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To be eligible for academic accommodations, students must 
request services themselves, and must provide appropriate 
documentation to support the need of such services. Requests for 
accommodations must be made in a timely manner and must be 
reasonable given the nature of the disability.

For comprehensive information about obtaining 
accommodations, please call (978) 665-4020 or visit our web site 
at www.fitchburgstate.edu/disability. 

Academic Accommodations
All accommodations are provided based upon assessment of 
individual need. Students requesting an accommodation that will 
enable them to fully participate in academic or campus activities 
should follow these procedures:

• Submit the appropriate documentation to Disability Services 
from a certified diagnostician

• Complete a registration form
• Meet with a member of the Disability Services Staff

Testing Accommodations
Students with a disability needing testing accommodations 
for placement exams or other standardized tests must submit 
requests for accommodations to Disability Services. Extended 
time, out-of-classroom testing, and other alternative testing are 
options offered to eligible students with a disability.

Reduced Course Load
Waivers may be available to students with disabilities who 
need the accommodation of a reduced course load. Waivers are 
granted by the Dean of Student and Academic Life. Students with 
disabilities needing the accommodation of a reduced course load 
will not be penalized by Financial Aid or Campus Living.

Institutional Discrimination  
Complaint Procedures 

The Massachusetts State Universities have established specific 
internal Discrimination Complaint Procedures to help resolve 
claims and complaints of discrimination on the campus. These 
Procedures will serve as a system of review and resolution for 
both informal claims and formal complaints of discrimination, 
including disability discrimination. Any member of the university 
community (including students), who believes she/he has been a 
victim of discrimination, discriminatory harassment or retaliation 
may initiate an informal claim or formal complaint as outlined in 
the Discrimination Complaint Procedures.

Hard copies of the Discrimination Complaint Procedures are 
available in the Human Resources and Affirmative Action Office. 
The Discrimination Complaint Procedures are also available at: 
www.fitchburgstate.edu/hr/affirmativeaction. 

Further advice or information regarding the university’s 
Discrimination Complaint Procedures may be obtained by 
contacting Jessica Murdoch, Assistant Vice President for  
Human Resources and Affirmative Action, and Designated 
Coordinator for Title IX, Section 504 and Title II of the ADA, at 
(978) 665-3172.

Jury Duty 
According to the Office of the Jury Commissioner of the 
Commonwealth of Massachusetts, “Every U.S. citizen 17 years 
of age or older who is a Massachusetts resident or an inhabitant 
for more that 50% of the time is eligible to serve as a juror. If you 
are a resident or another state but a student at a Massachusetts 
university, you are an inhabitant for more than 50% of the year 
and, therefore, eligible to serve as a juror in Massachusetts.”

Students who must miss class in order to fulfill their jury service 
requirement should notify the dean of Student and Academic Life 
to arrange for their absence. Students are required to furnish their 
summons notice or the certificate of service when making these 
arrangements.

If you have any questions about jury duty, including confirming, 
postponing, rescheduling, or limiting your service, please consult 
the Student’s Guide to Jury Duty brochure, available in the 
Office of Student and Academic Life, or contact the Office of 
the Jury Commissioner (1-800-THE-JURY/1-800-843-5879). 
Further information can be found on the Office of the Jury 
Commissioner’s website at www.massjury.com.

Bill of Rights
The following enumeration of rights is not to be construed to 
deny or disparage other rights retained by students in their 
capacity as members of the student body or as citizens of the 
community at large.

A. Free inquiry, expression and assembly are guaranteed to all 
students.

B. Students are free to pursue their educational goals; 
appropriate opportunities for learning in the classroom and 
on the campus shall be provided by the institution.

C. The right of students to be secure in their persons, living 
quarters, paper and effects against unreasonable searches 
and seizures is guaranteed.

D. No disciplinary sanctions will be imposed upon any student 
without notice to the accused of the nature and cause of the 
charge.

E. A student accused of violating institutional regulations is 
entitled, upon request, to a hearing before the appropriate 
judicial body.

Access to Higher Education
Within the limits of its facilities, Fitchburg State University 
is open to all applicants who are qualified according to its 
admission requirements.

A. The institution will make clear with this document and the 
Fitchburg State University Catalog the characteristics and 
expectations of students which it considers relevant to its 
programs.

B. Under no circumstances will an applicant be denied 
admission because of race, religion, gender, sexual 
orientation, ethnic background or disability.


