigation to 
determine: 
a.  whether to dismiss the matter because insufficient 

information exists to support the accusation; or 
b.  whether sufficient information exists to warrant further 

judicial proceeding, and, if so, whether the charges, if 
substantiated, will subject the student to a major or a 
minor sanction. 

3. The designated judicial officer will send the student written 
notification of: 
a.  the allegations of misconduct and the provisions of the 

Code which allegedly have been violated;  
b.  the designated judicial officer's name, telephone number, 

and office location; and the time period in which to 
schedule a meeting to review the charges;  
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Initiation of a Judicial Review (continued) 
c.  whether a major or minor sanction is likely to be imposed, 

should the charges be substantiated, and if a minor 
sanction is likely, that the matter will be pursued with an 
administrative review; or if a major sanction is likely, that 
the student has a choice between an administrative 
review or a judicial board hearing; and 

d.  should the student fail to schedule a meeting, the meeting 
will be scheduled by the designated judicial officer. 

4. Should a student fail to schedule a meeting within the time 
period specified in the notification of charges, the designated 
judicial officer will schedule the meeting and notify the 
student in writing at least three business days in advance of 
the scheduled meeting that, should the student fail to 
respond or appear, the designated judicial officer will 
conduct an administrative review and that the student will 
have waived the opportunity for review by a judicial board 
hearing.  

5. A student under review for matters which could result in the 
imposition of a major sanction will be provided a written 
explanation of the differences between an administrative 
review and a judicial board hearing.  The student's choice of 
procedure must be stated in writing. 
a.  If the student chooses an administrative review, the 

student must also waive, in writing, rights to procedures 
in the judicial board hearing that are not included in an 
administrative review.  

b.  If the student chooses a judicial board hearing, the 
student will be notified in writing that:  
(1)  the names of witnesses, copies of any witnesses' 

written statements, or other documents on which the 
University will rely will be made available to the 
student for review at least three class days prior to 
the hearing;  

(2) the student must submit to the designated judicial 
officer at least three class days prior to the hearing 
the names of witnesses, copies of any witnesses' 
written statements, or other documents on which the 
student will rely; and  

(3) the student is to have no contact with any judicial 
board members or alleged victims involved in the 
matter, and, where appropriate, limited contact with 
other individuals involved with the hearing. 
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General Rules and Procedures for Administrative Reviews 
and Judicial Board Hearings      
1. The University judicial system is not a court of law and is not 

held to standards applied in criminal proceedings.  Formal 
rules of evidence will not apply.  Testimony containing 
hearsay may be heard, taking into account the reliability of 
the information.  Findings and conclusions will be based 
upon information presented during the review or hearing. 

2. Reviews and hearings will ordinarily be scheduled between 
three and fifteen days after written notice has been sent to 
the student, at times determined by the designated judicial 
officer. 

3. A designated judicial officer will conduct an administrative 
review or chair a review by the judicial board. 

4. Should a student fail to appear for an administrative review 
or judicial board hearing, the designated judicial officer may 
determine to proceed with the review or hearing without the 
student. 

5. Reviews or hearings may be conducted by audio conference 
or at an off-campus location, if directed by the designated 
judicial officer. 

6. The designated judicial officer will establish reasonable rules 
for the conduct of the review or hearing, and will make them 
available to all parties. 

7. Students may select an advisor for assistance during the 
proceedings.  Should the student choose an attorney for an 
advisor, the student is responsible for the attorney's fees and 
legal costs regardless of the outcome of the review or 
hearing. 

8. An administrative review or judicial board hearing will result 
in the preparation of written findings and conclusions.  
Conclusions will result in one of the following: 
a.  charges are dismissed; 
b.  a minor sanction is imposed.  If a minor sanction is 

imposed, the designated judicial officer will send the 
student written notification of the decision and appeal 
rights within ten days of the conclusion of an 
administrative review or judicial board hearing; or 

c.  a major sanction is recommended.  If a major sanction is 
recommended, the designated judicial officer will, within 
ten days of the conclusion of an administrative review or 
judicial board hearing: 
(1) send the student written notification of the decision 

and of the right to provide comment to the dean of 
students or designee; and 
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General Rules and Procedures for Administrative Reviews and 
Judicial Board Hearings (continued) 

(2) forward the record of the administrative review or 
judicial board hearing to dean of students or 
designee. 

 
Administrative Review 
1. At the scheduled meeting, the review officer will review the 

allegations and available information regarding the matter.  
The student, if present, will be given the opportunity to 
present information, explanations, and/or mitigating factors 
for the alleged violation.  

2. Administrative reviews will be closed proceedings and 
attendance at the review will be limited to the designated 
judicial officer and the accused student, unless otherwise 
authorized by the designated judicial officer. 

3. An advisor for the student may also be present during the 
review, but may not represent the student in the 
proceedings, nor speak nor ask questions on the student's 
behalf unless authorized by the designated judicial officer. 

4. If, during an administrative review for a charge originally 
determined to be subject to imposition of a minor sanction, 
new information is presented that could make the student 
subject to a major sanction, the student must be offered, in 
writing, the opportunity for review by a hearing board or for 
continuing with the administrative review.  The student's 
choice must be indicated in writing.  If the student chooses 
to continue with the administrative review, the student must 
also waive, in writing, rights to the processes in the judicial 
board hearing that are not included in an administrative 
review. 

 
Judicial Board Hearing      
1.  The Judicial Board will be composed of two currently 

enrolled students in good academic and disciplinary 
standing and three University faculty and/or staff members.  
The members of the board must be unbiased and may be 
selected from another campus or site.  Student 
appointments and alternates will be made by the USUAA 
president.  Faculty/staff appointments and alternates will be 
made by the dean of students.  

2.  The accused student will be notified, in writing, at least five 
class days prior to the judicial board hearing of the names of 
potential judicial board members.  The student may object to 
a member on the basis of bias, provided the student notifies  
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Judicial Board Hearing (continued) 
 the designated judicial officer, in writing, at least three class 

days prior to the scheduled hearing and states reasons for 
believing the board member is biased. The designated 
judicial officer will have the discretion to either uphold the 
appointment or have the board member replaced.   

3.  The accused student may choose between an open or 
closed hearing to the extent that such choices are permitted 
by state and federal laws.  A hearing will be closed unless 
the student makes a written request at least one day in 
advance of the hearing to the designated judicial officer for 
an open hearing.  In order to protect privacy or other rights 
of individuals involved in a proceeding, however, the 
designated judicial officer may determine that all or portions 
of the hearing will be closed.  Witnesses may attend the 
hearing only during their testimony.   

4.  An advisor for a student may be present and may represent 
the student during the hearing.  

5.  The accused student will have the opportunity to question 
and hear all witnesses relied upon by the University.  

6.  The accused student will have the opportunity to present a 
defense, including introduction of relevant exhibits, affidavits, 
or witnesses, in addition to any information, explanations, 
and/or mitigating factors presented during the preliminary 
investigation of charges.  Admission of and restrictions on 
exhibits and other evidence will be at the discretion of the 
designated judicial officer.  

7.  The judicial board will deliberate in closed session and make 
its determination within five business days of the conclusion 
of the hearing, unless an extension is provided by the 
designated judicial officer. 

 
Appeal Procedure for Minor Sanctions 
An accused student may appeal a decision to impose a minor 
sanction to the dean of students or designated appeal reviewer. 
 
1. Appeals may be made on the basis that: 

a. a material procedural error was made during the process 
which would have changed the outcome of the matter; 

b.  the sanction imposed was clearly excessive for the 
violation committed; 

c.  newly discovered information exists which the student 
could not reasonably have been expected to know of or 
discover through diligence prior to the conclusion of the  
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Appeal Procedure for Minor Sanctions (continued) 
 matter and which information, if known, would clearly 

have affected the outcome of the matter; or 
d.  the decision is not supported by substantial information. 

2. Appeals must be submitted, in writing, within seven business 
days of the day the decision is sent to the student to the 
Office of Student Affairs or to the Department of Residence 
Life, depending on who is the designated appeal reviewer. 

3. The dean of students or designated appeal reviewer will 
conduct a review of the record and will ordinarily render a 
decision within seven business days of receipt of the appeal. 
The dean of students or designated appeal reviewer may: 
a.  affirm a decision and/or sanction; 
b.  dismiss the case;  
c.  lessen a sanction;  
d.  refer the matter back for further review;  
e. authorize a new administrative review or judicial board 

hearing; or  
f.  take such other action as the dean of students or 

designated appeal reviewer deems appropriate.  
The decision of the dean of students or designated appeal 
reviewer constitutes the University's final decision on the matter.  
Notification to the student must be made in writing and in 
accordance with Regents' Policy and University Regulation. 
 
Review Procedures for Major Sanctions     
A recommendation to impose a major sanction from an 
administrative review or judicial board hearing is automatically 
forwarded to the dean of students or designee for review. 
 
1. The accused student will be given an opportunity to 

comment upon the findings, conclusions, and 
recommendation of the administrative review or judicial 
board hearing. Comments must be submitted, in writing, to 
the Office of Student Affairs within seven business days of 
the day the findings, conclusions, and recommendation are 
sent to the student. 

2. The dean of students or designee will conduct a review of 
the record within fourteen days and may:  
a. affirm or modify the recommendation for a major sanction 

and forward the recommendation to the chancellor;  
b.  dismiss the case;  
c.  lessen the sanction;  
d.  refer the matter back for further review;  
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e. authorize a new administrative review or judicial board 
hearing; or  

Review Procedures for Major Sanctions (continued) 
f.  take such other action as the dean of students or 

designee deems appropriate. 
3. If the dean of students or designee has recommended a 

major sanction, the chancellor will review the record and, 
ordinarily, render a decision within seven days of receipt of 
the recommendation.  The chancellor may dismiss the 
charges, impose a major or minor sanction, or take such 
other action as the chancellor deems appropriate. 

4. The decision of the chancellor constitutes the University's 
final decision on the matter.  Notification to the student must 
be made in writing and in accordance with Regents' Policy 
and University Regulation. 

 
Summary Restrictions   
Summary restrictions may be issued in writing by the Chancellor, 
the Dean of Students or designee for the purpose of 
investigating the events in which the student was allegedly 
involved and/or for the protection of persons or property pending 
the final outcome of the University judicial process. 
 
Disciplinary Sanctions      
In determining appropriate sanctions, a student's present and 
past disciplinary record, the nature of the offense, the severity of 
any damage, injury, or harm resulting from the prohibited 
behavior, and other factors relevant to the matter will be 
considered.  The following list of sanctions is illustrative rather 
than exhaustive.  The University reserves the right to create 
other reasonable sanctions or combine sanctions as it deems 
appropriate. 
 
1.  Warning - A written notice that the student is violating or has 

violated the Code, and that further misconduct may result in 
more severe disciplinary action.  

2.  Probation - A written warning which includes the probability 
of more severe disciplinary sanctions if the student is found 
to be violating the Code during a specified the probationary 
period.  

3.  Denial of Benefits - Specific benefits may be denied a 
student for a designated period of time.   

4.  Restitution - A student may be required to reimburse the 
University or other victims related to the misconduct for 

59 



damage to or misappropriation of property, or for reasonable 
expenses incurred.  

 
Disciplinary Sanctions (continued) 
5.  Discretionary Sanction - Discretionary sanctions include 

community service work or other uncompensated labor, 
educational classes, counseling, or other sanctions that may 
be seen as appropriate to the circumstances of a given 
matter. Costs incurred by the student in fulfilling a 
discretionary sanction will be the responsibility of the 
student.  

6.  Restricted Access - A student may be restricted from 
entering certain designated areas and/or facilities or from 
using specific equipment for a specified period of time.  

7.  Suspension - The separation of the student from the 
University for a specified period of time, after which the 
student may be eligible to return.  Conditions under which 
the suspension may be removed and for re-enrollment will 
be included in the notification of suspension.  During the 
period of suspension, the student may be prohibited from 
participation in any activity authorized by the University and 
may be barred from all property owned or controlled by the 
University, except as stated on the notification.  

8.  Expulsion - Expulsion is considered to be the permanent 
separation of the student from the University.  The student 
may be prohibited from participation in any activity 
authorized by the University and may be barred from 
property owned or controlled by the University except as 
stated on the notice of expulsion.  

9.  Revocation of a Degree - Any degree previously conferred 
by the University may be revoked if the student is found to 
have committed academic misconduct in pursuit of that 
degree. 

 
Group Sanctions     
Student groups or organizations found to have violated 
provisions of the Code may be put on probation or sanctioned, 
which may include loss of University-related benefits and access 
to University facilities and University-held funds. 
 
Reinstatement of University Benefits        
The conditions, if any, for re-enrollment and reinstatement of 
University benefits lost through imposition of a sanction will 
depend upon the disciplinary sanctions imposed and will be 
specified in the notification of sanction. 
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Before a University benefit lost by sanction at one University of 
Alaska institution may be reinstated at another, the senior 
student services officer at the former University of Alaska 
institution must be consulted. 
Reinstatement of University Benefits (continued) 
Students seeking reinstatement following suspension or 
expulsion must submit their requests and supporting 
documentation to the Office of Student Affairs.  After review and 
recommendation by the dean of students, the chancellor will 
consider students’ requests for reinstatement.  Any student who 
is reinstated will be on University disciplinary probation for one 
year from the date of re-enrollment. 
 
University of Alaska Anchorage Alcohol Policy   
The mission of the University and Division of Student Affairs is to 
promote the education of the whole student.  The University is 
concerned about ways in which alcohol use and abuse may 
affect the primary academic mission of the institution, its overall 
atmosphere and the personal well being of the University 
community.  The University has the duty to exercise the degree 
of care that a reasonable person would to ensure that private 
and public events are conducted in accordance with state law.  
Whether or not a person drinks alcoholic beverages is a 
personal decision, but individuals are held personally 
accountable for their actions. 
 
Campus Alcohol Policy 
The primary objectives of UAA’s policy and procedures on 
alcoholic beverages are; (a) to promote responsible behavior 
and attitudes among all members of the University community, 
(b) to educate the University community concerning the use and 
effects of alcoholic beverages in order to promote responsible 
decision-making, (c) to help individuals experiencing difficulties 
associated with the use of alcohol.  The Chancellor or the 
designee has the authority to approve events where alcoholic 
beverages may be served to individuals of legal age with positive 
identification.  Approval to serve alcoholic beverages will be 
granted on designated premises for private University-
sanctioned events for a limited period of time.  The sale of 
alcoholic beverages at University-sanctioned events on campus 
may not be approved by the Chancellor.  Personal consumption, 
possession, or display of beer, wine or other alcoholic beverages 
is prohibited in University public places.  The possession of kegs 
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and other large quantities of alcoholic beverages will only be 
allowed by special permission of the Chancellor. 
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Campus Alcohol Policy (continued) 
Any person who exhibits offensive behavior, misconduct, 
excessive noise or creates a public disturbance on property 
owned or supervised by the University will be subject to 
disciplinary and/or legal action. 
 
Residence Hall Alcohol Policy    
The purpose of the residence halls is to provide a safe and 
convenient living/learning environment.  A major goal of the 
learning experience is to promote individual choice and 
responsible behavior.  A major concern is maintaining an 
educational environment that is conducive to learning.  Noise 
and irresponsible or disturbing behavior that distracts from the 
learning environment will result in disciplinary and/or legal action. 
 
The alcohol policy for the on-campus residence halls of the 
University of Alaska Anchorage shall permit those residents who 
are a minimum of 21 years of age to possess and consume 
limited quantities of alcoholic beverages in their apartments and 
in accordance with Residence Life Policies.  All other restrictions 
on personal alcohol consumption, outlined under the Campus 
Alcohol Policy and the Student Code of Conduct, apply to 
resident students. 
 
The Residence Hall Policy is subject to annual review by the 
Residence Hall Association and the University administration. 
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