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Age
Color
Disability
Gender/Gender Identity
Genetic Information
Nationality

Race or Ethnicity
Religion
Sex
Sexual Orientation
Veteran Status

REGULATION XVIII
POLICY PROHIBITING DISCRIMINATION AND 

HARASSMENT; COMPLAINT RESOLUTION PROCEDURES

Policy Prohibiting Discrimination and Harassment
No student, employee, volunteer, member of the public or recipient of services 

and/or benefits provided by CSULB shall be subjected to any form of prohibited 
discrimination or harassment in any CSULB programs, services or activities.

Prohibited Discrimination is treatment of an individual or class of individuals 
which denies opportunity, participation or benefit on any of the following grounds:

Prohibited Harassment means unwelcome conduct, including bullying, engaged 
in because of a protected status that is sufficiently severe, persistent or pervasive 
that its effect, whether or not intended, could be considered by a reasonable 
person in the shoes of the student, and is in fact considered by the student, 
as limiting the student’s ability to participate in or benefit from the services, 
activities or opportunities offered by the university.

Prohibited Sexual Harassment, as defined in California Education Code §212.5, 
consists of both non-sexual conduct based on sex or sex-stereotyping and conduct 
that is sexual in nature, and includes unwelcome sexual advances, requests for 
sexual favors, and other verbal, visual or physical conduct of a sexual nature 
where:

1. Submission to, or rejection of, the conduct by the student is explicitly or 
implicitly used as the basis for any decision affecting the student’s academic 
status or progress, or access to benefits and services, honors, programs or 
activities available at or through the university; or

2. The conduct is sufficiently severe, persistent or pervasive that its effect, 
whether or not intended, could be considered by a reasonable person in the 
shoes of the student, and is in fact considered by the student, as limiting 
the student’s ability to participate in or benefit from services, activities or 
opportunities offered by the university.

Prohibited Retaliation/Reprisal means adverse action taken against a student 
because he/she has or is believed to have:
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1. Reported or opposed conduct which the student reasonably and in good 
faith believes is discrimination, harassment, or retaliation; or

2. Participated in a discrimination, harassment or retaliation investigation/
proceeding.

Confidentiality
Information provided to university employees shall be shared with other 

university employees and law enforcement exclusively on a “need to know” 
basis.  University employees shall endeavor to honor any complainant’s or 
victim’s request for confidentiality against their duty to provide a safe and 
nondiscriminatory environment for all members of the campus community.  
Confidentiality, therefore, cannot be ensured.

Complaint Process, Student Complaint against non-
student

The university has developed both informal and formal processes for the 
resolution of discrimination and harassment complaints. Individuals may utilize 
either of these avenues to resolve a complaint. Both of these processes are 
designed to resolve complaints in a timely and responsive manner at the earliest 
possible stage. Complaints must be filed no later than 20 working days from the 
date of the alleged offense.

A discrimination complaint resolution officer (Larisa Hamada, Title IX 
coordinator, director of Equity and Diversity) has been appointed by the 
university president. This individual serves as a resource for any member of the 
campus community. 

An informal complaint may be initiated by contacting the discrimination 
complaint officer (director of Equity and Diversity). If the proposed remedy 
is unsatisfactory to the complainant, or if the complaint is not resolved in the 
informal process, the complaint can proceed to the formal level. All informal 
complaints reported to other university employees must be referred to the director 
of Equity and Diversity. 

A formal complaint may be initiated by submitting a completed, signed 
complaint form to the Office of Equity and Diversity, USU-301. The complainant 
will be required to provide an account of the alleged incident, to describe what 
effect it has caused, and to propose what remedy is sought. Formal complaint 
procedures include notification to the individual charged with prohibited 
behavior. In the formal process, an investigation will be conducted by the 
discrimination complaint officer (director of Equity and Diversity) and his/her 
findings will be reported to the appropriate division executive. The division 
executive will take appropriate action.

The full text of these procedures, including timelines, is available from the 
Office of Equity and Diversity, USU-301, (562) 985-8256. See also Executive 
Order 1074: http://www.calstate.edu/eo/EO-1074.html
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Complaint process, student complaint against student    
Students may seek assistance with resolving a complaint by initiating an informal 

discussion with the Title IX Coordinator, director of Equity and Diversity. If the 
complaint is not resolved in the informal process, the complaint can proceed to a 
formal level. See also Executive Order 1074:  
http://www.calstate.edu/eo/EO-1074.html.

A formal complaint may be initiated by a student submitting a written, dated and 
signed statement to the director of Equity and Diversity, USU-301. The complaint will 
be handled in accordance with Executive Order 1074: 
http://www.calstate.edu/eo/EO-1074.html.

Note: Students may seek assistance with resolving a complaint against an employee 
of an auxiliary organization (Associated Students, CSULB Foundation and Forty Niner 
Shops) by contacting the appropriate office listed below:

Associated Students human resources manager, USU-232, (562) 985-8875,  
www.csulb.edu/asi

CSULB Foundation associate director of Human Resources & Administrative Services, 
Foundation Building, (562) 985-7950, www.foundation.csulb.edu/departments/hr

Forty-Niner Shops director of Human Resources, Bookstore, (562) 985-7854,  
www.csulb.edu/aux/49ershops/

REGULATION XIX
DRUG OR ALCOHOL-RELATED STUDENT VIOLATIONS 

DISCLOSURE POLICY

This policy is issued by the university president pursuant to Title 5, California 
Code of Regulations, Section 41301; and Section 952 of the General Education 
Provisions Act, as amended. It concerns the disclosure of information to a parent 
or legal guardian of a student regarding violation(s) of any rule or policy of the 
university, governing the use or possession of alcohol or a controlled substance. 
This policy was effective August 1, 2001.

Authority
Campus regulations and policies are adopted pursuant to the authority of the 

university president, CSULB, who is responsible for the educational effectiveness, 
academic excellence, and general welfare of the campus over which the president 
presides (California Code of Regulations, Title 5, Sections 41301; 42402).

Due Process
Drug or alcohol violations are determined by established due process procedures, 

which include notice of the charges and the right to be heard. University-level, 


