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Welcome

Dear Resident Student,

It is our pleasure to welcome you to on-campus living at Kean University. Congratulations on taking this opportunity to expand your educational experiences at Kean by joining our residential
community. As you will discover, living in a residence hall is a unique experience. As an active member of the community, you will have an opportunity to work with others to set a standard of
living conducive to personal and academic growth.

The Of�ce of Residential Student Services staff’s goal is to create an environment that supports learning and community development. To accomplish this, we are committed to supporting the
differences among individuals within our community and, at the same time, to serving the needs of the University as well as the local and global community in which it exists. Above all, our
staff is dedicated to making the residential experience a full and rewarding one for each of you. However, we cannot succeed in this effort alone. You are encouraged to take advantage of the
leadership, educational and social opportunities offered to the resident student. We hope that you will participate by planning social and educational programs, initiating contacts with your
neighbors and �oor mates, and collaborating with them in building a sense of community.

This handbook is your guide to residence hall policies, procedures and services. We hope you will assist us in providing an atmosphere of mutual respect through cooperative and responsible
behavior. Should you have any questions or suggestions, please know that we are here to assist you in any way that we can.

Sincerely,

The Of�ce of Residential Student Services Staff

Mission Statements

KEAN UNIVERSITY MISSION STATEMENT

Kean University is a public cosmopolitan university serving undergraduate and graduate students in the liberal arts, the sciences, and the professions. The University dedicates itself to the
intellectual, cultural, and personal growth of all its members - students, faculty, and professional staff. In particular, the University prepares students to think critically, creatively and globally; to
adapt to changing social, economic, and technological environments; and to serve as active and contributing members of their communities.

Kean offers a wide range of demanding programs dedicated to excellence in instruction and academic support services necessary to assure its socially, linguistically, and culturally diverse
students the means to reach their full potential, including students from academically disadvantaged backgrounds, students with special needs, and adults returning to or entering higher
education.

Kean is steadfast in its dedication to maintaining a student-centered educational environment in which diversity can �ourish and an atmosphere in which mutual respect characterizes relations
among the members of a pluralistic community. The University seeks to combine excellence with equity in providing opportunities for all students.

Kean is a teaching university, and Kean faculty dedicate themselves to student learning as well as academic rigor. The focus on teaching excellence is supported by a commitment to research,
scholarship, creative work, and innovative uses of technology. The focus includes the advancement of knowledge in the traditional disciplines and the enhancement of skills in professional
areas.

Kean is committed to providing global educational opportunities for students and faculty. Kean is an interactive university, and the University serves as a major resource for regional
advancement. Kean collaborates with business, labor, government and the arts, as well as educational and community organizations and provides the region with cultural events and
opportunities

Of�ce of Residential Student Services Mission Statement

The Of�ce of Residential Student Services views residence hall living as a vital element of the total educational process. Residence Hall living provides a multicultural opportunity for students.
It’s an opportunity for students to gain a variety of personal learning experiences to supplement and enhance their academic development. We attempt to help students meet their needs and
potential through responsible programming and effective use of available resources.
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Statement of Human Relations Commitment

I am a student; I am a staff member; I am a faculty member; I am an important part of the Kean University community. I care about people.
I will neither exercise nor tolerate discrimination based on race, ethnic origin, gender, disability, age, religion or sexual orientation. I will not support individuals, organizations and departments
that practice discrimination. I will support each individual community member’s right to fair, unbiased treatment, whether it is in access to education, campus life, employment, or services. I
challenge myself and others to recognize the diversity of our community and to incorporate our multifaceted population in our decision-making processes.
I encourage the University to provide human relations training, multicultural educational programs and activities that foster constructive interaction among the University’s diverse
populations.
I have set this as one of my life’s goals to continue to learn about the rich cultural tapestry that makes up the Kean University community as well as the world I live in, and to create an
atmosphere of mutual respect, understanding and appreciation for each individual member of these communities.
I celebrate our cultural diversity and urge all to join me in promoting this supportive and enriching environment as a community of learners and leaders.
I am Kean University. I am the world. I am many colors. I am diverse languages. My histories and traditions are many. I am growing. I am learning.
I thrive on challenge. I long to understand. I strive to overcome. I am strong because I am many, but I am ONE.

Anti-Discrimination

Kean University’s residence halls make up a community enriched by diversity. Our goal is for everyone to be assured equality of treatment and opportunity. Insensitive treatment of others based
on race, religion, color, sex, age, disability, national origin or sexual orientation will not be tolerated.

Staff and Structure

The Of�ce of Residential Student Services is the unit within the Division of Student Affairs that is responsible for on-campus housing and the resident students’ welfare while residing on
campus.

The of�ce is located in Whiteman Hall and includes the of�ces of the Director, Associate Director, both Managing Assistant Directors and the Housing Coordinator. There are also �ve
administrative support staff members and two shuttle drivers. Of�ce hours are from 9 a.m. to 7 p.m. on Mondays, 9 a.m. to 6 p.m. Tuesday through Friday and Saturdays from 10 a.m. to 2 p.m.
Evening of�ce hours take place Monday through Sunday from 7p.m. to 9 p.m. in the residence hall community centers. Hours of operation during the summer are generally Monday through
Friday, 8:15 a.m. to 5:30 p.m.

Assistant Vice President

The Assistant Vice President provides the overall administration as well as vision for the Of�ce of Residential Student Services. S/he provides leadership in creating a residential program that
supports the academic mission of the University and fosters the development of students. The Assistant Vice President develops strategic initiatives for the of�ce, capital improvement goals,
and manages the of�ce budget. S/he serves as the liaison to the campus community and helps create new initiatives for the of�ce.

Director for Facilities/Operations

The Director for Residential Operations and Facilities is responsible for the overall administration and coordination of preventative and on-going facility maintenance programs and housing
assignments. S/he will work in conjunction with the Of�ce of Facilities and the Of�ce of Campus Planning to provide a safe, clean, and well-maintained living environment. S/he will oversee all
vendor services including laundry, telephone, cable, Internet, etc. S/he will coordinate the management of residence hall of�ces and community centers, assist with the marketing, recruitment
and retention of resident students, and assist with budgeting, planning, and policy formation.

The Director for Residential Operations and Facilities is also responsible for all facets of the resident assignment and billing process. S/he develops the process by which current students
select rooms, new students receive information about the housing program and are assigned rooms, and all billing through the University’s integrated system. S/he is also responsible for
overseeing the Of�ce of Residential Student Services shuttle services and schedules.

 

Program Assistant for Education and Development

The Managing Assistant Director for Education and Development is responsible for the over-all selection, training, and evaluation of the Residence Hall Directors and para-professional staff.
S/he provides leadership for residential education, which, in turn, prepares students to be responsible community members and productive citizens in the larger community. The Managing
Assistant Director implements several departmental initiatives including the ACCESS Program, Living Learning Communities and Freshman Year Experience. This is a live-in position designed
for a regular evening and weekend work schedule.

Managing Assistant Director for Residential Community Standards

The Managing Assistant Director for Residential Community Standards is responsible for the overall administration of the Of�ce of Residential Student Services discipline system. This includes
maintenance of the database, training of Residence Hall Directors and paraprofessional staff on the disciplinary system, and adjudication of all terminable offenses. S/he will manage security
procedures in the residence halls and oversee contract services for professional security. S/he will assist in establishing guidelines by which our students live in a community and foster an
educational atmosphere of discipline. S/he also oversees the desk staff which is comprised of Desk Managers and Desk Assistants as well as the student of�ce staff.

Coordinator of Residential Community Standards

The Coordinator of Residential Community Standards is responsible for assisting with the administration and enforcement of the Student Code of Conduct for the Of�ce of Residential Student
Services. The Coordinator of Residential Community Standards is responsible for investigating, processing, and resolving student conduct cases. The Coordinator of Residential Community
Standards coordinates related programming in consultation with other departmental staff.

Housing Coordinator

The Housing Coordinator is responsible for various aspects of housing operations. S/he assists with various departmental processes including room selection, room change, billing, damage
charges and opening and closing of the residence halls. The Housing Coordinator works to create an environment conducive to academic excellence and fosters personal development and a
sense of community within the living environment. S/he also oversees the computer lab desk staff in the residence halls.
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Residence Hall Directors

The Residence Hall Director (RHD) is responsible for all administrative, educational, and supervisory responsibilities of one or more assigned halls. S/he creates a living environment where
students may maximize their academic success and where the safety and welfare of all residents are promoted. The Residence Hall Director’s responsibilities include: staff supervision, student
discipline, facilities maintenance, programming, room occupancy/changes, duty rotation, and project areas as assigned. The Residence Hall Director’s position is a full-time, live-in position.

Resident Assistants

Resident Assistants (RAs) are full-time upper-class students who are members of the residence hall staff and report directly to the Residence Hall Director. The Resident Assistant lives in the
building and is primarily responsible for one �oor of that building. When on duty, the Resident Assistant oversees the entire building. You will �nd that the Resident Assistant is familiar with
functions of various University of�ces and activities as well as residence hall procedures and operations. Any questions or problems you have concerning Residence Life should be brought to
the attention of your Resident Assistant. One Resident Assistant is on duty in each residence hall at 6:00 p.m. each evening until 8:00 a.m. the following morning, and has of�ce hours from 7:00
p.m. to 9:00 p.m. in the residence hall community centers.

Graduate Assistants

The Graduate Assistant position within the department is a ten (10) month, paraprofessional position with the Of�ce of Residential Student Services. Supervised by the Central staff, Graduate
Assistants are responsible for a variety of responsibilities in the areas of programming, facilities management and community standards.

Desk Managers and Desk Assistants

The Desk Manager (DM) position is a paraprofessional staff member in the Of�ce of Residential Student Services responsible for direct supervision and oversight of the Desk Assistant staff.
The main responsibilities of the Desk Manager include: supervision of the Desk Assistants, schedule development, desk coverage and overseeing timesheet submission. The Desk Assistant
(DA) position is a paraprofessional staff member of the Of�ce of Residential Student Services responsible for desk coverage and security. The main responsibilities of the Desk Assistant
include: enforcing the visitation policy and other related policies, verifying residents’ identi�cation, signing guests in and out, managing the desk area, providing customer service, maintaining
positive and open communications with other staff members, attending regularly scheduled meetings, and other duties as assigned. A full-time student holds the Desk Manager and Desk
Assistant positions.

Community Assistants

Community centers are located on the �rst �oor of each residence hall. These centers serve as an of�ce for the Residence Hall Directors as well as an information and programming area for
resident students. The Community Assistant (CA) works independently on special projects, processes mail for the building residents, and assists in the daily operation of the center. The
Community Assistant reports directly to the Residence Hall Director.

Customer Service Representatives

These students act as liaisons for students in all areas of the Of�ce of Residential Student Services. The Customer Service Representative (CSR) works in the main of�ce and has extensive
knowledge of the Of�ce of Residential Student Services and its policies and procedures. Customer Service Representatives work together to maintain and present a positive perception of the
Of�ce of Residential Student Services.

Computer Lab Assistants

The Computer Lab Assistant position is a paraprofessional staff member of the Of�ce of Residential Student Services responsible for the computer lab desk coverage in the residence halls.
The main responsibilities of the CLA include: enforcing the computer lab usage policy and other related policies, verifying residents’ identi�cation, managing the computer lan, providing
customer service, maintaining positive and open communications with other staff members, attending regularly scheduled meetings, and other duties as assigned.

Professional Security

Kean University contracts with a private company to provide professional security in and around the residence halls throughout the night. Their responsibilities include but are not limited to
monitoring the �ow of traf�c by residents and their guests within the residence halls. The site supervisor makes rounds of the exteriors of the buildings and residence hall areas. The
professional security shift is from 11:00 p.m. to 8:00 a.m. the following day, seven (7) days a week.

Important Residence Life Phone Numbers

Assistant Vice President (908) 737-6800

Director of Operation (908) 737-6800

Managing Assistant Director for Facilities (908) 737-6800

Managing Assistant Director for Res. Community Standards (908) 737-6800

Program Assistant for Education and Development (908) 737-6800

Housing Coordinator (908) 737-6800

Community Standards Coordinator (908) 737-6800

Bartlett Residence Hall Director (908) 737-6600/x4-6601

Burch Residence Hall Director (908) 737-6500/x4-6502

Rogers Residence Hall Director (908) 737-6300/x4-6301
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Sozio Residence Hall Director (908) 737-6400/x4-6401

Whiteman/Dougall Hall Director (908) 737-6811/x4-6812

Receptionist/Secretary – Main Of�ce (908) 737-6800

Program Assistant - Housing Operations (908) 737-6808

Auto Machine Operator (908) 737-6800

 

The Residence Halls

Kean University’s residence halls accommodate approximately 2,000 students. They are a combination of �ve mid-rise self-contained apartment complexes and three traditionally styled
residence halls. The residence halls contain various types of amenities for students to utilize including lounges throughout the halls, student mailboxes, �at screen TV’s, vending machines,
�exible multipurpose rooms, game rooms, coinless laundry machines, wireless and hardwired Internet, and a community center that houses the Residence Hall Director’s Of�ce. The residential
community can also use their meal plans in the 300-seat “all-you-care-to-eat” style cafeteria and enjoy the 50-seat screening room. Two computer labs provide convenience for all of your
academic needs.

Community Standards and Procedures

The Of�ce of Residential Student Services is committed to providing a residential and campus environment that is conducive to academic inquiry in the university tradition. Kean is a
metropolitan, comprehensive, teaching university that exists to foster inquiry and public discourse. It is also a community. At Kean, student members of the community are expected to abide by
certain community standards that form the basis of the Of�ce of Residential Student Services residential student conduct and ensure that their visitors do likewise. These standards are
embodied within a set of core values that include integrity, fairness, respect, community, and responsibility. When residents fail to adhere to the community standards, appropriate proceedings
may be initiated under the Of�ce of Residential Student Services handbook to address conduct violations and its consequences.

De�nition of a Residential Student

For the purposes of enforcing the Of�ce of Residential Student Services handbook , residential students are de�ned as all persons living in the residence halls and registered for twelve credit
hours at the University, and are deemed as full-time pursuing undergraduate, graduate, professional studies, or continuing education.

THE COMMUNITY STANDARDS PROCESS UPHOLDS COMMUNITY VALUES

The community standards process is intended to protect the interests of all members of the residential campus community, and appropriately address conduct not in accord with the Of�ce of
Residential Student Services handbook. Remedies and sanctions are intended to contribute to the development of student decision-making and to help them bring their behavior into accord
with community values. When a residential student does not conform his/her behavior to community expectations, the residential student may be subject to appropriate remedies and
sanctions including, but not limited to, termination of housing contract, placement on the Of�ce of Residential Student Services No-Trespass list, restriction or loss of the privileges in regards to
visitation and/or participation in this residential community. The community standards process is different from criminal and civil court proceedings. Procedures and rights in residential
student community standards proceedings are conducted with fairness to all, but do not include the same process afforded by the courts.

JURISDICTION OVER Of�ce of Residential Student Services COMMUNITY STANDARDS

Residential students at Kean University are provided a printed document of the Of�ce of Residential Student Services Handbook upon check in to the residence hall. Additionally, the Of�ce of
Residential Student Services Handbook may be accessed on the Kean University, Of�ce of Residential Student Services Web site (www.kean.edu/RSS). The Of�ce of Residential Student
Services handbook is also available in the Community Centers of each Residence Hall on the �rst �oor and the Of�ce of Residential Student Services (Whiteman Hall, Room 008) on the �rst
�oor. Residential students are charged with the responsibility to read and to abide by the provisions of the Of�ce of Residential Student Services Handbook and the authority of the community
standards process. The Of�ce of Residential Student Services Handbook and the residential student community standards process apply to the conduct of individual residential students and
their guest(s). Moreover, the Of�ce of Residential Student Services Handbook is based on shared values, it sets a range of expectations for the Kean residential student no matter where or
when their conduct may take place in the residential halls. Additionally, a residential student’s behavior outside of the residential halls may affect their status as a residential community
member. In these instances the residential students may be referred to the Of�ce of Student Conduct. The Student Conduct Code applies to conduct that takes place on the campus, at
University-sponsored events, and off campus, when the administration determines that the off campus conduct affects a substantial university interest. A substantial university interest is
de�ned to include:

Constitutes a violation of local, state or federal law. Included are repeat violations of any local, state or federal law committed in the municipality where the University is located.
Indicates that the student may present a danger or threat to the health or safety of him/herself or others.
Signi�cantly impinges upon the rights, property or achievements of self or others or signi�cantly breaches the peace and/or causes social disorder.
Is detrimental to the educational interests of the University.

The Student Conduct Code as well as the Of�ce of Residential Student Services handbook may be applied to conduct that takes place during the time a person is enrolled as a student,
including during intra-semester breaks and between semesters.

The Of�ce of Residential Student Services Handbook applies to guests of residential community members, whose hosts may be held accountable for the misconduct of their guests/visitors to
the residence halls. Sanctions for violations by visitors and guests may be referred to the Of�ce of Student Conduct and/or Kean University Campus Police.

The policies listed here are written as prohibitions; that is, they are stated as behavior that is prohibited in all residence halls, buildings and grounds. These policies are enforced through the
Of�ce of Residential Student Services.

SPECIAL PROVISIONS

1. Attempted violations 
In most circumstances, Of�ce of Residential Student Services will treat attempts to commit any of the violations listed in the Of�ce of Residential Student Services Handbook as if those
attempts had been completed.

2. College as Complainant 
As necessary, Of�ce of Residential Student Services reserves the right to initiate a complaint, to serve as complainant, and to initiate conduct proceedings without a formal complaint by thePrivacy Policy Students Right to Know Copyright ©2016
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victim of misconduct.
3. False Reports 

The Of�ce of Residential Student Services will not tolerate intentional false reporting of incidents. It is a violation of the Of�ce of Residential Student Services Handbook to make an
intentionally false report of any policy violation.

4. Group Violations 
When members of groups, individuals acting collusively, or members of an organization act in concert in violation of any policy, they may be held accountable as a group, and a hearing may
proceed against the group as joint accused residential students. In any such action, however, determinations will be made with respect to the involvement of each accused individual.

5. Immunity for Victims 
The Of�ce of Residential Student Services encourages the reporting of violations by victims. Sometimes, victims are hesitant to report to college of�cials because they fear that they
themselves may be accused of policy violations, such as underage drinking at the time of the incident. It is in the best interests of this community that as many victims as possible choose
to report to Of�ce of Residential Student Services of�cials (EX. Residence Hall Director, Resident Assistant, Desk Assistant, Community Assistant, the Of�ce of Residential Student Services
located on the �rst �oor of Whiteman Hall, etc…) To encourage reporting, the Of�ce of Residential Student Services pursues a policy of offering victims of crimes and severe conduct
offenses amnesty from policy violations related to the incident.

6. Good Samaritan 
In a residential community, resident students are encouraged to help other members of the community who are in need; to be Good Samaritans. When a student has assisted an intoxicated
student in procuring campus safety and/or professional medical assistance at Health Services, located in Downs Hall or any other healthcare facility, the student will undergo the student
conduct process. However, the act of reporting and assisting will be taken into consideration during the process of sanctioning.

7. Parental Noti�cation                                                                                                                                                                                                                                                                                                            
                                                                                                                              Kean University reserves the right to notify parents/guardians of dependent students when the health, safety or well-
being of the student is at risk.  The decision to notify parents/guardians will be made according to the professional judgment of the appropriate staff.  The University may also notify
parents/guardians of dependent students under the age of 21 of alcohol and drug policy violations.  In the event that a Kean University student is studying abroad, Kean University reserves
the right to contact parents regarding health and safety concerns that may impact a student’s ability to remain at the study abroad site.  

8. Noti�cation of Outcomes 
The outcome of an Of�ce of Residential Student Services campus hearing is part of the educational record of the accused residential student, and is protected from release under a federal
law, FERPA. However, The Of�ce of Residential Student Services observes the legal exceptions as follows:

1. The Of�ce of Residential Student Services may release the name, nature of the violation and the sanction for any residential student who is found in violation of an Of�ce of Residential
Student Services policy that is a “crime of violence,” including: arson, burglary, robbery, hate crimes, illicit drug(s), criminal homicide, sex offenses, assault, destruction/damage/vandalism
of property and kidnapping/abduction. This release of this information may occur for reasons of Cleary reporting and/or referrals to Kean University Campus Police, the Of�ce of Student
Conduct, and/or the Of�ce of the Vice President of Student Affairs.

9. Defenses 
It has become common for residential students accused of policy violations to try to defend their actions with excuses, such as prescription drug interactions, self-defense, disabilities, etc.
The college’s policy on defenses is clear. Defending your actions is admitting to a policy violation. “Yes, we fought, but he started it.” This still means you had a �ght, and that violates our
rules. You may have taken someone’s property under the in�uence of an anti-depressant, but you still took someone else’s property. While your defense will not excuse your actions, the
Of�ce of Residential Student Services will consider the legitimacy of your defense into consideration in addressing the proper sanction. If you were not the aggressor in a �ght, you will still
be sanctioned, but your sanction may be lesser than the sanction of the person who started the �ght.

10. Misconduct Online 
Students are cautioned that behavior conducted online can subject them to University and/or Of�ce of Residential Student Services conduct action, such as harassment delivered by
electronic media. This may include but is not limited to emails, phones, texting, ext… Student must be aware that items such as blogs, webpages, myspace.com homepages, Facebook
entries and similar online postings are in the public sphere, and are not private. These postings can subject a student to allegations of conduct violations, if evidence of policy violations is
posted online. The University does not regularly conduct investigations for this information, but will take action if and when such information is brought to the attention of Of�ce of
Residential Student Services of�cials.

COMMUNITY STANDARDS FOR RESIDENTIAL STUDENT COMMUNITY MEMBERS UNDER THE Of�ce of Residential Student Services
HANDBOOK

Integrity

Of�ce of Residential Student Services residential students exemplify honesty, integrity and a respect for truth in all of their dealings.

Fairness

The Of�ce of Residential Student Services residential students honor fairness and strive for fairness in all their dealings and interactions.

Community

Kean University residential students honor and value their community.

Respect

Kean University residential students show respect for each other, for property and for the community.

Responsibility

Kean University residential students are given and accept a high level of responsibility as role models.

Student Conduct Policies

While the burden of proving that a violation was committed, and where it was committed, always rests with the presenter, once a violation is proven to have occurred in a resident’s room or
apartment, any individual present at the time of staff confrontation must then prove that they were not responsible for having committed the violation. This includes any guests of the resident
student.

Each violation has a cumulative effect, and a person’s previous violations during the course of the semester, as well as the previous semester, will be considered when sanctions are prescribed.
Additional violations that occur while a resident is on probation may be grounds for termination.
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1. Setting or fueling a �re of any size. Possession of highly �ammable materials inside the residence halls, including gasoline, gas can or container (whether containing fuel or empty), gas-
powered vehicles, kerosene, �reworks, candles or incense, live Christmas trees, neon signs, and strings of lights.

2. Blocking hallways or walkways in any residence hall area so as to cause a �re hazard. This includes blocking the electrical panels and propping open entrance or exit doors.
3. A false report of a �re or other emergency, including pulling a �re alarm station when no safety emergency is evident; yelling “�re” or similar as a prank; and misusing or damaging �re safety

equipment (i.e., �re extinguishers, sprinkler system, �re pull boxes, smoke detectors, and similar) this may result in termination of the housing contract.
4. Possession, in the presence of, use, attempted use or manufacture of �reworks, explosives, or any substance with the potential to injure others or damage property may result in termination

of the housing contract.
5. Possession, in the presence of, attempted use and or use of any weapon, e.g. gun, knife, bat, metal pipe, paint ball gun, etc. or the use of any object as a weapon to hurt or maim someone

may result in termination of the housing contract.
6. Intentionally or recklessly destroying, damaging or defacing Kean University or others’ personal property. Negligent destruction, damage or defacement of Kean University or private property.

This includes improperly disposing of trash in or around the residence halls,
7. Intentionally or recklessly causing physical harm, or immediate expectation of physical harm, to any person including assault/battery, and intentionally or recklessly provoking and/or

engaging in physical �ghts.
8. Participating in throwing, dropping, projecting or causing to fall from a residence hall room or window any object whatsoever whether it may cause physical harm or not, such as basketballs,

garbage bags, glass or plastic bottles, keys, etc. This also includes the passing of any items or similar out of a window. The resident may also be charged for clean up if applicable. Violation
of this policy may result in termination of the housing contract.

9. Harassing any person in such a way as to seriously or repeatedly interfere with that person’s academic pursuits, sleep, and/or other personal pursuits. This includes malicious pranks, prank
phone calls, sexual harassment, hate crimes, threats, online harassment, text messaging, and roommate con�icts. Refer to the Center for Leadership and Service’s publications on Greek
hazing and pledging.

10. Possession, use, sale, distribution, being in the presence of or providing marijuana or any controlled dangerous substance or illegal drug and/or drug paraphernalia. The Of�ce of Residential
Student Services and Kean University makes no distinction between whether it has or has not been used, or its intended purpose. The Of�ce of Residential Student Services and Kean
University has a “Zero Tolerance Policy” for drug/narcotic violations and students found in violation will be subject to temporary suspension of housing pending a hearing and/or termination
of the housing contract. Suspicious odors relating to drugs/narcotics, as deemed by campus police, may also be subject to disciplinary action.

11. Distribution, sale, possession, or being in the presence of alcoholic beverages or public intoxication. This includes but is not limited to beverages, containers empty or full, kegs, and beer
balls.

12. Theft of property or services (credit cards, Kean University identi�cation card, etc.); knowingly possessing stolen property, including state property.
13. Breaking into or entering any locked/secured residence hall space, including maintenance closets, utility rooms, residence hall roof, another resident’s room/apartment, or any residence hall

building.
14. Providing false information to University of�cials or campus police. This includes forgery or unauthorized alteration of Of�ce of Residential Student Services or Kean University documents;

lying in a disciplinary proceeding; lying to an Of�ce of Residential Student Services staff member so as to substantially interfere with the performance of his or her duties.
15. Failure or refusal to produce a University/College identi�cation card upon demand by a Security Of�cer or other of�cial of the University acting in his/her of�cial capacity or of�cer of the law.
16. Intentionally, recklessly, or substantially interfering with Kean University of�cials, including Of�ce of Residential Student Services of�cials, in the performance of their duties. This includes

failure to comply with staff directives, or preventing staff from conducting their normal duties in handling administrative and disciplinary matters.
17. Failure to monitor a guest’s behavior and adherence to policies and/or procedures, regardless of whether the guest is registered under the resident’s name. Residents will also be held

responsible for damages caused by their guests.
18. Loan of residence hall space. This includes allowing guests to stay in your room/apartment in your absence for an extended period of time. Additionally, individuals who have not signed a

Residence Hall Contract are not permitted to reside in the residence halls.
19. Gambling of any kind is not permitted in the University residence halls nor anywhere on campus, or in off-campus residences. Bribery for Residence Life privileges is also forbidden.
20. Violations of conditions of Of�ce of Residential Student Services Probation, including failure to complete a service project/sanction, failure to pay a �ne, or committing a policy violation while

on Of�ce of Residential Student Services Probation. The disciplinary sanction of probation is de�ned on page 26 of the Residence Life Handbook.
21. Failure to comply with published security policies and procedures regarding guest visitation and improper sign-in procedures. This also includes attempting to trespass or trespassing. You

may not sign in a stranger or allow a stranger to follow you into a residence hall.
22. Noisy or disruptive behavior, including a stereo at high volume, excessive yelling or other types of noise, or violations of established �oor/hall quiet hours that interfere with another person’s

or a group’s free exercise of academic or personal pursuits, or the ability to sleep or study.
23. Violation of safety and security policies and procedures, the Residence Hall Contract and/or posted in any of the residence halls. This includes refusing to let staff check bags, refusing to

sign in during designated times, or propping open doors.
24. Duplicating, lending or borrowing of room or apartment keys, or Kean University Cougar ID cards to or from anyone, including roommates/apartment mates.
25. Violation of a written agreement with one’s roommate, apartment mate, or �oor mate, developed under the supervision of Kean University Of�ce of Residential Student Services staff.
26. Tampering with/misuse of Kean University of�ce phones, telephone system or cable system.
27. Unauthorized sales/solicitation activity; use of residence hall space to conduct a private business enterprise, whether legal or illegal. Residents are not permitted to use the apartments or

rooms for any commercial purposes whatsoever. Solicitation by residents or guests is forbidden.
28. No paid parties, advertised parties, or meetings of more than twenty (20) people per apartment/room (as per �re safety code) are allowed in the residence halls.
29. Unauthorized modi�cation/furnishing of residence hall space that may contribute to a �re hazard or unsafe condition. This includes installation of any air conditioner, ceiling fan, or loft,

painting, any personal furniture, the installation of a personal lock or chain, possession/use of waterbeds, splicing cable lines, modifying electrical outlets, use of materials that damage the
surfaces of the room or prevent equipment from working properly. This also includes removing screens, drilling holes.

30. Use of any sports/recreational equipment in any common area in the residence halls, quad area, and/or roadways adjacent to the residence halls. This includes, but is not limited to, football,
basketball, lacrosse, hockey, baseball, and any type of skating or cycling.

31. Harboring a pet or stray animal of any kind. Only �sh kept in a tank or aquarium are allowed in the residence halls. The tank must not exceed ten (10) gallons.
32. Extreme prankish behavior of any kind. This includes, but is not limited to, the use of undue force on someone, e.g. grabbing, pushing or shoving, or vandalizing a person’s property, or state

property (Kean University).
33. Smoking, of any kind, is prohibited in all residential facilities. Smoking is only permitted a minimum of three (3) feet from any facility entrance.
34. Use of abusive or profane language to Kean University staff, Of�ce of Residential Student Services administrators or other students.Use of abusive
35. Removing original furnishings from any apartment/room or placing any outside (non-University or University) furnishings such as patio furniture in the apartment/room. Original furnishings

include items in all lounges, community kitchens and community centers.
36. Entering or leaving the building through the windows, roof doors or emergency exits and climbing or scaling the exterior of the building. This may result in termination of the housing

contract.
37. Repeated failure of the monthly extermination and inspection policies and procedures. This may result in termination of the housing contract.
38. Leaving food cooking unattended resulting in the activation of the �re alarm system or the trouble alarm. Failure to evacuate the building during evacuation procedures including �re alarm

evacuations. Use of �re-fueled or electric grills for cooking on landings or open spaces in the residence hall/quad area. The use of �ammable materials and heat producing appliances.
39. Using computer resources for illegal activities. Criminal and illegal use may include, but is not limited to, obscenity, child pornography, threats, harassment, copyright infringement/illegal

downloading, defamation, theft, and unauthorized access. The Peer-to-Peer Sharing Policy can be found on page 41 of the Residence Life Handbook.
40. Disorderly conduct – including conduct which interferes with the operation of the University, and/or conduct resulting from drug/narcotic usage and/or alcohol consumption.
41. Discrimination against any person on the basis of race, color, sex, national origin, ancestry, marital status, age, or sexual orientation, disability or liability for service in the armed forces,

religion or political persuasion.
42. Indecent exposure and/or actions as de�ned by New Jersey state statutes. These include but are not limited to failure to wear shirts or shoes, and/or public exposure of body parts.
43. Lewd or obscene acts as de�ned by New Jersey state statues are deemed as public urination, sexual acts or simulated acts performed in public, streaking, surreptitiously taking pictures of

another person in a gym, locker room, or rest room, and/or possession or distribution of child pornography or any obscene materials as de�ned by the standard of the Kean University
community.

44. Violations of Residence Life policies and procedures published in the Of�ce of Residence Hall Contract, the Of�ce of Residential Student Services Student Handbook, the University Student
Handbook, and the University Code of Conduct.
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Disciplinary Philosophy

The Of�ce of Residential Student Services strongly holds to the ideal that we are bound to facilitate education for the personal growth of Kean University students. The primary reason a
disciplinary system exists is to help resident students realize that groups of people living together need policies; not to restrict, but rather to maximize personal freedom and to make life
generally more pleasant.

We strongly believe that every experience in a student’s life can be educational. A student’s education at the University is not limited to an expansion of his or her academic knowledge, but
should include the development of an appropriate moral and ethical code that allows him or her to function properly in society. Furthermore, a student’s education should include an awareness
of his or her responsibilities to others and how he or she is cognizant of his or her status as a member of a social group and how to live within the rules necessary for proper functioning of that
and other groups in society.

In essence, the goal of student discipline is education. It is intended to serve this purpose by identifying socially unacceptable behavior and to ensure that the student adapts to the norms of
the University community while simultaneously providing for the needs of the individual student. Of course, to impress upon the student the inappropriateness of his or her past behavior and
the need for appropriate behavioral change, punitive action may be necessary. As a last resort, suspension or dismissal may also become necessary in certain cases. This may be the case
when the student’s conduct is either a �agrant violation of his or her fundamental responsibilities as a student, or presents a serious detriment to the welfare of the University community, or is
of a continuing and intentional nature indicative of the improbability of the student’s willingness to make the necessary behavioral modi�cation.

Such an approach is not designed to impose rigid standards for acceptable behavior, but to give consideration to individual differences in each case. Action is taken only after careful
exploration of the motivation of the student, as well as of the circumstances surrounding the situation. Any atypical incident, whether major or minor, that involves students will be treated
individually in terms of unique problems for the student and the University community. This point of view presupposes that actions taken in apparently similar cases may not always appear to
be consistent. Consistency is determined in this situation by the concept of individual solutions to problems; that education is more personally valuable if it is tailored to particular situations in
which individual interests may be overlooked.

Therefore, prevention and reeducation are the two basic functions of discipline. Prevention necessitates an awareness of potential areas of trouble and a concern with helping students before
they get into dif�culty. Reeducation involves assisting the student to reorient and redirect himself or herself constructively with respect to his or her social, personal and ethical development.

The Of�ce of Residential Student Services disciplinary structure is designed to outline the procedures used in the Residence Life area and to clarify the expectations we hold concerning student
behavior on campus.

CONDUCT HEARING PROCESS AND PROCEDURES

General Process

A report in regard to a policy violation of a residential student for violations of the Of�ce of Residential Student Services handbook may be made in writing by anyone who feels the Of�ce of
Residential Student Services policies have been violated. An Incident Communication Report should be completed as soon as possible following the incident. An Incident Communication
Report form is available in the Of�ce of Residential Student Services in Whiteman Hall, in the Community Center in the residence halls on the �rst �oor or online at the Of�ce of Residential
Student Services website, www.kean.edu/RSS. The report should include as much detail of the alleged violation as possible and to the degree possible include speci�c references to that part of
the Of�ce of Residential Student Services policies that were violated.

The report must include the alleged actor’s name, campus address and telephone number and as much information as is known about the person(s) accused. If there are any witnesses, their
names and campus addresses should also be provided if known. As much detail as possible should be provided. In exceptional circumstances, provisions may be made to protect the identity
of reporters and witnesses upon request.

The Incident Communication Report form or police report is submitted to the Residence Hall Director, Managing Assistant Director or Director of Residence Life for proper review. The
administrator will determine from the report if the incident indicates an alleged violation and will institute the disciplinary process as required.

Initial Investigation

Upon receipt of an Incident Communication Report or University police report, the Of�ce of Residential Student Services designee will inquire as to the circumstances surrounding the event in
question to determine whether there are suf�cient grounds to believe that a violation of the Of�ce of Residential Student Services handbook occurred.

1. Conference(s) will be scheduled to obtain a written statement from the person(s) reporting alleged violation, accused student, witnesses and/or other persons directly involved in the
incident.

2. Based upon the suf�ciency of the facts collected during the conference(s) and the Incident Communication Report(s) �led, a designee may investigate the circumstances surrounding the
incident in question and determine whether it warrants an Of�ce of Residential Student Services Community Standards hearing or referral. If the designee determines the facts collected and
the Incident Communication Report(s) �led does not warrant further action, the matter will be closed. Such determinations are appropriate where the report �led does not violate the Of�ce
of Residential Student Services policies, and/or when there is insuf�cient evidence to support a reasonable belief that the policy has been violated.

3. Interim Suspension of Housing and Visitation on Residence halls (Temporary Notice of Of�ce of Residential Student Services No Trespass) 
Pending the completion of the Of�ce of Residential Student Services designee’s investigation and subsequent hearing process, the designee is authorized to place an accused resident
student on Temporary Notice of Of�ce of Residential Student Services No Trespass for reasons related to his or her physical or emotional safety and well-being, to protect the integrity of the
investigation, pending the outcome of a psychological or medical assessment and/or for reasons relating to the safety and well-being of students, faculty, staff, or University property. During
the Temporary Notice of Of�ce of Residential Student Services No Trespass the accused resident student is not permitted nor privileged to visit, nor occupy, or enter any room/apartment, or
residential structure, or property in the immediate area and surrounding the residence halls (including Dougall Hall computer lab and the New Upper-class Residence hall computer lab, the
residence halls quad area and the area immediately surrounding the Whiteman, Dougall, New Freshman, and New Upper-Class halls), for any reason, on foot or in a vehicle without prior
permission from the Of�ce of Residential Student Services. Failure to comply with Of�ce of Residential Student Services Temporary Notice of No Trespass may result in arrest by Campus
Police. If items are required from the resident student’s room/apartment during this time the resident is required to contact the Of�ce of Residential Student Services to set an appointment
to retrieve items. The resident student is permitted to attend classes during this interim suspension of housing and visitation from the residence halls. Whenever such action is taken, an
Of�ce of Residential Student Services community standards conduct hearing will be convened within ten (10) business days, unless an extension is agreed upon. The Of�ce of Residential
Student Services community standards conduct hearing process is outlined below.

4. Of�ce of Residential Student Services No-Contact Order 
The Of�ce of Residential Student Services may impose a No-Contact Order between residential students when the fear of retaliation and/or harassment may be present. Speci�c
instructions will accompany the No-Contact Order outlining to all parties the expected behavior including face-to-face contact, correspondence, e-mail, instant message or telephone.
Friends and relatives are also prohibited from contact on behalf of either party.

Student Noti�cation/Conference

Following the occurrence of an incident, the student shall receive a Noti�cation Letter along with an Acknowledgement of Receipt Letter informing the student of the forthcoming conference
appointment. The letter will indicate the time, date and location required to meet with the respective administrator. In the event that the appointment scheduled con�icts with the student’sPrivacy Policy Students Right to Know Copyright ©2016
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schedule, it will be the student’s responsibility to notify the administrator to reschedule the appointment within 24 hours of the meeting time.

Three attempts will be made to the student regarding noti�cation. Following the third attempt and having made no contact, a decision will be made concerning the alleged violation or violations
without the student’s input and/or presence based upon the information provided in the Incident Communication Report.

As a student allegedly involved in an incident or witness to an incident, the Of�ce of Residential Student Services cannot stress enough the importance of contacting the Residence Hall Director
as soon as possible.

Disciplinary Conference

The student will meet with the respective administrator and must provide a statement of the incident in writing on an Incident Communication Report form. Incident Communication Report
forms may be obtained at the time of the conference, the community center in the residence halls, or the Of�ce of Residential Student Services.

The student will be permitted to present witnesses and/or information on their behalf at the scheduled conference. In addition, a student may attend the conference with an advisor; however,
the advisor will not be permitted to participate in the conference directly. The advisor may communicate only through writing, outside communication, or prior to the beginning of the
disciplinary process.

A student wishing to review documented reports of the alleged incident may do so via the Of�ce of Residential Student Services prior to the date of the conference. Following the conference,
the appropriate sanction and/or sanctions will be determined pending any further investigation.

Standard of Proof

The Standard of Proof to �nd a student responsible for a violation is known as preponderance of evidence. This is equated to 50.1% that the student was responsible for the violation; in other
words, more likely than not. Once the Of�ce of Residential Student Services establishes that the incident occurred, it is the student’s responsibility to prove that s/he is not responsible.

Decision Letters

A student will receive a Decision Letter once the disciplinary investigation process is completed. A Decision Letter will provide the student with a basic chronology of events, alleged violations,
sanctions (if any) and appeal information. There is no speci�c time limit regarding the distribution of a Decision Letter although timeliness is stressed. Should a student wish to appeal the
decision, a deadline will be provided. For further information regarding the Appeal Process, please review the Appeal Process section below.

Appeal Process

Students are given the opportunity to appeal an administrator’s decision to the Managing Assistant Director for Community Standards or the Director of Residence Life (or designee). A student
shall have the right to appeal on any of the following criteria:

1. Violation of Student’s Rights: the student believes that there was substantial and prejudicial failure to follow procedures as stated on page 25.
2. Severity of Sanction or Sanctions: the student accepts responsibility for the violation and/or violations but believes that the sanction or sanctions are unduly severe.
3. New Evidence: the student is able to provide additional evidence that was not available at the time of the conference.

The written appeal must state the reason or reasons for the appeal (any one or combination of the above). Students will have two (2) business days to submit a letter of appeal. Upon receipt of
the Appeal Letter, the initial sanction or sanctions may be temporarily suspended, based upon the discretion of the respective administrator, until an Appeal Conference Decision is completed
(this can include Notices of No Trespass).

Conduct of Managing Assistant Director, Director, or Designee Regarding Appeals

1. The Managing Assistant Director for Community Standards (or designee) or the Director of Residence Life (or designee), will review the student’s written Letter of Appeal within �ve (5)
business days of receipt to determine whether there are suf�cient grounds for an appeal.

2. If the Managing Assistant Director for Community Standards (or designee) or the Director of Residence Life (or designee), determines that there are not suf�cient grounds for an appeal, the
student will be noti�ed in writing within �ve (5) business days.

3. If the Managing Assistant Director for Community Standards (or designee) or the Director of Residence Life (or designee), determines that there are grounds for an appeal s/he may:
4. reverse, sustain, or modify the decision, and reduce the sanction;
5. reconsider the complaint in light of the identi�ed basis for granting the appeal, including interviewing parties/witnesses, implementing procedural charges, or conducting a new hearing;
6. remand to the original Hearing Of�cer for reconsideration of complaint with speci�c instructions. The Hearing Of�cer will interview parties/witnesses, implement procedures as directed and

issue a �nal decision, as appropriate.
7. The decision of the Managing Assistant Director for Community Standards or the Director of Residence Life (or designee), will be �nal within the residential disciplinary structure.

Appeals may occur only once:

1. From the Residence Hall Director to the Managing Assistant Director of Community Standards(or designee).
2. From the Managing Assistant Director (or designee) to the Director of Residence Life (or designee).

Student’s Rights

Each student living within the residence halls has rights that are recognized by the disciplinary system.

These rights are as follows:

1. To be assumed not responsible by the Of�ce of Residential Student Services administrator until found responsible, by greater weight of believable evidence, of unacceptable behavior.
2. To be informed by the Of�ce of Residential Student Services administrator of the minimum and maximum sanctions that may be imposed.
3. To be provided with written noti�cation of the speci�c charges by the Of�ce of Residential Student Services administrator.
4. To be informed that written or physical evidence collected may be presented during the conference.
5. To review the document �le and documentation prior to the scheduled conference.
6. To have an advisor present during the conference.
7. To have a fair disposition of all matters as promptly as possible.
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If a resident is found responsible for a violation of any Of�ce of Residential Student Services policy and/or procedure the administrator involved in the sanctioning process may consider
mitigating and aggravating circumstances in recommending or imposing a sanction.

Factors that may be considered, after responsibility has been determined, are:

1. Present attitude of respondent.
2. Past administrative or disciplinary record of the respondent.
3. The severity of damage, injury or harm resulting from the offense.
4. Whether the violation involved an action directed at another because of his or her racial, religious or ethnic background or gender.
5. Whether the respondent promptly took responsibility for his or her violation.
6. The respondent’s honesty (or lack thereof) and cooperation with staff during the investigation of the violation and subsequent administrative disciplinary proceedings.

Given the seriousness of the charges regarding the possible termination of a student’s Residence Hall Contract, mitigating circumstances are less likely to affect sanctions for violations of
lesser chargers.

Of�ce of Residential Student Services Sanctions

Violations of Of�ce of Residential Student Services policies and/or procedures may result in a resident having to face a range of administrative sanctions. The sanctions include, but are not
limited to:

1. Written Letter of Warning – further violations may result in additional disciplinary action. The student is expected to familiarize themselves with the Residence Life Handbook. Warning
Letters cannot be appealed.

2. Housing Probation – probation is a serious sanction and is deemed as the �nal warning. Further violations of any Of�ce of Residential Student Services policies and/or procedures may be
grounds for termination of a resident student’s Residence Hall Contract. Probation may be imposed for six months or one year, but not limited to, depending upon the severity of the
violation.

3. Residence Hall Contract Termination – termination of the Residence Hall Contract will be imposed as a result of a progression of sanctions, or immediately, depending upon the violation.
The conditions of the Residence Hall Contract Termination are as follows:

Resident is noti�ed that their Residence Hall Contract has been terminated and they must vacate their current space within forty-eight (48) hours.
Residents are prohibited from reentering the Residence Halls or surrounding areas. This additional sanction is known as a Notice of No Trespass and, if violated, may result in
suspension/expulsion from the University and/or campus police action.
The period of termination is stated in the Decision Letter and students may reapply for housing at the termination of their housing suspension and/or completion of sanctions.
Assignments will be made if space is available.
Students may receive a refund for housing charges based on the date of their termination and based on the Of�ce of Residential Student Services refund policy.

4. Written noti�cation to the Of�ce of Student Conduct for further University disciplinary action.

Of�ce of Residential Student Services Sanctions (Supplemental)

Alternative sanctions may be educational in nature so as to assist the students in fostering more of their own personal growth and development as well as to enhance the community at large.
Some common alternative sanctions are as follows:

1. Alcohol Education Class (“Choices”): this class addresses issues surrounding the use of alcohol and its effects on the body as well as the community. The class is supervised by the
Counseling Center. Students mandated to attend will receive written noti�cation of dates, times, and locations.

2. Drugs/Narcotics Education Class (“Alternatives”): this class addresses issues surrounding the use/abuse of drugs and/or narcotics and their effects on the body as well as the community.
Students mandated to attend will receive written noti�cation of dates, times, and locations.

3. Community Service/Educational Projects: are assigned in addition to, or in lieu of, a speci�ed sanction. Such service and/or projects may be completed under the supervision of Of�ce of
Residential Student Services personnel.

4. Fines/Restitution: �nes for violated policies and/or procedures or restitution of damage to property.

Please be aware that failure to complete a supplemental sanction may result in further disciplinary action.

Notice of No Trespass

A “Notice of No Trespass” means that an individual by law is not permitted, nor privileged to visit upon, nor occupy, or enter any apartment, or resident structure, or property in the immediate
area and surrounding the residence halls (including the residence hall computer labs, the residence hall dining facility, the quad area, alternative housing locations and the area immediately
surrounding Whiteman, Dougall and the new residence halls) of Kean University. This Notice is issued to individuals who have committed serious University/Of�ce of Residential Student
Services offenses and/or violations of the law or who have had their Residence Hall Contract terminated by the Of�ce of Residential Student Services. A student is required to receive written
noti�cation of the Notice of No Trespass when the Residence Hall Contract is terminated. A Notice of No Trespass cannot be appealed.

A Notice of No Trespass may also be issued when immediate removal from the residence halls is required pending the investigation of serious violations deemed as such by the Of�ce of
Residential Student Services. This is a precautionary measure for all involved, including the residential community, and does not assume responsibility. This may be done for non-resident
students and non-students alike.

A student may be required to continue abiding by this notice from the Of�ce of Residential Student Services until a decision is made regarding the violation.

A review of a student’s disciplinary �le will be initiated upon his or her request once the sanction has been completed or a decision has been reached. The Of�ce of Residential Student Services
reserves the right to extend the suspension of housing, deny an application for housing or complete placement for housing based upon the severity of the violations/sanctions in the
disciplinary �le.

General Policies

Alcohol Policy

In New Jersey, it is unlawful for any person under the legal drinking age of twenty-one (21) to purchase alcoholic beverages or to misrepresent his or her age for the purpose of purchasing or
consuming alcoholic beverages. In New Jersey, it is unlawful for any person who has not reached the legal drinking age to consume or possess alcoholic beverages even in the privacy of his or
her own home. Students in violation of this policy will face arrest by the Kean University Police Department and will be required to follow Union Township/Union County Court procedures.
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Alcoholic beverages are not permitted in the residence halls. Empty alcohol containers are also not permitted. Anyone allowing consumption or distribution of alcoholic beverages to minors is
subject to University and legal action. No kegs or beer balls (empty or full) are allowed in any of the residence halls or the surrounding areas. Kegs and beer balls are automatically considered a
third violation and the termination of the Residence Hall Contract will occur. Open containers of alcohol within any of the residence halls and the surrounding areas are prohibited. Violators are
subject to �nes and legal action.

A system of �nes and/or disciplinary action based on the amount of alcohol and the severity of the violation has been established by the University (not necessarily in this order depending upon
the severity of the violation):

Students in violation of this policy will face arrest by the Kean University Police Department and will be required to follow Union County Court procedures.

First alcohol violation: $75.00 �ne (payable by a check or money order to Kean University) within ten (10) working days, a written warning, and mandatory attendance to the Alcohol Education
class (“Choices”).

Second alcohol violation: $125.00 �ne (payable by check or money order to Kean University) within ten (10) working days and the housing sanction of probation.

Third alcohol violation: termination of Residence Hall Contract within forty-eight (48) hours. Parental Noti�cation will occur if the resident is under the legal drinking age.

Fines regarding violation of the alcohol policy may only be paid via the Of�ce of Residential Student Services. Fines will not be added to the Summary of Charges card.

Failure to follow through with any of the above conditions may result in termination of a student’s Residence Hall Contract.

Copyright Compliance and Electronic File Sharing of Media

Kean University Policy on Electronic File Sharing of Media

University computing resources are the property of Kean University, and are provided to current students, faculty, staff members, visitors, and agencies as a privilege rather than a right. Users
must comply with all local, state and federal laws, including, but not limited to, laws regarding libel, harassment, privacy, copyright infringement, theft, and threats. All of Kean University’s
policies extend to computer use. All persons who use University computer resources have the responsibility to respect and follow the policies set below and to honor the ethical norms
associated with the highest standards of professional conduct.

Downloading, copying and sharing material, such as music, movies, games, and applications, for which the copyright holder has not given permission is a violation of Federal copyright law
(www.copyright.gov), the Digital Millennium Copyright Act (a federal law which protects the interests of copyright holders in regard to digital media) as well as, the Kean University Acceptable
Use Policy.

More recently the Federal government amended the Higher Education Opportunity Act of 2008 to explicitly outline the process colleges and universities must employ to combat the
unauthorized use of copyrighted materials.

Higher Education Opportunity Act 2008

Effective July 1, 2010 all colleges and universities that receive Federal funding for Title IV Programs must be in full compliance with the Higher Education Opportunity Act of 2008 (HEOA), Public
Law 110-315, also referred to as H.R. 4137. HEOA requires colleges and universities to proceed as follows to combat the unauthorized distribution of copyrighted materials:

Institutions must make an annual disclosure that informs students that the illegal distribution of copyrighted materials may subject them to criminal and civil penalties.
Institutions certify to the Secretary of Education that they have developed plans to “effectively combat” the unauthorized distribution of copyrighted material.
Institutions, “to the extent practicable,” offer alternatives to illegal �le sharing.
Institutions identify procedures for periodically reviewing the effectiveness of the plans to combat the unauthorized distribution of copyrighted materials.

University Plan to Keep the Campus Informed and Prevent Electronic Copyright Infringement

Consistent with the University’s academic principles and ethical practices, we view education as the most important element in combating illegal sharing of copyrighted materials. Therefore, in
order to use University computing resources, all members of the Kean University community are advised of the Acceptable Computer Use Policy upon accessing the University network.

In addition the following strategies are in place:

Effective fall 2010, posters will be mounted in student life areas and various computer labs to discourage illegal �le sharing;
Computing support staffs, student Help Desk workers, Resident Assistants, and Academic Instructional Mentors, are regularly trained on the University’s policies with respect to copyright
issues. Student workers provide an important channel for communicating with the student community;
Kean University’s policies and procedures concerning the Digital Millennium Copyright Act and our response to infringement claims are published on the OCIS web site, and in The Guide.
Each semester, all University employees will receive an email from the Of�ce of Computer Information Services (OCIS) regarding copyright infringement and related issues, effective July 1,
2010.
The 2010 Orientation issue of The Cougars Byte newsletter will include an article outlining the University’s policy concerning illegal downloading of copyrighted materials.
A paper copy of the Kean University Policy on Electronic File Sharing of Media will be supplied upon request by contacting the Of�ce of the Vice President for Student Affairs, Kean Hall, room
124, or by calling (908) 737-7080.

Criminal Penalties and University Sanctions for Illegal File Sharing

Federal Copyright Law www.copyright.gov, speci�es that the reproduction or distribution of copyrighted work is illegal and the following penalties apply:

Civil and Criminal Penalties for Violation of Federal Copyright Laws

In general, anyone found liable for civil copyright infringement may be ordered to pay either actual damages or “statutory” damages af�xed at not less than $750 and not more than $30,000 per
work infringed. For “willful” infringement, a court may award up to $150,000 per work infringed. A court can, in its discretion, also assess costs and attorneys’ fees. For details, see title 17,
United States Code, Sections 504, 505.

Willful copyright infringement can also result in criminal penalties, including imprisonment of up to �ve years and �nes of up to $250,000 per offense.
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The Of�ce of Computer Information Services (OCIS) will disable computer network access if a computer appears to be connecting to multiple other computers or exhibiting other properties
that violate the University’s network usage policy. When a port is disabled, the registered owner of that computer will be noti�ed that the computer could potentially be compromised, and will be
offered contact information to assist in cleaning/repairing the software on that computer. Once the problem has been recti�ed, the computer will be allowed back on the network. Kean
University does not support or tolerate in any way the illegal and/or unauthorized downloading or sharing of copyrighted material and this is an explicit violation of university policy and United
States copyright laws.

When noti�cations of copyright violations are received from recognized groups, such as the Recording Industry Association of America (RIAA), the registered owner of the computer will be
noti�ed. Access to the network will be removed for 14 days. After 14 days, if the offending material has been removed, the computer will be allowed back on the network. The appeal process is
through the Of�ce of the Vice President for Student Affairs.

A second violation will result in the computer being banned from the network for one month. After one month, if the offending material has been removed, the computer will be allowed back on
the network.

A third violation will result in the computer being banned for a semester. In addition, the user will be required to meet with the Of�ce of Student Conduct and further disciplinary action may be
taken against the user at that time (http://www.kean.edu/~conduct).

Action by Kean University may be in addition to civil and criminal enforcement actions taken independently.

OCIS Monitoring and Technology-based Deterrents

In order to monitor against misuse of the network, Kean University is utilizing a packet shaper to all but eliminate P2P access from on campus. This plan is reviewed on an annual basis. The
plan will continue to be considered successful as long as the University is not receiving “Notice of Claimed Infringement” by a copyright holder.

Frequently Asked Questions

Q: What is copyrighted material?

Copyrighted material that is illegally distributed over the Internet can take many forms including, but not limited to, the following:

Music: may take the form of MP3s or WAV �les either ripped (or copied) from CDs or downloaded and redistributed without permission.
Movies or Television Shows which have been recorded and digitized ripped (or copied) from DVDs, DVRs or TV Cards.
Written works: may take the form of eBooks, PDFs, or HTML pages distributed without permission.
Photographs: includes graphics copied from other web sites.
Software: includes software applications such as games, operating systems, applications that were not purchased by you and have no valid license.

Q: How are copyrighted material distributed illegally?

Copyrighted material is illegally distributed over the Internet by several methods including, but not limited to, the following:

Peer-to-peer (P2P) software: consists of many computers connected in a network for uploading and downloading �les; these networks use software like BitTorrent, AresWarez, BitComet,
Morpheus, DirectConnect, Limewire and many more. FTP (�le transfer protocol): consists of one computer serving �les to its clients on a continual basis.
IRC (internet relay chat): a form of real-time internet chat through which users can create �le servers that allow them to share �les with others.

Q: How can a copyright holder �nd out if I have copyrighted materials on my computer?

Copyright holders can search the Internet to determine whether copyrighted material is being illegally distributed. They often search with the same peer-to-peer software (KaZaA, Bit Torrent,
mIRC, AresWarez etc.) used by those who share �les. To avoid any problems, make sure that you are not making any �les available for download that you do not have permission from the
copyright owner to share. The simplest way to comply with this is to delete the �les or to turn off/uninstall any �le sharing software you have on your computer.

When an infringing �le is found, a copyright infringement notice is issued to the network provider from which the �le was transmitted. Many users sharing illegal �les are under the false
assumption that by not providing any personal information, or providing false information, there is some anonymity when using these P2P applications. However, any activity on the Internet can
be tracked back through your Internet Service Provider to your computer. Kean University, as your Internet Service Provider when you are on campus, will receive these notices, lookup the
computer by IP address and forward the warning.

Q: If my computer is found to have copyrighted materials, what steps can the copyright holder take against me?

Copyright owners can �le civil suits to recover damages and costs. In many cases, statutory damages of up to $30,000, or up to $150,000 for willful infringement, may be awarded even if there
is no proof of actual damages. In addition, in certain cases of willful infringement, the government can �le criminal charges, which can result in substantial �nes and imprisonment. Use of an
academic network does not provide immunity from copyright law, nor can Kean protect its students, faculty, or staff from criminal investigations or lawsuits relating to their personal actions.

Q: How does illegally distributed material, or sharing that material, affect me?

Illegal �le sharing affects every user on the Kean University network. If you are on the University’s network either in an of�ce, in a residence hall, in a public lab, or a visitor to our network from
off-campus, you can experience the effects of slower Internet speed resulting from illegal �le sharing. Most �le sharing software also comes bundled with malware such as spyware or adware.
Sometimes this malware remains installed on the system even if the original �le sharing software is removed, and can be very dif�cult to eliminate. In many cases such malware can interfere
with the correct operation of web browsers, anti-virus and anti-spyware software, software �rewalls and can cause degraded performance on affected systems. If you are faculty, staff, or a
student using the University network and you are distributing �les illegally you may experience:

Increased virus attacks against your computer. Spyware installed on your computer without your knowledge. (Especially if using P2P software)
Potential lawsuits.

Q: How do I prevent potential copyright problems?

Do not share copyrighted material and uninstall any �le sharing software on your computer. If you never install a peer-to-peer program, you will dramatically reduce the chances of your
computer being infected by a virus, installing spyware, or being sued.

Q: Is it legal to download or store copyrighted materials on my computer?
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Generally, you are infringing copyright if you download or share copyrighted materials on your computer without the permission of the copyright owner, unless fair use or another exemption
under copyright law applies. Most downloading over the Internet of commercially available copyrighted works, such as music or movies, through �le sharing systems is illegal.

If you purchase/download music, movies or other copyrighted material legally, via iTunes or other legal sites, you are well within your rights unless you then share that material with others who
have not paid for it. That would be a copyright violation.

Q: Where can I download legally?

A number of services exist where you can legally download music, software, television shows and movies.

iTunes, from Apple (Music, TV, Movies, Audio Books)
Napster (Music)
Sony Connect (Music)
WalMart (Music)
Yahoo (Music)
MSN (Music)
CinemaNow (Movies)
Audible.com (Audio Books)
Google Video (Movies and TV)

You can now also watch many television shows and other videos free at the following sites:

ABC (Many full episodes of ABC shows)
CBS Innertube (Many full episodes of CBS shows)
NBC Universal (Many full episodes of NBC shows)
Google Video
YouTube

Frequently Asked Questions borrowed from Rowan University Technology Toolbox: 
http://www.rowan.edu/toolbox/policies/dmca/index.html

Drugs and Narcotics Policy

The possession and/or use of illegal drugs and/or narcotics is a criminal offense in the state of New Jersey. Students of Kean University may not possess, be in the presence of, distribute, sell
or use illegal drugs or drug paraphernalia in the University residence halls, on campus, or in off-campus residences. Students exhibiting or distributing drugs will face disciplinary action by the
University as well as prosecution by legal authorities.

Students in violation of this policy will face arrest by the Kean University Police Department and will be required to follow Union Township/Union County Court procedures.

The Of�ce of Residential Student Services reserves the right to terminate or suspend the Residence Hall Contract of any resident student possessing, using, selling or distributing illegal drugs.

Drug and Alcohol Policy – Parental Noti�cation

The Family Educational Right to Privacy Act amendment of 1998 authorizes Kean University to notify the parents/guardians of students who are under the age of twenty-one (21) and found in
violation of the University’s Drug and Alcohol Policy.

The Kean University Drug and Alcohol policy provides for parental noti�cation when a student is under the age of twenty-one (21), and is found responsible for violating the University’s Drug and
Alcohol Policy, and is sanctioned at a level of probation or above.

A student under the age of twenty-one (21) who has been found responsible for violating the University’s Drug and Alcohol Policy and is sanctioned with disciplinary probation or above, will be
informed by the Managing Assistant Director for Community Standards (or designee), of the University’s intent to notify his/her family.

The student will be required to notify his/her family by verbal and written communication once a decision has been reached regarding the disciplinary sanction. Approval for both forms of
communication will be validated by the Managing Assistant Director for Community Standards (or designee). The Assistant Director for Training and Staff Development (or designee) will
respond to any call from family members, but will encourage them to speak with the student as well.

Gambling

Gambling of any kind is not permitted in the University residence halls or anywhere on campus or in off-campus residences. Bribery for residence life privileges is also forbidden.

Guest Policy

The Of�ce of Residential Student Services utilizes an electronic guest monitoring system in each of the residence hall security of�ces. This system will assist the of�ce in managing guest
information, enforcing the visitation policy and providing security services to the residential community.

The use of guest monitoring system is expected to reduce resident host/visitor processing times and with its real time tracking update immediately the identities and numbers of visitors in the
residence hall facilities. It is a comprehensive software package for visitor management and identi�cation tools. Features include:

1. Reduced time to process visitors.
2. Increased security in the residence halls.
3. Production of bar code electronic guest passes and log-in information.
4. Driver’s license scanner to capture and store information.
5. Maintain frequent visitor list to reduce data entry time.
6. Web-based service so that residents can pre-register guests.

Visitation Procedures
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Residence Hall Security Procedures for Residents

For the purposes of the Kean University visitation policy:

A resident student is de�ned as a student who lives in the residence halls at Kean University.
A resident host is de�ned as a student who is assigned to a residential space in a particular hall and signs in a guest or resident visitor.
A guest is a non-resident, de�ned as someone who is not assigned a residential space in the residence halls at Kean University.
A resident visitor is de�ned as a student who is not assigned to a residential space in the residence hall in which the resident host lives.

Violations of any desk/security policies and/or procedures will subject the violator to the following sanctions (but not necessarily in this order depending upon the severity of the violation:

First desk/security violation: a Letter of Warning.
Second desk/security violation: a Letter of Probation.
Third desk/security violation: Termination of the student’s Residence Hall Contract.

The Desk Assistant will be present in the entrance of each building from 8:00 a.m. to 12:00 a.m. and a professional security of�cer will be present from 11:00 p.m. to 8:00 a.m. twenty-four (24)
hours a day, seven (7) days a week.

1. Resident students may be permitted to move freely from one residence hall to another utilizing their Cougar ID card between the hours of 8:00 a.m. to 12:00 a.m.
2. Resident visitors from other halls must be signed in to the residence hall by the resident host between the hours of 12:00 a.m. and 8:00 a.m. The resident host is required to present their

Cougar ID card to the desk security staff person. The Cougar ID cards for both the resident host and the resident visitor will be veri�ed by the card access system. The desk security staff
person will swipe each card for veri�cation of residency. The resident visitor and resident host information will be logged into the Residence Watch software program.

3. Each resident visitor will receive an electronic guest pass. When the resident visitor is ready to leave, he or she must return the pass in order to get the valid ID back. Failure to return the
electronic pass will result in a $25 �ne to the Resident Host.

4. Resident visitors must be escorted by the resident host at all times.
5. The resident host is expected to escort his/her resident visitor upon exiting the residence hall. The resident visitor must return the electronic guest pass in order to obtain his/her valid id

card.
6. Resident visitors who are found to be living illegally in an apartment not assigned to him/her will be subject to disciplinary action. Guests who are found to be living illegally in the residence

halls will subject their hosts to disciplinary action.
7. As a result of �re safety code policies, a resident may have no more than two (2) resident visitors and/or guests at any one time or two (2) overnight guests and/or resident visitors at any

one time.
8. Violation of the policies and/or procedures will result in disciplinary action.

Residence Hall Security Procedures for Guests

All guests must sign-in between 8:00 a.m. and 2:30 a.m. All guests must sign out by 3:00 a.m. Any student that is signed in between 3:00 a.m. and 8:00a.m. will be considered an unscheduled
overnight guest. All guests must be escorted at all times by the resident he or she is visiting. A guest may contact a resident by following these steps:

1. Make arrangements prior to coming to campus to meet at the front desk at a designated time.
2. Contact the resident by using the telephone box.
3. Of�ce of Residential Student Services staff members have a listing of residents’ phone numbers. If a visitor does not have a resident’s phone number, the Desk Assistant or professional

security of�cer may call the resident for him or her. (Staff will not give out residents’ phone numbers or apartment /room numbers).
4. If contact to a room or apartment cannot be made, a guest will be denied access to the building.

Residence Hall Entry

1. All guests must enter and exit the building via the front door only. Side exits are for emergency use only, and are wired into the �re alarm system. These doors are locked for your protection.
Residents permitting persons to enter or leave the building through windows or emergency exits will subject the apartment resident(s) to a �ne of $75.00 each and disciplinary action. The
same applies to residents and/or guests found propping open doors and any resident or guest caught entering the building in this manner. Repeated offenses may result in dismissal from
the residence halls.

2. Any guest must leave a valid photo ID such as a Driver’s License (excluding the Cougar ID card, passport, Green Card, a card possessing any monetary value whatsoever, and any other items
of equal or greater value). Any resident visitor/guest caught with fake identi�cation will be subject to disciplinary action. The fraudulent identi�cation will be con�scated and turned over to
campus police.

3. Each resident is permitted a maximum of two (2) guests at any one time. All guests must leave a valid photo ID with the security desk upon entering the building. Each guest will receive an
electronic guest pass. When the guest is ready to leave, he or she must return the pass in order to get the valid ID back. Failure to return the electronic pass will result in a $25.00 �ne to the
Resident Host.

4. All guests must be signed out by 3:00 a.m. Failure to comply with this policy will result in disciplinary action and/or �nes by the Of�ce of Residential Student Services. Residents are
responsible for making sure that their guests leave by the designated time period.

5. Any guest who fails to sign out by 3:00 am will be considered an unscheduled overnight guest. The host is responsible for following the security procedures and the guest policy. Failure to
do so will result in an unscheduled overnight visit. If it is a weekend, the guest’s identi�cation may be obtained from the Residence Hall Director via the community center or security desk. All
identi�cation not obtained will be available in the community centers.

6. Each resident is permitted a maximum of two (2) guests at any one time.

Hover Boards

The use of hover boards are prohibited on campus and the residence halls.

Missing Student Noti�cation Policy and Procedure

Pursuant to section 488 of the Higher Education Opportunity Act of 2008, this policy and procedure will apply to all students residing in on-campus housing and in response to a missing
student report.

Policy

A student may be considered a missing person by Kean University if the student is reported missing for a 24 hour period and the student’s absence is contrary to his/her normal pattern of
behavior or is the result of any unusual circumstance.
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Any time a student is believed to be missing, whether or not the student is a campus resident, the appropriate police department should be contacted. The Kean University Department of Public
Safety and Police, the Of�ce of the Vice President for Student Affairs, and the Of�ce of Residential Student Services work together to locate missing students, notify appropriate local law
enforcement, and check on the welfare of such students. As part of the residential check-in procedure, all students are afforded the opportunity to provide, on a voluntary basis, contact
information for individuals to be noti�ed in case of emergency, and this emergency contact will serve as a contact if the student goes missing as well, unless the student speci�es otherwise.

Anyone who believes a student to be missing should report their concern to the Kean University Department of Public Safety and Police, (908)737-4800. Most missing person reports in the
college environment result from a student changing his/her routine without informing his/her roommates and/or friends of the change. Every report made to the campus will be followed up
with an immediate investigation once a student has been missing for 24 hours, though instances of bizarre disappearances, suspected kidnapping, or potential crimes will be acted upon
immediately when reported.

Procedure

If a residential student is presumed to be missing, the University will notify the emergency contact, parent or legal guardian within 24 hours after it has been determined that the student is
missing. For students under the age of 18, a call will be made to the custodial parents, regardless of who is designated by the student as the emergency contact. In the event that emergency
contact noti�cation is necessary, the Kean University Department of Public Safety and Police will place the call.

Outdoor Activity Policy

The Kean University residence halls provide housing accommodations for students for the main purpose of facilitating academic learning. A quiet and healthy living environment is required for
effective study. Often residents, as well as nearby community neighbors, experience unacceptable negative effects from loud music and/or unruly behavior in the outdoor area or sports playing
in the quad walkways. It is expected that the University should provide a reasonably quiet and safe study environment for the residents.

This policy has been developed to safeguard everyone’s rights and provide a reasonably quiet living environment. The primary purpose of this policy is to regulate, in accordance with University
policies and Union municipal ordinances, the prohibited activities within the residence hall outdoor areas and to stipulate conditions and sanctions for violations.

To control high volume and unruly behavior in the residence hall outdoor areas during the academic year, no one will be permitted to play outdoor games, speci�cally football, baseball, lacrosse
or �eld hockey, in the residence hall quad or on any roads and/or pathways adjacent to any residential facilities. These sports may be played in the University recreational facilities, athletic
�elds, or the grassy areas between Sozio Hall and Rogers Hall or the grassy area behind Dougall Hall. Any other sports such as Frisbee, jump rope, etc., will be allowed at the discretion of the
Residence Life staff.

This policy further stipulates that when individuals are found creating high volumes and/or engaging in unruly behavior in the outdoor area after 10:00 p.m., they will be subject to disciplinary
action and/or legal action. Please also refer to policy number 30 on page 18 as it pertains to various sports and recreational equipment that is prohibited in areas adjacent to the residential
facilities.

In support of the information above as well as to ensure student safety and security within the residence hall community area, no one will be permitted to gather and remain in the quad area
Dougall Hall patio, and the New Residence Hall Courtyard areas between the hours of 3:00 a.m. and 8:00 a.m. Noncompliance may result in disciplinary action and/or immediate suspension
from the residence halls.

Overnight Guest Policy

The right of a student to live in reasonable privacy takes precedence over the right of his or her roommate to entertain guests in the room or apartment. In the practical application of
determining when resident visitors/guests should be invited to the room, common sense and mutual respect should prevail. Those resident visitors/guests who are found to be living illegally in
the residence halls will subject their hosts to disciplinary action. Residence hall students are expected to follow the Overnight Guest Policy.

All guests are expected to abide by Kean University policies and procedures. Resident hosts are responsible for the actions of their resident visitors/guests and are subject to disciplinary action
if their resident visitors/guests violate University policies and/or procedures.

The University reserves the right to deny violators visitation privileges on a permanent basis. These individuals will be viewed as trespassers and are subject to arrest.

Overnight non-resident guests are permitted in the residence halls on a limited basis: Wednesday, Thursday, Friday and Saturday. Resident hosts must complete an Overnight Guest form and
receive approval for the overnight guest 24 hours in advance. Residents may obtain an Overnight Guest Application forms from Community Centers or on line via the Residence Life website at
www.kean.edu/RSS.

In addition, the following procedures and conditions must be adhered to:

1. A resident may have an overnight guest no more than three (3) consecutive nights or twenty (20) days during a semester.
2. A guest of the halls may not be an overnight guest in the residence halls more than three (3) consecutive nights or twenty (20) days during a semester, whether with the same host or a

different host each night.
3. An individual guest of a particular room may not be an overnight guest in another room and/or hall more than three (3) consecutive nights or twenty (20) days during a semester.
4. A resident host may have no more than two (2) overnight guests at one time.

A resident host must complete an Overnight Guest Application form at least twenty-four (24) hours in advance via the Of�ce of Residential Student Services link through the Kean University
website. Roommate/Apartment Mate Authorization forms must be completed prior to the guest being signed in. A Residence Hall Director must approve the Authorization forms prior to the
guest being signed in. Failure to do so will result in the guest not being approved to remain overnight.

Resident hosts will receive a guest pass for their guest after he/she is signed in and this pass must be presented if requested by any Residence Life/University personnel. A lost guest pass will
result in a �ne of $25.00 made payable to Kean University.

Guests who visit unexpectedly have a direct impact on the ability of roommates and suitemates to live comfortably in their rooms. Residents should make every effort to follow the procedures
in order for their guests to have a pleasant visit.

Residents will be permitted four (4) unscheduled overnight visits over the course of the semester. Requests beyond the limit of four will not be approved and may result in a disciplinary
conference.

Visiting Children
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Use of the Visiting Children Policy should be with mutual agreement of all roommate(s). In the event the roommate(s) does not consent, students and their child guest may meet in lounges or
other common areas.

The following policy is in place for all guests under the age of eighteen (18):

1. Guests under the age of eighteen (18) are permitted to visit before 3:00 a.m. in accordance with the Guest Visitation Policy and proper registration with the building’s Residence Watch sign
in procedures and the Residence Hall Director. Most guests under the age of eighteen (18) do not have proper identi�cation. Thus, residents wishing to have visitors under the age of
eighteen (18) must make arrangements with the Residence Hall Director prior to their guest’s arrival for admittance into the residence hall. Proper paperwork will need to be submitted
including an Emergency Contact Information Card (this may be obtained through the Residence Hall Director). Arrangements may be made during business hours, Monday through Friday
9:00 a.m. to 5:00 pm in the community center located on the �rst �oor of every residence hall.

2. Guests must be at least 13 years of age or over to stay overnight in the residence halls in accordance with the Overnight Guest policy as stated on page 62. Requests must be in writing and
submitted with the Overnight Guest Form to the Residence Hall Director at least twenty-four (24) hours in advance. Proper paperwork including the Emergency Contact Information Card will
need to be submitted with requests with roommate’s and suitemate’s signatures. Special permission will be granted in writing to the resident by the Residence Hall Director. Please note that
restrictions will apply to the number of overnights per month.

3. All overnight guests must be authorized by the Residence Hall Director and approved by the roommate and/or suitemate .
4. While visiting, minors must always be under the supervision of the hosting parties. Failure to adequately supervise minor guests may result in termination of housing privileges for a period

of not less than one semester.
5. Babysitting is not permitted in any Kean University residential facility.

All guests must abide by all Kean University, local, state, and federal regulations.

Painting Policy

The painting of rooms or doors is prohibited in the residence halls.

Package Inspection Policy

The security staff may request resident students or guests to display items in their bags if there is a suspicion of illegal items such as alcohol entering the residence hall. Students and guests
are expected to comply with this directive. A resident or guest who refuses the request will be denied access into the residence hall. Additionally, the situation will be documented and forwarded
to the Residence Life staff.

Parking Policy

Freshman students may not have vehicles on campus. Letters for consideration may be forwarded to the Of�ce of Residence Life located in Whiteman Hall with supporting documentation
from medical personnel or employers.

Kean University provides handicapped parking and medical parking spots throughout the campus. To utilize these parking spots the appropriate parking decals must be displayed.
Unauthorized vehicles will receive tickets accordingly.

All vehicles must registered with the Student Accounting Of�ce. Registration must be processed through Keanwise and �nancial obligations met before parking permits (for automobiles or
motorcycles) can be issued. The information must �rst be completed online at http://www.kean.edu/parking. Once fully completed; the decal will be mailed to your current address. 

Parking decals must be displayed properly to avoid possible tickets and/or towing. Students may park in the white lined spaces only. Students are encouraged to utilize the Residence Life
shuttle service for off-campus services. Be advised that from 2:00 a.m. to 6:00 a.m. weekly, parking in campus lots will not be permitted except for the section of the Vaughn-Eames parking lot
near North Avenue (behind the covered barrier). Signs have been posted to inform as necessary. Also be advised that students are not permitted to park in the Downs Hall and Dougall Hall
parking lots. Unauthorized vehicles will receive tickets accordingly.

Passing Your Keys or Cougar ID Card

Giving your key and/or Cougar ID Card to any person is a violation of policy. The passing of such items will subject the violator to disciplinary action including the possible termination of their
Of�ce of Residential Student Services Contract and Agreement. If found passing your key and/or ID card, guest privileges will be forfeited for that evening.

Passing of keys or Cougar ID cards will subject the violator to the following sanctions (but not necessarily in this order depending upon the severity of the violation):

1. First time violators: a $75.00 �ne (payable by check or money order to Kean University within ten (10) business days) and a Warning Letter.
2. Second time violators: a $100.00 �ne (payable by check or money order to Kean University within ten (10) business days) and Housing Probation.
3. Third time violators: TERMINATION of the student’s Residence Hall Contract.

Residents who pass their Cougar ID Card to other residents or guests are subject to �nes, disciplinary action, and possible termination of the Residence Hall Contract.

Peer to Peer File Sharing

Unauthorized distribution of copyrighted material may subject you to civil and criminal liabilities. Students found responsible for unauthorized peer-to-peer �le sharing utilizing the institutions’s
information technology system will be subject to disciplinary action. Please refer to the Copyright Compliance and Electronic File Sharing of Media Policy online at
http://www.kean.edu/~vpsa/electronicsharing.html or on page 28 for more information.

Posting and Advertisement Procedures

Posting of any type of publicity in the residence hall areas is limited to the encased bulletin boards on each �oor and in the lobby areas (nothing may be hung on individual apartment/room
front doors). The encased bulletin boards are available to all University-recognized student groups and campus of�ces. All postings must be approved and stamped by the Of�ce of Residential
Student Services prior to distribution. The following guidelines and criteria are necessary for approval to post or distribute publicity in the residence halls:

No residence hall room numbers or residence hall telephone numbers may be advertised.
Discriminatory or derogatory material based on race, ethnic origin, gender, disability, age, religion or sexual orientation will not be accepted or tolerated.
There must be no mention of alcohol or sexually explicit material.
Graphics should be clear, concise, appropriate, and in accordance with the previously stated items.Privacy Policy Students Right to Know Copyright ©2016
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Publicity should be brought to the Of�ce of Residential Student Services at least 24-hours prior to the requested posting or distribution date for approval.
Publicity must be of�cially approved and stamped by an Of�ce of Residential Student Services designee.
It is the responsibility of the requesting person or group to take the approved publicity and make the appropriate number of copies needed for posting or distribution in each residence hall
(this information is available in the Main Of�ce AFTER the publicity has been approved). Copies must be returned to the Of�ce of Residential Student Services at least two (2) days prior to
the requested posting or distribution date for posting by the Residence Life staff.
NO PUBLICITY SHOULD BE POSTED ANYWHERE OTHER THAN IN THE DESIGNATED AREAS IN EACH RESIDENCE HALL. NOTHING SHOULD BE SLID UNDER ROOM/APARTMENT DOORS
OR POSTED ON THE FRONT DOORS OF ANY BUILDING.
Don’t share your address, phone number and any other personal information online.

Failure to comply with this policy will result in a Written Warning from the Of�ce of Residential Student Services. If a group or organization is found to have repeatedly disregarded this policy,
their material may be banned from posting. All material that does not comply with the above regulations will be immediately removed.

Pregnancy Policy

Any resident who is pregnant and wishes to live in a residence hall must submit a note from her obstetrician to the Health Services Of�ce as soon as possible. The note must be dated and
must include:

Con�rmation that the student is under the care of an obstetrician.
Expected date of delivery.
Permission from the physician to reside in the residence hall.
Any other health problems or complications if applicable.
Signature of the obstetrician.

The Director of Residence Life, the Residence Hall Director, and the Resident Assistants need to be advised of the pregnancy should an unexpected medical emergency arise when the Health
Services Of�ce is closed.

Quiet Hours

The following hours have been established as quiet hours in all residence halls so that an atmosphere conducive to studying and sleeping can be maintained. 24-hour quiet hours will be in
effect the last two weeks of each semester for the �nal exam period. It is expected that consideration for others will be exercised at all times.

Sunday - Thursday 10:00 p.m. - 10:00 a.m.

Friday - Saturday 1:00 a.m. - 10:00 a.m.

Some students have different class schedules and different work hours. They may work late into the night and need to rest during the daytime. If a neighbor is resting or studying, keep the
volume level down. If any resident requests that the volume level in a room or apartment be lowered, residents are requested to comply regardless of whether it is during quiet hours or not, as
24-hour courtesy hours are always in effect. Noncompliance may result in disciplinary action.

The residential complex is an experience in community living, and as such, individual students must be aware of the ways in which their behavior affects others. This is particularly true of high
volumes and other disturbances. It is expected that after 10:00 p.m. residents lower the volume of any stereo or television equipment so that it is not discernible. Loud music from stereo
speakers, radios, and the like heard outside a resident’s room or apartment, indoors or out, is strictly prohibited.

Occupants are considered residents of the Township of Union and are subject to its ordinances. Disturbances by an individual or group may result in disciplinary action as outlined in the
Residence Hall Contract and a municipal �ne may be applicable.

General Residence Room and Hall Information

Campus Employment

The Of�ce of Residential Student Services employs a number of students in the following capacities:

Community Assistants
Customer Service Representatives
Desk Assistants
Desk Managers
Resident Assistants
Computer Lab Assistants

For more information regarding employment opportunities in the Of�ce of Residential Student Services, contact the main of�ce at (908) 737-6800. For additional employment opportunities,
contact the Financial Aid Of�ce at (908) 737-3190, or the Human Resources Of�ce at (908) 737-3300.

Care of Apartments and Rooms

Every apartment and room is furnished; including drapes and appliances. Each student has a desk, bed, chair, and wardrobe as well as living room and dining room furniture. The traditional
style residence halls do not have dining room furniture or kitchen areas. Wardrobes in the rooms may not be moved. Residents who move their wardrobes are subject to �nes and/or
disciplinary action.

Students in each apartment and room are responsible for providing their own necessities. Students must provide their own vacuum or carpet sweeper and cleaning materials since charges are
assessed against improper care and cleaning of appliances and furnishings.

Residents will be held collectively or individually responsible for the condition and cleanliness of their rooms and for any loss or damage that may occur during occupancy. Residents will have
to supply their own cleaning supplies and equipment, light bulbs, etc. Charges will be assessed for damaged walls and doors. Permanently af�xed furnishings may not be moved. A list of
damage charges is maintained on a resident’s Summary of Charges card located in the Community Center. A resident’s University �nancial account is updated when he or she vacates the
residence halls.
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Closings

At the end of each academic semester, the student must move out according to established move-out procedures. Failure to adhere to these instructions will result in a $75.00 improper check
out charge. Students are requested to remove any valuables during breaks or holiday periods. The University is not responsible for any loss or damage to personal items. The residence halls are
closed during the semester break in December until just before classes begin in January, upon the end of the spring semester, after Summer Session II, and just before classes begin for the fall
semester

Common Area Billing

Each resident will be held accountable for any damages, thefts, or vandalism for which they are found responsible and will be charged accordingly. Residents are encouraged to notify the
residence hall staff or the Of�ce of Residential Student Services immediately to confront individuals damaging, stealing, and/or vandalizing residence hall facilities and to inform their Resident
Assistant of the incident. In the event that individual(s) do not take responsibility for damages, thefts, or vandalism that occurs on a speci�c �oor, or a common area that is used by all residents,
the charges for the repairs will be divided among all residents residing in the building.

Community Centers

On the �rst �oor of each residence hall is a community center. The community center includes the Residence Hall Director’s of�ce as well as the Resident Assistants’ Of�ce. When residents
have questions, concerns, work requests, lock outs, etc., they may stop by the community center. For further information and/or instructions the community centers are open between the
hours of 9:00 a.m. to 5:00 p.m. and 6:00 p.m. to 8:00 p.m.

Community Kitchens

Each residence hall in the quad area is equipped with a community kitchen on the �rst �oor. All resident students may use the community kitchens to cook snacks and meals during designated
hours/days of the week. Students must swipe their id cards in order to gain access and are expected to maintain a clean kitchen at all times.

Community Programming

Community programs and activities are scheduled by the Resident Assistant to promote interaction and respect among the residents. Residents should notify their Resident Assistant if they
are unable to attend. These socials are essential to the Of�ce of Residential Student Services’s efforts to develop a community and residents are strongly encouraged to attend as valuable
information is presented.

Decorating Tips

Residents are held collectively responsible for damage in common areas of the building such as corridors, laundry rooms and elevators. You should contact your Resident Assistant about
hanging pictures, bulletin boards and decorations. Using tape, stickers, nails and screws on walls, furniture and woodwork, including inside and outside doors, is not permitted.

DO . . .

Bring a fan.
Bunk beds and arrange the furniture (except for wardrobes). Residents may request a bed rail and/or ladder for bed bunks through the Community Center.
Bring an area rug.
Hang posters or wall decorations with FuntackTM.
Bring a phone, stereo, computer and television.
Bring lamps (non halogen only).

DO NOT . . .

Hang items on your front door or put nail or staple holes in any surface.
Install a window air conditioner or personal locks.
Cover smoke detectors or hang items from sprinklers
Splice the cable lines.
Remove or damage your window screen.
Block exits, vent ducts or radiators with furniture.
Paint or panel walls or damage surfaces or utilize contact paper.
Erect lofts or other structures.
Store bicycles, unwanted furniture or luggage in hallways, lounges or stairwells.
Remove furniture from lounges to place in your room.
Move wardrobes from walls or store items on top of them.
Use permanent staining or heavy duty adhesives, stickers on the walls, windows or appliances.
Use nails, staples, thumb tacks on walls or furniture.
Cover or decorate 10% of any wall in each bedroom or living area as a �re safety precaution.
Use incandescent �oor lamp Manufacturer: Shangyu Dong Electrical Appliance Decoration Lamp Company, Zhejiang, China – This product may overheat, posing a �re and shock hazard.

E-Mail

Resident students are expected to check their Kean University e-mail daily. Important Residence Life information will be distributed to students via e-mail.

Emergency Identi�cation Cards

Resident students must complete the Emergency Identi�cation card when they move in. This card contains pertinent information should the student be hospitalized or become the victim of an
accident.

Emergencies
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All health and physical safety related emergencies should be directed to campus police at (908) 737-4800 or x74800. In case of maintenance emergencies, notify the Resident Assistant,
Residence Hall Director in the community center, the Of�ce of Residential Student Services (between 9:00 a.m. and 5:00 p.m.), the Desk Assistant staff, or professional security of�cers at the
desk in the lobby of each hall, or campus police at the number listed above.

Emergency Evacuation Procedures

During an emergency evacuation due to electrical power shutdown, water shutdown, bomb threat, �re, etc. the Of�ce of Residential Student Services will work with Campus Police, the Of�ce of
Facilities, Of�ce of Campus Planning, and Student Affairs to coordinate emergency evacuation procedures.

In the event of an emergency whereby the residence halls must be evacuated the following procedures will be followed:

You will receive a message from the Campus Alert Noti�cation System or a Kean University of�cial to alert you of the emergency.
Remain calm and in your room or residence hall, unless otherwise instructed by the Campus Alert Noti�cation System or Residence Life staff.
A Kean University staff member will make direct contact with you to provide information and instructions.
The Kean University website will also be an importance source for instructions speci�c to the emergency. (www.kean.edu)
You may contact Campus Police at 908-737-4800 or the Of�ce of Residential Student Services at 908-737-6800 to get information regarding the emergency.

In the event of an emergency whereby the residence halls are evacuated for an extended period of time, you will be provided speci�c instructions. Those instructions may include any one or
more of the following steps:

1. You can go home until the emergency is resolved.
2. You may stay with a friend at an off-campus location.
3. Depending upon the severity of the situation, you would be directed to an additional housing option the University would make available at an off-campus location.

You should pack an overnight bag consisting of the following: 
1. Identi�cation card and room keys
2. Clothing
3. Toiletries
4. Medications
5. Class books, etc.
6. Cell phone/charger
7. Snacks
8. Other

If you arrive to your residence hall after the evacuation you will be directed to see Campus Police and they will assist you.
Kean University will provide transportation back to campus when the emergency is resolved.

Each student is expected to cooperate with the staff and Campus Police in all phases of the evacuation procedures. Students must evacuate their building completely during the emergency.
Failure to evacuate will result in disciplinary and possible legal action.

Evaluations

Each year the Of�ce of Residential Student Services asks residents to complete a satisfaction survey. Information from this survey is utilized to set goals for improvements in the future. It is
important that all residents participate in this survey. Your Resident Assistant will distribute the surveys at community socials/�oor meetings. Residents will then complete the surveys and
return them to the Resident Assistant.

Final Exams Week

The last week of the fall and spring semesters are identi�ed as Finals Weeks by the University. Therefore, in order to maintain an environment conducive to the pursuit of the students’
academic endeavors, the Of�ce of Residential Student Services will strictly enforce any and all violations of policies and/or procedures, no matter how minor, to the severity of immediately
dismissing from the residence hall any and/or all individuals responsible for those violations. Those individuals will also be added to the No Trespass List.

Fire Alarm Evacuation Procedures

It is expected that you attend your respective �oor/wing meetings concerning �re safety procedures.

If an alarm is activated, the following procedures should be followed at all times:

Before leaving your room, assess that it is safe to do so:

From inside the room, check for smoke around the door cracks.
Feel the inside door surface with the back of your hand. If it is hot, DO NOT OPEN!
Seal up the cracks around the door using sheets, pieces of clothing, tape or whatever is readily available. The door may assist in preventing extreme heat and smoke from entering the room.
Hang a sheet out the window to signal rescuers. DO NOT JUMP!
Open the windows slightly to let in fresh air and let out bad air.
Grab a wet towel. Place it over your head and face (nose and mouth) if smoke is heavy.

If it is safe to leave your room:

Put on shoes and a jacket.
Take the room key, Kean University Cougar ID card, and/or guest pass with you.
Close all room windows.
Close and lock the room door.
DO NOT use the elevators.
Walk to the nearest exit and go outside. Keep all entrances clear.
Once outside the building, report to the meeting area designated for your �oor. Be sure to stay at least 100 feet away from the building and clear of all �re lanes.
Only re-enter the building once the “all clear” signal has been given by the Of�ce of Residential Student Services staff.Privacy Policy Students Right to Know Copyright ©2016
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Residents should expect at least one evacuation drill per semester. Each student is expected to cooperate with the staff and campus police in all phases of the evacuation procedures. Students
must evacuate their building completely during the alarm. It is state law to exit the building anytime the alarm sounds. Failure to evacuate will result in disciplinary and possible legal action.

Records are kept on the number of times a smoke detector is activated in an apartment or residence hall room. When only one smoke detector sounds in an apartment or room it is known as a
local alarm and will transmit to Campus Police Headquarters. Residents will face administrative action and possible legal action for an excessive amount of local �re alarm activations due to
negligence during a speci�c academic year.

In addition, students will be assessed a residence hall charge when the �re alarm for the entire residence hall is set off due to a falsely pulled �re alarm station or tampering. For each false
alarm set off maliciously, all residents of the hall will share the $500.00 charge unless the person or persons responsible is identi�ed. Alarm activation due to negligent behavior (unattended
cooking, etc.) may result in a �ne of $25.00 and disciplinary action. Damage to smoke detectors or �re safety equipment will be charged to individual residents in an apartment/room, or as
common area damage. Those individuals found responsible are subject to disciplinary and/or legal action.

Fire Extinguishers

Fire extinguishers are provided in all residence hall common areas and community kitchens. They are located adjacent to each elevator access and on each �oor in the stairwells. Fire�ghting
equipment is essential to the safety of every person in the residence halls. Your cooperation is expected in respecting this equipment and reporting de�ciencies. Anyone found tampering with
the equipment is subject to both disciplinary and/or legal action. In the event that you need to use a �re extinguisher remember the PASS method (Pull, Aim, Squeeze, and Sweep).

Fire Safety Guidelines

Fire safety should be practiced at all times by exercising prudent judgment and following �re safety guidelines established for the residence halls. Failure to comply with any of the established
�re and safety guidelines is a violation of policies and procedures and will result in disciplinary and/or legal action and loss of housing.

Do not decorate common areas with hanging or other items (including holiday decorations), or provide any manner which would contribute to the spreading of �re, including not hanging or
attaching anything to, or on, any lamp or light �xture.
Do not permit anything that damages, misuses, or otherwise interferes with the ready and proper operation of any �re safety equipment or signs. This includes, but is not limited to:
sprinklers, detectors, extinguishers, noti�ers, pull stations, exit signs or similar.
Do not prop open or otherwise interfere with the proper operation, or intended smoke and heat barrier purposes of �re doors (typically corridor and stairwell doors), nor block or otherwise
obstruct hallways or building exits.
Do not cover or decorate 10% of any wall in each bedroom or living area as a �re safety precaution.
Do not tamper or pull the �re alarm in a false manner. Individual(s) found responsible for pulling false �re alarms will be charged $500.00 and will face both disciplinary and legal action. In
the event that no one takes responsibility, the charge will be shared among all of the building residents as per the Common Area Billing Policy.
Do not leave the bathroom door open while showering as the steam may activate the alarm system.
Do not leave food cooking unattended in room microwave units or community kitchen areas. Students found in violation will be �ned $50.00 and face additional disciplinary action including
release from the housing contract. Residents also face �nes and restitution as well as disciplinary action in the event there is damage caused by excessive smoke or �re.

Resident Rooms

Do not use a steam iron near smoke detectors in the apartment/room.
Do not spray aerosol cans near smoke detectors.
Do not cover or decorate 10% of any wall in each bedroom or living area as a �re safety precaution.
Never leave food in microwaves unattended when cooking.
Any equipment or electrical appliances brought to the residence halls must be in proper working condition at all times and must be UL approved.
Do not overload any electrical outlets. “Octopus” outlets and similar devices are prohibited. Extension cords are not permitted. Power strips with surge protection/circuit breakers are
permitted.
Do not obstruct or tamper with any �re sprinkler heads, smoke detectors, room doors, or windows.
Do not attach, hang, or store anything on or from sprinkler heads or on or from sprinklers or other pipes.
Do not block sprinkler heads with storage items on wardrobes. Sprinkler heads must have a clearance of 18”.
Do not decorate ceilings by hanging items (including holiday decorations) or provide any manner which would contribute to the spreading of �re, including hanging or attaching anything to,
or on, any lamp or �xture.
Do not use or store open �ame devices including candles, fuels, �reworks, incense, �ammable chemicals or similar as such items will be con�scated.
Use only those appliances that are permitted by the Of�ce of Residential Student Services. Open coil appliances, toaster/broiler ovens, hot plates, halogen lamps, etc., are not permitted.
Use only light bulbs that are sixty (60) watts or less in hallways and/or kitchen areas.
Smoking is not permitted in any rooms or apartments or common areas such as hallways and elevators.

Floor Meetings

Monthly community �oor meetings are scheduled by the Resident Assistant to promote interaction and respect among the residents. Residents should notify their Resident Assistant if they are
unable to attend. Important University and Housing information will be disseminated. These socials are essential to the Of�ce of Residential Student Services’s efforts to develop a community
and residents are strongly encouraged to attend as valuable information is presented.

Game Rooms

The residence hall game rooms provide recreational environments designed to enhance the interactions between students from different academic disciplines, cultural and social economic
backgrounds and experiences. Residents and their guests are permitted to use the equipment and are expected to follow the game room policies as posted.

Grade Point Average Requirement

Residents must remain in good academic standing while residing in the residence halls. Residents are expected to maintain the University’s required Grade Point Average based on the
Resident’s academic program. If a Resident falls below that minimum, his/her Residence Hall Contract may be terminated or suspended. The University reserves the right to review academic
records, academic standing and require academic support programs in compliance with University Policy. If the Resident does not show academic progress, he/she may have his/her housing
contract terminated or suspended.

The Of�ce of Residential Student Services is implementing an outreach program known as ACCESS to assist students by offering university resources and information. Students that have a
GPA lower than 2.0 will be referred to ACCESS.
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Guests

Guests are permitted in the residence halls on a limited basis. It is expected that residents will consult with, and be considerate of, their roommate and apartment mate when inviting guests to
their living space. Overnight guests will be limited to selected week and weekend nights unless special permission is obtained from the Residence Hall Director. See “Overnight Guest Policy”
section on page 39. Resident students abusing this policy will be referred to the Residence Hall Director and/or the Of�ce of Residential Student Services. Residents are responsible for
informing their guests of the Residence Life community standards and procedures. Residents are responsible for their guest’s behavior and will be held accountable for violations committed by
their guests.

Living Learning Communities

There are two living learning communities that are housed on the 8th �oor of the New Freshmen Residence Hall.

The G.R.E.E.N. Living Community is a theme based program. It is for students that have an interest in sustainability and healthy living. Kean University has a Blue goes Green campaign in which
the university is trying to become more eco friendly. The programs on this �oor will tie into this theme. The students will actively assist the RA in programming by giving suggestions to what
they want to do. Members on this �oor will assist in a campus wide program. Kean University had an week long of events called Earth Week. The students on the G.R.E.E.N. �oor would be the
freshmen voice that helps plan the program.

The S.I.M.S Living Learning Community is a program geared toward assisting students that are planning on majoring in any type of math, science, or technology program. The Resident
Assistant on the �oor will help initiate study groups and will be a liaison between students and staff members on campus. Residents on the �oor will give the R.A. suggestions on what type of
programs they would like to have on the �oor. Most of the programs will be connected to math, science, or technology.

Learning Spaces

Throughout the residence halls, students can take advantage of “learning spaces” equipped with lounge furniture and electrical outlets for lap top connectivity. Residents can read a book or
connect wirelessly on their lap tops in these areas.

Lounges in Residence Halls

Lounges are available in each of the residence halls. The �rst �oor lounges in Whiteman Hall, the New Freshmen Residence Hall, and the New Upperclassmen Residence Hall may be reserved
for special events/programs through the Of�ce of Residential Student Services. Usage and modi�ed hours are determined by the staff of the Of�ce of Residential Student Services.

Meal Plan/Dining Services

All students residing in the residence halls are required to purchase a meal plan. The University provides several different eating facilities on campus including two main dining halls located in
the New Upperclassmen Residence Hall and the University Center. The Cougar’s Den offers table service during designated times. Students may use their meal cards Cougar Dollars at all
Dining Services locations.

Winter Session and Spring Break

The University Cafeteria will be open during the winter session and spring recess for the University community. Students residing on campus during the winter session and/or spring break must
utilize Cougar Dollars or Flex Dollars to purchase meals. The current meal plan costs do not include meals for the week of winter session or the week of spring break.

The Of�ce of Residential Student Services strives to work with Dining Services and the University Center staff to ensure food quality and service. If students have concerns, questions, or
suggestions for Dining Services, they should share them with their Residence Hall Director. The Residence Hall Director will present that information to the proper personnel during their weekly
meetings. Should you have an immediate concern, please contact the University Center Administration Of�ce at (908) 737-5200 or x75200. Please review posted signs in the eating areas for
the most up to date hours.

Newsletters/Publications

The Of�ce of Residential Student Services publishes a monthly newsletter to better acquaint residents with the University and the residence halls. Items relating to services, community
standards and procedures, and programs are included. Enclosed display cases are also located on each �oor and contain University and Residence Life information.

Over-Occupied Housing

The Of�ce of Residential Student Services reserves the right to assign three resident students to a residence hall room in suite style or up to six students in the apartments if necessary.
Students will be noti�ed and every effort will be made to transfer over�ow students to a new rooms as quickly as possible.

Personal Property Insurance

This form of insurance is recommended for students living in any University-owned or approved housing. The annual cost �uctuates depending upon deductible levels for damages resulting
from theft, �re, smoke, water, wind, storm, explosion, riot, vandalism, etc. Contact the Of�ce of Residential Student Services at (908) 737-6800 or x76800 for further information.

Pledging

The Of�ce of Residential Student Services strongly supports the Greek system. In an effort to provide a learning and living environment, overt actions of pledging are prohibited in the residence
halls and on the surrounding walkways and quad areas. Excessive noise is prohibited and is subject to University and municipal disciplinary action. All incidents will be referred to the Center for
Leadership and Service for any additional follow-up.

Residential Eligibility

Only full time undergraduate students of Kean University are eligible to live in the residence halls. According to University policy, to be considered full time, a student must carry a minimum of
twelve (12) credits per semester. If a student falls below that minimum their Residence Hall Contract may be terminated or suspended. Credit situations are reviewed on a case by case basis
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based upon current student status. Student teachers who carry ten (10) credits per semester are an exception to this policy. During the summer, six credits are required during each summer
session to be considered full time.

Resolving Con�ict through Mediation

If you have roommate issues that seem irresolvable, there are mediators available to assist you with your dispute. Your Resident Assistant, Residence Hall Director, and the Assistant Directors
in Housing are trained to assist you with your dif�culties.

To begin the mediation process:

Contact your Resident Assistant and request assistance.
Be willing to clearly state your issues.
Be willing to listen to the roommate’s issues.
The mediator will facilitate discussion.
You will work to develop a mutually agreeable compromise.
An agreement is designed to address all resolved issues.
If the agreement is violated, disciplinary action may be taken.

Remember, you do not just HAVE a roommate, YOU ARE a roommate. Having a roommate may be a new experience for many residents, and you will need to learn to negotiate and open the
lines of communication to have a successful relationship.

Discuss these issues with your roommate:

Privacy needs.
Hours you sleep.
Television, stereo, computer use.
Sharing of personal property.
Storage of food items.
Cooking needs.
Guests in the room during the day and evening.
Overnight guests.

Review the Roommates’ Bill of Rights as listed below.

Roommates’ Bill of Rights

The following Roommates’ Bill of Rights is a reminder to each resident of his/her responsibility to his/her roommate. Your enjoyment of life in a residence hall will depend, to a large extent, on
the thoughtful consideration that you demonstrate toward each other.

Basic rights of a roommate include:

1. The RIGHT to read and study in one’s room free from undue interference. Unreasonable noise and other distractions inhibit this RIGHT;
2. The RIGHT to sleep without undue disturbance by noise, guest of roommate(s), etc. ;
3. The RIGHT to expect that a roommate will respect one’s personal belongings;
4. The RIGHT to a clean environment in which to live;
5. The RIGHT to free access to one’s room and facilities without pressure from the roommate;
6. The RIGHT to privacy;
7. The RIGHT to host guests (with agreement of your roommate[s]) with the understanding that guests are to respect the rights of the host’s roommate(s) and other hall residents;
8. The RIGHT to be free from fear of intimidation and physical or emotional harm;
9. The RIGHT to address grievances.

Your Residence Life staff is available for assistance. Remember, to be a mature adult is to accent responsibility for the welfare of others. Only you can assure that you and your roommate(s)
enjoy these rights. The personal growth that can be gained by living in a campus community can be enormously enriching and a realistic ground for the future. Students are encouraged to work
out and resolve problems with the help of staff members through mediation or roommate/suitemate contracts, if the need arises.

Room Entry/Search and University Privileges

A student’s room is considered private, and the administration will not enter it without the resident’s consent except in the case of an emergency, when there is a clear and present indication
that a crime is being committed, when University or Of�ce of Residential Student Services regulations are being violated, for move-in or move-out, or for routine preventative maintenance,
scheduled inspection, or repairs.

A resident visitor/guest who has left personal belongings and/or property in a resident’s apartment/room will not be permitted access to obtain such items unless that person is present.

Roommate Agreements

In an effort to understand who you are now living with and set guidelines for the community in which you will live, each resident will be required to complete a roommate agreement with their
roommate as well as their suite and apartment mates. You will need to schedule a meeting with your Resident Assistant to sit down and �ll out the roommate agreement with your roommates
and suitemates. By signing the agreement, residents agree to abide by the expectations set forth. All agreements will be submitted to the Resident Assistant by the date speci�ed. If residents
transfer to another room, a new agreement must be completed. Failure to adhere to this procedure may result in disciplinary action.

In some instances it may be necessary to add a supplemental agreement to the original agreement. This supplemental agreement is used when roommates are having dif�culty living in the
community and more speci�c guidelines need to be outlined. This supplemental agreement will be written under the supervision of the Residence Hall Director and will need to be signed by all
parties.

All agreements will be kept in the Residence Hall Director’s of�ce and referenced if a con�ict should arise.
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Room Changes

Room changes are permitted following the second week of each semester and when announced. Any move from one room to another must be done through the Residence Hall Director of the
respective building. Resident students must receive approval forms through their Residence Hall Director of their respective Of�ce of Residential Student Services. Students who move from one
room to another without proper approval will be subject to disciplinary action. No roommate changes will be permitted after the assigned date without the permission of the Director of the
Of�ce of Residential Student Services or a designee.

Room Consolidation

The Of�ce of Residential Student Services reserves the right to request students to relocate to another room or to consolidate rooms. When students do not have a roommate and there is a
vacancy, they will be requested to consolidate with other students who have no roommate. In the rare instance that a consolidation does not occur, the student remaining may only occupy half
of the room. The half space must always be available for occupancy or the student may be subject to disciplinary action.

Room Damage

Resident students are responsible for any and all damages to any living space occupied which are not the results of normal usage. At the time of check-in, resident students need to carefully
review the Apartment/Room Inventory form for complete accuracy. Apartment/room damages will be assessed utilizing this form as well as monthly room inspections. Once the residence
facilities are completely closed at the end of the academic year, each apartment/room will be thoroughly inspected by a residence life administrator for any and all damages. Charges may be
assessed for any clean-up necessary as well as any damages that have been incurred. Excessive damages may be addressed through disciplinary and/or legal action.

Room Selection Process

Each year, during the spring semester, returning students participate in the Room Selection Process to reserve their room for the following academic year. This is typically done in late March or
early April. Students should be mindful of the information concerning the Room Selection Process so that they may secure an assignment. Please note that all students must be registered for
twelve (12) credits, complete all necessary paperwork, and pay a $125.00 non-refundable Housing Application fee in order to be considered for a room/apartment for the following academic
year.

Safety and Security

The safety of students in the residence halls is the �rst and most fundamental concern of the Of�ce of Residential Student Services staff; it should be your �rst priority, too. Your individual
actions can have a direct impact on your safety and security and that of each student who lives in the residence halls.

The Of�ce of Residential Student Services and each resident are partners for the safety and security of the residence halls. Each individual resident has PRIMARY RESPONSIBILITY for his or
her own safety and security. The University and the Of�ce of Residential Student Services have taken steps that contribute toward maintaining a safer and more secure environment. Staff,
equipment, and information resources are provided to encourage behavior that prevents dangerous situations and to assist if an emergency should occur. Despite these reasonable and good
faith efforts; however, it is impossible to predict individual actions or guarantee that no unwanted acts or situations will ever occur. All the �re equipment in Union County cannot prevent a �re
caused by a resident’s carelessness with a cigarette, candle, or prohibited appliance. Nor can all the campus police at Kean prevent a theft when a resident has left the room door unlocked and
a wallet on the dresser while he or she is away from the room. Remember, when one resident is careless, all residents may be exposed to the consequences of this carelessness!

General Safety and Security Procedures

Here are some personal safety and security suggestions:

LOCK YOUR DOOR EACH TIME YOU LEAVE YOUR ROOM. CARRY YOUR KEYS WITH YOU AT ALL TIMES.
Walk with friends or in a group.
Walk in well-lighted and well-traveled areas.
Constantly be aware of your surroundings.
Know the location of emergency phones.
Report suspicious persons or activity to campus police.
Keep your room door locked.
Carry your keys and Kean University ID with you at all times.
Report damaged doors and locks to your community center or Resident Assistant immediately.
Report “salespeople” or “solicitors” to your community center.
Do not let your guests wander the building - they must be escorted at all times. Don’t leave guests unattended in your room/apartment.
Do not prop doors open.
Do not use �re exit doors unless it is a �re/evacuation emergency- those who should be in the building should have keys or an access card.
Remove valuables when you are away and during University closings.
Keep your vehicle locked.
Make sure personal property is covered by your own or your family’s homeowner’s or apartment dweller’s insurance policy.

The University is not responsible for loss of or damage to personal property; therefore, individual students are advised to purchase personal property insurance. Contact the Of�ce of Residential
Student Services for more information. All students are furnished a key to their apartment. Each individual is responsible for locking his or her door.

Students must enter and exit the building through the front doors only. Side exits are for emergency use only and are wired into the �re alarm system. These doors are locked for your
protection.

Security Cameras

Each building is equipped with security cameras. The cameras are utilized to ensure the safety of the resident students. The cameras are monitored by the Of�ce of Residential Student
Services, Campus Police, and Computer Services. Video from the camera system can and will be used during the disciplinary process where applicable.

Smoking

As per New Jersey State Smoke-Free Air Act smoking is prohibited in all residential facilities. Any individuals who must smoke are required to stay a minimum of 25 (twenty-�ve) feet from any
residence hall entrance.
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Solicitation Policy

State property or facilities may not be used for personal pro�t, sale, and/or solicitation. Use of the residence halls for such purposes is prohibited unless authorized by the Of�ce of Residential
Student Services. This includes, but is not limited to, the commercialization of rooms, the use of apartment(s) or traditional residence hall rooms for gambling or to solicit students as patrons
for private businesses. This also includes door-to-door distribution of business �yers, such as menus and discount coupons.

All outside businesses must bring materials for distribution to the Of�ce of Residential Student Services for approval and distribution. Following approval, all items will be distributed to the
building community centers. An item that is not approved will not be placed in the student mailboxes. The Of�ce of Residential Student Services reserves the right to restrict the distribution of
inappropriate materials.

Sprinklers

What you need to know:

When activated, each sprinkler head produces sixty (60) gallons of water per minute and 3600 gallons per hour.
If a sprinkler head is activated the �re alarms will sound.
If you “accidentally” or intentionally activate the sprinkler head in a non-�re emergency, you will be responsible for all damages it causes to University and personal property and may face
disciplinary and/or legal action.
If one sprinkler head is activated, they all do not activate.
Sprinklers are in all living spaces with the exception of the bathrooms.
Sprinklers do not excuse you from evacuating during a �re alarm.
Never hang items from sprinkler heads or connecting pipes.

Summary of Charges Card

Residents are required to complete a Summary of Charges card and to provide their signature as veri�cation of receiving and returning keys and other important residence life information.
Additionally, any charges incurred during their residency are itemized and billed on this card.

Study Abroad Procedures

Students accepted for a Study Abroad program must contact the Of�ce of Residential Student Services immediately to make arrangements for housing for the returning semester.

Study Rooms

Study rooms are located in the new residence halls for resident use or programming purposes. Residents are encouraged to utilize this spaces for quiet study time or study groups. The
Residence Life staff will utilize this space during scheduled times for programming purposes.

Terminating the Residence Hall Contract

Residents wishing to cancel their contract once it has been issued must notify the Of�ce of Residential Student Services in writing prior to the speci�ed deadline outlined in the Residence Hall
Contract. During the academic year, if a resident requests to terminate the agreement, a refund will be made on a percentage basis for the remainder of the academic term pursuant to the chart
listed below:

Refund Policy

Date of Cancellation

Prior to the semester deadline date

After the semester deadline date AND the �rst week of classes

During the second week of classes

During the third week of classes

During the fourth week of classes

During the �fth week of classes

During the sixth week of classes

During the seventh week of classes

During the eight week of classes

During the ninth week of classes

During the tenth week of classes

 

Refund Amount

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Residents who request a contract termination with six weeks or less remaining in the semester will not be issued a refund. Residents may not receive a refund should their contract be
terminated by the University for disciplinary reasons (see the disciplinary section for more information). Please see your Residence Hall Contract for more information.
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1. After �ling a Petition to Break Contract form, you must schedule a move-out appointment with your Residence Hall Director in your building’s community center within twenty-four (24) hours
of submission of the form. Failure to schedule this appointment will result in a $75.00 improper check out fee.

2. Upon move-out, your apartment will be inspected, and you must sign your Summary of Charges card, and return your keys within twenty-four (24) hours of notifying the main of�ce.
3. The refund amount will be determined by your actual move/sign-out date, when your keys are returned on your signed Summary of Charges card and Room Inventory form. A refund will be

made on a proportionate basis for the remainder of the academic term.

Facilities and Services

Air Cooling/Air Conditioning

The apartments are equipped with an air cooling system. The system runs from mid-April to mid-October. The system produces cooler air �ow through the apartments. All windows should be
closed in order for the system to operate properly. Should a problem arise with the air cooling system in your apartment, please notify the community center in your residence hall.

The New Freshmen Residence Hall and the New Upperclassmen Residence Hall have room controlled cooling and heating. Each room is equipped with a thermostat in which the residents of
the room can set.

Whiteman and Dougall Halls have no air cooling or air conditioning systems.

Apartments for the Physically Challenged and Hearing Impaired

Bartlett Hall is equipped with several apartments designed speci�cally for the physically challenged and/or hearing impaired. The rooms in the New Freshmen Residence Hall and the New
Upperclassmen Residence Hall are handicap adaptable. If you should require any of these particular accommodations, contact the Of�ce of Residential Student Services immediately.

Automobiles

Parking decals are available from the Of�ce of Student Accounting, which is located in the Student Accounting Of�ce on the third �oor of the Administration Building. Parking decals must be
displayed properly to avoid possible tickets and/or towing. Students may park in the white lined spaces only. Freshmen are not permitted to keep vehicles on campus. Students are encouraged
to utilize the Residence Life shuttle service for off-campus services. Be advised that from 3:00 a.m. to 6:00 a.m. weekly, parking in campus lots will not be permitted except for the section of the
Vaughn-Eames parking lot near North Avenue (behind the covered barrier). Signs have been posted to inform as necessary. Also be advised that students are not permitted to park in the Downs
Hall and Dougall Hall parking lots. Unauthorized vehicles will receive tickets accordingly.

Cable Television

All apartments have a single outlet in the living room and bedrooms, and all traditional styled rooms have two outlets for cable television. The system provides for over 100 channels of basic
programming, premium channels, HD channels, and Kean University channels. The cost associated with this service is included in the overall housing charge. Cable television problems should
be reported to your residence hall’s community center staff. Please make sure that it is not your television or tape/disc player that is malfunctioning. You must provide your own cable wire for
proper service.

It is illegal to tamper with or splice the cable wiring and/or outlets (from one room/apartment to another or within the same room/apartment). Anyone found in violation of this will be held
accountable for any damages and will be charged by the cable company in addition to sanctions from the Of�ce of Residential Student Services.

Campus Alert

The university utilizes ™CampusAlert™, a noti�cation system for Campus Crisis Management, and First Responder Communication. It is a secure, noti�cation platform that integrates with
Kean University’s existing communication infrastructure for sharing critical information. The ™CampusAlert™ system allows for the most �exible means of communicating with our students,
faculty and staff. Whether your preference is a text message, email or a phone call, the system supports any of these options or all simultaneously.

Kean University will utilize this system to notify the university community of the following announcements and/or emergencies:

Emergency Campus Events – Alerts to students and staff of security-related incidents, utility shutdowns, weather related closures and events, and advisories as events unfold.
Information Technology Noti�cation – Provide maximum warning for service disruption and recovery.
First Responder Mobilization – Alerts to campus security, police, �re and emergency services automatically.

In order to take advantage of the bene�ts this service provides, students, faculty and staff must register by following the instructions below. All students residing in the residence halls or
alternative housing are required to register for ™CampusAlert™.

Instructions:

1. Go to www.mir3.com/kean
2. Type in your Kean University e-mail address or other e-mail address
3. Type in a password that you will easily recall.
4. Input your name.
5. Providing your cell phone number and landline telephone number will generate the message to these numbers as well.

Kean University stresses that maintaining current contact information will be critical to the effectiveness of the system and urges students faculty and staff to update their contact information
on a regular basis. All information is secure and will remain private.

Computer Labs/Internet

The Dougall Hall and New Residence Hall computer labs are equipped with state of the art I-Macs, PCs, and two high-speed, laser jet printers. The World Wide Web research is available in both
computer labs.

The Dougall Computer lab is open 24-hours a day, seven (7) days a week. The New Upperclass Residence Hall Computer Lab is open throughout the week during regular scheduled posted
hours.
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Kean University offers a login-based network access system which will allow students and staff to gain access to local resources as well as the Internet. Such resources and uses of the Kean
University Residence Hall Network are privileges and must be exercised in conformity with all Kean University policies and procedures, and all applicable federal and state laws. Failure to abide
by these policies can result in suspension of network privileges and referral of the matter to the appropriate disciplinary process.

All apartments have two outlets in the bedrooms, and all traditional styled rooms have two outlets for Internet access. Students must provide personal computer equipment with Ethernet card
and Cat 5 or Cat 6 wire or wireless cord in order to gain access into the Kean University network. In order to log on you must use your Cougar E-Mail System’s username and password. If you
don’t know your username and password, please call (908) 737-6000. NOTE: Those students with game consoles (XBOX, Playstation, and GameCube) MUST register them (with console’s MAC
address) with the Of�ce of Computer Services in order for those consoles to have Internet access.

It is illegal to tamper with or splice the wiring and/or outlets (from one room/apartment to another or within the same room/apartment). Anyone found in violation of this will be held
accountable for any damages and will be charged by the cable company in addition to sanctions from the Of�ce of Residential Student Services/Of�ce of Student Conduct.

How to Connect to the Internet

Make sure that you are connected to a data port not a voice port. Check that your network wire is both connected in the data port and your pc. Try to connect to the internet.

If you are using Windows 2000 or XP do the following:

1. While in Internet Explorer or Mozilla Firefox go to the “Tool” tab in your internet browser and go to “internet options”.
2. In the internet options screen press the tab that reads “connections”.
3. Make sure that under the “dial up and virtual private network setting” you have selected (never dial a connection).
4. Under the “Local Area Network (LAN) settings” press LAN setting and make sure that only the “Automatically Detect Settings” box is marked.

Students using Windows Vista must do the following:

1. If you are not able to connect to the internet, the following screen will appear and click Diagnose Connection Problems.
2. Once your computer �nishes diagnosing your computer it will ask you to either plug your cable into the network adapter or view available wireless networks. (wireless is available in all

buildings, your computer must have a wireless card in order for you to connect to the wireless network.)
3. If you are connecting via a wireless network you must choose kuair Unsecure network in order to connect to the University’s network. If you still do not connect, refresh the address bar.
4. Vista sees the connection to the University as a problem with the website’s security certi�cate. The user (the student) must click the “Continue to this website (not recommended)” link in

order to connect to the network.

Once Windows 2000, XP or Vista is connecting to the network it will prompt you to the login page where you must use your Cougar E-mail System’s username and password. If you do not know
your username and password please call computer services at 908-737-6000where you will be asked to con�rm your Kean ID# or SS#.

Note that if you would like to connect a game consoles (XBOX, Playstation, GameCube or Wii) you must registerthem with Computer Services so that those consoles have internet access. You
will need to provide your game console’s MAC Address.

If you are not able to connect to the internet with the steps above go to the “start” tab on the bottom left side of your window and go to the “Run” tab. In the “Run” screen type cmd and press
enter. In windows Vista you will need to type cmd on the search section.

1. Once you type cmd the run screen will take you to a DOS screen where you must type ipcon�g. 
If you are connecting with the university’s network your DNS suf�x would say kean.edu and your IP address would start with 131.125

2. If you are not getting the above information you must type ipcon�g/release (this will release any old IP addresses in your PC).
3. Once your old IP addresses have been released you must type ipcon�g/renew (this will renew Kean University’s IP address. Your DNS suf�x would read kean.edu and your IP address will

start with 131.125, this means you are connecting to the network. Try connecting again via your web browser with the information above.

If you are still not able to connect to the internet please write a work order for internet at your community center or stop by the Of�ce of Residential Student Services located in Whiteman Hall

Computer Related Acceptable Use Policy

Those who do not abide by the policies listed below should expect suspension of computer privileges and referral to the Of�ce of Student Conduct. Offenders may also be subject to criminal
prosecution under federal and state law, and should expect the Of�ce of Computer and Information Services (OCIS) to pursue such action. As an example, under New Jersey law: “A person is
guilty of a crime of the third degree if he purposely knowingly accesses and recklessly alters, damages, destroys, or obtains any data, database, computer, computer program, computer
software, computer equipment, computer system or computer network [2C:20-26 para b.]”.

The Of�ce of Computer and Information Services should be noti�ed about violations of computer laws and policies, as well as about potential loopholes in the security of its computer systems
and networks. The user community is expected to cooperate with the Of�ce of Computer and Information Services in its operation of computer systems and networks as well as in the
investigation of misuse or abuse.

The computer resources and facilities of Kean University are solely for the use of Kean University (registered) students, faculty and staff. Individuals using these computer systems without
authority, or in excess of their authority, are subject to having their computer activities monitored and recorded by OCIS personnel.

In the course of monitoring individuals improperly using a computer system, or in the course of system maintenance, the activities of authorized users may also be monitored. Anyone using
any of the computer facilities at Kean University expressly consents to such monitoring and is advised that if such monitoring reveals possible evidence of criminal activity, OCIS personnel may
provide the evidence of such monitoring to law enforcement of�cials. The legality of such monitoring is governed by 18 U.S.C. section 2510 et seq. For the complete policy, please contact OCIS
at (908) 737-6000.

Elevators

The apartment residence halls are equipped with two elevators. Whiteman and Dougall Halls are not equipped with elevators. Any tampering with elevator equipment, emergency bells, or shut-
off switches will be considered a serious violation of the Residence Hall Contract. Anyone found responsible for these offenses will face severe disciplinary action. Please report any problems
to the main of�ce at (908) 737-6800 or x76800 immediately.

Extermination
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The Of�ce of Residential Student Services provides monthly exterminations in common areas of every building. Special requests for individual rooms with extermination concerns must be
placed on a work order with the speci�c location of the problem and submitted to the community center. There is no charge for “special extermination requests.” Residents are encouraged to
remove all cardboard boxes, remove trash on a daily basis, and clean dishes regularly in order to avoid bugs in the rooms/apartments.

Garbage/Recycling

In each of the buildings, trash rooms are located on each �oor. It is the responsibility of each student to empty trash daily. It is a good idea to use plastic liners for trash. Under no circumstances
should any �ammable items be deposited in the compactor chute located in the quad building trash rooms. It is not an incinerator! The compactor cannot accommodate wood, cinderblocks,
bricks or heavy cardboard. Failure to cooperate may result in a common area billing charge.

Kean University and the Of�ce of Residential Student Services comply with the state’s recycling regulations for New Jersey’s institutions of higher education. As a result, recycling is required in
all administrative and academic buildings, food service locations and residence halls.

All residents will be required to participate in the recycling program within the residence halls. The initial focus of the campus-wide Recycling Program will include regular, every day recyclable
consumer items:

aluminum cans
glass bottles
plastic containers
papercardboard
toner cartridges (collection container located in community center)

Housekeeping/Inspections

The residence halls do not include maid service for individual rooms. While basic cleaning of corridors, laundry rooms, common areas, and elevators is provided by the University throughout the
school year, it is the responsibility of every resident to cooperate in keeping the residence halls clean and attractive at all times. While classes are out of session each summer, the rooms are
professional cleaned by an outside contractor.

The mandatory monthly apartment/room inspection is established by the Of�ce of Residential Student Services for the purpose of maintaining a living area that is clean, healthy and safe. Staff
of each building will schedule and conduct monthly inspections. All inspections will be pre-announced and each resident will be required to sign-up on the “Inspection Responsibility Sheet” to
clean a designated area. If a room is not �lled to capacity, the residents of the room or apartment are responsible for cleaning all areas. A Room Inspection sheet will assist in determining
resident responsibility for cleaning areas of the room/apartment.

Any apartment/room that fails inspection will be re-inspected on the following day by the Resident Assistant. Failure to comply will result in the following sanctions:

First failure: Verbal Warning

Re-inspection failure: Written Warning, $25.00 �ne per violator, Educational Class

Additional Failures can result in the termination of the Residence Life contract

The same disciplinary process will apply to consecutive monthly inspections as well.

Keys/Lockouts

Three (3) keys are issued to each student upon arrival to the apartment-style residence halls and the new residence halls. Two (2) keys are issued to each student upon arrival Whiteman Hall
and Dougall Hall le. The room and mailbox keys must be returned upon termination of the Residence Hall Contract or when vacating the residence halls during breaks. It is your responsibility to
visit the Of�ce of Residential Student Services located in Whiteman Hall to obtain the new keys.

In the apartments and the new buildings, separate keys will open the apartment, bedroom and mailbox doors. In Whiteman and Dougall, separate keys will open the room and mailbox doors.
The loss of a key creates a security problem for the individual apartment/room and building. Under no circumstances are keys to be loaned or reproduced. The lending of keys is a violation of
the Residence Hall Contract and will subject the resident to disciplinary action. Should you lose any or all of your apartment/room keys, students must report it immediately to the Of�ce of
Residential Student Services; a lock change charge will be assessed.

Any student locked out of his or her apartment/room should �rst attempt to contact a roommate or apartment mate. If he or she is unavailable, the resident may sign-out apartment/room keys
through the Of�ce of Residential Student Services during the hours of 9:00 a.m. to 5:00 p.m. for a twenty-four (24) hour period only. For lock outs between 6:15 p.m. and 12:00 a.m., students
may contact the Resident Assistant on Duty in their respective building. The resident must provide proper identi�cation if a door is to be opened; otherwise the staff member may refuse access.
This service is a courtesy performed by the residence hall staff and should not be abused or disciplinary action may be taken.

Students are expected to carry their keys and keep their doors locked at all times. Doors that are left unlocked may also be an invitation to theft or injury. Doors left unlocked will be locked by
the Residence Life staff and students will have to gain access to their room via the RA on duty. Failure to lock doors may result in disciplinary action and/or �nes.

Keys, Cougar ID cards, cell phones, wallets, and/or other personal belongings that fall into the elevator shafts will not be retrieved. In emergency cases, the cost to retrieve these items will be
charged to the owner of the items(s).

Complications that have arisen from a lost, stolen, misplaced or damaged card may be recti�ed in the Of�ce of Residential Student Services. Please speak with someone in the Of�ce of
Residential Student Services concerning any of the aforementioned issues and subsequent payment.

Kean University Cougar ID Card

The Kean University Cougar ID card permits you access into the residence halls and your meal plan. Should you lose your Kean University Cougar ID card a replacement fee of $15.00 will be
charged. It is an expectation of all resident students to utilize their Cougar Identi�cation card in order to gain proper access to all residential facilities. Should students be in violation of this
policy or found to be abusing these privileges, disciplinary action may result.

Laundry Facilities
Privacy Policy Students Right to Know Copyright ©2016

 

Request Info 

Apply Now

 Search Kean.edu . . .

http://www.kean.edu/privacy-policy
http://www.kean.edu/offices/accreditation-and-assessment/right-to-know
http://www.keanfoundation.org/
https://webreg.kean.edu/
http://keanxchange.com/
http://keansso.kean.edu/
http://blackboard.kean.edu/
http://directory.kean.edu/
http://www.kean.edu/offices/university-relations/campus-notice
http://www.kean.edu/
http://www.kean.edu/apply-now/
http://www.kean.edu/apply-now/


Speci�c �oors in the residence halls and the centralized laundry facility in the new residence halls are equipped with laundry rooms consisting of a coinless washer and dryer. Laundry facilities
are considered common areas in the residence halls. Damage incurred to the equipment or room will be assessed to all residents of the particular �oor unless an individual or individuals
responsible is identi�ed. It is extremely important to report damaged or broken equipment to the residence hall staff as soon as possible.

Linen and Laundry Service

The University does not provide linen, laundry, or dry cleaning services. Residents may use the dry cleaning and laundry services of any establishment surrounding the campus area. However,
commercial establishments are not permitted in the apartment complexes for pick-up or delivery.

Mail Services

Mail is delivered by the United States Postal Service to the University Materials Services Of�ce �ve (5) days a week during the academic year and four (4) days a week during summer sessions.
Mail is distributed to the residence halls before 5:00 p.m. each day. Students do not receive mail on Saturdays, Sundays or holidays. Please note that because of processing within the
University, overnight packages may require more time to receive. A student’s mailing address should read:

Name 
Building Name, Apartment/Room Number, Bedroom A or B 
Kean University 
1000 Morris Avenue 
Union, NJ 07083

Each student receives a key to a mailbox. A student’s mailbox is located on the �rst �oor of the building s/he resides in. Packages that are too large for the mailbox can be picked up at the
Of�ce of Residential Student Services. A student will receive a notice in their mailbox informing him/her that there is a package that is waiting to be picked up.

Students are responsible for noti�cation of address changes. Any registered mail or packages will be delivered to the Of�ce of Residential Student Services and students, upon proof of
identi�cation and presentation of the package slip from the Of�ce of Residential Student Services, may obtain those items. Do not send cash through the mail. Should a student receive another
student’s mail, he or she should return it to the building’s community center staff. Bulk mail will not be forwarded.

Maintenance Work Requests

When furnishings or �xtures in the residential area are in need of repair, it is the resident’s responsibility to complete a work request online through the Residence Life website, in the community
center or through the Resident Assistant on Duty. Please be as speci�c as possible when citing a repair. Residents who do not request maintenance repairs may be held responsible for
damages. Emergency maintenance repairs such as broken locks, windows, or a problem that, if left unattended, will create a signi�cant health and/or safety problem, or one that may cause
signi�cant loss or damage to property, should be reported immediately to the Resident Assistant or Residence Hall Director.

Public Transportation

There are various forms of transportation close to the University for your use. Students should contact the University Center Information Desk at extension 75222 for schedules. The station at
Elizabeth is located two miles from campus by bus or taxi.

Trains: NJ Transit 1 - (800) 772-2287 www.njtransit.com

Amtrak 1 - (800) 872-7245 www.amtrak.com

Union Train Station: Raritan Valley Line (see Kean Website for schedule).

Resident Student Association

The Resident Student Association is the of�cial elected student governing body of the residence halls and was established to:

Promote interest in student government and student affairs.
Legislate for and unify the students living in the residence halls.
Sponsor programs of an educational, social and cultural nature.
Promote a high degree of cooperation between students, faculty and the administration concerning resident affairs.
Channel and interpret student opinion to the faculty and administration of the University.

Elections are held each spring to determine an executive board. The of�ce is located in 300C, Dougall Hall. Check the of�ce door for of�cer’s names and of�ce hours.

Screening Room

A 50-seat screening room is available in the New Upperclass residence hall for programming purposes. The Residence Life staff will schedule regular showings of movies and televised events.
Residents should check with their RA’s for additional information.

Screens

Special tamper-proof screens have been installed in each residence hall room. Screens cannot be and must not be removed from the windows. During inspections, if a screen is found
damaged, the student or students responsible will be assessed a damage charge. In addition, students found responsible for violating this policy will be placed on Residence Life probation for
intentionally defacing University property. In the event that no one student of the room or apartment is willing to accept responsibility, all residents will share in the replacement costs and
possible disciplinary action. Continued damage to screens in an individual room or apartment may result in termination of the Residence Hall Contract.

Shuttle Service

A 20 passenger shuttle service is in operation for the Of�ce of Residential Student Services. This free service is available for resident students only and a Kean University Cougar ID card is
required in order to board the shuttle. A special lift accommodates passengers in wheelchairs. The shuttle does not operate when the University is closed, during inclement weather, or during
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special assignments. An updated operating schedule will be available each semester. The shuttle frequents local food establishments and shopping centers, department stores, and train
stations. Special weekend trips may be planned through the Of�ce of Residential Student Services.

The Of�ce of Residential Student Services reserves the right to modify the shuttle service for special programs or on-going activities. Students will be informed accordingly.

Telephone System

The residence halls are provided with a telephone system. Students can make room-to-room calls by dialing the �nal �ve digits of the telephone number. Standard features include voice mail
and caller id. The majority of costs associated with this service are included in the overall rental charge. Please see the Website for more information about setting up your voicemail.

Residents are encouraged to purchase a calling card for long distance service. Calling cards can be purchased at local stores or the University Bookstore.

When experiencing telephone dif�culties, follow the procedures listed below prior to contacting the building’s community center staff:

1. Disconnect all phones, answering machines, etc. from each phone jack.
2. Wait approximately �ve minutes.
3. Reconnect each piece of equipment, one at a time, into the phone jack to determine whether any equipment is faulty. If a piece of equipment appears to be faulty, it is the resident’s

responsibility to make the necessary replacement.
4. If a busy signal is heard, then the problem may be with the phone line. Contact the hall’s community center staff for veri�cation and assistance.

If the phone problem is the result of damage caused by the resident, a �ne will be assessed.

Campus Community

Of�ce of Student Conduct

The Of�ce of Student Conduct oversees the University disciplinary process for all Kean University students. The Of�ce is located on the third �oor of the University Center, room 315, telephone
number 908-737-5240 and has of�ce hours are Monday through Friday 9:00 a.m. – 5:00 p.m.

One Stop Service

The One Stop Service Of�ce provides a variety of high quality student services for admissions, advising, �nancial aid and scholarships, registration, and student accounts information. For
further information, visit the One Stop Service Of�ce located on the �rst �oor of the CAS building or call (908) 737-3100. The of�ce hours are Monday and Tuesday 8:30am -8:00p.m,
Wednesday, Thursday, Friday 8:30 a.m. – 5:30 p.m. and Saturdays in the Fall from 9:30am-3:30p.m.

University Center

The University Center provides a variety of services for the campus community. These services include the University Computer Lab, food service eateries (cafeteria, Cougar’s Den, etc.), The
Bookstore and The Market to name a few. Hours of operations for the various services are posted in the residence hall community centers and bulletin boards. The front desk phone number is
(908) 737-5222.

Campus Ministry Of�ce

Religious services and special events are listed in University periodicals and publications available at the of�ce. Interested students and staff may contact the chaplains by calling the of�ce
number at (908) 737-4835 or stopping by the of�ce located in Downs Hall, room 130. Campus ministers are available to speak with any student or staff member regardless of religious
af�liation.

Counseling Center

The Counseling Center functions as a ready resource to students for individual counseling and guidance, group therapy, and psychological and vocational testing. The Center is open during
regular business hours, Monday through Friday, 9:00 a.m. to 5:00 p.m., so that a student, with or without an appointment, may discuss any matter of personal concern with a counseling
psychologist. All discussions are con�dential and no records are kept. Both individual and group sessions may be arranged by calling (908) 737-4850. The Center is located in Downs Hall room
127.

Department of Public Safety/Campus Police

The residence hall area is patrolled 24-hours a day, seven (7) days a week by campus police. Campus police of�cers are fully trained and certi�ed as mandated by New Jersey State Law and
the New Jersey Police Training Commission. They have the same full police authority as other police of�cers in the state. These of�cers are present to protect and serve and will respond to any
call for assistance. The Department of Public Safety/Police headquarters and dispatch center is located in Downs Hall. The phone number is (908) 737- 4800 or extension 74800.

Emergency telephones are located throughout the campus grounds and are identi�ed by their tall, blue, cylindrical shape and �ashing lights. These telephones provide you with immediate
contact with the Department of Public Safety/Police.

Market Place

For your convenience, a campus convenience store (the Market Place) is located in the University Center, providing an assortment of sundry items and necessities. Scheduled hours will be
posted in the residence halls and available online at 
http://www.gourmetdiningllc.com/campus/kean/index.php. Your Cougar Dollars and Flex Plan may be used in the Market Place for your purchases.

Library Services

The Nancy Thompson Library is open to all Kean University students. The hours of operation during the spring and fall semesters are as follows:
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Monday - Thursday 8:00 a.m. - 12:00 a.m. 
Friday 8:00 a.m. - 5:00 p.m. 
Saturday 9:00 a.m. - 4:00 p.m. 
Sunday 1:00 p.m. - 10:00 p.m.

Check with either library at (908) 737-4600 for hours during semester breaks and summer sessions. The libraries are closed during regularly scheduled holidays.

Health Services

The Health Services Of�ce is located in Downs Hall and the telephone number is (908) 737-4880. The staff is available to students Monday through Friday from 9:00 a.m. to 5:00 p.m. and
Wednesday from 9:00 a.m. to 7:00 p.m. The physician is available by appointment only. Gynecological services are offered by appointment only as well. Of�ce hours are subject to change.

Any illness, accident, or injury must be reported immediately to the Resident Assistant, Residence Hall Director and/or campus police of�cers. Students sent to the hospital may arrange return
transportation to their residence hall through Health Services or campus police.

All resident students are required to purchase the health insurance program offered by the University, or show proof of equivalent personal health insurance coverage. Any resident without
insurance will be ineligible for housing. Students must contact the Health Center for information regarding the University’s health insurance plan.

Effective September 1, 2004 New Jersey State law mandates that all new residential students in university sponsored housing must provide proof of meningitis vaccine on or before check- in.
Students may contact the Health Services Of�ce at (908) 737-4880 or x74880.

University Telephone Numbers

BNC Telecom 1-800-768-2852
Bookstore 75230
Campus Police 74800
Center for Academic Success 74500
Center for Leadership and Service 75170
D’Angola Gym 75450
Of�ce Financial Aid 73190
Food Services 75760
Game Room 75208
Health Services 74880
Counseling Center 74850
Library 74600
One-Stop Service 73100
Photo ID Card Of�ce 75157
President’s Of�ce 77000
Registrar 73290
Of�ce of Residential Student Services 76800
Student Accounting 73240
Student Organization 75190
TPA Box Of�ce 77469
University Center Information Desk 75222/75200
Vice President for Student Affairs 77080

Community Websites

Township of Union Website http://www.uniontownship.com/index.html
Union County Website http://www.ucnj.org/home.cfm
Union, NJ Eateries http://www.restaurantica.com/nj/union/

ASSISTANT VICE PRESIDENT:
MAXIMINA RIVERA 
Whiteman Hall 
T: 908.737.6800 
F: 908.737.6812
reslife@kean.edu
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