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Step 5:  Staff in the Office of the Vice Chancellor for Student Affairs 

forwards the complaint to the academic dean or unit supervisor with 

oversight of the area from which the issue arose for resolution. 

 

Step 6:  The academic dean, or his/her designee, or unit supervisor, or 

his/her designee, forwards the resolution to the student, to the vice 

chancellor for student affairs and the provost. 

 

Step 7:  Staff in the Office of the Vice Chancellor for Student Affairs log. 

 

NOTE:  Academic departments have an understood practice in referring 

student complaints from faculty to the department chair and, if 

necessary, to deans for final resolution.  The provost concurs with this 

practice.  If the Division of Student Affairs is the first point of contact for a 

student with a general complaint, a student is advised to resolve the 

issue at an informal level by discussing the concern with the other party 

identified as causing or contributing to the grievance (another student, 

volunteer, faculty member, and/or administrator), or their supervisor.  If 

the student is unable to resolve the concern at the informal level, he/she 

may file a formal, written complaint with the Office of the Vice Chancellor 

for Student Affairs. 

 

 O. Excerpt from the University Aids Policy 

It is the policy of NC A&T that persons infected with the AIDS virus (whether 

active AIDS (HTLV-III), AIDS-related Complex (ARC) or zero positive to virus) will 

not be excluded from enrollment or employment, or restricted in the access to 

University services or facilities unless medically-based judgments in individual 

cases establish that exclusion or restriction is necessary for the welfare of 

members of the University community.  For additional information and 

guidelines on handling HIV cases and/or AIDS education programs, contact the 

Student Health Center. 

 

P.   Social Media 

Aggie Guide to Social Media 
The Guidelines for Use of Social Media were developed to aid our internal 
stakeholders (faculty, staff and students) in navigating through social media sites 
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utilized by the University that include, but may not be limited to, Facebook, 
Twitter, LinkedIn, and YouTube. 
 
In general, North Carolina A&T State University reserves the right to remove 
from social media platforms any comments that are deemed discriminatory 
against protected classes (such as racist or sexist), abusive, profane, violent, 
obscene, spam that advocate illegal activity, contain falsehoods or are wildly off-
topic, duplicative, or that libel, incite, threaten, or make ad hominem attacks on 
students, employees, guests, or other individuals. We are also cautious about 
comments that are personal attacks against public figures and, particularly, 
members of the NC A&T community. We also do not permit messages selling 
products or promoting commercial, political or other ventures unless we deem 
them related to the University, its members or its operation. 
 
The Official University Social Media Accounts 
The official University social media accounts appear on the homepage and are 
managed by the Office of University Relations. Departments and/or division 
accounts should have the name of the division/department followed by @ncatsu 
(ex: UniversityRelations@ncatsu). 

 
Maintain Privacy & Confidentiality 
Refrain from using individuals’ names or pictures on social media channels 
without their permission. Do not post anything that would be inappropriate in a 
public setting. Do not post confidential, proprietary or protected information 
about students, faculty or staff of NC A&T.  

 
Emergency and crisis communication is the purview of the Office of University 
Relations, and the following applies to the use of social media: 

 
The @ncatsu Twitter feed is the official social channel for deploying 
messages about emergencies or crises.  

 
NC A&T is committed to academic freedom. With this freedom comes 
responsibility. We encourage you to express your opinions in a way that 
contributes to the discussion and is beneficial to the overall growth and 
advancement of this University and its members. The University relies on 
students, employees and supporters to take personal responsibility and help in 
sharing our story in the most respected and uplifting manner by posting positive 
content. 
 
Protect Yourself 
Make sure that you are protecting your identity on social networking. Do not 
disclose any personal data regarding your location, or any other personal 


