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Resident Assistant Job Description
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Resident Advisors are members of the Campus Housing Office and are responsible to that office and 
supervised by the Residential Life Coordinator of their assigned complex hall. Resident Advisors have 
responsibilities for the entire residence hall while focusing more specifically upon the responsibilities 
relating to their floor. Resident Advisors play an integral role in the establishment of an environment 
conducive to maximum academic, personal, and social development, and to maintaining healthy and safe 
living conditions. Resident Advisors seek to promote a sense of community within the residence hall 
fostered by individual responsibility, mutual respect, and the pursuit of mutual interests.

You are not expected to answer every question of every student. However, you should be able to refer 
students to other resources, or find the answer from other valuable resources.

Prerequisites

Upon applying for an RA position, you must:

●     Be a currently registered undergraduate or graduate student at UNLV
●     pass a background check.
●     Be a resident in Campus Housing
●     Have at least a 2.0 GPA
●     Be a self-starter and self-motivated
●     Have strong interpersonal and customer service skills
●     Have the ability to teach others
●     Have a desire to learn and succeed.

Hours

Typically, you can expect to work:

●     10 - 30 hours per week.

Duties 

As an RA, you must:

●     Be knowledgeable of all administrative policies and procedures that must be implemented in the 
residence halls.

●     Provide leadership to residents that promotes trust, cooperation, and high levels of performance.
●     Develop effective working partnerships as a means to expedite and improve services for students.
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●     Participate in the RA staff team meetings as deemed appropriate and necessary.
●     Maintain contact with hall residents in both customer service and casual situations.

Incentives for Participation

●     Compensation is currently a single room, board, and a monthly stipend.
●     The opportunity to meet and interact with new people in the residence halls.
●     Personal satisfaction from helping your peers in day-to-day problems

How to apply for an RA position

●     RAs are hired through interest sessions.
●     Look for posters late in the fall semester and early in the spring semester.

For further information regarding Resident Advisor positions, please contact the Associate Director of 
Campus Housing at housing@unlv.edu

Additional Expectations, Responsibilities, and Requirements of 
Resident Advisors

As a Resident Advisor, I realize that I must meet the following expectations in order to become an 
effective staff member and to retain my position. I understand that failure to meet any of these 
expectations may result in receiving a letter of written warning, probation, and/or termination as a 
Resident Advisor at the University of Nevada, Las Vegas.

Student Contact/Visibility
I agree to:

a.  Serve as a role model for residents. A role model can be defined as a person who exhibits 
professional behavior in the hall and on campus, and who serves as an example of a mature 
individual capable of accepting responsibility.

b.  Initiate contact with students, and attempt to develop a community on his/her assigned floor and 
in their hall. This entails reaching out to residents and making them feel comfortable in their home 
away from home, and enforcing rules and regulations in a non-threatening manner utilizing conflict 
mediation skills. The Resident Advisor must be consistent and fair to all residents regardless of 
race, class, age, gender, national origin, belief system, religion, sexual orientation, and political 
views.

c.  Take responsibility for developing programs which encourage the overall development of students. 
Residence Halls are viewed as living/learning centers which foster the personal and academic 

http://housing.unlv.edu/rajob.html (2 of 7) [3/23/2003 8:34:25 PM]

mailto:housing@unlv.edu


UNLV Campus Housing Expectations and Responsibilities of Resident Advisors

growth of students. The Resident Advisor will work with the Residence Hall Government in 
developing programs which meet the residents' needs. Programs should focus on the following: 
developing community, developing life skills, and valuing diversity.

d.  Assist in the planning and implementation of the initial welcome and orientation of students to 
residence hall living.

Resource & Referral
I agree to:

a.  Become knowledgeable of campus resources and will refer students to those resources when the 
need arises. Examples include but are not limited to the following: Career Planning, Counseling 
and Testing, Academic Advising, and Health Services, International Affairs, Minority Affairs, UK 
Lambda and Disability Resource Office.

b.  Provide information to residents by updating bulletin boards and posting announcements on their 
floor about campus activities, services, and opportunities.

c.  Realize that I am not a professional counselor, but I do possess helping skills. I should be aware of 
my personal limitation in a counseling situation and should know when to make referrals.

d.  Become familiar with and follow the departmental policy of confidentiality regarding student & staff 
issues.

Health, Safety, and Security
I agree to:

a.  Encourage residents to maintain rooms and public areas in a clean and orderly fashion.
b.  Be informed about and able to instruct residents as to procedures for bomb scares, fires, 

evacuations, and the location and proper use of fire-fighting equipment and also be aware of 
various channels or procedures to be followed in an emergency situation, and follow-up emergency 
situations in an appropriate and responsible manner.

c.  Correct and/or report to the RLC any situations which may jeopardize the health and/or safety of 
the residents, or which threaten the security of personal or University property.

d.  Foster students' accountability in relation to health, safety, and security concerns.

Attitude and Commitment
I agree to:

a.  Work with the RLC to mutually understand and support each other, provide each other with 
feedback, and work together in establishing a positive atmosphere in the residence hall.

b.  Realize that my success in the position and position's potential to contribute to my personal growth 
is directly related to my attitude and commitment to the position.

c.  Realize that the following expectations will contribute to my success as a resident advisor:
1.  Consistently display a positive attitude toward fulfillment of the position's expectations and 

responsibilities.
2.  Identify and relate problem areas within the hall to the RLC and/or other staff members.
3.  Act in accordance with the philosophy, objectives, and policies of the University and the 
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Campus Housing Office, and educate students in these areas in a positive manner.
4.  Recognize personal strengths and limitations, and actively make attempts to work on both.
5.  Understand and accept that the position demands commitment in terms of flexibility, 

honesty, sincerity and time, and to demonstrate good judgment in balancing academic, 
personal, and position-related responsibilities.

Selection of New Staff
I agree to:

a.  Be actively involved in the selection of new staff members as deemed necessary. This includes 
recruitment of candidates, participation in interviews training sessions, time spent interviewing 
candidates, and completion of evaluation materials, as well as assisting in a one-day "group 
process", typically held on a Saturday or Sunday. I will present a positive attitude in regard to 
selection.

Programming
I agree to:

a.  Support the Residence Hall Association (RHA) by attending their organizational meetings and 
sponsored programs, as well as encourage students to become actively involved in RHA by 
assisting in the RHA elections, and encouraging resident participation in those organizations. The 
Hall Director will establish the total number of meetings and programs the RA should attend.

b.  Implement a minimum of 2 floor programs and I hall wide program per month that focus on 
community development, academic success, wellness lifestyles skill development and community 
service. All required program reports will be completed in a timely manner.

c.  Encourage participation in campus events.

Administrative Duties
I agree to:

a.  Complete administrative tasks in a timely and efficient manner (room inventory forms, program 
reports, room checks, incident reports, weekly staff reports, duty logs, etc., and other duties 
assigned by the Residential Life Coordinator).

Weekly Staff Meetings/One-On-One
I agree to:

a.  Cover with the RLC such issues as building problems/concerns, current housing information, 
programming, staff issues and concerns.

b.  Attend one-on-one sessions with the RLC as requested by my supervisor when deemed necessary.
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Terms of Appointment and Service
I agree to:

a.  Serve in the position for the length of my employment agreement, which begins the start of 
Resident Advisor Training in August and concludes after the University's Graduation in May.

b.  Have approved through the Director of Residence Life any additional employment outside the 
Resident Advisor position.

c.  Have approval from the Campus Housing Office before committing to student teaching (Spring 
only), co-ops, field placement, or other similar academic program requirements,

d.  Receive written approval from the Campus Housing Office before registering for more than 18 
credit hours in a semester (including RA Class) and dropping to less than 12 hours..

e.  Be a full-time student and have a Cumulative and Semester GPA of 2.5 at the time of applying for 
the position. I must then maintain the 2.5 Cumulative/Semester GPA minimum throughout my 
employment.

f.  Be expected to:
1.  Return to campus early at designated dates before each semester for training workshop 

and new student orientation
2.  Be available until the hall is officially closed before each vacation period and return prior to 

the opening of the hall after vacation periods, and assist the RLC in the closing and opening 
of the hall at these times.

3.  Participate in all In-Service Training sessions.
4.  Attend and participate in weekly staff meetings with the RLC.

g.  Be responsible for being in the building on assigned duty nights (to be arranged in cooperation 
with the Residential Life Coordinator). While on duty the resident advisor will make rounds from 6 
pm to 12 am on weekdays and 6 pm to 2 am on weekends. The Resident Advisor will be scheduled 
for 23 hours of staff duty per week including (5) five hours each week of the desk and (2) two 
hours each week to develop programs.

h.  Accept additional duties as assigned by the RLC, Area or the Campus Housing Office.
i.  On occasion cover desk hours for the staff assistants and the night clerks due to sick days, 

visitation, and emergencies.

Policy Enforcement
I agree to:

a.  Follow, support, and clearly explain to residents the policies outlined in the Student Rules and 
Regulations outlined in the student handbook.

b.  Support the Department of Residence Life's mission, and make an effort to communicate issues 
and concerns to the Central Office.

c.  Confront behavior which infringes on the rights of others (noise violations, roommate conflicts). 
The RA is required to conduct regular floor meetings to discuss issues/concerns of residents.

d.  Maintain a standard of personal conduct commensurate with the responsibilities of a RA.
e.  Uphold the University Alcohol Policy, both for myself and my residents. (Note: The staff should 

never purchase of facilitate the purchase, procurement, possession, or consumption of alcohol for 
residents or themselves. Failure to comply is grounds for immediate termination or employment.)

f.  Uphold visitation policy. All staff members are to observe the hours as specified with regard to 
visitation. The staff will be required to comply with the uniform sign-in and sign-out policy as 
specified.

g.  Be aware of student conduct, excessive noise, parties, individuals not signed-in, or any other 
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occurrences during each round. These things should be reflected in the duty long.
h.  Spend a minimum of two (2) weekends a month on-campus, not including special weekends when 

all or most staff will be expected to be available.
i.  Allow 12 overnights per semester. Overnights should always be cleared with the Residential Life 

Coordinator. (Note: Not returning to your hall before 2 am constitutes an overnight.)
j.  Realize that continuing appointment to the Resident Advisor position is dependent upon 

performance of responsibilities and full illment of expectations of the position, as determined by 
the RLC/Campus Housing Office, and can be reviewed at any time if circumstances warrant.

k.  Provide written notice of my intent to continue or leave the position.
l.  Assume responsibility for all equipment, RA manuals, supplies, and resource materials issued to 

me to be used in conjunction with the RA position. I realize I will be charged $25.00 for RA manual 
NOT returned

Resident Advisor Evaluation Process/ Performance Evaluations
Performance appraisals are completed each semester. These performance appraisals outline areas of good 
performance as well as areas where improvement is needed. These staff appraisals are utilized in making 
decisions related to future employment.
I agree to:

a.  Be evaluated once each semester by my supervisor and residents via the Resident Assistant 
Evaluation form

Employment Guidelines
To deal with employment factor violations for all staff position (i.e. Residential Life Coordinators Resident 
Advisors, Staff Assistants, and Night Clerks) non performance of duties and behavior not conducive to the 
goals and objectives of the Campus Housing Office, certain performance guidelines are in place to respond 
to individual problems. These general guidelines are provided here in an effort to demonstrate our 
commitment to quality as well as providing clear expectations for staff and supervisors. Please note that 
although the opportunity exists to rectify performance any staff member can be dismissed after only one 
incident if that incident is considered to be serious or not correctable.

●     Staff involved in non performance of duties or other inappropriate behaviors will be informed 
verbally by their supervisor of the specific concerns. Specific actions may be required of the staff 
to correct current or future behavior.

●     If the first incident is serious in nature a written letter of probation will be issued to the staff 
member which outlines specific improvements to be made within a certain time frame.

●     If the behavior is generally minor but continues or recurs, a written letter of probation will be 
issued to the staff member which outlines specific improvements to be made within a certain time 
frame.

●     If the behavior continues or recurs before the written letter of probation is received, staff can be 
dismissed after only the discussion stage has occurred.

●     Staff may request a review of the supervisors decision within five days after receiving the decision 
in writing. Reviews will be made by the Campus Housing Office director or his/her designee.

●     Staff members will generally be given the opportunity to respond to any problems before 
disciplinary action is taken.
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Dismissal
A staff member dismissed from any staff position will be required to move from the on campus apartment 
or residence hall room. The payment of the stipend will be discontinued and be charged to the student on 
a prorated basis. Note: These guidelines are designed to respond to behavior of any staff member during 
the normal employment period. These guidelines will be in place for any/all staff hired for summer 
employment. At all times the response will be based on the idea that staff need to have the opportunity to 
correct their behavior.

This is a non inclusive list of situations that may result is a staff members dismissal.

●     Withdrawal from or completion of academic program.
●     Continuing or recurring behavior and/or non fulfillment of job expectations while in a probationary 

period.
●     Serious contract violations, major non performance of duties or other serious behaviors which are 

viewed to be in conflict with the goals and objectives of the Campus Housing Office.

Dismissal and decisions to rehire staff are generally two different issues. Decisions not to rehire a staff 
member for the following year are generally based on the results of the performance appraisals or other 
documented discussions. Staff members will generally be notified that problems exist that impact their 
future employment and provided with written documentation of where improvement is needed before a 
decision is made on employment.
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