
 
 
Office  Campus  Resources to Report Discrimination 
  
EEOC  –  Equal Employment Opportunity Commission 
John  F. Kennedy  Federal Building 
475  Government  Center 
Boston,  MA 02203 
(617)  565-3200 
  
MCAD –  Massachusetts Commission Against Discrimination 
Springfield  Office 
436  Dwight  Street, Room 220 
Springfield,  MA 01103 
(413)  739-2145 
  
Boston  Office 
One  Ashburton  Place, Room 601 
Boston,  MA 02108 
(617)  994-6000 
  
OCR –  Office for Civil Rights, Region I Boston Office 
U.S. Department  of Education 
8th  Floor 
5  Post  Office Square 
Boston,  MA 02109-3921 
Main  Number:  617-289-0111 
Fax: 617-289-0150 
TDD: 877-521-2172 
Email:  OCR.Boston@ed.gov

 
[1] See: United States Department of Education, Office of Civil Rights - Questions and Answers about Title IX and Sexual 
Violence (April 2014) found at http://www2.ed.gov/about/offices/list/ocr/docs/qa-201404-title-ix.pdf 

 
 

Community Responsibility  

Guidelines  for Community Responsibility   
The  following  statement was adopted by the Mount Holyoke College faculty in April 1973. 
  
The  quality  of life in a college such as Mount Holyoke relies on the conscious choice of students, 
staff,  faculty,  and administrators to commit themselves to honest and active participation in the 
creation  and  preservation of the College community. The decision to form such a community of 
scholars  confers upon its members the special rights and responsibilities that allow the College to 
function  most effectively. The very act of choosing to become a member of the Mount Holyoke 
community  implies a commitment to free inquiry, a search for understanding as central to the liberal 
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arts  education,  and a willingness to share in the responsibility for maintaining an environment in 
which  these  goals may be attained. Should an individual fail to assume such responsibility incumbent 
upon  them,  the community itself, through its officially constituted bodies, must take action. 
  
The  privileges  and responsibilities of the community must embrace both academic and social life at 
Mount  Holyoke. Guidelines only suggest the scope of community responsibility; effective functioning 
of  the  College  community rests ultimately on the personal integrity of each of its members.  

  
Being  a  member of this community is a privilege; sharing in the maintenance of this community is a 
responsibility.   The Mount Holyoke College community believes in the necessity of maintaining an 
environment  in which every individual may pursue the lifestyle of their choice. Toward this end, it is 
the  community’s  responsibility to protect individual rights, and it is the responsibility of every member 
of  this  community to respect the rights, opinions, beliefs, and feelings of others.  Each member of the 
Mount  Holyoke community is expected to treat all individuals with a common standard of decency. 
Discrimination  by any member of the Mount Holyoke community will not be tolerated.  
  
We are  drawn  together by a common desire to further our understanding of the world, each other, 
and  ourselves.  Every member is encouraged to explore the opportunities and challenges that this 
unique  institution provides and is expected to share in the responsibility of maintaining an 
environment  guided by mutual respect and understanding. 

 
The Honor Code  
 I will honor  myself, my fellow students, and Mount Holyoke College by acting responsibly, honestly, 
and  respectfully  in both my words and deeds. 

  
Upon  matriculation, each student brings a wide variety of experiences, hopes, and goals to Mount 
Holyoke  College. These backgrounds create and continually shape our communal goals and ideals. 
The  honor  code is the hallmark of life together at Mount Holyoke College. Simply stated, it means 
that  each  student is responsible for maintaining their own integrity and the integrity of the Mount 
Holyoke  community. While broad in its applications, it provides a guideline for decision making which 
holds  each  student to principles of good conduct toward oneself and others. 

  
While  this  code of honor allows for a significant degree of individual freedom, the definition of a 
general  framework of values is necessary. In choosing to live by a social honor code, students agree 
to  integrate  the following standards into our own definition of personal honesty as outlined in the 
following  interpretation  of the code: 

  
Responsibility : Though each student’s individual conception of responsibility is unique, we trust that 
every  student  will demonstrate ownership of their actions and will recognize the ways in which their 
actions  affect  their peers, the College, and the greater community. Each student maintains the ability 
to  express  oneself with integrity, which is crucial to the development of a community that is 
personally  challenging, both intellectually and socially.  
  
Honesty : A sense of honesty is fostered by the individual’s ability to express one’s self in a candid 
and  forthright  manner.  

  
Respect : Respecting one’s self and others requires that every individual maintain the integrity of their 
own  values,  while acting in a way that is careful and considerate of others. In our community, mutual 
respect  can  be obtained only by valuing free inquiry, respect for difference, and intellectual honesty. 
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The  framework  of our honor code assumes adherence to the rules and regulations of the College 
that  are  designed  to promote intellectual and social pursuits and to ensure personal safety. In 
addition,  the  College protects and upholds civil rights, and is committed to an inclusive and diverse 
community.  A Mount Holyoke student demonstrates their respect for individual freedom by 
conducting  oneself with maturity and honor, and by showing due concern for the welfare of other 
members  of the community. 

 
Conflict  Resolution through Positive Confrontation 
Differences  of opinion, ideals, and values are inevitable in a diverse community. The College 
encourages  individuals to speak directly with the person(s) with whom they experience a conflict. 
Addressing  conflict early and often can build a common understanding of behavior, establish clear 
expectations  and boundaries and preserve future interactions with the parties involved.  
 
Formulating a Positive Confrontation 
It is hard  but  possible for confrontation to be respectful and even caring. Confrontation can be 
appropriate  and valuable for the person being confronted. After all, how can people improve and 
change  behaviors  that affect others negatively if no one will let them know they are doing something 
that  is a  problem? 
 
The  key  to  ensuring that confrontation produces positive outcomes is handling confrontation skillfully. 
A  positive  confrontation involves four steps: 
 

1. Define the Behavior 
2. Identify the impact upon you 
3. Identify the emotions 
4. Define the objective 
  
These  4 steps will help you achieve your stated goal of the confrontation, and with effort and 
practice,  this caring approach to confrontation will become automatic: 
 

1. Define the behavior: Identify what the person does that you wish they did not 
do or  what they  do not do that you wish they would do. Define what they do that you 
wish they would do differently. Avoid using judgmental or accusatory words when you 
describe the behavior. Use a factual, no-blaming description to reduce defensive 
reactions. 

2. Identify the impact upon you: How does the other person’s behavior create 
a negative impact on you or the community? 

3. Identify your emotions: You are likely to respond emotionally when 
someone’s behavior affects you negatively. If you do not express these feelings, they 
accumulate, which can result in your exploding inappropriately sometime later or at 
someone who doesn’t deserve your attach. To help you identify the negative feelings 
involved, consider these basic emotion categories: mad, sad, and scared. 

4. Define your objective: What do you hope to accomplish with your 
confrontation? Do you want the person to stop the behavior in question or use a 
different behavior or method? Are you willing to have the person suggest alternatives? 
Remember, people are most likely to follow through and implement a change they 
thought of themselves. Ask for what you want rather than using a command, which may 
sound intimidating and interfere with a successful negotiation outcome. 
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Phrasing the Confrontation 
Developing  the four steps in the confrontation formula will help you prepare for discussion. 
Next  comes planning what you will say. It’s important that you prepare openings and other 
statements  prior to the confrontation to ensure that your statements are respectful and 
non-threatening.  Writing these statements or mental rehearsal helps to assure a successful 
negotiation. 
  
Preparing for Confrontation 
It sounds  easy when the words are provided, doesn’t it? You can learn to confront 
appropriately  and effectively, but it will require practice. We encourage you to continue 
practicing  the four steps with your peers. The more you continue to practice and have 
discussion,  the more confident you will become with the skills necessary in positive 
confrontation. 

  
Remember, we are all here to support you as you continue to enhance these skills. 
In  situations where dealing with the situation on your own has been unsuccessful, or appears 
inappropriate  because of safety, students should seek the assistance of others including but 
not  limited to the:  
 
• Residential Life Community Advisors/ Senior Community Advisors 
• Residential Life Area Coordinator 
• Assistant Dean/ Director of Residence Life and Associate Director of Residence Life 
• Dean of Students Office 
• Honor Code Council (HCC)  
• Ombudsperson 
• Campus Police  
 
(Adopted by “Formulating A Positive Confrontation”, Dec. 2, 2012 http://parthiban.info/?p=18) 

  
College Disciplinary Process 

 
The  College  disciplinary process is not intended to be legalistic or punitive; but rather a system that 
is educative  and restorative. The disciplinary process should help the student gain a better 
understanding  of college policies and procedures, and established community standards. The 
College  disciplinary process is very different from the criminal justice system.  Differences include the 
level  of  proof  required, the format, who adjudicates and the use of attorneys. The College disciplinary 
process  is not designed to address innocence or guilt or concepts of right or wrong. The College 
disciplinary  process evaluates behavior to determine if a student is responsible or not responsible for 
violating  established policy, procedure or the Honor Code.  
  
Adjudication  by Office and Department 
The  College  has designated the Office of Residential Life, Dean of Students, Dean of the College 
and  the  Honor  Code Council to serve as hearing bodies to address violations of policy, procedure, or 
honor  code.   Below are examples of the conduct adjudicated by each office. 
  
Office  of Residential Life adjudicates cases involving: 

● Inappropriate  conduct that occurs within the residence halls and other College owned 
housing  units; 

● Violations  of policies specific to living in the residence halls: ( i.e. Escort, Fire Safety, Guest, 
Housing,  Noise/Quiet Hour, Pet, Smoking,); 
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