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Revised – September 12, 2018.  The Office of Housing and Residence Life at its option, may change, delete, suspend, or discontinue parts of the 

Handbook, or the Handbook in its entirety, at any time without prior notice. 

 

 

to an additional room fee per month, loss of visitation privileges, and/or further judicial action. Registered Sex 

Offenders are prohibited from being within the living areas of University Housing, including the University's 

Apartments. 

Hazing/Harassment 

UTSA is committed to providing an environment whereby students are free from any harassment or hazing. 

Harassment involves behavior towards a person that is unwanted (i.e., pranks, practical jokes, phone calls, 

emails, text messages, etc.) and will not be tolerated. If you feel you are being hazed or harassed, please 

contact a UTSA staff member immediately. 

Lighting 

Halogen lamps and paper lanterns are fire risks and are not permitted in the units. Please refrain from placing 

cloth or paper over lights, as it is a fire hazard as well. All lamps, appliances and lighting devices need to be 

Underwriters Laboratory approved. 

Lockout Procedures 

It is imperative that you keep your ID with you at all times. We strongly encourage you to lock your room 

whenever you are not home. If you should lock yourself out during business hours, you may come to the front 

desk and checkout a temporary key to open your door. If you are locked out after the front desk is closed, 

you may call the Resident Assistant on-call and they will open your door. However, after the UTSA Census 

date, which is the 12th day of each semester, the charge is $25 per lockout. 

Mail Services and Delivery 

Package or parcel carriers such as UPS, FedEx and DHL deliver packages directly to Chaparral Village, 
Laurel Village and Alvarez Hall community desks. Packages are scanned at each location for identification 
and tracking purposes. Residents are notified their package has arrived via their UTSA designated email 
address. Packages can be picked up anytime the desk area is open. Please reference the following address 
information to ensure that you receive your packages: 
 

Residents of Chaparral Village: 
Your Name 
Room Number  
6910 North Loop 1604 West  
San Antonio, TX 78249  
 
Residents of Laurel Village:  
Your Name 


