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 Introduction
This edition of Housing Policies and Services is in effect 9/1/02 - 8/31/03.

Student Housing Services is responsible for providing professional cleaning and building management 
for all student housing on campus. In the graduate area, this represents 4,000 students and over 1.7 million 
square feet of residence building space. Our Central Office is located at 565 Cowell Lane and the 
telephone number is 725-1600. The Central Office also serves as the Satellite Operations Center (SOC) for 
all student housing in case of an emergency.

Your Housing Supervisor is the building manager for your residence and works closely with the Student 
Housing Services Associate (SHSA) and other staff to help ensure that your home is safe, clean, 
comfortable, and supportive of your educational endeavors. The Housing Supervisor hires, trains, and 
supervises the custodial staff to ensure that University cleaning standards are met and oversees work done 
on the buildings and grounds. Housing Policies and Services is a supplement to the Residence Agreement, 
as it details policies that you need to be aware of and abide by while in student housing.

Graduate Housing Staff
Graduate Housing Operations
859 Escondido Road
Stanford, CA 94305
Phone: 650-723-1171

TBA: Manager, Graduate Housing Operations
Phone: 723-3294 
Email: 
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Kriss Ferrier: Administrative Associate
Phone: 723-1104 
Email: kferrier@stanford

Barbara Morgan: Office Administrator
Phone: 723-1174
Email: bmorgan@stanford

  
Escondido 
Village:  Housing Supervisor: Lee Murray 

Buildings 1-54    Phone: 725-0852 
Studios 3, 4, 5 
& 6    Email: lmurray@stanford

  
   Custodial Staff: Gladys Granados

Robert Rodriguez
   SHSA, All Escondido Village: Marcela Chaverri
    Phone: 723-1171
    Email: chaverri@stanford.edu
  SHSA, All Escondido Village: Anna Carriel
    Phone: 723-1171
    E-mail: acarriel@stanford.edu
    
Escondido 
Village:  Housing Supervisor: Raul Ponce

Buildings 55-
108    Phone: 725-1809 

Abrams    Email: rponce@stanford.edu
Barnes  SHSA, All Escondido Village: Diana Birkenseer
Hoskins    Phone: 723-1171 
Hulme    Email: birk@stanford
    
Crothers  Housing Supervisor: Vinnie Hama
Crothers 
Memorial    Phone: 736-1073

Escondido 
Village:    Email: vhama@stanford.edu 

Buildings 110-
125

   Custodial Staff: Gregory Bank 

Studio 2   Rosa Martinez
Blackwelder   Irene McNight
McFarland  SHSA, Crothers/Crothers Memorial Judi Levin
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Quillen    Phone: 723-1738
    Email: jjlevin@stanford.edu
    
Rains  Housing Supervisor: Betsy DelSarto
Escondido 
Village:

   Phone: 725-0850

Buildings 127-
144

   Email: delsarto@stanford.edu

Studio 1  Custodial Staff: Estella Garcia
   TBA
  SHSA, Rains: Gina Martinez
    Phone: 725-4739
    Email: ginamar@stanford
  Schwab General Mgr. Bernadette de Rafael
  Schwab Assistant Mgr. Gerardo Jimenez
  Schwab Assistant Mgr Malia Mika
    
Graduate 
Life Office

  
 

 
 Chris Griffith Associate Dean of Graduate 

Affairs/Residence Dean
    Phone: 723-1171
    Email: griffith@stanford.edu
  Andy Hernandez  
    Phone: 723-1171
    Email: android@stanford.edu
  Thom Massey Assistant Dean/Residence Dean
  Phone: 723-1171
  Email: upglobal@stanford.edu

Health, Safety and Security Issues
Life-Threatening Emergencies

For any life-threatening emergency, call 9-911 from any campus phone to summon fire, police, and 
paramedic services. You are responsible for familiarizing yourself with the location of alarms, fire-fighting 
equipment, and emergency procedures for your residence. Fire and earthquake safety information is posted 
in residences and earthquake emergency procedures are detailed in the front section of the Stanford 
Directory.
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Maintenance Emergencies: 5-1602

If you have an emergency situation (such as a flood, a shower that won’t turn off, an apartment door that 
won’t lock, etc.), please call 5-1602. Staff at that number will contact whoever is needed to respond to the 
emergency. This number is staffed 24 hours a day, and is for emergencies only. All other requests for 
service must be submitted via fix-it form, at http://goddard.stanford.edu/hds/fixit.

When you call 5-1602 outside normal business hours, you will hear a lengthy voicemail message designed 
to route your request to the most appropriate staff. You'll be talking to the University's central dispatch 
office which handles all after-hours maintenance calls on campus, dispatches doctors to the Medical 
Center, and monitors the various campus alarm systems. Be sure to give the dispatcher your full name, 
phone number, apartment/neighborhood name and address, and the exact location of the problem. The 
dispatcher will then call the Student Housing Services duty supervisor at home, who may call you back for 
more information. The duty supervisor assesses the nature of the problem and determines the appropriate 
response. The pay for calling staff back to campus for an after-hours emergency is mandated by the union 
contract and is quite high. Consequently, if your situation is a true emergency, staff will be brought back to 
campus as fast as they can get here, but if it can wait until the next work day, the duty supervisor will defer 
the response until then. Any questions or concerns about after-hours emergency response should be 
reported to your Housing Supervisor the next business day.

Residence Security

It is essential that you keep your doors locked at all times - crime does happen, even on idyllic campuses 
like Stanford's, and the same unlocked door that lets invited guests in can let thieves (and worse) in too. 
Ensure that doors latch behind you when you enter or leave a building, refrain from propping doors open, 
keep doors locked, avoid allowing strangers to enter the building behind you, and call the police at 9-911 
any time you see suspicious people in or around your residence. Your odds of being the victim of theft or 
other crime go down dramatically when you and roommates show by these security measures that you care 
for one another. Please carry your residence key at all times. 

Electrical Safety Reminders

• Never modify a plug by bending or removing the prongs. If plug prongs are bent, loose, or missing 

replace the device. 

• If plug prongs break off and remain in the outlet slots after insertion or withdrawal, do not try to remove 

them. Call 5-1602 for assistance – this is considered a maintenance emergency.
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• Cord adapters used to defeat the ground connection (i.e., 3-prong to 2-prong adapters) are dangerous and 

must not be used. 

• All outlets and any electrical conductors must be sufficiently grounded, and if you’re uncertain whether 

or not this is true, call your Housing Supervisor for assistance.

• Outlets should be mounted firmly in their enclosures and should not move when the plug is inserted. 

Loose outlets can cause short circuits.

• If you discover a loose outlet or other faulty electrical equipment, do not use it until an electrician from 

Student Housing Services can make repairs. 

• Damaged electrical enclosures such as switches, outlets, and junction boxes should be reported 

immediately to your Housing Supervisor. 

• Extension cords should be used only when absolutely necessary and only on a temporary basis. 

Extension cords should not be used in place of permanent or fixed wiring. If you must use an extension 
cord, we recommend using a multiple outlet power strip equipped with an internal circuit breaker.

• Do not “daisy chain” extension cords and/or power strips (i.e., do not plug one extension cord into 

another).

• Replace frayed or damaged cords.

• Never unplug equipment by pulling on the cord; always remove by the plug.

• Ensure that electrical cords are not damaged by being wedged against furniture or doors. Do not run 

cords under carpeting.

• Large appliances (e.g., full-sized refrigerators) are permitted only in kitchens and kitchenettes, not in 

student rooms or residence common areas.
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Fire, Earthquake, and other Safety Issues

Fire Equipment. It is against the law and University policy to tamper with any fire equipment, and 
violators will be subject to substantial fines (minimum $500), University disciplinary action, and criminal 
penalties. Fire equipment that is not in working order jeopardizes all residents. As used here, "fire 
equipment" includes fire extinguishers and hoses, fire alarm pull boxes, smoke detectors, automatic door 
closers, fire sprinklers, exit signs, and evacuation maps. Tampering includes removing or covering exit 
signs, hanging anything from sprinkler systems, altering the function of door closers, disabling smoke 
detectors, discharging fire extinguishers for any purpose other than putting out a fire, and doing anything 
else that compromises the proper functioning of fire equipment.
Evacuation. Evacuation signs are posted in apartment/common areas indicating the nearest exit and 
evacuation instructions. Please familiarize yourself with the location of all exits from your residence! In 
the event of an evacuation, please report to your building's assigned Emergency Assembly Point (EAP) for 
further instructions.

Fire Extinguishers. All buildings are equipped with fire extinguishers, and the Stanford Fire Marshal's 
Office and Department of Public Safety conduct periodic fire drills. In addition, a fire safety program 
designed for your specific area can be arranged through the Stanford Fire Marsha's Office. Please let your 
CA know if you would like to schedule a program.

Hallway/Stairway Access. All student housing is inspected by the County Fire Marshal for safety and fire 
code compliance. Residents are required to keep common areas - including hallways, walkways, stairways, 
balconies and patios - clear of boxes, bicycles, mattresses, bed frames, etc. Any items left in a hallway will 
be removed immediately by University staff; if University staff have to remove items left in these areas, 
residents will be charged. Repeated violations will incur escalating charges.

Fire Hazards / Hazardous Materials

Candles and Torches. Because of their risk to life and property, candles and torches are prohibited 
anywhere inside or around your residence. Please keep flashlights and fresh batteries on hand for use 
during power outages. If you have any questions regarding this policy, please contact your Housing 
Supervisor.

Cooking. To avoid fire hazards in the kitchen, do not leave anything on the stove unattended, especially 
oil! You may use tin foil to line the drip pans beneath your stove burners, but be sure you clean them 
regularly to keep them free of grease and oil. Toasters (or any other cooking appliance) should not be 
placed on the carpet and areas around appliances shall be kept free of combustibles such as paper etc. If 
you live in Crothers or Crothers Memorial, cooking is permitted only in the designated kitchen areas, not 
in the dorm rooms. No hotplates or other cooking appliances are allowed in Crothers or Crothers Memorial 
student rooms. 
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Barbecue Grills. Barbecue grills may be a fire hazard under certain circumstances. Please exercise 
caution in using them, and never use them inside under any circumstances. Never leave outdoor 
grills/hibachis unattended. Read package instructions on the use of charcoal briquettes. Do not put hot 
coals into dumpsters since this will cause a fire.
Halogen Lighting. Because of fire hazard concerns and high energy consumption, halogen lamps are not 
allowed in University housing. Residents who are found to have a halogen lamp in their room or apartment 
are charged $100 upon discovery and $100 per day until it is permanently removed.

Hazardous Materials. Hazardous materials must not be used or stored in or around residences. Examples 
of hazardous materials include flammable liquids like gasoline or paint thinner, automotive or industrial 
batteries, chemicals, corrosive materials, and explosives. If you have any questions about using or storing 
a material, contact your Housing Supervisor.

Do not pour motor oil on the ground or down any drain. It is a hazardous waste material and cannot legally 
be recycled or discarded on campus. You may take used motor oil to any Jiffy Lube location for proper 
disposal. If you change your own oil, it is advisable to do so at the time of the campus Hazardous Waste 
Disposal Day, when the old oil will not need storing and can be disposed of properly and promptly. Watch 
for notices regarding this event or contact the Health and Safety Coordinator at 723-7187.

Disposal of compact fluorescent lamps and fluorescent tubes. The Environmental Protection Agency 
recently passed legislation prohibiting any fluorescent bulbs from being disposed of in landfill. Previously, 
the EPA permitted a small number of bulbs to be discarded in solid waste streams, ultimately ending up in 
landfill. This exemption has been revoked. You may dispose of fluorescent lamps and tubes at the campus 
Hazardous Waste Disposal Day.

Lead Advisory. Federal and California law require that notice be provided to persons who are exposed 
even to extremely small quantities of lead. Housing built before 1978 may contain lead-based paint. Lead 
from paint chips and dust can pose health hazards if not managed properly. Lead exposure is especially 
harmful to young children and pregnant women. Before renting pre-1978 housing, lessors must disclose 
the presence of lead-based paint and/or lead-based paint hazards in the dwelling. Lessees must also receive 
a federally approved pamphlet on lead poisoning prevention.

Stanford University has an ongoing testing program for lead in Escondido Village and provides 
information to Escondido Village families and Resident Fellows with children. Testing has indicated low 
levels of lead in dust, soil and sand samples. Previous testing of painted surfaces in Escondido Village 
revealed varying levels of lead in the paint in the apartment units tested. More complete information about 
testing results and a federally approved pamphlet about ways to minimize risk will be provided to you at 
check-in. If you would like to review this material sooner, please contact the Health and Safety 
representative at 723-7187.
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Asbestos and Lead Management Program. The University has ongoing asbestos and lead paint 
management programs and reserves the right to conduct periodic inspections and monitoring and to 
perform necessary repairs to conform to health and safety standards. You may be temporarily or 
permanently relocated to another room/apartment if abatement or removal of asbestos or lead is required. 
Unless you have the prior written approval of your Housing Supervisor, you may not penetrate floor tile or 
sprayed-on acoustical ceiling materials with hooks, nails or other materials, nor scrape or sand any painted 
surfaces in your living space. Pipe or boiler insulation must never be moved or disturbed.

Holiday Fire Prevention

Decorations 

• May not obstruct or conceal (in whole or in part) any emergency routes, signs, or fire safety devices 

such as exit lights, fire alarm pull boxes, fire hose cabinets, fire extinguishers, sprinkler heads, smoke 
detectors, etc.

• Must be made from a non-flammable material, or treated with a flame-retardant solution or process 

approved by the State Fire Marshal. 

Trees

• All holiday trees (natural or artificial) must be kept out of corridors, and away from doorways and heat 

sources.

• Cut trees must have a tag showing that they have been treated with a flame-retardant solution or process 

approved by the State Fire Marshal. The tag must include the name and registration number of the 
chemical used, the name of the treatment company, and the date of treatment. 

• Cut natural trees must be in water at all times in order to slow the natural drying process.

Lights

• Must bear the Underwriters Laboratory (UL) seal of approval.
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• Be certain that there are no loose sockets and that the wires are not frayed or damaged.

• Do not run wiring through doorways, under carpeting or through holes in walls.

• Do not use zip cord type (short, standard, usually white) extension cords. We recommend using a 

multiple outlet power strip equipped with an internal circuit breaker. Never plug one extension cord into 
another.

• Be sure to turn off decorative lights when you leave the building.

Also, please remember

• Do not decorate corridors with wrapping paper.

• Dispose of all decorations, wrappings and trees by taking them to designated disposal areas. 

Residents’ Responsibility Re: Wheelchair Access

Wheelchair ramps, curb cuts, lifts and building entryways must remain clear at all times to allow 
students and others who use wheelchairs access to the residence. Do not lock your bike to the railings or 
park it on or near these ramps or lifts. Bikes, cars, or anything else found blocking wheelchair access will 
be impounded and a fee charged to retrieve them.

Pest Control

Crane Pest Control handles extermination needs for Student Housing Services. A Crane representative is 
on campus Monday through Friday, 8:00am to 4:30pm, excluding holidays. During these hours, contact 
your Housing Supervisor regarding pest control needs. If you call the emergency maintenance number (5-
1602) after hours or on weekends, your call will be handled by the duty supervisor who will determine if it 
is feasible to bring the exterminator back to campus at an overtime rate of pay. When possible, calls are 
deferred to the next business day in an effort to keep costs down.

Pest Control Chemicals
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In order to be responsible landlords and compliant with a new law effective January 1, 2001, all new 
residents will receive a copy of a letter from the University's pest control provider, Crane Pest Control. As 
the new law requires, this letter is given out to inform new residents of the common chemicals used to 
control pests in the exterior and interior of the residence.

Please note that whenever a resident requests pest control action to occur inside the residence, a separate 
and specific notice will be given to, or left for, the resident. This notice contains information on what agent 
was used and any pertinent instructions that Crane Pest Control recommends be followed.

If you have any questions or concerns, please call Health and Safety at 723-7187.

Stanford University Integrated Pest Management Program

The pesticides utilized on your property are specifically listed on a receipt form left after each application. 
For your information, they come from the following list: (Active ingredients are underlined, and common 
insecticide names follow.)

INSECTICIDES:

Abamectin B1 – Avert/Advance

Bendiocarb – Ficam D/Ficam W

Bendiocarb, Pyrethrins, Piperonyl Butoxide – Ficam Plus

Bifenthrin – Talstar G

Boric Acid – Borid/MRF 2000/PT 240D/240 Perma Dust

Cyfluthrin – Tempo 20WP/Cy-Kick CS

Deltamethrin – Delta Dust/Deltagard G/Suspend SC

Diazinon – Knox-Out 2FM

Eugenol.2-Phenethyl Propionate – Eco PCO Jet/Eco PCO-AC/Eco PCO-D/Eco PCO-ACU

Fipronil – Maxforce FC
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Hydramethylon – Maxforce/Maxforce/G/Seige Gel

Lambda-Dyhalothrin – Demand CS

Methoprene, Permethrin – Precor 2000

Orthoboric Acid – Niban G/Drax/Drax PF

Pyrethrins, Cyfluthrin, Technical Piperonyl Butoxide – Pro-Control Plus

Pyrethrins, Piperonyl Butoxide – Kicker.

Pyrethrins, Piperonyl Butoxide (Technical) – P.I.

Pyrethrins, Piperonyl Butoxide (Technical). Amorphous Silica Gel, Petroleum Disillate – Drione/PT 230

Pyrethrins, Piperonyl Butoxide (Technical). N-Octyl Bicycloheptene Dicarboximide – Microcare

Pyrethrins, Piperonyl Butoxide. N-Octyl Bicycloheptene Dicarboximide. Petroleum Distillate – Purge III

Sodium Tetraborate. Decahydrate – Terro Ant Killer II

Silfluramid – Advance Dual Choice Bait

Tralomethrin – Saga WP

3-Phenoxybenzyl D-CIS and Trans 2. 2-Dimetyl-3 (2-Methyl Propenyl) 
Cyclopropanecarboxylate.Isopropyl Alcohol. Didecyl Dimethyl Ammonium 
Chloride. N-Alkyl Dimethyl Benzyl Ammonium Chloride – Steri-Fab

RODENTICIDES:

Bromadiolone – Contrac/Maki

LARVICIDES:

Bacillus thuringiensis Berliner – Mosquito Dunks 

The following information from Crane Pest Control tells you how to preventor alleviate pest problems. 
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Any infestations that are found to have been introduced by the residents will result in charges being levied 
for the recovery costs of the eradication of the pests.

Ants. Ants prefer different foods according to species and conditions. Some ants appear to favor sweets, 
others are meat eaters, and others eat seeds. Good housekeeping is very important because ants will go 
elsewhere if there is no food around to attract them. Ants venture indoors looking for food especially 
duringthe winter rains. For ant problems, you will be asked to spray the ant trail with a household cleaner 
such as isopropyl alcohol put in a spray bottle, which should eliminate the immediate problem. An 
exterminator would then be dispatched the next business day.

Bedbugs. People are normally bitten by bed bugs while they sleep since the bed bug is a nocturnal feeding 
insect. Evidence of bed bug bites comes from blood spots on bed clothing and irritation from salivary 
secretions. Best prevention is to keep non-University owned furnishings out of the residence.

Cockroaches. Discourage roaches by keeping your home neat and clean. They can go for weeks without 
food or water, and they breed and hide in trash. Store food in containers that roaches can’t penetrate. 

Fleas. Fleas live primarily on warm-blooded animals, especially feral cats. They pierce their hosts’ skin 
for blood meals and lay their eggs on or nearby their host animals. 

Raccoons, skunks, wild cats, and squirrels can be live-trapped and removed. Call your Housing 
Supervisor to contact a local animal control agency. Caution: skunks in particular are potential carriers of 
rabies.

Rats and mice look for food and shelter indoors during the rainy season. To prevent rodent infestations, 
clean up food sources and close off pest entry points. Outdoors, make sure to keep your residence and 
surrounding property clear of trash and debris. Indoors, keep doors closed, remove trash, and vacuum all 
cracks and crevices from floor to ceiling. Mice only need 1/4 of an inch opening to get in; rats need only 
1/2 inch. Use steel wool to seal small holes. 

Snakes. Most varieties are beneficial and should not be disturbed. Animal control agencies can relocate 
them if you don’t want them near your residence. 

Spiders prefer to winter inside, so be careful to shake out anything that has been stored outside or in a 
basement, especially firewood or other items that have been placed against walls. To make your residence 
less suitable for spiders, eliminate the insects they eat and vacuum their webs. Spray spiders directly with 
insecticide once you locate their hiding places.

Preparing for a pest control visit. Prior to any insecticide application, it is mandatory that food, utensils, 
work surfaces, etc. be properly covered and protected to prevent contamination. Cooperation also includes 
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minimizing clutter, which may harbor insects and rodents. It is important to clean with the knowledge that 
a dirty mop, a discarded lemon peel, or an open bottle of juice can serve as a nest for fruit flies. Lockers, 
cabinets and closets can house pests and should be left unlocked for access by technicians.

Repair / Replacement Requests
Fix-it Requests

The fix-it request is available online at http://goddard.stanford.edu/hds/fixit. Use it to submit all requests 
for repairs or replacements in your residence. Requests are processed Monday through Friday by your 
Housing Supervisor, then the work is done by the Student Housing Services Maintenance Department. Be 
very careful when inputting your work request. If you select the incorrect residence or input the wrong 
apartment number, completion of your request may be delayed or workers may be sent to the wrong 
location. This is costly, and disruptive to other residents. 

Please remember: if you have a maintenance emergency call 5-1602. 

You are not permitted to repair electrical, plumbing, heating, security equipment, glass or any other 
University property, nor are you permitted to contract with vendors outside Student Housing Services for 
any such repairs. 

Window Repair

You will be charged the cost of repairing a window if you have broken it. When a window cannot be 
immediately repaired and there are safety, security, or weather concerns, it is boarded up. The charge for 
boarding up a window is in addition to the cost of replacing the window and depends upon the day of the 
week, the time of day, and the location of the window (e.g., ground floor or higher). 

Plumbing Maintenance

To prevent injury to our employees doing repair work, do not use any chemical in the drain for any reason. 
For repairs, please submit a fix-it request at http://goddard.stanford.edu/hds/fixit.

Conduct Issues
The Fundamental Standard has set the standard of conduct for students at Stanford since 1896. It states:
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“Students at Stanford are expected to show both within and without the University such respect for order, 
morality, personal honor and the rights of others as is demanded of good citizens. Failure to do this will be 
sufficient cause for removal from the University.”

By taking occupancy in a residence, you become a member of that residence community and agree to 
accept the responsibilities and obligations associated with being a good neighbor and citizen. Disturbing 
noise in or around a residence which infringes on the rights of other residents or members of the 
University community is not permitted. 

Guests. Parents are responsible for the behavior of their children and guests, and will be held financially 
accountable for any misconduct on their part. You may have visitors, including overnight guests, in your 
apartment as long as you occupy your apartment for the duration of their visit, they comply with all 
University policies, all terms and conditions of the Residence Agreement. Any guest who stays longer than 
three consecutive days or five days total per Quarter is deemed an unauthorized occupant and you will be 
subject to unauthorized occupancy charges.

Smoke-Free Environment Policy. It is the policy of Stanford University that smoking of tobacco 
products in enclosed buildings and facilities and during indoor or outdoor events on the campus is 
prohibited. In University residences, this includes all interior common areas, individual rooms and 
apartments, covered walkways, outdoor areas where smoke may drift into buildings, and during organized 
indoor or outdoor events. Violations of this policy may result in loss of University housing privileges.

Weapons. Dangerous weapons (including but not limited to firearms and knives) and ammunition are 
prohibited in student residences. If you want to keep a weapon at Stanford, you must store it with Stanford 
Police Services.

Utilities Outages
Electrical. In the event of an electrical outage, please turn off all electronic equipment and appliances, 
especially computers, to avoid any damage due to a power surge when electricity is restored. During an 
electrical outage use flashlights and not candles. Leave a light on to alert you when power has been 
restored. According to Pacific Gas and Electric, your refrigerator contents should be fine for a period up to 
16 hours as long as you leave the refrigerator door shut.

Water. At times it may be necessary to shut off the water to your apartment or building for repair or 
maintenance work. When you turn the water on after a shutdown, it may gurgle or spit as it comes out of 
the tap, or it may be discolored or cloudy. The water will return to normal if you run the water for a couple 
of minutes.
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Apartment Inventory and Cleanliness 
Checklist

At the time of taking occupancy, each occupant of a room/apartment should read carefully, complete, and 
return an apartment inventory and cleanliness checklist to your residence office. If you move to another 
space during the year, be sure to get a new form from your residence office. Please complete the form and 
return it to your residence within five days of your arrival. The checklist gives you the opportunity to 
declare the condition of your room and contents upon moving in and reduces the possibility of your being 
charged for a pre-existing condition. You are billed for any loss or damage not reported by you on your 
apartment inventory and cleanliness checklist when you take occupancy.

Storage
Your storage options depend on your residence and the time of year.

Academic Year

Escondido Village. The low-rise units in Escondido Village have a shared storage room in the building 
with the exception of apartments in Increment V (Buildings 127-144). Apartments in Increment V do not 
have storage space outside the apartment. Mid-rise and high-rise apartments have an assigned storage cage 
in a common storage room on each floor. We recommend that you provide a padlock for your storage 
cage. All apartment keys should open the storage room in your building/floor. If you have problems 
accessing your storage with your apartment key or if there are items in your designated storage cage upon 
your arrival, please contact your Housing Supervisor. Remove all your personal belongings from storage 
when you leave campus, or they will be discarded so the incoming residents can use the space. There is no 
storage available in the Studios.

Crothers, Crothers Memorial, Rains, and Lyman. There is extremely limited storage at Crothers and 
Crothers Memorial. See your Community Associate or SHSA for access to storage areas in these 
buildings. There is no storage available in Rains and Lyman.

Summer Storage for Crothers Hall Residents

If you live in Crothers Hall, which closes to students for the summer, the University provides summer 
storage of personal property including bikes in selected areas of housing. Please contact your CA for 
details and watch for notices with information regarding boxes, charges, hours and locations. 
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All student storage areas must be in compliance with fire codes at all times. Non-compliance will result in 
closure of the storage area. All stored items must be identified with your name and address. No University 
storage is provided for students departing for Stanford programs away from the home campus.

Storage of hazardous materials, including but not limited to flammable materials, toxic chemicals, 
explosives, and sharp objects, is prohibited. Furniture, major appliances, and empty cardboard boxes may 
not be stored, and any such items found in storage areas are subject to disposal or removal and storage at 
your expense. You are responsible for items you store that cause bodily injury or property damage to you, 
the University or others, or that require environmental compliance measures. 

The University is not responsible for the loss, damage, or disappearance of any property stored in 
University residences or left abandoned on University property, including bicycles and appliances. All 
storage areas must be emptied upon your departure. Anything left behind will be considered abandoned 
and will be discarded.

All rooms and apartments are furnished by the University, except for a limited number of unfurnished 
apartments in specified areas of Escondido Village. No storage is provided for University furniture. 
Storage sheds are not permitted.

Keys
Lock out policy. The following graduate housing lockout system has been in effect since October 1999: 

• Additional keys are issued at no extra charge to all graduate residents for a total of 2 keys for each single 

student resident, and 4 keys for each couple/family resident. 

Extra keys can be kept in your campus office or in your car, given to a friend or neighbor, or put anywhere 
else where they will be safe and available to you if you lock yourself out. (Note: they should NOT be put 
under a doormat, under a flowerpot, or on top of the doorsill – burglars know these hiding places far too 
well.) When you move out, you will be accountable for returning, by the established deadline, all keys 
checked out to you, or the apartment/room will be rekeyed at your expense.

• Staff backup on campus to respond to lockouts.

Student Housing Services staff will continue to be on campus and available to let you in from 8am to 8pm 
Monday through Thursday, 8 am to 5pm Fridays, and weekends from 9am to 5:30pm if you cannot find 
your keys and can show the person your I.D. (See rate information below.)
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• Extended-hours professional backup available on campus if you lock yourself out.

A roving security patrol stationed in Escondido Village is available Sunday through Thursday from 8pm to 
midnight, and Friday and Saturday* 5:30pm to 2am. The patrol will carry a pager, and will be able to let 
you into your apartment/room if you lock yourself out and you cannot find your keys, and if you can show 
the person your I.D. (See rate information below.) 

*Note change in service hours to reflect the weekend as Friday and Saturday.

• Emergency backup to respond to lockouts during other hours.

Student Housing Services technicians will continue to be on call at all other hours, and can come to 
campus from their homes to let you in if you lock yourself out and you cannot find your keys. You must 
show your I.D to be let back into your apartment/room. (Callbacks are extremely costly - see rate 
information below.) 

• Charges for after-hours lockout assistance.

Having extra keys should make paid lockout assistance rarely necessary. However, to help defray the costs 
of staffing for backup assistance in the event you cannot find either your first key or your extra key/s, the 
following charges will be in effect:

8am – 5pm Monday – Friday except University holidays
(no charge to borrow a key from the residence office, and return it the next business day)

5pm – 8pm Monday – Friday except University holidays 
9am – 5:30pm weekends 
$25

8pm – midnight Sunday – Thursday 
5:30pm – 2am Friday & Saturday 
$75

After midnight Sunday – Thursday and on University holidays 
After 2am weekends and on University holidays
$250 (This is the union-mandated minimum callback pay.)

If you lose a key, report it immediately to the residence office and your lock will be rekeyed immediately. 
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Your room/apartment will be rekeyed regardless of where you lost the key, and you will be charged for the 
cost. If your key is damaged, please turn it in and you will be charged only the replacement cost of the key 
itself. You may not duplicate your key and only a Student Housing Services locksmith may alter or repair 
a lock. 

When you move out, you must turn in your keys according to the procedure and deadline specified by your 
SHSA or your room/apartment will be rekeyed at your expense. Because you are not checked out of your 
residence until you return your keys to the residence office you will be charged not only for a rekey but 
also for unauthorized occupancy. (Unauthorized occupancy fees are $175 per day or portion of a day for 
singles and $225 per day or portion of a day for couples and families). If you have moved out and 
forgotten to turn in your keys, do not mail them back to campus; the space already will have been rekeyed 
for the next resident. You are liable for the $175/$225 per day until it has been verified that you are gone.

University Access to Rooms
The University reserves the right to enter any space without prior notice, at any time in cases of 
emergency, at the request of a resident or for the purpose of inspection, maintenance, or repair, to 
accommodate tours by contractors or representatives of visiting schools and organizations and between 
quarters/semesters. You may not change any lock or place any additional locks on any door of your room, 
apartment, or residence. In the event of an emergency, the University may remove students' belongings for 
cleaning, repair, storage and/or protection.

Inspections

Periodic inspections of rooms/apartments are scheduled on a rotating basis throughout the year for the 
purpose of identifying maintenance needs; ensuring health, safety and cleanliness standards are being 
maintained; and planning for renovation or refurbishment projects.

Prior to the end of each academic term, pre-inspections may be conducted at your request or at the 
initiative of your Housing Supervisor. Due to the large volume of students vacating residences, it is 
impractical to give individual notice or results of pre-inspections or final inspections. However, when we 
enter your apartment, we will leave notification. 

After you have vacated your room/apartment, a final inspection is done and any charges for cleaning or 
damage are billed to you and/or your roommates.

Moving Out
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You must vacate your room/apartment by your move-out deadline, since other residents will be moving in 
very soon afterwards. If you do not remove all your belongings and turn in your keys at your residence 
office by the move-out deadline, you will be charged $175 per day or portion of a day for singles and $225 
per day or portion of a day for couples and families for unauthorized occupancy. You may also be charged 
for rekeying the room/apartment - $94.50 in most graduate residences except in Crothers and Crothers 
Memorial where the rate is $58.00. The Rains Houses rekey rate is to be determined.

A pre-inspection is done of any apartment when a resident files a Termination of Occupancy Card anytime 
up to dead week. A follow-up inspection is done as quickly as time allows after your keys are turned in. 
Cleaning by University staff and final inspection is done after the apartment cleaning.

Appliances and Miscellaneous 
Equipment

To prevent overloading electrical circuits and to conserve energy, please limit electrical equipment in 
rooms to such items as computers, study lamps (task lighting), clocks, stereos, coffee makers, personal 
vanity items, and other small appliances. These items must be maintained in good operating condition. 
Appliances with open heating elements, such as hot plates and electric heaters, are prohibited. In addition, 
large appliances (e.g., full-sized refrigerators) are not permitted in student rooms or common areas and 
may not be hooked up anywhere outside of your apartment.

Air Conditioners are not allowed in University Housing.

Hot tubs, saunas and pools (wading, doughboy, etc.) of any size or kind are not allowed within or outside 
the residences due to the danger and liability they represent. The Stanford community includes people of 
all ages, ranging from infants and toddlers to elderly people. 
Stanford University does not supply or install individual washers, dryers, or dishwashers. If you wish to 
provide your own you need to be aware that you are responsible for installation, removal, and all costs of 
repairs, damage and replacement of property (ordinary wear and tear excepted) owned by the University or 
students. We do not endorse any particular rental appliance vendor.

Garbage Disposal

How To Use Your Garbage Disposal Correctly

• Turn the cold water on at the kitchen faucet.
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   • Turn on the garbage disposal.

• Dispose of soft food substances only (no fibrous foods or trash). To avoid severe damage, never pour 

grease of any kind into the disposal.

• Let food clear disposal.

• Turn off the garbage disposal. 

• Let water run 15-30 seconds longer to flush the sink lines.

• Turn off water.

Trouble Shooting

If your garbage disposal does not turn on when you flip the switch:

• First, make sure you have followed the directions above, “How to Use Your Garbage Disposal 

Correctly.”

• Second, turn off the switch, then look inside to check for objects blocking the blades. Do not put any 

kind of metal or hard object in the garbage disposal, such as bones, seeds, etc. Do not stuff your garbage 
disposal and then turn it on.

• Third, push the reset button on the bottom of the disposal. 

• If it still does not work, fill out a fix-it request. 

Stove. While you may line your range burner under pans with tin foil, make sure to keep them clean and 
free of grease and oil to avoid a fire. Never leave anything on the stove unattended, especially oil! 

Drains. To prevent injury to our employees doing repair work, do not use any chemical in the drains for 
any reason. For repairs, please submit a fix-it request at http://goddard.stanford.edu/hds/fixit.
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Damage or Loss
You are responsible for any damage to or loss of University property in your room/apartment. Removal of 
any University-owned property from its designated location is reported to the police by Graduate Housing 
Operations staff. The person responsible must pay for the cost of each item taken and may face University 
disciplinary action under the Fundamental Standard and/or possible criminal penalties. University 
disciplinary penalties include loss of University housing privileges. 

You are responsible for your own, your family members' and your guest's negligence or misconduct that 
results in bodily injury or property damage. 

If you have received a damage bill, please take care of it immediately. You have 30 days after the date of 
the billing in which to pay or appeal a student damage bill. Any bill not challenged within 30 days of 
issuance is no longer subject to review. If you plan to be away from your residence for an extended 
period of time, make sure someone attends to any billing you may receive. If you need information 
regarding a billing for cleaning or damage please contact cs.bil@forsythe.stanford.edu.

Cleaning and Housekeeping
Aesthetic Appearance of Residence

Please help maintain a neat and clean appearance of your residence both inside and within the sight of 
passersby. Do not put foil, cardboard or any other unsightly materials or objects in or on your 
room/apartment windows, and keep balconies and patios clear. Balconies and patios may not be used to 
store items, even briefly. Storage sheds are not permitted, nor are television antennas. If, in the judgment 
of your Housing Supervisor, an item causes a pest or fire hazard or diminishes the appearance of the 
residence, you will be asked to remove it. If University staff have to remove the item/s, you will be 
charged.

You are responsible for the cleanliness of your room/apartment, emptying personal trash in outdoor 
dumpsters, and keeping your room/apartment in good order and condition throughout your residency in 
order to comply with health and safety codes and to minimize deterioration of the facility. If you have 
room/apartment mates, you are jointly responsible for cleaning common areas of your room, suite, or 
apartment.

When you move out, your room/apartment must be neat and clean, and all equipment and furniture must 
be in place and properly assembled. You will be billed for any needed cleaning, for movement and 
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reassembly of furniture, and for the removal and disposal of any personal items you abandon. If your 
roommate(s) move out and you remain in occupancy, you are jointly responsible for cleaning the common 
areas of your room/apartment before the new roommate(s) assigned to you arrive. You and any remaining 
or departing roommate(s) will share the cost of any cleaning needed in the common areas. 

Apartment Cleaning Guide

It is your responsibility to clean and maintain your apartment throughout your residency, to avoid 
deterioration of the facilities. The following guidelines include recommendations about what types of 
cleaning products to use. 

Most cleaning charges result when departing students abandon their apartments without returning them to 
their original condition or from residents' failure to clean regularly and thoroughly, causing a buildup of 
grime that is difficult or impossible to remove. If you share an apartment with another student, you are 
responsible for cleaning your bedroom, and you and your roommate(s) are collectively responsible for 
cleaning all the shared areas (e.g., bathroom, kitchen). University staff will clean and sanitize partials as 
each resident moves out. You will be billed individually for cleaning or damage charges in your bedroom, 
but you and your roommate(s) will be billed equally for cleaning or damage charges in the shared areas. 

Cleaning Chemicals Safety Precautions

• Keep all cleaning chemicals out of children’s reach.

• Always read instructions on cleaning products completely before beginning any work.

• Do not mix cleaning chemicals, since this can create deadly gases.

• Make sure you work in a well-ventilated area when using ammonia or other strong cleaners.

• Always wear rubber gloves to prevent skin contact with cleaning products.

Kitchen

• Countertops: Don’t place any hot items such as pots or pans on top of the counters, especially Formica 

counters, since these items will burn or otherwise damage the countertops. When using a knife to prepare 
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food, use a cutting board. Cutting directly on the Formica countertops can cause permanent damage as 
well as create an unsanitary condition, and cutting can even scar tile countertops. Wash counters with mild 
soap and water solution using a clean cloth or sponge and towel dry.

• Cabinets: Wash inside, outside and around the handles with mild detergent solution. For sticky spots, 

use a grease cutting solution such as Fantastic or Formula 409. Be careful not to scrub off the paint.

• Drawers: Empty completely and wipe out with a damp cloth. Remove shelf paper and wash sticky spots. 

If there is a sticky residue from the shelf paper, use Goof Off or a similar adhesive remover. 

• Wood: Wash with Murphy’s Oil Soap and dry. Do not use furniture polish.

• Paint/Metal Surfaces: Wash with mild detergent and dry.

• Refrigerator: Wash the inside walls, racks, vegetable drawers, crisper top, and door gasket (the rubber 

strip around the door.) Wash the outside walls with mild detergent or baking soda solution, rinse 
thoroughly, and wipe dry. Wash top, sides, front and drip pans that are located behind lower front plate. 
Do not use sharp objects, hair dryers or other heating elements to loosen ice. Leave the refrigerator on 
a low setting after cleaning, and close the door.

• Stove: Wash the top, sides, front, control panel, drip pan, and oven drawer with a cleaning solution to 

remove grease and marks. Use a non-abrasive cleanser to remove all residue on the drip pans, underneath 
and on top of the rings (around the coils on top), on the broiler/grill (both sides) and oven racks (both 
sides). Soak these areas in hot soapy ammonia solution to loosen stubborn residue.

• Oven: If your apartment has a self-cleaning oven, do not use any chemicals in this type of oven. To 

clean, just set the self-cleaning cycle. After the oven cools, wipe out all the ashes. Pick up instructions on 
how to operate the self-cleaning cycle from your Housing Supervisor. If you use an oven cleaner on the 
racks, remove them from the oven and carefully follow all the directions on the container. Do not spill the 
cleaner on the exterior chrome, enamel, or kitchen floor, since it will cause damage. 

• Stove hoods/filters (Quillen, Blackwelder, Buildings 127-144 and Rains): Wash stove hood with a 

cleaning solution/degreaser. Remove and wash filter with hot sudsy water or soak overnight in an 
ammonia solution. Rinse, let air dry and re-install.
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• Breadboard/cutting board: Wash with a mild soap and water solution. Use lemon juice to remove stains 

and odors.

• Sink splash board, metal molding, disposal and chrome fixtures: Wash with a non-abrasive cleanser or 

cleaning solution. Rinse well and wipe dry to avoid spotting or residue. Do not use steel wool pads on the 
sink as they will scratch and discolor the porcelain.

Bathroom

• Fan/vent: Brush dust/dirt off, then clean with sponge.

• Fixtures: Wash the tub, tile, sink, chrome fixtures, toothbrush holder, soap dish, and toilet (bowl, seal, 

lid, under and behind water tank) with strong detergent solution. Rinse well and wipe dry to avoid spotting 
and residue. Bath tile may require a soap scum cleaner and stiff brush or scrubber to remove mold and 
mildew from grout. Soap film, mold and mildew build-up can be prevented with weekly cleaning. Open 
windows to ventilate.

• Fiberglass Shower/Tubs: Please use a non-abrasive cleanser only. Use a tile-and-grout cleaning spray.

• Decals: Remove them with rubbing alcohol or cleaning solution.

Floors

• Linoleum or tile floors: Wash with cleaning solution and rinse to avoid streaking. Remove black marks 

with Formula 409 or steel wool pads. You do not need to wax the floors for the final inspection.

• Carpet: Vacuum regularly. Remove spots as soon as possible with carpet cleaner solution.

General Cleaning

• Furniture: Wash vinyl-covered chairs and sofa with mild liquid detergent. Clean crevices and wipe dry. 

Remove the cushions and vacuum or wipe them underneath with damp sponge.
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• Upholstered furniture: Spot clean, if necessary. Vacuum or clean the crevices and underside with a damp 

sponge. 

• Wood tables, chairs, dressers and bookcases: Wash all surfaces with Murphy’s Oil Soap and wipe dry. 

Apply furniture polish if needed.

• Plastic-top furniture: Wash with mild liquid detergent and wipe dry.

• Drawers: Remove spills, and stains, and any contact paper/adhesive, then wipe with a damp cloth or 

sponge.

• Mattress/box springs: Every six months, clean both sides of the mattresses, then rotate mattress for more 

comfort and evenness. Wipe the frame clean. 

• Drapes: Do not wash the drapes; washing them causes damage, for which you will be charged. If you are 

concerned about the cleanliness of your window coverings please contact your Housing Supervisor. 

• Screens: Wash the screen and frame with mild liquid detergent to remove dust and grease.

• Windows/glass doors: Wash with ammonia and water solution or a glass cleaner such as Windex. Use a 

squeegee to remove the solution and wipe dry with paper towels or newspaper. Wash during the daylight 
hours, as streaks are hard to see under artificial light.

• Walls, baseboards: Dust to remove cobwebs and loose dirt. Wipe down walls using an all-purpose 

cleaner and hot water solution. Towel dry. (Do not disturb ceilings.)

• Wipe off the fluorescent light under the kitchen cabinet, but make sure it has been turned off long 

enough to cool first.

• Heaters (Convectors): Dust and wash off with damp sponge, then dry. 

• Doors: Wash both sides, doorknobs and frames with mild cleaning solution.
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• Closets: Wash shelves, walls, doors with mild cleaning solution and wipe dry. Remove all paper from 

shelving.

• Stairs: Whisk broom or vacuum the stairs and treads and then wash with medium strength cleaning 

solution. Wash wooden rails with Murphy’s Oil Soap and wipe dry.

• Walls: Wash with a mild cleaning solution. Use cleanser such as Formula 409 on black marks or heavy 

grease and rinse. Wash walls from the top down to avoid streaking. Wash baseboards. Use spackle or other 
hole filler to fill small nail holes in the walls. Maintenance will fill large nail holes or other excessive 
damage and will charge you for the repair. Do not use adhesive, masking, or scotch tape on walls, since it 
will damage the painted surface.

• Ceilings: Buildings 55-144, Abrams, Barnes, Hulme, Hoskins, McFarland, Quillen and Blackwelder 

high-rises have sprayed acoustical ceilings which must not be disturbed by cleaning or installing plant 
hangers or hooks for bikes.

• Patios/Balconies: Remove any personal articles from front and rear patios and balconies, sweep, and 

damp mop.

Standard Cleaning Costs 

• Level I $0 Apartment has been well cleaned. No charge.

• Level II* $100 Substantial cleaning required in kitchen or bathroom.

• Level III $200 Extensive cleaning required in kitchen and bathroom.

• Level IV $TBD Determined by time required to clean.

*Crothers/Crothers Memorial (dorm room only) Level II = $50.00

ITEM PRODUCT BRAND NAME ACCESSORIES
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• sinks, tub 

• counter tops 

• non-abrasive 
cleanser 

• spray cleaner

• Comet 
• Soft Scrub 
• Formula 409 
• Dow Bathroom 
Cleaner
• Lysol Basin, Tub 
& Tile Cleaner 

• scrub sponge

• rust stains on sinks/tubs 
 

• Zud 
• Barkeeper’s 
Friend 

• scrub sponge

• toilet bowl • toilet bowl cleaner • Lysol Bowl 
Cleaner 
• Vanish

• toilet bowl brush

• faucets 
• mirrors 
• windows

• spray glass 
cleaner 

• Windex 
• Glass Plus 

• clean cloths 
• paper towels

• light fixtures

• window screens 

• floors 

• walls

• cupboards

• countertops

• trash cans

• all purpose 
cleaner

• Spic ‘N Span 
• Lysol Liquid 
Cleaner 
• Formula 409 

• sponge 
• clean cloths 
• mop
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• vent fan 

• filters 

• refrigerators 

• white enameled areas of stove 

• stove hoods 

• stove top under burners 

• badly soiled wall 

• greasy areas on doors

• spray degreaser

• dishwashing soap

• all purpose 
cleaner 

• Formula 409 
• Fantastic
• Joy
• Palmolive 
• Dawn
• Murphy’s Oil 
Soap 

• scrub sponge 
• green scour pad 

• disinfecting bathroom, kitchen, 
trash cans 

• disinfectant • Lysol 
Disinfectant Spray 
• Lysol Liquid 
Cleaner

 

• removing mildew in bathroom 
or kitchen 

• mildew remover • Tilex 
• X-14  

• oven racks (out of oven) 

. 

• oven cleaner

• oven cleaning 
pads
• cleanser 

• Easy Off 
• Mr. Muscle 
• S.O.S 
• Ajax 
• Comet 

• sponges 
• wire brush
• newspaper or other 
protection for surface 

• stove burners • ammonia 
• cleanser 

• Parsons 
• Comet

• green scour pad

Grounds

All housing complexes have grounds maintained by the Stanford Grounds Department. You are 
responsible for keeping your patio, porch or balcony swept clear of leaves and other debris. If you 
notice areas in need of attention, please let your Housing Supervisor know and he/she will contact 
Grounds. We also ask your help in keeping litter off the grounds. We spend approximately $200,000 
annually to pick up litter! Please do not cut or break any foliage off plants or trees for any reason and do 
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not do any independent planting without the prior approval of your Housing Supervisor. 

Pets

Keeping pets of any kind – including fish and caged animals — in or about University residences is 
prohibited. Please do not adopt the feral cats on our campus. If you find an abandoned or wild animal, call 
Santa Clara County Animal Control at 408-779-4791 or the Cat Network at catnet@forsythe.stanford.edu. 
For more information visit http://catnet.stanford.edu.

If you are found to have a pet, you will be charged $100 per day from the date of discovery until it is 
permanently removed from campus. You are also charged for the cost of any damage by the pet, including 
the introduction of fleas into the residence, and for any services required to remove the pet if abandoned 
by you. Persistent or recurrent violation of this policy will cause you to lose your residence privileges. If 
you observe a pet in residence please notify your residence office.

Plants

Please avoid watering your plants in showers, bathtubs or sinks due to the plumbing problems that result. 
University-provided plants in common areas are professionally maintained - please do not pour anything 
into their pots. 

Trash Removal

Please put your trash in plastic bags (do not use paper bags), tie them shut and take them to the dumpsters 
provided outside your residence.

Residents of student apartments are expected to provide their own routine housekeeping supplies and 
equipment, including vacuum cleaners. 

Hand Trucks

A limited number of small dollies/hand trucks are available at the Graduate Housing Office at 859 
Escondido Road. Hand trucks are lent out on a first come, first served basis for a 24-hour period. In order 
to borrow a hand truck, you will be required to leave your Stanford ID card at the office until the hand 
truck is returned.

Modifications
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Modifications (e.g., painting, installing shelves or hooks, adding patio fencing, etc.) are not permitted. 
Changes undertaken are subject to removal at your expense. All fixtures and improvements of the 
premises become the property of the University. Residents are not permitted to modify existing 
interior/exterior walls or to disturb interior ceilings or floors.

Decorating
Picture Hanging

We haven’t found an adhesive that will not remove paint. Therefore, we encourage you to use pushpins, 
not tape, and you must not affix sticky stars or other adhesive decorations to the ceiling or elsewhere in 
your room/apartment. If your walls require patching and painting, you will be charged. Do not use nails in 
the walls.

Flyers and Solicitation
Flyers may be posted only on bulletin boards; materials posted anywhere else will be removed. Door-to-
door solicitation and posting flyers in residences are not permitted. Students wishing to display 
merchandise or to conduct informational meetings in residences must have the prior approval of the 
residence office or senior residence staff person. If an unauthorized solicitor bothers you, please notify the 
police, 723-9633 (non-emergency number).

Parties, Special Events
Party or Event Clean-up

If you hold a party or other event in any of the community spaces, you are expected to clean up 
immediately following the event - e.g., clean up any spills and stains, discard all debris, restore furniture to 
its proper configuration in the room, vacuum, dry any wet surfaces, etc. Liquids left on any surface 
overnight are likely to cause expensive damage. If the custodian must clean up after your event, you will 
be charged for this service

If you move the furniture, please pick it up rather than dragging it across vinyl, wood and carpeted floors 
and possibly damaging the floor and furniture.
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If you would like to reserve any of the community spaces, please contact your SHSA for information on 
availability. If you want to rent equipment for special functions such as plays and guest speakers you can 
rent equipment from Stanford Event Services. Available equipment includes risers, folding chairs, 
trashcans, tables and bulletin boards.

Projects, Food Preparation
Cutting

Please do not use Exacto-Knives or any other cutting implement on furniture, counters, tables, or any 
wood, tile, or vinyl surfaces; doing so can cause permanent damage and a substantial cost to you and your 
roommate(s). If you have an academic project that requires using a sharp implement, contact the Graduate 
Housing Office to borrow a piece of masonite to cut on. Cutting boards for food preparation may be 
purchased at any supermarket or hardware store.

Painting

The University provides interior furnishings in residences. None of these furnishings are to be moved 
outside for any reason because sun and rain ruin the upholstery and wood finish. Residents responsible for 
leaving furniture outside will be billed the replacement cost.

Furniture
The University provides interior furnishings in residences. None of these furnishings are to be moved 
outside for any reason because sun and rain ruin the upholstery and wood finish. Residents responsible for 
leaving furniture outside will be billed the replacement cost.

Student Rooms/Apartments

All student rooms/apartments come with a standard set of furniture, except for a limited number of 
unfurnished apartments in specified areas of Escondido Village. If a furniture item is missing from your 
room/apartment when you move in notify your Housing Supervisor and note it on your apartment 
inventory and cleanliness checklist. 

Please keep your student room/apartment furniture (including built-ins, bed frames and mattresses) in your 
room/apartment and do not lend it to anyone. There is no storage available for apartment furniture. When 
you move out, remember to return all furnishings to the original set-up.
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Common Areas/Lounges

All ping-pong and pool tables, TVs, VCRs, stereos, etc., belong to the residence group. Responsibility for 
seeing to their repair and maintenance falls to the Community Associates. If you would like to contract for 
University services to make repairs, please contact your Housing Supervisor. No common room furniture 
is to be taken to individual apartments or moved outside.

Heating
When it starts to get cold outside

Turning on the heating system at Stanford is not as simple as just adjusting a thermostat or flipping a 
switch. There are few separate systems for individual buildings. To turn the heat on throughout housing 
can take a few days. Before turning on the heat, we want to see a consistent lower temperature for several 
days in a row and the long-term forecast predicts a consistent temperature. The same applies to turning the 
heat off when the weather starts to turn warmer. During the warmer months of the year (generally, April 
through November), Stanford, at its discretion, may discontinue heat supply to conserve energy.

Once the heat is on

If you have questions or problems with the heating system, first make sure that your heating system has 
adequate clear space around it for air circulation. If valves or knobs are broken, fill out a fix-it form online 
at http://goddard.stanford.edu/hds/fixit. Do not close radiator valves completely, as this will cause 
clanging and banging when hot steam hits cold pipes. If your heater does not provide a reasonable 
temperature, contact your Housing Supervisor.

Insurance
The University assumes no responsibility and does not provide insurance or any other financial 
protection for the personal property of residents, their families, or guests. You should obtain your 
own renter’s insurance protection against loss, damage, or theft of your personal property. 

Lighting
Student residences are provided with general, overhead lighting only. Students are expected to provide 
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their own task lighting (e.g., desk lamps) if they want it. However, due to fire hazard and high-energy 
usage, halogen lighting is prohibited. Any student-provided task lighting must not exceed 150W per 
fixture.

If the bulbs and/or covers of University-provided lighting need replacing, please submit a fix-it request 
online at http://goddard.stanford.edu/hds/fixit. Ceiling light shades can be difficult to remove and can be 
damaged or cracked if removed improperly.

Screen Doors
Do not install mailboxes or other fixtures on screen doors. Please push only on the wood portion of the 
door and not the screen to open it. If damage occurs to the screen, you will be charged the cost to repair it. 

Computer Clusters
All graduate residents have computer clusters available to them. Please check your welcome packet or 
with your residence office for locations. To prevent damage to the equipment, avoid taking food or drink 
into computer rooms, and to help ensure the security of the equipment, please make sure the doors are 
locked if you are the last one to leave. If you have any questions about the equipment in your computer 
cluster, contact Residential Computing at http://rescomp.stanford.edu/.

Laundry Rooms
Be sure to follow instructions for using laundry machines. When wash and dry cycles are finished remove 
the clothing promptly from the machines. If any of the equipment malfunctions, please report it to your 
Housing Supervisor. Student Housing Services is not responsible for missing items left in the laundry 
room area. An outside vendor contracted with Student Housing Services maintains laundry equipment. If 
you are having trouble with your laundry room card reader please call 723-1611 or email 
cardtrouble@stanford.edu.

Recycling
Recycling has a positive impact on the environment and your rent rate, and we urge you to participate in 
this important program. Recycling bins are located near dumpsters, by the elevators in Schwab, and 
throughout the lowrises in Escondido Village. Please do not dump non-recyclable trash in these containers. 
If you contaminate recycling - e.g., cans with junk mail- the whole load must be dumped as garbage, and 
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the contractor charges the University for the two-hour round-trip to the landfill. Corrugated cardboard is 
especially valuable, so please always recycle your cardboard. Recycling bins cannot be kept in common 
areas such as hallways or exits because of fire codes. Recyclable items must be placed within the 
containers - items left beside them will not be picked up.

Beverage Containers Bin

Will accept: aluminum cans, cleaned aluminum foil, bi-metal and tin cans, rinsed glass bottles and jars, 
plastic #1 PETE, and plastic #2 HDPE.

Will not accept: aerosol containers, frosted glass, mirrors, plastic #3-7, plastic bags, plate glass, test tubes, 
polystyrene (Styrofoam), Pyrex, or scrap metal. 

Mixed Paper Bin

Will accept: colored paper, computer paper, envelopes (sticky labels and windows are okay), file folders, 
glossy paper, junk mail, magazines, paperback books, paperboard (e.g., cereal boxes), phone books, 
shredded paper, and white paper. Staples and metal paper clips are okay.

Will not accept: blueprints, corrugated cardboard, food contaminated paper (e.g., pizza boxes), hardback 
books, newspaper, paper cups, napkins, plates, tissues, or plastic- type papers (used for express mail). No 
rubberbands or plastic paper clips.

Newspaper Bin

Will accept: newspaper, newspaper inserts, and time schedules.

Will not accept: blueprints, books, magazines, mixed paper, paper bags, or phone books.

Corrugated Cardboard Bin

Will accept: corrugated cardboard and brown paper bags.

Will not accept: blueprints, file folders, food contaminated cardboard (e.g., pizza boxes), paperboard (e.g., 
cereal boxes), polystyrene or any packing material, waxy or plasticized paperboard, or white or colored 
paper bags. Please crush all cardboard.

Polystyrene may be taken to packaging centers for reuse.
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Telephone, Television, and Computer 
Connections

Telephone service and cable television service are provided by the University (via Stanford 
Communication Services) for a fee. Students must provide their own telephone and television sets. While 
you may use a television antenna inside your apartment, you may not affix any antenna to the exterior of 
your room, apartment or building. (See "Aesthetic Appearance of Residence" above.) Applications for 
service are available when you arrive on campus. Responsibility for charges rests solely with the person to 
whom service is issued. Students in shared-occupancy apartments are expected to cooperate on the use of 
service and the payment of installation and monthly charges.

It is a federal offense to receive a cable television signal without proper authorization from the cable 
television service provider. It is also illegal to allow another party to gain access to the cable television 
signal from your service. The University only provides each subscriber authorization to access cable 
television service from the service outlet(s) in his/her room/apartment. The University traces any 
unauthorized reception back to its source and responsible students are deemed in violation of federal law 
and University policy.

The University assumes responsibility for repairs to all interior telephone and cable television and 
computer wiring that runs inside walls to jacks, in student rooms except when damage to jacks or wiring is 
caused by the acts of others. In cases where others cause damage, the University performs the repair and 
charges the cost of the repair to the person or persons responsible. When responsibility cannot be 
attributed to a specific person, all occupants of the room/apartment are jointly and severally liable for all 
charges.

Due to aesthetic concerns and an agreement with Communication Services, satellite dishes are not 
allowed.

Questions regarding telephone or cable television service should be directed to Communication Services, 
Forsythe Hall, Stanford, CA 94305-4140, (650) 497-HELP or http://cns.stanford.edu. Questions regarding 
in-room computer connections should be directed to your Residential Computer Coordinator, 
http://rescomp.stanford.edu/.

Utilities
Your rent includes normal water, sewer, electricity, heat, and trash disposal services. You are responsible 
for paying for all other services or utilities. The University will not be liable for a failure to supply utilities 
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or for an interruption of service. You must comply with University conservation measures and at all times 
exercise reasonable efforts to conserve resources. Please help conserve water by limiting your personal use 
and reporting leaks promptly. Report any flooding immediately by calling 5-1602. 

Vending Machines
Stanford Dining Services contracts with vending machine firms to furnish exclusive service to the entire 
campus. For this reason, no student groups are permitted to install vending machines of any type. The 
University is not responsible for money lost in vending machines.

Skates and Skateboards
Inline skates and rollerskates are not to be used inside any residence, as they damage carpets, hard-surface 
floors, walls and furniture. They also must not be used on railings, planters, or any other surface not 
designed for pedestrian, bike, or auto traffic. Skateboards are banned by ordinance from all regions of 
student housing except Escondido Village. Stanford seems to attract local high school skaters and 
skateboarders, some of whom have caused thousands of dollars in damage to residential and academic 
areas of the campus. If you witness such destructive behavior, please notify the police by calling 3-9633, 
and let your Housing Supervisor know.

Vehicles and Parking
Battery-operated Vehicles

Except for wheelchairs, battery-operated vehicles are not allowed inside residences.

Bicycles

The California Vehicle Code requires you to obtain a license for your bicycle. Licenses are available at 
Transportation Programs, 340 Bonair Siding, Stanford, CA 94305. It is important to register your bike at 
the start of the year so you will be able to demonstrate ownership in the event of theft and recovery. Also, 
if you do not store your bike in the summer and it is impounded, the only way you can claim it is by 
producing your registration number and paying a retrieval fee. If your bike has to be removed and it is 
locked, the lock will be cut and the bike removed at your expense.

Bike racks are available throughout housing and are sometimes partially obscured by shrubbery for 
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security and aesthetic reasons. Please do not secure your bike on top of or entwined through plants. Bikes 
should be locked to the racks to reduce the risk of theft and to ensure that all entrances and walkways are 
kept clear for foot and wheelchair traffic. Please be aware, though, that no bike rack is theft-proof, and 
you park your bike at your own risk.

Due to fire safety codes covering the safe entrance and exit of residences, bikes must not be left in any 
interior common areas and, in particular, hallways, walkways and entryways. If bikes are found in these 
areas, they will be removed. If bikes are locked to any object other than a bike rack or if they are blocking 
wheelchair access, the locks will be cut and the bikes impounded.

To avoid being charged at the end of your residency, if you keep your bicycle in your room/apartment or 
balcony, do not install hooks in the walls or ceilings. 

During the summer months, the Department of Public Safety, Student Housing Services, and Facilities 
Operations remove abandoned bikes from racks in order to maintain an adequate number of secure parking 
spaces and thereby discourage bicycle theft. Bikes may also be removed from racks that are being 
relocated due to construction. Housing and Facilities work crews remove the bikes, which are then taken 
to a Public Safety facility for processing. The bicycles are held for a minimum of 30 days before they are 
donated to registered charities. During this time, an attempt is made to contact the owners of the bicycles 
through registration records to ascertain whether they wish to exercise their ownership rights.

If you believe your bike may have been removed and you wish to claim it, please contact the Special 
Services Unit (SSU) at 650-723-0806. If possible, have your bicycle license number handy. Please do not 
leave your bike on racks when you leave campus, even if only for the summer.

Motorcycles

All motorcycles and scooters are required to bear permits and may be driven only where automobiles are 
driven and parked only in automobile parking areas. They are not to be parked in or near bike racks. They 
are also prohibited in or within 100 feet of any University residence because of fire codes (unless 
specifically authorized by a sign or other University marking). Police will ticket vehicles found illegally 
parked. Any vehicle parked inside a building will be impounded and all costs billed to the owner.

Parking and Towing of Vehicles

Stanford police, who are Santa Clara County Sheriff's Deputies, enforce vehicle parking regulations. Santa 
Clara County retains all monies collected from parking citations. Motor or battery-driven vehicles may be 
kept, operated, and parked on the Stanford campus only in accordance with the rules and regulations 
established by Stanford University, available from Transportation Programs. You must purchase a parking 
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permit from Transportation Programs to park your car, motorcycle, or scooter. 

Any vehicle abandoned or stored anywhere on Stanford University property, including but not limited to 
streets, parking lots, and open areas, will be removed and stored at the owner's expense. If it is not 
claimed, it will be disposed of by sale, junking, or dismantling in accordance with the provisions of the 
California Vehicle Code. Any vehicle that is not in running condition or that is left unused for more than 
one week will be considered abandoned or stored. Any vehicle illegally parked within designated tow-
away or disabled-person zones will be ticketed, removed and stored at the owner's expense. Please do not 
block any dumpster or bollard, even briefly; violators are subject to substantial charges from the 
University and ticketing and towing by police. Do not drive or park on lawns or pedestrian walkways. 
The cost to repair landscaping, sprinkler heads, or broken pipes is very high.

Storage of gasoline or other fuels within 100 feet of University residences is prohibited. No mechanical or 
other maintenance work is allowed on boats, cars, motorcycles or other vehicles in residence living areas, 
in designated parking areas, or in adjacent street areas. 
See http://www-facilities.stanford.edu/transportation/bonair.html

Graduate Housing Construction
Construction in Escondido Village. The latest phase of construction of new studio apartments in 
Escondido Village began in the summer term 2001 and will conclude in December 2002. The construction 
site is on the east side of the Village (along Olmstead Road). There is also a major renovation project in 
Branner Hall, and undergraduate dormitory, beginning summer 2002 and will continue through September 
2003. Branner Hall is located near Crothers Hall, Crothers Memorial and Schwab, which may be affected 
by this project. As a result of construction residents are advised to expect increased noise, dust, 
debris and traffic throughout the 2002-03 academic year.

Websites
Graduate Housing Operations: http://www.stanford.edu/dept/hds/shs/gradhousing/index.html

Housing and Dining Services: http://www.stanford.edu/dept/hds/index.html 
Contains links to Student Housing Services, Housing Assignment Services, Community Housing Services, 
and more.

Student Housing Services: http://www.stanford.edu/dept/hds/shs/index.html 
Housing Policies and Services is also available on this site. Contains link to the fix-it form.
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Fix-it Form: http://goddard.stanford.edu/hds/fixit
Submit all non-emergency fix-it requests online. We recommend making this address a bookmark on your 
computer.

Communication Services: http://cns.stanford.edu.

Transportation: http://transportation.stanford.edu
Capital Improvement/EV Infill: http://www.stanford.edu/dept/hds/shs/cip/cip.html.

Residential Computing: http://rescomp.stanford.edu/
For information and links associated with Residential Computing services in Stanford residences.

© 2001 Stanford University.    Last revised June 20, 2002 ->    Email the web editor 
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