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3. Any fundraising projects targeted at $5,000 or higher, student organizations must submit a written fundraising 
plan, along with their solicitation request application form.  
 
Failure to Comply 
Failure to comply with the foregoing procedures or any parts thereof shall result in one or more of the following:  
 
1. Withdrawal of permission to conduct the sale or fundraising activity and/or revocation of sales and fundraising 
privileges for a specified period of time.  
 
  a. An opportunity for an appeal to the On-Campus Sales Committee is available.  
 
  b. On-campus sales/fundraising privileges will be suspended until the appeal is heard.  
 
2. Disciplinary action through the University Conduct Process.  
 
3. Other action consistent with federal, state, and local laws and University policies.  
 

 
Sexual Harassment Policy & Procedures (DIV-007) 
 
Kutztown University is committed to creating an environment free of sexual harassment for all its employees and 
students.  
 
Harassment on the basis of sex may constitute a violation of Title VII of the U.S. Civil Rights Act of 1964, a violation 
of Title IX of the Education Amendments of 1972, and/or a violation of the Pennsylvania Human Relations Act, 
Section 5A.  
 
Sexual Harassment by an administrator, faculty member, staff or student will not be tolerated. The University will 
actively and expeditiously investigate any allegation of sexual harassment, and if it is determined that sexual 
harassment has occurred, the University will take appropriate disciplinary action. An employee found to have 
engaged in misconduct constituting sexual harassment will be disciplined. Disciplinary actions could include: verbal 
warning, written reprimand, a requirement to attend counseling or training, suspension, or dismissal. A student 
found to have engaged in misconduct constituting sexual harassment will be disciplined, which may include 
dismissal from the university. Further, if a Kutztown University employee or student is sexually harassed by an off-
campus vendor, the aggrieved party is encouraged to report this harassment to the Office of Social Equity.  
Complainant: The person who is alleging the occurrence of sexual harassment.  
 
Respondent: The person whose actions are alleged to have violated the sexual harassment policy.  
 
CONFIDENTIALITY: In the interest of maintaining confidentiality, only parties to the complaint (i.e. complainant, 
respondent, witnesses, etc.) will participate in the investigation. Details of the complaint, as well as the names of 
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the individuals connected to the investigation, will be disclosed only if necessary to protect the rights of any party 
involved or as otherwise required by law or collective bargaining agreement.  
 
Definition of Sexual Harassment 
Sexual advances, requests for sexual favors, and/or other verbal or physical conduct that is pervasive or severe and 
may constitute sexual harassment when:  
 
1. Submission to such conduct is made either explicitly or implicitly a term or condition of an individual’s 
employment or academic advancement; or  
 
2. Submission to or rejection of such conduct by an individual is used as the basis for employment or academic 
decisions affecting such an individual; or  
 
3. Such conduct has the effect of unreasonably interfering with an individual’s work or academic performance or 
creating an intimidating, hostile, or offensive working or academic environment.  
 
Sexual Violence, Domestic Violence, Dating Violence and Stalking 
In compliance with Title IX, the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act 
(Clery Act), and the Violence Against Women Act, allegations of sexual violence, domestic violence, dating 
violence, and stalking will also be reported and investigated pursuant to this policy.  
 
Where a complaint is filed against a Kutztown University non-student employee or off-campus vendor, pursuant to 
this policy, the complaint will be investigated by the Office of Social Equity. Where a complaint is filed against a 
student, the complaint will be investigated pursuant to the Student Code of Conduct Sexual Offenses Policy 
through the Dean of Students Office.  
 
Sexual harassment of students, which includes acts of sexual violence (including, but not limited to, rape, sexual 
assault, sexual battery, and sexual coercion) is a form of sex discrimination prohibited by Title IX and includes 
physical sexual acts:  
 
1. Against a person’s will; 
 
2. Where a person is incapable of giving consent as a result of his/her use of drugs or alcohol; or  
 
3. Where an individual is unable to give consent due to an intellectual or other disability.  
 
 
Domestic violence includes asserted violent misdemeanor and felony offenses committed by:  
 
1. Complainant’s current or former spouse;  
 
2. The complainant’s current or former cohabitant;  
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3. A person similarly situated under domestic or family violence laws; or  
 
4. Anyone else against an individual protected under domestic or family violence laws.  
 
Dating violence is defined as violence by a person who is or has been in a romantic or intimate relationship with 
the complainant. Whether such a relationship exists will be gauged by the length, type, and frequency of 
interaction between the complainant and respondent.  
 
Stalking is defined as a course of conduct directed at a specific person that would cause a reasonable person to 
fear for her, his, or others’ safety, or to suffer substantial emotional distress.  
 
Federal law prohibits sexual harassment, including sexual violence, domestic violence, dating violence and stalking 
and requires a prompt and equitable resolution of complaints. Pursuant to Title IX, “responsible employees” must 
report incidents of alleged sexual violence, domestic violence, dating violence, and/or stalking to Public Safety and 
the Title IX Coordinator. A “responsible employee” is any employee who:  
 
1. Has the authority to take action to redress sexual violence;  
 
2. Has been given the duty of reporting incidents of sexual violence or any other misconduct by students to the 
Title IX Coordinator or other appropriate school designee; or  
 
3. A student could reasonably believe has this authority or duty.  
 
Pursuant to this policy, all Kutztown employees are considered “responsible employees” consistent with the 
above. Exceptions to the reporting requirement are pastoral counselors and licensed campus professional 
counselors acting in their capacity as such and certified Heart at KU volunteers while on call. When a university 
“knows or reasonably should know” sexual violence has occurred, the university must investigate and take 
immediate action to eliminate sexual violence, prevent the recurrence of sexual violence, and redress the effects 
of sexual violence.  
 
Complainants are encouraged, but not required, to file a report with the Department of Public Safety and/or any 
other law enforcement agency. Kutztown University Public Safety employees should notify complainants of their 
right to file an administrative Title IX sex discrimination complaint with the university in addition to, and 
independent of, the criminal complaint. The university’s Title IX investigation is different from any law 
enforcement investigation, and a law enforcement investigation does not relieve the University of its independent 
Title IX obligation to investigate a complaint. Complainants should take every precaution to preserve evidence as 
proof of sexual violence, domestic violence, dating violence, and stalking offenses.  
Absent unusual circumstances, within 60 days of a complaint of sexual harassment, sexual violence, domestic 
violence, dating violence, and/or stalking being filed, the Dean of Students Office, in the case of allegations against 
a student, or the Office of Social Equity, in the case of allegations against a non-student employee or off-campus 
vendor, will seek to conclude the investigation and will notify the parties, in writing, there has been a resolution of 
the complaint. Where a complainant reports an alleged incident of sexual harassment, sexual violence, domestic 
violence, dating violence, and/or stalking, the outcome of the complaint will be determined based on a 
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preponderance of the evidence (i.e., it is more likely than not a violation has occurred). Depending on the nature 
of the allegation, the university may be required to notify law enforcement in order to protect the university 
community. Pending the resolution of the complaint, based on the circumstances, the university may be required 
to take or enforce remedial measures to prevent further contact between the parties. In addition, training and 
education are available to prevent the recurrence of sexual harassment, sexual violence, domestic violence, dating 
violence, and stalking.  
 
Pursuant to Title IX requirements, the university’s Title IX Coordinator is Mr. Jesus A. Peña, Esq., and the Deputy 
Title IX Coordinator is Ms. Jacqueline C. Fox, Esq. The role of the Title IX Coordinator is to oversee investigations 
involving sexual harassment, sexual violence, domestic violence, dating violence, and stalking of students and 
employees to ensure university-wide compliance with Title IX. The offices of the Title IX Coordinator and Deputy 
Title IX Coordinator are located in the Office of Social Equity, Old Main A Wing, and either may be reached at 610-
683-4700 or at socialequity@kutztown.edu.  
 
Consensual Relationships  
A personal, amorous or non-academic relationship may interfere with the faculty/student relationship and may 
violate standards of conduct expected of all faculty by the university. Personal, amorous or non-academic 
relationships should not be permitted to interfere with or compromise the academic integrity of the 
faculty/student relationship.  
 
Sexual relations between a faculty member and a current student of that faculty member is determined by the 
university to be inappropriate and/or unethical. This determination also applies to relations between a graduate 
student and an undergraduate student when the graduate student has supervisory academic responsibility for the 
undergraduate. Furthermore, the determination also applies to relations between a current student and an 
administrator, coach, advisor, program director, counselor, or residential staff member who has supervisory 
responsibility for the student. As with the faculty/student relationship, this policy also covers employee/employee 
consensual relationships. An employee with professional responsibility or supervision of another employee who 
has real or potential power and authority over that individual in a variety of roles including, but not limited to, 
supervisor, mentor, committee member, etc., shall not abuse that power.  
 
Absent contradictory evidence, an amorous or sexual relationship between individuals where one possesses or 
appears to possess authority or power over another is presumed to be exploitative and shall constitute 
unprofessional conduct. The consensual nature of such a relationship does not necessarily constitute a defense to 
a charge of sexual harassment, sexual violence, domestic violence, dating violence, and/or stalking, or related 
unprofessional conduct especially when the indirect result of the relationship creates a hostile workplace or 
academic environment.  
 
Therefore, any faculty member or employee in a supervisory role who enters into a sexual relationship with a 
student or another employee, enters into that relationship with risk. These persons will be subject to scrutiny if a 
complaint of sexual harassment, sexual violence, domestic violence, dating violence, and/or stalking, is leveled 
against the faculty member by a student or against the “supervisory person” by the “subordinate person” or if a 
third party brings a complaint.  
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Responsibilities 
Each dean, department chairperson, and/or administrative supervisor is responsible within his/her respective area 
for the implementation, dissemination, and explanation of this policy. Assistance in accomplishing these tasks may 
be obtained by contacting the Office of Social Equity. It is the obligation of each student, faculty member, and staff 
member to adhere to this policy.  
 
This policy applies to all individuals on campus regardless of gender. Men may not sexually harass women, women 
may not sexually harass men, women may not sexually harass women, and men may not sexually harass men.  
 
False Complaints 
Any person who knowingly files a false complaint may be subject to disciplinary action, including dismissal from 
the university.  
 

The University Procedure  
 
STEP 1: ALL CHARGES OF SEXUAL HARASSMENT, SEXUAL VIOLENCE, DOMESTIC VIOLENCE, DATING VIOLENCE, 
AND STALKING MUST BE REFERRED TO THE OFFICE OF SOCIAL EQUITY. 
In order to ensure the effective handling of all incidents of sexual harassment, sexual violence, domestic violence, 
dating violence, and stalking, this policy requires that all such reports be directed to the same office on campus, 
namely the Office of Social Equity. At this first stage of the procedure, the individual or individuals who alert(s) the 
Office of Social Equity of a possible incident might not be the actual aggrieved party. Both the complainant and the 
respondent may be accompanied by an advisor, who is a member of the campus community, when meeting with 
Office of Social Equity staff.  
 
A potentially aggrieved party may bring a complaint of sexual harassment, sexual violence, domestic violence, 
dating violence, and/or stalking to a supervisor, department chair or dean, who, in turn, shall refer the 
complainant to the Office of Social Equity.  
 
In the event there are two or more complainants and/or two or more persons (respondents) charged with sexual 
harassment, sexual violence, domestic violence, dating violence, and/or stalking in the same set of circumstances, 
the Director of Social Equity or his/her designee within the Office of Social Equity, will decide whether the 
complaint will be handled jointly or separately. For purposes of this document, the phrases “the complainant” 
and/or “the respondent” may be plural.  
 
The role of the Director of Social Equity, or his/her designee within the Office of Social Equity, in this procedure is 
to serve as a fact finder. The Director of Social Equity, or his/ her designee within the Office of Social Equity, must 
act in such a manner as to ensure that all parties to a complaint are protected by appropriate due process and 
confidentiality. Should the Director of Social Equity be accused of sexual harassment, sexual violence, domestic 
violence, dating violence, and/or stalking, the Provost will act in his/her place. Should the University President be 
accused of sexual harassment, sexual violence, domestic violence, dating violence, and/or stalking, the matter will 
be referred to the Pennsylvania State System of Higher Education, Office of the Chancellor.  
 
STEP 2: THE COMPLAINANT MEETS WITH A REPRESENTATIVE FROM THE OFFICE OF SOCIAL EQUITY. 



Chapter 3 Policy Information 
 

98 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

The purpose of this meeting is to discuss the complaint, to gather information, and to provide the complainant a 
copy of this policy, which sets forth the rights and procedures governing complaints. At this initial meeting, the 
Director of Social Equity, or his/her designee within the Office of Social Equity, clarifies for the complainant 
whether or not the allegations may constitute sexual harassment, sexual violence, domestic violence, dating 
violence, and/ or stalking. The Director of Social Equity, or his/her designee within the Office of Social Equity, then 
reviews the appropriate complaint procedure for the benefit of the complainant. Complainants are not required to 
file a written complaint.  
 
STEP 3: THE COMPLAINANT WILL RECEIVE ADDITIONAL CLARIFICATION REGARDING UNIVERSITY PROCEDURES 
REGARDING THE ALLEGED VIOLATION AND GENERAL INFORMATION REGARDING COUNSELING 
If requested by the complainant, the Director of Social Equity, or his/ her designee within the Office of Social 
Equity, will provide general guidance for the complainant in order to:  
 
  A. clarify the nature of the alleged violation.  
 
  B. review the university’s complaint procedure.  
 
  C. review the complainant’s responsibilities of filing a written or oral complaint.  
 

D. give guidelines for what a written complaint should contain, in the event the complainant chooses to file 
his/her complaint in writing.  

 
E. apprise the complainant, in writing, of counseling, health, mental health, advocacy, and other relevant 
services.  

 
F. apprise the complainant, in writing, of possible remedial actions with respect to changing transportation, 
academic, residence, or working situations, if reasonably available.  

 
STEP 4: THE COMPLAINANT FILES A COMPLAINT 
A complainant may file a complaint either orally or in writing. The complainant will be given the opportunity to 
provide the names of any witnesses and/or documentation in support of his/ her complaint.  
 
In the event that a complainant does not wish to file a signed complaint him or herself, the Director of Social 
Equity, or his/ her designee within the Office of Social Equity, will prepare a written statement with the following 
information: the names of the complainant and the respondent, a short description of the alleged violation as 
stated by the complainant, and the date(s) of the alleged violation. Whether the complainant submits a written 
complaint or the Office of Social Equity prepares a written statement, the allegations will be investigated.  
 
STEP 5: THE DIRECTOR OF SOCIAL EQUITY MUST DECIDE ON AN APPROPRIATE COURSE OF ACTION REGARDING 
THE COMPLAINT. 
There are two possible courses of action following the filing of a complaint:  
 
A. Based on the complainant’s written or spoken account of alleged harassment, sexual violence, domestic 
violence, dating violence, and/or stalking, the Director of Social Equity, or his/ her designee within the Office of 
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Social Equity, determines there is insufficient reason to proceed with a complaint and counsels the complainant 
regarding this decision. In this case, the investigation would stop at this point and the complainant would be 
notified of the decision of the Office of Social Equity.  
 
B. Based on the complainant’s account of alleged harassment, sexual violence, domestic violence, dating violence, 
and/or stalking and a finding of sufficient reason to proceed, the Director of Social Equity, or his/her designee 
within the Office of Social Equity, will promptly initiate an impartial fact finding investigation.  
 
STEP 6: THE RESPONDENT IS NOTIFIED OF THE COMPLAINT 
Absent unusual circumstances, within 14 calendar days of a complaint being filed, the Office of Social Equity will 
notify the respondent that a complaint of sexual harassment, sexual violence, domestic violence, dating violence, 
and/or stalking has been filed against him/her. Depending on the circumstances, the respondent will be notified 
either orally or in writing. If the notification is in writing, for reasons of confidentiality, the notification will be 
mailed to the respondent’s home address, unless the respondent is a student who resides on campus. 
Furthermore, if the notification is in writing, it will be sent by certified mail so that only the respondent can sign for 
it personally.  
 
STEP 7: THE DIRECTOR OF SOCIAL EQUITY MEETS WITH THE RESPONDENT 
Absent unusual circumstances, within 14 calendar days of having received notification of the complaint, the 
respondent must meet with the Director of Social Equity, or his/her designee within the Office of Social Equity, to 
discuss the complaint. The respondent will be given the opportunity to respond to the allegations and provide any 
and all defenses, as well as the names of any witnesses and/or documentation in his/her defense.  
 
The University will take every precaution to protect the complainant and any witnesses from retaliatory action by the 
respondent. Retaliation is defined as any adverse action, which causes a tangible academic or employment detriment 
to an individual for engaging in a protected activity. In fact, the respondent will be informed he/ she is not to retaliate 
against the complainant in any way nor against any other person connected to the complaint as that action may 
result in a separate disciplinary action. Further, the respondent will be informed he/she is not to communicate 
directly with the complainant regarding the claim of sexual harassment, sexual violence, domestic violence, dating 
violence, and/or stalking as this may be perceived as an attempt to discourage the complainant from pursuing the 
complaint. The Office of Social Equity will attempt to resolve the complaint informally, if appropriate. If the complaint 
is not resolved informally, a formal investigative process will follow.  
 
STEP 8: THE OFFICE OF SOCIAL EQUITY SEEKS TO RESOLVE THE COMPLAINT AND/OR TO MEDIATE A SOLUTION 
The Director of Social Equity, or his/her designee within the Office of Social Equity, may choose to meet with the 
complainant, absent unusual circumstances, within 7 days of having met with the respondent. Upon meeting with 
the respondent and the complainant, the Director of Social Equity, or his/her designee within the Office of Social 
Equity, will seek to resolve the complaint. One of two outcomes is possible:  
 
A.  The Director of Social Equity, or his/her designee within the Office of Social Equity, is satisfied the respondent 
will make appropriate changes in his/her behavior. The Director of Social Equity, or his/ her designee within the 
Office of Social Equity, meets with the respondent to counsel the respondent about resolution of the complaint 
(e.g. removing inappropriate pictures from a conspicuous location). A record of the resolution would be signed by 
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the respondent and would be kept in the Office of Social Equity for three years. The Office of Social Equity will 
inform the complainant the matter has been resolved, without providing detailed information about the 
resolution.  
 
B.  A mediated solution could be achieved which is satisfactory to the complainant and the respondent. A record of 
the resolution would be kept in the Office of Social Equity for three years.  
 
C. If the complaint involves an allegation of sexual violence, domestic violence, dating violence, or stalking, there 
shall be no attempt at mediation, as mediation will not be an option to resolve such complaints. Instead, the 
matter shall be referred to Public Safety, if not already reported, and/or resolved as set forth below.  
 
STEP 9: ACTION BY THE UNIVERSITY PRESIDENT AND FINAL DISPOSITION OF THE COMPLAINT 
If the complaint cannot be resolved as set forth in Step 8, the Director of Social Equity, or his/ her designee, will 
continue the investigation to its conclusion. A report containing any and all factual findings will be submitted to the 
University President or his/ her designee. Upon receiving the report, the President or his/ her designee, will decide 
what action will be taken, including, but not limited to, the dismissal of the complaint or the imposition of 
discipline. The decision of the President or his/her designee is final.  
 
All records of the formal process, including the decision of the President or his/her designee, will be kept in the 
Office of Social Equity for three years. In the event of an adverse ruling against the respondent, a copy of the 
decision of the President or his/ her designee shall be placed in the respondent’s personnel file. The complainant 
will receive a letter from the Director of Social Equity stating there has been a resolution of the complaint, without 
providing specific details regarding the resolution.  
 
Training 
Employee and student training as to the contents of this policy is available on an annual basis throughout the year, 
both in person and electronically. Additionally, Kutztown University employees are required to participate in this 
training on an annual basis.  
 
Policy Dissemination 
A current hard copy of this policy is available in the following locations: the student handbook, The Key; the 
President’s Office; the Office of Social Equity; the Department of Public Safety; the Dean of Students Office; the 
Women’s Center; and the university Library’s collection. Hard copies of this policy may be obtained from the Office 
of Social Equity. An electronic copy of this policy is available in the following locations: the Kutztown University 
website under “Policies”; the Office of Social Equity webpage under “Links of Interest”; the Dean of Students Office 
webpage; Student Conduct webpage using the Title IX link under “News, Notes & Links”; the Housing, Residence 
Life & Dining Services webpage under “About Us” in the “Services and Policies” section; the Women’s Center 
webpage under “Resources”; and the Athletics webpage under “Compliance.”  
 
 

Social Equity Policy & Procedures (DIV-008, DIV-009) 
 
NON-DISCRIMINATION STATEMENT 
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Kutztown University does not discriminate in employment or educational opportunities on the basis of sex, race, 
ethnicity, national origin, age, disability, religion, sexual orientation, gender identity, or veteran status.  To discuss 
a complaint of discrimination, please contact the University’s Title IX Coordinator located in the Office of Social 
Equity, Old Main A-Wing, Room 02, by phone at 610-683-4700 or by e-mail at pena@kutztown.edu or the Office 
for Civil Rights located in the Lyndon Baines Johnson Department of Education Bldg, 400 Maryland Avenue, SW, 
Washington, DC 20202-1100, by phone at 800-421-3481 (TDD: 800-877-8339), by fax at 202-453-6012, or by e-mail 
at OCR@ed.gov.  
 
Other Resources Available 
One or both parties may find it helpful to garner the assistance of the University Counseling Center, Women’s 
Center, GLBTQ Resource Center, Office of Multicultural Services, Public Safety and Police Services, the Office of the 
Dean of Students, or other campus resources.  
 
 

Solicitation & Public Demonstration 
 
Definitions  
1. Solicitation refers to such activities as recruitment, distribution of information materials, events promotion and 
other similar activities which do not include the sale of goods or services or solicitation of funds.  
 
2. Public demonstration refers to an assembly of individuals in an outdoor area of the University for the purpose of 
expressing a view and/or hearing a presentation.  
 
Solicitation Guidelines  
1. Individuals, University-recognized organizations and groups, and non-University organizations wishing to reserve 
space on campus to conduct such activities must adhere to the policies and procedures cited in the Reservations 
and Use of University Facilities policy. Further, the University reserves the right to establish time, place, and 
manner restrictions that apply to all solicitations.  
 
2. An organization not affiliated with Kutztown University may reserve an indoor or outdoor facility for the purpose 
of conducting a solicitation only if the organization is sponsored by a University-recognized organization or group.  
 
3. Solicitation may take place outdoors. The Director of Public Safety and Police Services, together with the 
Director for Student Involvement, will determine where the solicitation may occur. Exceptions to this requirement 
can only be made by the President of the University or designee.  
 

a. The normal routine of those traveling in the area designated for the solicitation must not be impeded.  
 

b. The policies and procedures regarding the reservation of facilities and scheduling events as well as other 
regulations relating to activities and conduct apply.  

 
4. Door-to-door solicitation is not permitted in any campus building.  
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Guidelines for Public Demonstrations 
1. Public demonstrations and rallies by an organization not affiliated with Kutztown University must be scheduled 
at least twenty four hours in advance of the event. Other procedures and policies regarding the reservation of 
facilities and scheduling of events apply.  
 
2. An organization not affiliated with Kutztown University may reserve an indoor or outdoor facility for the purpose 
of conducting a public demonstration only if the organization is sponsored by a University-recognized organization 
or group. 
  
3. Any group or organization planning to schedule a public demonstration or rally must meet with the Director of 
Public Safety and Police Services, or designee to describe the activity and seek permission. If the Director or 
designee believes that the normal routine of the University will be disrupted by the activity and if remedial steps 
cannot be developed and implemented, permission to hold the event will be denied. Further, the University 
reserves the right to establish time, place, and manner restrictions that apply to all-public demonstrations.  
 
Failure to Comply 
Failure to comply with the foregoing policy regarding solicitation and public demonstrations or any parts thereof 
may result in one or more of the following:  
 
1. Withdrawal of permission to conduct the proposed, or future, solicitation(s), or public demonstration(s) and/or 
cancellation of the event(s).  
 
2. Disciplinary action through the Office of Student Conduct.  
 
3. Other action consistent with federal, state, and local laws as well as University policies.
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Bear Bucks 
 
Bear Bucks is a prepaid debit balance attached to the KU ID Card that can be used to purchase food, merchandise, 
and services, on and off campus. Bear Bucks acts just like a debit account, but with no danger of overdraft. You can 
deposit money using cash, check, or a credit/debit card then simply swipe your card at any venue that takes Bear 
Bucks. 
 
It’s safe. Forgot your cash? Didn’t have time to stop at the ATM? No problem! Your Bear Bucks is always available 
and usable only by you. 
 
It’s reloadable, 24/7. If you’re running low in your account, students can just log into MyKU to add more with a 
check or credit card or they may stop at the KU Card Office to load their card with cash or check during normal 
business hours. 
 
It’s convenient. You might not always have your wallet with you, but because you use your card for meals, door 
access, library privileges, and pretty much everything else, chances are you will have your ID card with you. And, 
Bear Bucks funds remain in the student’s account until the student leaves the university. 
 
Some restrictions. You cannot use Bear Bucks to purchase alcohol or tobacco products at any location on or off 
campus. You cannot withdraw money from your Bear Bucks account unless you leave or graduate from the 
university.  
 
Please visit our website at https://www.kutztown.edu/kucard  for all the information regarding the Bear Bucks 
program and a complete list of our on and off campus merchants. 
 
Follow us on Facebook (KU Card Office), Twitter and Instagram @KUCardOffice - for Bear Bucks updates and 
merchant deals, discounts and specials, etc. 
 
 

Career Development Center 
 
The Career Development Center offers a comprehensive array of programs and services that support and facilitate 
career development for all students and empower them to choose and attain personally rewarding careers. Career 
planning is an educational process through which individuals can understand the relationship between their 
capabilities and interests; their University experiences and professional opportunities outside the University; and 
the steps necessary to prepare for those opportunities. Most need time to accomplish these steps and students 
should begin to explore possible options early. This process involves learning about various majors and working 
environments, the skills needed by employers, and the directions in which a career may evolve. Job Shadowing and 
Internships are highly recommended as part of this process.  
 
Students must identify their interests, abilities, and skills. Rather than ask “What can I do with a major in _____?”, 
they should ask, “What careers will use my skills and abilities?” To acquire employment, individuals research the 
type(s) of work desired and the specific organizations that provide the work, interview for jobs through which 
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career or professional objectives can be met, and then select from the options available the one that best meets 
their needs. During this phase, students must ask, “Who hires people to do what I want to do?” This process 
requires skills in such areas as writing effective cover letters and resumes, interviewing techniques, and job search 
strategies to enhance interaction with employers.  The Career Development Center will not “get you a job,” but it 
will provide an environment in which talented individuals and exciting career opportunities can find each other. 
The goals of this integrated career planning and employment acquisition process are for Kutztown University 
students and alumni to:  
 
• Think of themselves as educated professionals with skills and abilities that have value to employers,  
• Think in terms of functional responsibilities rather than merely linking a major to jobs,  
• Acquire and develop the skills necessary to become self-reliant and informed decision makers,  
• Prepare for a competitive job market, and  
• Develop their potential of becoming self-reliant managers of their own careers.  
 
Resources: 
The following resources and services are available to assist students:  
 
Assessments and Evaluations: 
To help students better identify their skills, abilities, and interests, the Career Development Center offers 
assessment instruments.  
 
Career Presentations and Workshops:  
Employer panels and info sessions, resume/cover letter writing, interviewing techniques, job search strategies, 
dining and workplace etiquette, and preparing for graduate and professional school.  
 
Fairs:  
Internship, job and graduate school fairs are held each year.  
 
One-on-One Appointments: 
Students are encouraged to meet with a Career Coach to discuss major selections, career options and goals, 
internships and related experiences, individual job search strategies, effective interviewing techniques, and/ or 
other related concerns.  
 
On-campus Interviewing: 
Employers visit each semester to recruit and interview students for internships and full-time positions.  
 
Internships & Related Experiences: Resources and support are offered to help prepare & connect students with 
job-shadowing and internship opportunities.  
 
Review Service:  
Students are encouraged to have their resume, cover letter, and graduate admission essay reviewed, to develop 
successful professional writing skills.  
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KU Career Network:  
The primary online resource for preparing and connecting students and alumni with employers, which includes: 
Internships and job posting, employer profiles, and mock interviews.  
 
Career Library:  
Includes books and articles on career planning and graduate school information.   
 
For more information please contact the Career Development Center at 610-683-4067 or visit 
www.kutztown.edu/careercenter.  
 

 
Community Outreach Center 
 
The Community Outreach Center, in MSU 281, is the KU hub for student-led community service and social 
advocacy work. The center promotes mutually beneficial collaborations between the University, the Lehigh/Berks 
County communities and beyond. Students can get involved in numerous volunteer opportunities such as America 
Reads and Counts, Big Brothers/Big Sisters, Special Olympics, before/after school mentor programs, environmental 
cleanups, blood drives, soup kitchens, alternative spring break trips and more! The Community Outreach Center 
can be reached at 484-646-4127 or volunteer@kutztown.edu. The America Reads and mentoring coordinator can 
be reached at 610-683-4065 or americareads@kutztown.edu. We welcome individual students, groups of friends, 
and student organizations to visit us and find out how you can get involved!  Transportation provided for most of 
our projects, and work-study positions also available if you qualify though financial aid. 
 

 
Commuter Services 
 

The Office of Student Involvement located in MSU 153 provides specialized programs and services for non-
traditional and commuter students. Commuter Services offers a variety of retention-based programs, services and 
information aimed at helping commuter students succeed at Kutztown University.  
 
Commuter Lounge 
Located on the upper level of the McFarland Student Union, the Commuter Lounge is the home away from home 
for many commuters and adult students. With a kitchenette featuring a refrigerator and microwave, campus 
phone, computers, charging ports, and friendly faces, the Lounge is a place where commuters can connect and just 
relax or study in the friendly confines of a comfortable and convenient space.  
 
Lockers 
The Information Center in the main lobby of the McFarland Student Union rents lockers for $15 a year. $10 is 
refunded at the end of the year. 
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Programming  
The Office of Student Involvement coordinates many programs for commuter students throughout the year 
including Commuter Tuesdays and the Stress-Free Zones. Most programs are located in the McFarland Student 
Union for maximum convenience.  
 
Involvement  
With busy lifestyles and various obligations, many adult students find it difficult to get involved. The Office 
understands this and offers a few ways to stay involved but not overextend the time required to participate. 
Involvement opportunities include the Alpha Sigma Lambda Honor Society, the Commuter Student Association, 
and the Off Campus Advisory Council.  
 
 

Counseling & Psychological Services (CPS) 
 
Counseling and Psychological Services offers short-term, time limited counseling services to matriculated 
undergraduate and graduate students struggling with emotional and psychological difficulties. Our faculty 
counselors work with students in order to foster personal and academic growth and success. 
 
CPS services include individual and group counseling, outreach, crisis intervention, and psychiatric consultation and 
treatment (for students receiving CPS counseling services). In order to avoid dual relationships, students who 
receive counseling services through CPS, may not concurrently or subsequently work at CPS (as a practicum 
student, intern, student worker or graduate assistant, etc).  
 
Psychological services are provided by doctoral and masters level mental health professionals who hold faculty-
status at the university, and thus are called Faculty Counselors. Services are also provided by masters and doctoral 
level student counselors in-training under the supervision of professional faculty counselors.   
 
Students who require more intensive, long-term or specialized psychological services not offered by CPS will be 
offered referrals to appropriate services in the community. 
 
Counseling services provided by CPS are confidential, within the limits of applicable laws.  
 
CPS is located in Beck Hall 122 and is open 8:00 a.m. until 4:00 p.m. Monday through Friday, with extended hours 
until 6:00 p.m. on Tuesdays (for scheduled appointments only). After 4:00 p.m. on weekdays, and on weekends 
when CPS is closed, students experiencing a mental health crisis may contact the Health and Wellness Center at 
610-683-4082 (also on the first floor of Beck Hall), Public Safety in Old Main at 610-683-4001 or Service Access and 
Management (SAM), the Berks County mental health crisis agency at 610-236-0530 or toll free at 1-877-236-4600. 
SAM has crisis workers available 24/7, 365 days per year. You may also go to your nearest hospital emergency 
room.  
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Dining Services 
 
MyTime Meal Plans & Dining Flex Dollars 
Any student registered for classes may purchase a meal plan.  The Dining Program offers a number of meal plan 
options (please visit the Kutztown University Dining website for updated meal plans costs): 
 
MyTime Dining Diamond Meal Plan 
Provides unlimited access to both all-you-care-to-eat residential dining locations 24 hours a day 7 days per week, 
plus 16 guest meals and $250 in dining flex per semester.  
 
*MyTime Dining Platinum Meal Plan 
Provides unlimited access to both all-you-care-to-eat residential dining locations 24 hours a day 7 days per week, 
plus 16 guest meals and $150 in dining flex per semester.  
 
*MyTime Dining Gold Meal Plan 
Provides unlimited access to both all-you-care-to-eat residential dining locations 24 hours a day 7 days per week, 
plus 8 guest meals and $50 in dining flex per semester. 
 
MyTime Dining Maroon Plus Meal Plan 
Provides unlimited access to both all-you-care-to-eat residential dining locations 24 hours a day 5 days per week, 
plus 5 guest meals and $200 in dining flex per semester.  
 
MyTime Dining Maroon Meal Plan 
Provides unlimited access to both all-you-care-to-eat residential dining locations 24 hours a day 5 days per week, 
plus 5 guest meals and $50 in dining flex per semester.  
 
MyTime Dining 150 Block Meal Plan 
This plan provides those students who are not required to have a meal plan the flexibility to use 150 meals per 
semester with access to both all-you-care-to-eat residential dining locations 24 hours a day 7 days per week, plus 5 
guest meals and $250 in dining flex per semester. 
 
MyTime Dining 75 Block Meal Plan 
This plan provides those students who are not required to have a meal plan the flexibility to use 75 meals per 
semester with access to both all-you-care-to-eat residential dining locations 24 hours a day 7 days per week, plus 5 
guest meals and $100 in dining flex per semester.  
 
MyTime Dining 500 Flex Meal Plan 
This plan provides those students who are not required to have a meal plan the flexibility to eat at any KU dining 
location and pay with dining flex dollars.  
 
MyTime Dining 250 Flex Meal Plan 
This plan provides those students who are not required to have a meal plan the flexibility to eat at any KU dining 
location and pay with dining flex dollars. 
 
Your dining flex maybe used 7 days a week at any campus-dining venue. Students living in traditional and suite 
style residence halls must select one of the 24/7 meal plans. Students living off campus, commuting or living in the 
Golden Bear Village Apartments, Honors Building, and efficiency apartments in Dixon Hall have the option to 
choose any meal plan if they desire to do so. 
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For instructions on signing up for a meal plan, adding dining flex dollars and other dining service information and 
more, please visit www.kutztown.edu/dining.  
 
Dining Locations 
South Dining Hall and Cub Café 
• The South Dining Hall offers unlimited dining at a variety of food stations and features 24/7 dining, on the first 

floor. 
• The Cub Café in the McFarland Student Union as well offers unlimited dining at a variety of food stations.  
 
Both South and the Cub Café accept your meal plans as well as dining flex dollars, cash, Bear Bucks, MasterCard, 
and Visa at a walk in rate per visit. 
 
Retail Dining Locations:   
Accepts Dining Flex Dollars, Cash, Bear Bucks, MasterCard & Visa (Meal plan swipes are not accepted at retail 
areas.) 
• Academic Forum features International Eatery; Press & Roll has Panini & Wraps, Salad Garden, Chick-fil-A, and 

the Academic Grounds with fresh-brewed Starbucks coffee.   
• The Rohrbach Library serves Java City Coffee at the Book & Brew.   
• Fresh Market Smoothies is located in the Student Recreation Center offers healthy and yogurt-based 

smoothies. 
• Bear’s Den in the McFarland Student Union Building features Starbucks. 
 
Dietary Needs 
Students with special dietary needs or intolerances can contact Dining Services at 610-683-1314 or 
kudiningservices@kutztown.edu to request an appointment with Aramark’s Food Production Manager. 
 
ARAMARK Dining Vendor  
Aramark is the food provider for Kutztown University.  We invite you to visit their website at 
kutztown.campusdish.com for menus, nutritional information, dining venues, hours of operation and much more.  
Like Kutztown Dining on Facebook (www.facebook.com/kutztowndining) or follow us on Twitter (@KU_Dining) and 
Instagram (kutztowndining) to stay up to date on all the latest dining events and promotions. For more 
information, please call 610-683-4921. 
 
Terms and Conditions of Refund Adjustments  
All changes and cancellations of a meal plan or dining flex dollars will be reviewed through the first five weeks of 
class.  All requests will be reviewed on an individual basis according to the university policy.  Changes will NOT be 
accepted over the phone. 
 
Students who graduate in December, or do not return for the spring semester, are not eligible for any refund 
adjustment of their unused dining flex dollars or meal plan. KU Dining Services will not issue a refund for less than 
one dollar. 
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Dining Policies 
• Smoking is prohibited. 
• Proper clothing, including shirts and shoes, must be worn. 
• With the exception of service animals, pets are not permitted in dining areas. 
• Book bags are not permitted in the Cub Café. 
 
Regulations for Entering Dining Areas  
Student KU IDs must be presented to the cashier for each entry into the South Dining Hall and/or Cub Café if using 
a meal plan, dining flex dollars or Bear Bucks.   
 
You may NOT lend your KU ID to anyone for purposes of using a meal swipe, dining flex dollars or Bear Bucks. 
Misusing a student’s KU ID will result in disciplinary action. Full current semester dining fees may be levied as a fine 
if found responsible. 
 
Dining Flex Dollars Terms and Conditions   
Any student registered for classes may open a Dining Flex Dollar account.  Unused dining flex dollars are non-
refundable and non-transferrable.  Remaining dining flex dollar balances at the end of the fall semester will 
rollover to the spring semester.  Remaining balances at the end of the spring semester DO NOT ROLLOVER and will 
not be refunded. 
 
Enforcement of Dining Hall Regulations 
Enforcement is the responsibility of the University and/or Dining Services employees. If asked, a student must 
provide his or her KU ID upon request.  Employees shall submit an incident report to the Dean of Students Office 
for adjudication in accordance with student conduct procedures and prosecution to the fullest extent of the law. 
 
Conduct in the Dining Service Areas  
All students and guests are expected to conduct themselves in a mature, civil manner at all times.  This includes 
extending common courtesy to all personnel and peers while in the dining facilities. 
 
1. There will be no removal, damage, or destruction to furniture or property in dining facilities. 
 
2. The throwing of objects will not be tolerated. 
 
3. Excessive noise or abusive language is not conductive to a positive social environment.  Such incidents are 
violations of Kutztown University regulations. 
 
4. All persons are responsible for returning all dishes and eating utensils to the dish room window in the South 
Dining Hall or Cub Café in the McFarland Student Union. 
 
5. Orderly conduct is essential.  The rights of those persons orderly waiting their turn in line will be upheld. 
 
6. Persons using the South Dining Hall or Cub Café shall enter and exit the building via the main entrance doors and 
appropriate exit doors. 
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7. Food (with the exception of fruit and hand-held desserts), beverages, dishes, and eating utensils may not be 
taken from the South Dining Hall or Cub Café. The Cub Café does have a take-out food option Monday – Friday 
from 11:00 a.m. – 7:00 p.m. See the Cub Café cashier for additional Information. 
 
8. Property taken from the dining locations will be considered stolen property and individuals may be held 
accountable through the University Judicial process of the University Police. 
 
Dining Regulations and Procedures  
Any student may enter the dining areas and purchase food through their meal plan, dining flex dollars, Bear Bucks, 
cash, or credit cards (Visa, MasterCard).  KU identification cards are used for the purpose of securing meals and 
dining flex dollars and Bear Bucks. The KU Card Office is located in the Academic Forum. 
 
Persons attempting to enter the South Dining Hall or Cub Café or leaving other dining facilities without paying may 
be reported to the Student Conduct office for adjudication in accordance with the student conduct procedures and 
prosecution to the fullest extent of the law. 
 
Questions or Comments  
Please call KU Dining Services 610-683-1314 or drop by Old Main 106 “A” wing Housing & Dining Services Office or 
email kudiningservices@kutztown.edu.  
 
 

Disability Services 
 
Kutztown University is committed to increasing access and opportunity for individuals with disabilities by creating 
a welcoming and respectful learning environment and promoting equity and fairness to all. KU adheres to Section 
504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 and its amendments. 
 
The Disability Services Office coordinates services and accommodations to ensure that individuals with disabilities 
have access to programs, services and facilities. When requesting reasonable accommodations, it is the 
responsibility of the student to self-disclose to the Disability Services Office and to provide documentation of the 
disability. Please note: Physical injuries, PTSD or TBI incurred from military service are also covered. All records are 
confidential. 
 
Reasonable accommodations may include, but not be limited to, extra test time, distraction-reduced testing 
environment, classroom note taker, alternate text format, use of recorder in the classroom, priority registration, 
and other auxiliary aids and services. For students with disabilities and their helpers, please note the “Emergency 
Evacuation for Persons with Disabilities” at: https://www.kutztown.edu/about-ku/administrative-offices/disability-
services-(dso)/current-students/evacuations.htm.  
 
Disability Services seeks to provide an atmosphere of support and affirmation for students with disabilities. 
Students with concerns regarding compliance should contact the Disability Services Office, 215 Stratton 
Administration Center, 610-683-4108. The Director of Disability Services will investigate the complaint and work 
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toward a resolution. If the student is unable to resolve the matter with the Director in this informal stage, the 
student may then follow the formal grievance process through the Office of Social Equity, Old Main 02, 610-683-
4700. 
 
The Disability Services Office is located at Stratton Administration Building 215. For more information, please visit 
www.kutztown.edu/DSO or call 610-683-4108. 
 
 

Emergency Closing Announcements 
 
The University has established a phone line 610-683-4649 dedicated for emergency closing information. In the 
event of weather, power failure or other emergencies a message will be placed on this line to provide the caller 
with any special information regarding changes in class schedules, activities, and business hours. NOTE: When no 
emergency conditions exist, the message that will be heard is: “This is the Kutztown University emergency message 
line. At the present time there are no changes in the University’s operating schedule.”  
 
University Weather Delays, Cancellations and Closing Information 
University information can be obtained in several ways:  
 
• The weather hotline at 610-683-4649  
• The KU homepage at www.kutztown.edu   
• KU Alert: We will once again be using the KU Alert system to relay weather-related information via text 

message and email. If you are not already registered, please visit www.kutztown.edu/kualert. 
• Email at your Kutztown.edu email address from kualerts@kutztown.edu  
• KU’s official Facebook page (www.facebook.com/KutztownU) and Twitter (www.twitter.com/KutztownU) 

pages 
• The KU Information Channel: channel 191 on Hometown Utilicom in Kutztown, channel 24 on Service Electric 

in eastern Berks County, and channel 266 on Service Electric in the Lehigh Valley. 
• WFMZ Channel 69 and its affiliates 
 
Please be aware that we have to make decisions that effect on-campus residents as well as our commuter 
students, and that the weather forecast can change by the minute. We do not have “snow make-up days” as the 
school districts do, so every class that is cancelled needs to be rescheduled. We understand that rescheduled times 
may be inconvenient for faculty and students alike, and we encourage faculty to work with students when these 
situations arise.  
 
While we will do our best to keep the university open, we try to make the most educated decision based on the 
forecast as early as possible. It is best, however, to continue to check the hotline during your commute in the 
event that a later weather decision is made.  
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Financial Aid 
 

Financial Aid Services is located in Stratton Administration Center 209. The telephone number is 610-683-4077. 
Financial aid is available to afford the student access and choice when considering post-secondary education. A 
basic principle of financial aid is the primary responsibility for educational costs must be assumed by the family, 
including the student. The family’s resources - both student’s and parents’ - are federally computed to calculate an 
index for determining eligibility for the financial aid programs. Aid from federal, state, private and institutional 
sources are used to assist in covering educational expenses to the extent that funds are available.  
 
Financial Aid Services’ major functions includes processing aid application information for the purpose of delivering 
federal and state aid to eligible students, administering institutional and private aid as well as counseling students. 
This assists in the University’s efforts to provide access and the recruitment and retention of students.  
 
The amount of financial aid is dependent upon the extent of the student’s need and availability of funds. Typically, 
aid is processed for the entire year, which consists of two semesters of 15 weeks for a total of 30 weeks of 
instruction time.  
 
Students seeking financial aid are required to submit the Free Application for Federal Student Aid (FAFSA). The 
FAFSA must be filed each year by our priority filing deadline of January 31 to be considered on time for all forms of 
aid.  This process applies to both in-state and out-of-state students seeking consideration for all available aid from 
the institution.  
 
Student and Parent Loans 
The Financial Aid Office will automatically certify a Federal Direct Stafford Loan for students who complete a Free 
Application for Federal Student Aid (FAFSA). First-time borrowers or students who have not had Direct Stafford 
Loans before must go to studentloans.gov to (1) complete entrance counseling and (2) sign a master promissory 
note. The student will use their FAFSA FSA ID to electronically sign the master promissory note. Loan funds are 
delivered via EFT to the Office of Student Accounts at the beginning of each term.  
 
To decline the Stafford loan, the student must complete a Loan Change Form and return it to the Financial Aid 
Office. A loan cancelled for fall is automatically cancelled for the whole year. The Loan Change Form is available in 
the Financial Aid Office or online:  
 
• Go to www.kutztown.edu.  
• Click on “Current Students” link then click on the “Financial Aid” link.  
• On the Financial Aid Office’s website, click on the “Forms” link. Parents seeking to borrow the parent PLUS 

loan also apply at studentloans.gov. If a parent is denied a PLUS Loan, the student may be eligible to receive 
more unsubsidized Stafford Loan funds.  

 
Financial Aid Progress Requirements 
Continued aid eligibility for incumbent students requires maintaining financial aid progress toward a degree.  This 
measure is both quantitative (completion rate based on credits) and qualitative (GPA) in nature. 
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Financial aid progress requirements are not the same as the University’s academic policy. Advice from an academic 
advisor may differ from what is needed to maintain financial aid eligibility.  
 
Financial Aid progress is measured after every period of enrollment (fall/winter, spring, summer). If a student 
drops below the minimum requirements following a term of good financial aid standing, they are permitted to 
have a financial aid warning term in which they will still receive federal Title IV financial aid. If they do not regain 
satisfactory financial aid progress by the end of the warning term, they will lose all federal Title IV aid until they 
have met the following financial aid progress requirements or are granted a semester of appeal.  
 
The financial aid progress policy is a two-part policy:  
 
1. Successfully complete 2/3 of the total cumulative credits attempted (credits attempted are all credits which the 
student is enrolled in at the end of Drop/Add).   
 
2. Maintain a cumulative 2.0 GPA.  
 
Every time a course is repeated, it will be included in cumulative credits attempted. However, the repeated course 
will only be counted as credits earned the first time a passing grade is received.  
 
Only credits earned from a course in which the student was actually enrolled will count for financial aid progress. 
CLEP credits, credits received by challenge exam, and credits received as a result of placement testing to 
determine proficiency are not included in the financial aid progress formula and cannot be used to make progress.  
 
Students who need to raise their GPA will need to take classes at Kutztown University, as transfer credits do not 
affect the GPA at KU. Taking classes at another institution will increase a student’s completion average, but will not 
necessarily be enough to regain financial aid eligibility.  
 
Withdrawing & Impact on Financial Aid 
Financial Aid Services strongly recommends that a student who is considering withdrawing from a course or from 
an entire semester meet with a financial aid counselor before taking any action. The counselor can explain how the 
withdrawal will affect the student at the time of the withdrawal or in subsequent semesters for measurement of 
financial aid progress.  
 
Also, based on the return of funds calculation for the different types of aid, the student could be obligated to repay 
any refunds from financial aid that the student was given prior to withdrawing or the student could owe the Office 
of Student Accounts for costs that are no longer being covered by financial aid based on the withdrawal date. 
Please visit the Financial Aid Office website www.kutztown.edu/financialaid or contact the office for assistance.  
 
 

Health & Wellness Services 
 
The Health & Wellness Center at Beck Hall includes the following departments:  
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• Clinical Services  
• Health Administrative Services 
• Health Promotion and Alcohol & Other Drugs Services  
• Counseling and Psychological Services 
 
Health and Wellness Service is accredited by Accreditation Association for Ambulatory Health Care, Inc. 
www.kutztown.edu/healthandwellness, 610-683-4082.  
 
Clinical Services 
All undergraduate students who are currently enrolled in classes and have paid the semester health center fee are 
eligible for healthcare services. Graduate students who choose to pay the health center fee will have access to 
health center services. The facility is an ambulatory healthcare center, where students are seen by a professional 
nursing staff and, if appropriate, a family practice physician, or a physician assistant. Students are encouraged to 
schedule an appointment by phone. The availability of a walk-in appointment will be determined by the daily 
schedule and demand for services. All emergencies are referred to local hospitals. Listed below is an overview of 
services provided:  
 
• Nurse appointments for minor illnesses or injuries  
• Physician/Physician Assistant appointments  
• Appointments with RN Nurse Navigator 
• Women’s healthcare services by a physician assistant  
• Administration of allergy injections and some vaccines including flu vaccines.  
• Limited on-site laboratory testing 
• STD screening and treatment 
 
Students are encouraged to bring their student ID and insurance information to all appointments. While no third-
party billing is done, the health insurance information will be needed for any off-campus referrals and laboratory 
testing provided in-house. Other services that will incur a fee are: 
 
• Dispensing of a prescription medication 
• Laboratory testing 
• Allergy injections 
 
A self-care station is available during the hours of operations for Clinical Services at no additional charge. The 
station contains first-aid supplies, some over-the-counter medications (acetaminophen, ibuprofen, etc.) and 
condoms.  
 
Hours of Operation 
Current hours are posted on our website. 
 
Confidentiality 
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To ensure the compliance with the HIPAA (Health Insurance Portability and Accountability Act) and FERPA (Family 
Education Rights and Privacy Act), Clinical Services will adhere to the procedures established to protect health 
information of the students seen in Clinical Services.  
 
Clinical Services will provide excuses in a limited number of situations when absence from class is warranted. No 
excuses will be provided when students are treated by non-university providers or not seen at the time of the 
illness. Staff verification of student encounters (excuse of a note or visit) violates the HIPAA regulations and will 
not be provided.  
 
Health Administrative Services 
This unit provides administrative support to Clinical Services in the following manner:  
 
• Coordinates the submission of required medical forms  
• Coordinates the billing fees for Clinical Services 
• Coordinates the requests for medical records 
  
For more information about programs and services sponsored by Health & Wellness Services, please visit 
www.kutztown.edu/healthcenter.  
 
Health Promotion and Alcohol & Other Drug Services 
 
A full-time director for Health Promotion and Alcohol and Other Drug Services and a team of graduate and 
undergraduate students provides activities and programs that encourage healthy lifestyle choices.  
 
The program features peer-to-peer educators who plan, organize and implement educational programs and 
encounters to students on living healthy lifestyles while in college.  Some of the activities include health expos, 
wellness prevention programs, and interactive educational displays for students. The office is open during the 
weekdays and by appointment. The phone number is 610-683-4082, Option 3.  
 
Alcohol and other drug (AOD) programming provides campus and community support in implementing strategies 
to reduce high-risk drinking. Staff members conduct campus alcohol risk assessments, facilitate the BASICS (Brief 
Alcohol Screening & Intervention for College Students) program, provide risk management programs for students 
and coordinates an alcohol education program for first-year undergraduate students and CASICS (Cannabis Abuse 
Screening and Intervention for College Students.  The President’s Roundtable on Alcohol & Other Drugs is a 
community coalition aimed at implementing environmental strategies to reduce risks associated with other drugs.  
 
 

International Student Services 
 

Kutztown University recognizes that international students studying at KU have a unique set of needs, including 
adjusting to a new country and educational system as well as learning the rules and regulations of maintaining 
their F-1 or J-1 nonimmigrant student status. The Office of International Admissions and Services has been 
designated to assist international students with their adjustments to the U.S. and KU and also in their interaction 



Chapter 4 Living and Learning 
 

117 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

with the Students and Exchange Visitor Program (SEVP). Located in Boxwood House, the Office of International 
Admissions and Services offers both appointments and walk-in hours to assists international students. Important 
and useful information for international students is online at www.kutztown.edu/international. 
 
 

KU Identification (ID) Cards 
 

The ID card is an official Kutztown University photo ID card. In addition to identifying the relationship to Kutztown 
University, the card provides access to campus events and activities, residence halls/other buildings, the Library, 
meal plans, flex dollars and Bear Bucks. Meal plans, flex dollars, and Bear Bucks can only be used via the ID card. 
All Kutztown University ID cards are issued by the KU Card Office located in the Academic Forum room 107. Each 
cardholder is permitted to have only one valid card at any time. A fee is charged for each new ID card issued. Each 
potential cardholder must present a photo ID showing his/her name, and the photo on the ID must resemble the 
potential cardholder before a KU ID photo will be taken. The cost for a Kutztown University ID card is $15. 
Undergraduate students who pay the advanced registration deposit have their first ID charge included in the fee. 
The application fee for Master students includes the ID charge. Master students whose application fees are waived 
by the university also have their first ID fee waived. All other students who have not paid one of the inclusive fees 
above or had it waived, will have an “ID Fee” added to their University student account, payable online or at the 
Office of Student Accounts located in the Stratton Administration Center room 225. 
 
The replacement fee for a lost or stolen student ID card is $15. The replacement fee also applies to legal name 
changes. Visibly damaged cards (e.g. visible scratches on the back mag stripe, holes punched in the card, etc.) also 
carry a replacement fee. Non-functioning cards with no visible damage, faded or unrecognizable photos, or cards 
where the University has made an error, will be replaced at no charge if the nonfunctioning card is turned in to KU 
Card Office. 
 
A student ID card does not expire, but is suspended indefinitely when the student leaves the university. Students 
are not required to relinquish their cards when they leave or graduate from the University. 
 
The KU ID card should be in the cardholder’s possession at all times. Cards may be confiscated if presented by 
someone other than the cardholder or if the card is or was used inappropriately or illegally. Fraudulent use of the 
card, the data printed on it, or the data encoded on its magnetic stripe may result in disciplinary action. 
 
Tampering with a KU ID card, attaching labels or stickers or punching holes in the KU card is prohibited. Any of 
these actions could interfere with the electronic reading of the card. Any alteration or fabrication of the card will 
subject the holder to disciplinary action by the University. 
 
Use of the KU ID card indicates agreement to the terms and conditions that govern its use. Changes in the terms 
and conditions will apply to all cards in circulation and in use at that time and will supersede the terms and 
conditions in effect at the time the card was acquired. 
 
The Cardholder is responsible for the security of the card, the information printed on it, and the information 
encoded in the magnetic stripe. If a card is lost or stolen, it is up to the cardholder to suspend the card to prevent 
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fraudulent use. If the cardholder finds the card and has suspended it online, he or she can reinstate it online as 
well. If the card is suspended by the KU Card Office, the cardholder must bring the found card into the KU Card 
Office for photo verification before the card can be reinstated. Once a card has been removed from the card 
system (i.e. replaced with another card with a new card number) it cannot be reinstated. 
 
The rights and privileges associated with the card are non-transferable and are contingent upon active status with 
the University. 
 
Cardholder information is confidential as defined by FERPA; the KU Card Office must comply with all government 
agencies and with Kutztown University’s Office of Public Safety and Police Services to aid with investigations. 
Information is shared with other University offices on a need-to-know basis.  
 

 
Kutztown University Student Services, Inc. (KUSSI) 
 
Kutztown University Student Services, Inc. (KUSSI) is an independent, nonprofit affiliate of Kutztown University. We 
work closely with the University and the Student Government Board to provide free and low cost services to 
students and student-led organizations. All of our services are made possible by careful management of the 
student activity fees and surplus from operations. KUSSI does not receive subsidies of any kind and contributes the 
majority of its surplus to student organizations, scholarships, and campus athletics.  
 
KUSSI offers a multitude of services to students through four operating divisions including SGA Accounting Services, 
Auxiliary Services, KU Campus Store and Dixon Marketplace. For additional information, please visit the KUSSI 
website at www.kussi.org.  
 
KUSSI Service Center 
The KUSSI Service Center, in MSU 171, offers many SGA Accounting services and Auxiliary services to students and 
student-led organizations.  
 
SGA Accounting Services 
The SGA Accounting Services division of KUSSI provides private accounts and accounting services (deposits, 
purchase orders, check requests, cash boxes and more) to all registered student organizations on campus. In 
addition, SGA Accounting supports students through the SGA budgeting process and funding initiatives. Also 
provided are SGA vehicle rentals and copier services for Maroon status (registered) and Gold status (sponsored) 
organizations. The KUSSI Service Center may be contacted at 610-683-4090.  
 
Auxiliary Services  
The Auxiliary Services division of KUSSI manages a variety of student-related services, including campus laundry 
facilities, snack and beverage vending machines, Micro-Fridge rentals, graduation regalia, Grad Fest, senior 
portraits, and more. KUSSI Auxiliary Services may be contacted at 610-683-4090. 
 
KU Campus Store 



Chapter 4 Living and Learning 
 

119 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

A division of KUSSI, KU Campus Store is a one-stop shopping location for school supplies and personal needs. The 
store offers rental textbooks, digital textbooks, new and used textbooks, as well as convenient ordering and 
payment options. The store also offers a book voucher program to purchase course materials using your excess 
financial aid obtained through the Financial Aid Office the first two weeks of each semester. KU Campus Store is 
your official source for everything KU and offers a wide variety of KU apparel and gifts. Customers will also find art 
supplies, school supplies, trade books, computers, software and technology accessories, snack foods, health and 
beauty aids, greeting cards, and stationery. KU Campus Store is an official Pennsylvania Cogent fingerprinting site 
and also provides services such as money orders, check cashing, shipping, and daily textbook sell back. KU Campus 
Store is conveniently located on the lower level of the McFarland Student Union. For additional information, 
please contact the store at 610-683-4099 or shop online at www.kubstore.com.  
 
Check Cashing 
Checks up to $250 from the University, KUSSI, KU Foundation, or Aramark Dining Services may be cashed in KU 
Campus Store during normal hours of operation.  
 
Accepted Payment Methods 
To review KU Campus Store’s accepted payment methods and store policies, visit www.kubstore.com and click on 
“Customer Service.”  
 
Dixon Marketplace 
Dixon Marketplace, a division of KUSSI, is a marketplace of student goods, including convenience items, logo 
apparel, and trendy gifts. Students are able to take advantage of daily services such as copying, faxing, and photo 
processing. Dixon Marketplace is located on the ground level of the Dixon Residence Hall and is open until 
midnight, seven days a week. For additional information, please contact Dixon Marketplace at 610-683-4966.  
 
 

Learning With Technology at Kutztown University  
 
Technologies available at Kutztown University for student learning include teaching computer laboratories, mobile 
laptop computer labs, classroom technology audio/visual computer presentation systems, and general purpose 
public computing facilities.  
 
The campus network provides Internet access using both wired and wireless technology.  
 
Kutztown University provides computer-enhanced classroom technology presentation systems in more than 200 
classrooms, which includes twelve that are large venue lecture halls, using touch panel classroom technology to 
control computer projection equipment, a variety of instructional media equipment, sound and lighting. The 
theatre classrooms contain large projection screens, enhanced sound and lighting systems, optimized acoustics, 
ergonomic seating, and enhanced air exchange capability for our students.  
 
The university currently maintains more than 40 computer teaching classrooms or academic computing labs 
providing seating for students at 15 or more computers.  
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The campus currently provides approximately 1,800 computers for student learning located in the campus 
computer laboratory facilities, with a ratio of approximately 75% Windows to 25% Macintosh computers for 
student use across the curriculum. A comprehensive lifecycle replenishment program has been established to keep 
computer technology current at Kutztown University. 

 
Off-Campus Housing 
 
Students seeking private off-campus housing can search via www.perchn.com 
  
Property owners will list vacancies directly to the site. Students can conduct off-campus-housing searches and see 
photos. Descriptions of listed properties are provided through the web site for prospective tenants. The university 
will assist in answering any questions regarding off-campus housing, and will also provide referrals for legal advice, 
when necessary.  
 
The arrangements for off-campus housing are a private matter between a property owner and a prospective 
tenant. Kutztown University does not inspect, recommend, regulate, nor approve privately owned off-campus 
properties.  
 
 

Public Safety & Police Services 
 
The Department of Public Safety and Police Services is responsible for promoting and maintaining a campus that 
feels safe and secure for all students, staff, faculty and visitors who are further served by the department through 
the protection of life and property, traffic and parking control and enforcement, and on and off campus shuttle bus 
services. Unique informational and training programs such as CPR and First Aid, Rape Aggression Defense (RAD) 
System, Emergency Preparedness Awareness, and Crime Prevention are offered to the KU community in support of 
the high quality of campus life.  
 
As fully commissioned officers, the Police Department acts as any other law enforcement agency to prevent and 
respond to crime within the KU community. The department teams with local, state and federal agencies as 
needed to ensure a high degree of safety for all who are affiliated with KU.  
 
The department also provides services such as educational programs, property engravers for identification of 
personal items, a jump box service for dead car batteries, after-hours replacement of lost or stolen KU ID cards, 
and on-campus safety escorts which are provided 24 hours a day. (Safety escorts can be requested by calling 610-
683-4002 or by picking up any blue light emergency phone located across campus.)  
The department is located in the basement of Old Main and is accessible through the rear entrance of the building 
on the Old Main Circle.  
 
The non-emergency phone number is 610-683-4002 and the emergency number is 610-683-4001.  
 
For more information, please visit www.kutztown.edu/publicsafety or send an email to 
publicsafety@kutztown.edu.  
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Parking on Campus  
Permission to park a vehicle on-campus or in campus-leased parking facilities is a privilege, not a right. All students 
who wish to park a vehicle on campus must register the vehicle with the Department of Public Safety and Police 
Services by accessing the vehicle service page located in their MyKU account. After the vehicle is registered online 
and the registration fee paid, the permanent decal must be picked up in Old Main 13, Monday through Friday from 
8:00 a.m. to 4:30 p.m. 
 
Employees must present their vehicle’s registration and photo ID to Public Safety Staff to secure a parking pass. 
Campus visitors may secure a temporary pass, regardless of length of time the vehicle will be on campus, by 
visiting Public Safety 24/7/365 and presenting a driver’s license and vehicle registration. 
 
Lot assignments will be designated upon registering the vehicle. Students must park in white lined spaces only. 
Faculty and Staff spaces are designated by yellow lines. Acceptance of a decal from the University acknowledges 
the existence of the Motor Vehicle Regulations and the decal holder’s responsibility for adherence to these 
University regulations. Copies of the complete Motor Vehicle Regulations can be acquired at the Communications 
Center or viewed online at www.kutztown.edu/parking.   
 
Registration Requirements  
A valid driver’s license or student ID and the valid vehicle registration card must be presented to obtain a parking 
decal. A change in motor vehicle registration number, owner’s name or address, or vehicle must be immediately 
reported to the department. The cost for registering a vehicle is $30 per semester or $50 for the academic year. A 
second car operated by the same individual can be registered free of charge.  
 
Decal Display 
In the event an unregistered vehicle is illegally parked on campus, the owner of the vehicle will be charged with 
the violation. Decals are to be installed as directed by the Public Safety and Police Services. Improperly placed 
stickers may result in the issuance of a parking ticket and must be replaced. Mutilated or defaced decals will be 
considered invalid and must be replaced. Approval to utilize on-campus parking facilities terminates automatically 
upon expiration of the respective decal, whereupon the decal must be removed.  
 
Temporary Placards 
Should a registered vehicle be replaced, either temporarily or permanently, the person to whom the vehicle is 
registered may obtain a new decal or temporary placard free of charge. In any emergency case in which it is 
necessary to use a substitute vehicle, a temporary loaner vehicle permit may be obtained 24 hours a day at the 
Public Safety Communication Center.  
 
Visitor Permits  
All visitors are required to have a visitor placard displayed on their dashboard prior to parking on campus. A visitor 
is defined as someone who is visiting campus for reasons of friendship, business, duty, travel, or the like and is not 
a member of the KU student body, faculty or staff or employed by a contractor of KU. Visitor placards may be 
obtained from Public Safety and Police Services.  
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Opening and Closing of School  
All students may have vehicles on campus at the beginning and end of each semester as specified by Public Safety. 
Though the vehicle need not be registered, it must be legally parked. Students must park in white lined areas only. 
Please check with Public Safety and Police Services to learn the valid dates for this “open parking.”  
 
Safe Driving  
The maximum speed limit on campus is (15) miles per hour, unless otherwise posted. Safe driving practices must 
be adhered to at all times. Violators will be fined and/or possibly lose their parking privilege.  
 
Illegal Registration 
Anyone who illegally registers or attempts to register a motor vehicle for another student or non-student is subject 
to the fines for illegal registration and violations and may have their parking privileges revoked or their vehicle 
towed.  
 
Fraudulent Use or Falsification of Registration or Decal 
Anyone who willingly falsifies, omits information on, or forges a vehicle registration or parking decal or placard 
and/or attempts to misrepresent himself/herself is subject to being charged with violations of the Student Code of 
Conduct, revocation of parking privileges or towing of their vehicle.  
 
Revocation of Parking Privileges  
Permission to operate a motor vehicle on campus may be rescinded or suspended at the discretion of the 
University authorities. Failure to comply with University regulations or any type of conduct which may reflect 
unfavorably upon the University will be valid reason for revocation. All costs are subject to change. 
 
Skateboards, Scooters, Hoverboards, Roller Skates, and Roller Blades Policy (STU–024) 
To minimize the risk of personal injury and property damage upon the campus of Kutztown University: 
 

• Due to concerns regarding fire safety and operator safety, the use, possession or storage of hoverboards 
and similar devices is not permitted anywhere on the Kutztown University campus. 

• The use of skateboards, scooters, hoverboards, roller skates, or roller blades and similar devices – hereafter 
riding devices - is prohibited within all buildings upon the campus of Kutztown University. 

• Riding devices, of any type, shall not be ridden upon any stairway, wall, bench, fountain, or other structure 
or facility or on or over landscaping, shrubbery, grass or flower beds. Operators may not do tricks or stunts. 
Such devices are limited to use as transportation.  

• Riding devices may only be used upon pedestrian pathways. Riding such devices on roadways or in parking 
lots is strictly prohibited at all times – because the University has determined that such uses would present 
unacceptable risks of injury to riders and other users, and unacceptable impeding of motor vehicle traffic in 
such areas. Also, the University may identify and by appropriate signage designate certain areas in which 
riding of any particular type of riding device is prohibited (e.g. it may designate certain pedestrian pathways 
as off - limits for skateboard riding because risk of personal injury are heightened due to steep grades or 
congestion). Persons riding such devices shall comply with all official traffic control devices and signs 
including posted signs prohibiting riding in a particular designated location. Device users may dismount and 
carry their devices across any pedestrian accessible area in which riding of such devices is prohibited.  
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• Every person operating a riding device in any pedestrian accessible area shall yield the right of way to 
pedestrians at all times.  

• Every person riding a device shall ride their device in a controlled manner and shall exercise due care and 
reasonable caution to prevent injury to others, to self, or to property. Individuals using such devices upon 
the campus of Kutztown University do so at their own risk.  

• Riding devices may not be operated two or more abreast on any pedestrian pathway, except as part of a 
university approved competition or function. 

 
KU Alert Emergency Messaging Systems 
In the event of an emergency, timely and accurate communication of information is critical. Current students’ 
primary mobile phone number on record with KU will receive emergency text alerts automatically* via KU’s mass 
text message warning system powered by e2campus.  
 
You can customize your account to add an additional mobile number (e.g., for your parents) and email address.  
 
Kutztown University has developed a plan for emergency communication that utilizes multiple and redundant 
methods of communication and notification, in order to maximize the effectiveness and reach of the emergency 
information. For more information, please visit www.kutztown.edu/KUAlert.   
 
*If you desired, you may opt out of receiving these important text alerts when you complete your terms and 
conditions in MyKU at the beginning of each semester.  
 
 

Residence Life and Housing & Dining Services 
 
The Residence Life and Housing & Dining Services offices are responsible for all aspects of students’ residence on 
campus. The programs are designed to meet students’ needs on the physical, emotional, interpersonal, and 
educational levels.  Residence Life and Housing & Dining Services staff manage nine traditional halls, two suite-
style halls, and two apartment-style villages which accommodate approximately 4,100 students. Each residence 
hall is managed and supervised by a Graduate Resident Director. There are 225-300 student staff serving as Desk 
Receptionists and Community Assistants to assist in providing a safe, congenial, and educationally supportive 
environment within the residence halls. Each staff team works with the residents of the hall to develop a strong 
sense of community within each hall; to explore personal and academic interests which enhance out-of-classroom 
learning; to develop strong interpersonal skills within a diverse population, and to plan and execute activities in 
which residents have an opportunity to develop leadership potential. Members of the Residence Life and Housing 
& Dining Services are available 24 hours a day, 7 days a week, to address questions, and refer students to the 
appropriate services when special needs arise. Students are encouraged to take advantage of the services and 
support that these staff members provide while making their residency a positive living-learning experience. The 
two central office staffs coordinate the programs, its processes, and the facilities. Both offices are located in Old 
Main 106. Inquiries about the housing contract, eligibility for housing, room damages, facilities upkeep, the 
residence hall computer network, residence hall personnel, hall leadership, and programming resources, should be 
directed to the staff in this office.  
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Rohrbach Library 
 

Rohrbach Library’s collections, services and policies are primarily intended to serve the University community. 
During the fall and spring semesters, normal operating hours are:  
 
• Monday–Thursday:   7:00 a.m. – midnight 
• Friday:   7:00 a.m. – 5:00 p.m. 
• Saturday:   9:00 a.m. – 5:00 p.m. 
• Sunday:   2:00 p.m. – midnight 
 
Exceptions to regular hours are posted at the library. 
 
Collection Access 
The library’s online catalog allows users to search for books, journals, audiovisual materials, and more, as well as 
request items. Also, the library’s webpage provides access to 90,000 journals electronically and links to numerous 
other resources.  
 
Loan Periods 
 
• Circulating Books:  28 days (1 renewal) 
• Non-Circulating:  Library Use Only 
• Overnight Reserve:  1 day (no renewals) 
• 3-day Reserve:  3 days (no renewals) 
• 7-day Reserve:  7 days (no renewals) 
 
Patrons must present their KU ID each time books are checked out. Patrons are notified of the due date at the time 
materials are checked out and assume responsibility for their prompt return. Failure to receive an overdue notice 
does not relieve patrons of fines.  
 
Renewals 
Regular circulating books may be renewed online or in person unless a hold has been placed on the item by 
another patron. Items needed for course reserve will be recalled immediately.  
 
 

Student Accounts 
 
The Office of Student Accounts is located in Stratton Administration Building 225. They handle invoicing of tuition, 
required fees, housing and meal charges as well as items such as, but not limited to: Health Center fees, ID card 
fees, parking fines and adding Bear Bucks and Flex Dollars. All invoicing is done online in MyKU, with an email 
notification sent to the students’ KU email account. Online payment options include credit card (for a non-
refundable fee of 2.75% [subject to change]) and e-checks. In their office, they accept cash, checks, money orders, 
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or certified funds. Sorry, no credit cards over the phone or in person for your security! Payments are expected by 
the due date to avoid late fees or account seals that could prohibit registration, or result in courses being dropped. 
Need help understanding your account or how to pay? Call them, they are happy to help! They also have a robust 
website with tons of information that can help you www.kutztown.edu/studentaccounts. Still have questions? You 
can email for assistance as well at studentaccounts@kutztown.edu.  
 
 

Veterans and Military Affairs 
 

KU offers many services for Veterans, service members and their families. Veterans’ liaisons are in key areas such 
as Admissions, Veterans Services, Financial Aid, Office of Student Accounts, Career Development Center, Disability 
Services, and Housing to name a few. Additionally we offer: 
 
1. Veterans Services Office and Center 
The Veterans Center is on north campus in MSU 262 and is a vital hub where students can study, relax, grab a 
snack, recharge electronics, and have access to computers and printers. Students can also meet other Veterans 
and members of the military club and receive assistance with their military education and other benefits. The 
Center offers a lounge area with TV and kitchenette. Please contact Veterans Services at 610-683-4228 or 
veterans@kutztown.edu.  
 
2. Office of the Registrar 
Our School Certifying Officer (SCO) assists Veterans to initiate and maintain VA education benefits. Contact our 
SCO at 610-683-4718.  
 
3. Yellow Ribbon Program  
Admitted students (veterans and their family members) who are considered nonresident and who qualify for 100% 
of the VA benefits under the new Post-9/11 GI Bill® may be eligible to receive Yellow Ribbon Program funds. 
Kutztown University will award a scholarship of up to 50% to fund tuition and fees that exceed the highest public 
in-state tuition rate and the VA will match the same amount. Contact Veterans Services at 610-683-4228 or 
veterans@kutztown.edu.  
 
4. Student Veterans Organization  
The Military Club at KU (MCKU) is a recognized student organization and is also a Student Veterans of America 
chapter. MCKU is open to current, former and future military members; their families, and civilians. The club’s 
purpose is to conduct veterans’ advocacy both on and off campus, and provide support for wounded and homeless 
veterans. Contact the Military Club at military@kutztown.edu.  
 
5. Army ROTC (Reserve Officers’ Training Corps)  
The Steel Battalion is the nation’s second oldest ROTC. Take military science classes, take advantage of training, 
and scholarship opportunities. Contact ROTC at 610-758-3275 or www.kutztown.edu/about-ku/administrative-
offices/military-and-veterans-services/army-rotc.htm.  
 
6. Military and Veterans Affairs Advisory Board  
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A committee of students, faculty members, administrative staff, and Veteran-related organizations who meet 
regularly to improve university services for our campus Veterans.  
 
Who can help? 
KU’s Office of Veterans Services, Office of the Registrar, and Office of Student Accounts are knowledgeable of 
veteran benefits including available scholarships and tuition assistance options available. Skilled veterans’ liaisons 
from these offices will assist and guide you through the benefits process. They will help you understand 
government and military programs as well as Kutztown University policies as they relate to veterans and their 
families. Additionally, the Office of Admissions has a veterans’ liaison who can assist you with admissions-related 
matters.  
 
Veterans may be covered under the Americans with Disabilities Act (ADA) if there is a functional limitation that 
impacts learning or living. Types of conditions that may be covered include but are not limited to: PTSD, TBI or 
other physical or learning impairments.  
 
For more information, please call:  610-683-4108 (TDD: 610-683-4499) or visit 
www.kutztown.edu/disabilityservices.



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

 

 

 



Chapter 5 Involvement Opportunity 
 

128 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

McFarland Student Union 
 

The McFarland Student Union is known on campus as the “MSU.” It serves as the living room of the campus 
community for casual conversation or meals between classes and after class activities. The building is designed as 
the hub of the University community and provides multiple lounges and amenities to enhance the collegiate 
environment. The building boasts many amenities including the latest computers in our lab, a host of technology 
software and hardware such as ADA listening devices, smart classroom technology, clicker technology, webinar 
and conference support. Also, wireless technology throughout the building allows you to connect to the internet 
and enhance your social network. There are three art galleries for exclusive use to enhance the student’s academic 
experience, the Bear’s Den Art Gallery, The Brick Wall Gallery, and the Corner Gallery.  
 
Multiple lounges throughout the 103,000 square foot facility provide students and guests with plenty of space to 
relax independently or engage with friends and colleagues. The fireside lounge is available for quiet study and has 
a working fireplace with lounge furniture and additional seating on the second floor mezzanine. The Bear’s Den 
and mezzanine have been renovated and expanded to provide an open concept lounge, bar style seating, and 
group work space for student study groups. Large screen TV’s, lounge furniture, large tables, and additional outlets 
for supporting electronic smart phones, laptops, iPads, etc. for independent or collaborative group work are 
provided. A conference meeting room can be reserved through the MSU Information Desk. In addition, the MSU 
will allow students to borrow laptops to be used in our new collaborative meeting space in the Bear’s Den 
mezzanine. Projectors and screens provide the latest in technology support, with laptops available to utilize to 
enhance student study and academic preparation. The Bear’s Den Lounge has an expansive area for comfortable 
seating while listening to University entertainers in the performance area. A computer lab houses 28 24” 
touchscreen computers with a print station to support student academic engagement. A designated commuter 
student lounge has been upgraded with additional computers and study tables that contain multiple USB ports, 
network access and power outlets to accommodate all of your technology devices. Additionally, the commuter 
lounge has comfortable lounge furniture and a kitchenette with a sink, microwave, and refrigerator/freezer to 
enhance the commuting student’s experience.  
 
The office for the McFarland Student Union is located on the second floor behind the Information Desk. Employees 
work to support the daily operations for events, programs and services and assist more the 7,000 guests daily. The 
staff members include student information desk workers, art gallery coordinators, building assistants and 
managers who, along with a dedicated professional staff are always willing to provide information and support to 
your event or program.  
 
Finally, there is plenty to do in the building, grab a quick meal at the Cub Café or drop by Starbucks for a specialty 
coffee, dessert or sandwich, then head to a meeting or event coordinated by one of University departments or 
student organizations. Stop in to one of the student organization offices: Off Campus Advisory Council, Community 
Outreach Center, Student Government Board, Association of Campus Events, Greek Life, Essence Magazine, and 
Gamer’s Student Organization, KU Radio or the Keystone Newspaper. Remember to drop by the University 
Bookstore for all of your textbook and classroom needs, as well as to check out the latest in KU gear!  
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Student Involvement 
 

The Office for Student Involvement provides students with numerous opportunities in which to invest leisure time 
and to learn and develop outside the formal academic environment. In addition, it offers a variety of resources and 
services designed to support a well-balanced, year-round program for student engagement and development. The 
office officially recognizes an abundance of organizations in the following categories: academic departmental, 
academic honor, academic professional, civic engagement, diversified focus, faith based, Greek, media and 
publications, recreational and sports clubs, residence halls, special interest, and visual and performing arts.  
 
Students are also encouraged to participate in the planning and production of campus activities, thereby improving 
leadership, interpersonal and social skills. Through the Association of Campus Events (ACE), a student organization 
under the auspices of the office, student leaders provide the University community with a diversified schedule of 
social, cultural, intellectual, and leisure activities. Some of these programs include guest speakers, artistic 
performances, comedy performances, dance parties, welcome week events, Homecoming festivities, and evening 
events.  
 
The office works closely with the Association for Campus Events [ACE], Off Campus Advisory Council [OCAC] and 
four Greek Life Councils.  
 
The office coordinates activities and events for students (including Welcome Week, Homecoming, etc.), provides 
resources and maintains records for student organizations, and is the home for Greek life. In this office you will 
find the director, assistant director for Off Campus and Greek Life Programs, assistant director for Evening and 
Weekend Programming, secretary, graduate office assistants, graphic design students and undergraduate office 
assistants. Contact this office at 610-683-1383 or at involvement@kutztown.edu.  
 
 

Student Organization Involvement 
 

Kutztown University supports a variety of student organizations based on a belief in their co-curricular value as 
part of the general education of students, and as an asset to the University community. Students have the 
opportunity to participate in activities that are athletic, literary, pre-professional, religious, social, artistic, political, 
or special interest in nature. No matter what one’s interests are, Kutztown probably has an organization that will 
help prepare a student for a career in their chosen field. If not, the office will help a student tailor make an 
organization to fit their specific needs and interests.  
 
KU recognizes the valuable experiences that students can gain through involvement in co-curricular organizations 
and activities. This involvement allows students to develop and apply leadership skills outside the formal academic 
arena. Involvement in campus organizations provides members with opportunities to develop lasting friendships 
which enhance the college experience. In addition, organizational involvement is a great resume builder that 
interests prospective employers.  
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Eligibility Requirements for Membership 
Membership in any registered student organization is open to those students on the basis of personal interest, 
ability and performance who meet the following minimum criteria: 
  
• Enrolled as a Student Activity Fee paying student during each semester of membership; 
• Satisfy the membership requirements of the organization; 
• Kutztown University employees and alumni may be non-voting members.  
 
Eligibility Requirements for Leadership Positions  
While the minimum eligibility requirements for holding an office/ leadership position within student organizations 
are similar to those of membership, student leaders are often held to higher standards. Organizations may 
establish higher requirements for participation or leadership, but may not waive these minimum membership 
requirements. Any student organization leader must:  
 
• Be enrolled as a Student Activity Fee paying student during each semester of leadership;  
• Maintain a Grade Point Average of at least 2.0;  
• Remain in good standing (not on academic or disciplinary probation) during each semester of membership; 

and free of holds on University records; and  
• Kutztown University employees and alumni may not hold office.  
 
Registration of a Student Organization 
Any student organization which develops objectives that are consistent with the mission of the University is 
eligible for registration. Registration is permitted upon the petition of the organization, recommendation of the 
Director for Student Involvement, and approval of the Dean of Students.  
 
Prior to registration with the University, all student organizations must file with the office a Student Organization 
Registration and renewal on KUnited, complete with a listing of at least four officers and their KU student email 
addresses and the faculty/staff advisor(s).  
 
There exists a three-tier pyramid classification system of student organizations. Although the privileges and 
responsibilities increase as a group moves higher in the pyramid, all groups must register with the Office for 
Student Involvement each academic year and update the registration form each time any information changes.  
 
Organization Classification System 
Different students have varied levels of interest and participation in student organizations. In order to meet these 
varied needs, there is a three-tier system that exists in order for student organizations to become recognized by 
either the University or the Student Government Association, or both. REGISTERED student organizations usually 
include those groups that simply want to reserve University facilities for meetings and programs. These groups 
may be granted the following University privileges by meeting the requirements for registration (enrolled, activity 
fee, paying students, organization member requirements, good academic and financial standing with the 
university).  
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Groups with registered status have the following privileges: 
  
• Use of “Kutztown University” as part of the organization’s name;  
• Use of University facilities for organization meetings and programs;  
• Limited participation in the campus sales and solicitation process;  
• Utilization of the campus circulated mail service;  
• Use of bulletin boards, activities calendar, Bear Essentials, and KU Daily Brief for advertising which conforms to 

regulations;  
• Use of KUnited software program for enhanced engagement; and  
• Other appropriate privileges as approved by the president of Kutztown University.  
 
SGA-Maroon Status  
Organizations are those groups that meet eligibility criteria as determined by the Student Government Association 
and have met the University registration requirements for a minimum of fifteen consecutive academic weeks. 
Typically, these groups are organizations that are more structured in nature, sponsor various organized activities, 
and wish to utilize the various services offered by the SGA or KUSSI. Additionally, these groups serve the Kutztown 
University community by providing opportunities for development in such aspects of life as intellectual, aesthetic, 
physical, spiritual and social, and serve the special interests of its membership as indicated by the organization’s 
mission and bylaws. Privileges of SGA-Maroon status organizations are plentiful. They include:  
 
• All privileges accorded to registered organizations; 
• Use of SGA-owned equipment and resources for organization functions, including vehicles, copier, fax 

machine, and SGB office telephone;  
• Use of the “SGA-Maroon status” title in information; and  
• Other appropriate privileges as approved by the president of the University and/or the Student Government 

Board.  
 
Before SGA-Maroon Status can be granted, a student organization must submit an application to the Student 
Government Board and develop a mission statement and constitution. That mission statement must then be 
approved by the Student Government Board, the University President, or designee.  
 
SGA-Maroon Status groups must utilize the SGA accounting resources for all financial activity and maintain 
compliance with University and SGA regulations. They also must submit a monthly student organization Activity 
Report to the Secretary of the Student Government Board via the Office for Student Involvement. Their mission 
statement and bylaws must be approved by the Student Government Board before being granted SGA-Maroon 
Status.  
 
SGA-Gold Status 
SGA-Gold Status organizations have a great deal of autonomy on campus, but are also subject to stringent 
regulations of the Student Government Association. These groups typically are those that serve the general 
purpose of the Kutztown University community by providing opportunities for development in such aspects of life 
as intellectual, aesthetic, physical, spiritual and social, often including campus-wide programs in addition to those 
specifically designed to support the purpose of the organizations as stated in its mission statement and bylaws.  
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Privileges of SGA-Gold Status organizations are abundant. They include:  
 
• All privileges accorded to SGA-maroon status organizations;  
• Eligibility for SGA funding as allocated during the SGB budget process;  
• Use of the “SGA-Gold” title in communications and information; and  
• Other appropriate privileges as approved by the President of the University and the SGB.  
 
In order to be eligible to apply for SGA-Gold Status, an organization must fulfill University registration 
requirements, maintain SGA-Maroon Status for fifteen consecutive academic weeks, and request a change of 
status including a copy of its mission statement and constitution. Its membership must be open to all members of 
the Student Government Association. SGA-Gold Status groups must utilize the SGA accounting resources for all 
financial activity and maintain compliance with University and SGA regulations. They also may submit a monthly 
student organization Activity Report to the Secretary of Student Government Board via the Office for Student 
Involvement.  
 
For more information on student engagement opportunities, please review the SGB Standing Committees. A 
complete description of the procedures for registering a student organization or applying for SGA-Maroon or SGA-
Gold Status may be obtained from the Office for Student Involvement located MSU 153 or at 610- 683-1383.  
 
Advisors  
Student organizations at Kutztown are autonomous and are, therefore, comprised of students and promote 
traditions and new initiations for students. Each is also a part of KU, a community of students, faculty, and staff 
together. This relationship is represented by the role of faculty/staff advisors to student groups.  
 
Students are encouraged to develop strong functional relationships with their advisors to promote learning and 
development for their members and the KU community.  
 
Prior to registering each year, all organizations must enlist the service of a full-time member of the faculty or staff 
to serve as an advisor to the organization. Often filling many roles, the advisor assists the organization with 
meeting its objectives while ensuring that all activities are in compliance with University rules and regulations and 
local, state, and federal laws.  
 
Student Organization Monthly Activity Reports 
Gold and Maroon status organizations may submit monthly SGB activity reports to the Student Involvement Office, 
MSU 153.  
 
Complete membership lists and financial statements should be available upon request by the Director. Any 
changes in information occurring during the academic year should be reported in writing to the Director within one 
week of the change.  
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Compliance with Kutztown University’s Regulations and the Law  
Student organizations that support an organized program of activities play an important part in total university life 
and must, therefore, exercise judgment and responsibility, individually, as members, and collectively as 
organizations.  
 
The purpose and activities of each student organization will conform to and comply with federal, state and local 
laws and policies and regulations of Kutztown University and the Student Government Association. Student 
organizations and their officers and advisors are responsible and accountable for all actions of the organization. 
Any violations of law or rules and regulations of Kutztown University or its Student Government Association may 
be considered violations by the organization and its officers and shall be processed in accordance with the 
Document on Student Rights and Welfare, Student Code of Conduct and Student Organization Conduct Review 
Process, as well as federal and state law. Advisors and officers are liable only when violations of law are observed 
and reasonable steps are not taken to terminate and/or prevent a reoccurrence of unlawful activity by an 
announcement that Commonwealth laws will be followed and an expulsion of the offenders from the premises 
occurs.  
 
Organizations which violate Kutztown University or Student Government regulations are subject to disciplinary 
action. Such action may include, but not be limited to:  
 
• Limitation of privileges; 
• Temporary suspension of the organization’s activities;  
• Withdrawal of registration, recognition, or sponsorship of the organization; or disciplinary action through the 

office of the Dean of Students.  
 
University Support of Student Organizations 
The University is committed to maintaining itself as a place where students and student groups are exposed to and 
learn from their contact with a wide array of viewpoints and ideas. Therefore, it discourages, to the extent that it 
can without infringing unduly on personal, political or religious liberty, those forms of activity and association, 
which close students off from new and/or different ideas.  
 
The University recognizes that somewhat exclusive student organizations and groups may be necessary for the 
nurturing of minority ideas, and by doing so may contribute over the long run to the richness of intellectual and 
social life of the individual as well as the campus as a whole. However, the University strongly discourages 
organizations or groupings, which undermine the intellectual and/or social development of students either by 
extreme isolation of members from other students on campus, or by such a closely-knit structure that students in 
the group lose their individuality. In order to comply with the University’s commitment to non-discrimination, no 
organization shall illegally discriminate on the basis of race, ethnicity, gender, age, national origin, religion, 
disability, marital status, sexual orientation, parental status, or veteran’s status.  
 
Registration of a student organization by the University shall not imply support for any student organization’s 
purpose, philosophy, or activity. The University will not assume any legal liability for activities of student 
organizations. In acknowledgment of this fact, in seeking, securing and maintaining the privilege to be a registered 
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organization, each student organization must agree, in writing, to abide by all pertinent University policies and 
regulations and to hold harmless the University for any actions of the club or organization.  
 
 

Student Organizations 
 
More than 180 student clubs register with Student Involvement Office each year. The most significant of these is 
the Student Government Association, run by the Student Government Board (SGB). The SGB has six standing 
committees: the Association of Campus Events (ACE), Recreational and Sports Club Council, United Greek Council, 
the Residence Hall Association, Off- Campus Advisory Council, and the Diversity Council. Information regarding 
student organizations can be obtained from the Office for Student Involvement located in MSU 153. Drop by to 
gather more information or contact the office via telephone at 610-683-1383, via email at 
involvement@kutztown.edu, or visit the web site at www.kutztown.edu/involvement. 
 
Student Government Board (SGB) 
The Kutztown University Student Government Association (SGA) is Kutztown University’s chief body of student 
government and is comprised of students who have paid the Student Activity Fee entering each semester of 
matriculation. This fee, mandatory for all undergraduate students who are registered for four or more credits, is 
used to create a programming budget for student organizations, auxiliary services, and special Student 
Government-supported programs.  
 
The SGA is governed by its constitution and is managed by 33 elected student officials who serve as members of 
the Student Government Board (see Bylaws of the Student Government Board). Members are elected to two-
semester terms by a vote of the SGA. The SGB is led by the Executive Council, including the President, Vice-
President, Parliamentarian, Treasurer, and Secretary.  
 
The major functions of the SGB are to represent student opinion to the administration and faculty, to oversee the 
committee system and the administration of the Student Activity Fee fund, and to encourage discussion of 
important community issues within the student body. The SGB selects students to serve on the many 
administrative, faculty, and University & SGB committees. New appointments are made regularly, allowing many 
students the opportunity to participate in committees and to become involved in the University community. The 
Student Government Board has been influential in shaping and reacting to University policies, as well as 
developing or supporting innovative programs for students. However, it is best recognized for administering the 
budget associated with the Student Activity Fee, allocating more than $2 million to student organizations, the 
athletic program, special SGB-supported projects, and other related activities and programs.  
 
The SGB meets on every Tuesday that classes are in session at 5 p.m. in the McFarland Student Union, in the 
Formal Dining Room. Weekly agendas are set in advance by the SGB President and posted on the Student 
Government Board bulletin board located outside the SGB office, MSU 196, on the first floor of the Student Union. 
The organization utilizes Robert’s Rules of Order in its decision-making process and all SGB meetings are open to 
the entire University community.  
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Association of Campus Events (ACE) 
One of the best ways to be involved on campus is to be part of the Association of Campus Events (ACE). ACE is the 
standing committee of the Student Government Board charged with creating and implementing a diverse series of 
events for the student body.  
 
The mission of ACE is threefold: 
 
• To create an atmosphere of social, cultural, and community awareness through diverse programming;  
• To maximize student learning and personal enrichment through the provision of programs that complement 

the curriculum;  
• To serve as social outlets which allow for the constructive use of free time.  
 
Membership is open to any student who pays the student activity fee and meets the following criteria:  
 
•  2.0 GPA; and 
•  Student must attend two consecutive ACE general board meetings, one ACE event and one committee 

meeting.  
 
ACE designs and coordinates a wide variety of programming including lectures, debates, musical performances, off 
campus day trips, tournaments as well as supporting University-wide events such as Welcome Week, Family Day, 
and Homecoming. The executive board of ACE consists of four members: President, Vice-President, Treasurer, and 
Secretary.  
 
In addition to the executive board, there are four committees, which coordinate all aspects of specific events. 
These include:  
 
Programming Committees 
Social Diversity: Diverse series of premiere programs and performances including cultural celebrations, Black 
History Month, Latino Heritage Month, LBGTQ issues, poetry competitions, lectures/debates on timely events, and 
national/world events and documentary films. This committee also plans programs on topics such as sex, alcohol, 
drugs, mental health, leadership, career development, anti-bullying, and stress. This committee works closely with 
KU clubs. 
 
Major Programs and Events: Plans large scale events on campus during Homecoming, Welcome Week, Family Day, 
and Bearfest. ACE also plans the annual St. Patrick’s Day on the Hill, Mardi Gras, and the annual KU’s Got Talent.  
 
 
C2: Plans events for the entertainment of the students. These events include dances, game shows, movies, novelty 
events, trivia night, bingo, and open mic night.  Also, invite performers such as magicians, hypnotists, and 
mentalists to entertain the students.  
 
Excursions: Plans off campus day trips to go to sports events, to museums, plays, performances, cultural sites in 
major cities such as New York, Baltimore, Washington, and Philadelphia. 
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Additional Committees 
 
Membership: Focuses on recruitment of new members and retention of current members, plans community 
service events for ACE, plans end of semester parties, purchases senior gifts, creates recognition certificates, keeps 
track of superlatives, works with the Treasurer to plan fundraising for the ACE private account, and staffs summer, 
fall, and winter involvement fairs.  
 
Marketing: Focuses on marketing ACE and its events, ordering and designing promotional materials, staffing and 
reserving promo tables, updating the ACE social media, taking photos at every ACE event, creating the ACE 
slideshow, updating the ACE display case, create fall and spring event magnets, and any other publicity for events.  
 
ACE can be contacted via telephone at 610-683-4097 or by visiting MSU 166. Follow ACE on Facebook at ACE 
Kutztown, on Twitter at ACEKutztown, on Instagram at Ace_kutztown, and Snapchat at acekutztown.  
 
Off Campus Advisory Council (OCAC) 
The Off Campus Advisory Council serves as the liaison between the university students and community residents to 
improve communication through cooperative programming, and establish and maintain harmonious relationships 
between the two groups. It also provides opportunities for students to gain real life leadership experience through 
civic engagement. OCAC’s goals are:  
 
• To discuss relevant attitudes/issues brought to its attention by Kutztown students and community members;  
• To seek change or a better solution to relevant attitudes/ issues;  
• To proactively plan programs that will strengthen relations between the University and community members.  
 
To ensure that OCAC meets its goals, the organization works closely with the Borough of Kutztown, the Kutztown 
Community Partnership and the Northeast Berks Chamber of Commerce to offer opportunities that will enhance 
and strengthen the quality of living in the community. In addition, monthly meetings are held for OCAC members 
and interested individuals who wish to discuss relevant issues and plan upcoming events in conjunction with its 
mission.  
 
Recreational and Sports Club Council (RSCC) 
This organization oversees the governance of and allocation of funds to all recreational and sports clubs. In 
addition, RSCC works to ensure that there are numerous opportunities for various types of structured, recreational 
and competitive outlets for all KU students. For more information, please contact the Recreational Services Office 
at 484-646-4214.  
 
Residence Hall Association (RHA) 
Every residence hall student is a member of the Residence Hall Association (RHA). RHA is a federation of residence 
hall governments. It provides a governmental structure as well as an informal forum to foster communication 
between students, staff, faculty, and administration. Although each residence hall student is a member of RHA, 
they operate on a representative voting system through the hall councils. The governmental body of RHA is 
comprised of five executive board members, two representatives from each hall council and several standing 
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committees. RHA provides the Residence Life and Housing & Dining Services offices with the students’ viewpoint 
on important issues pertaining to life in the residence halls. RHA also provides a wide range of services, including 
social, recreational, and educational programs to meet the needs and interests of residence hall students. All 
meetings are open to any resident student. Meetings are held each Tuesday at 6 p.m. in the Dixon Hall Leadership 
Conference Room.  
 
United Greek Council (UGC) 
The United Greek Council (UGC) of Kutztown University is the programming organization for all social fraternities 
and sororities on campus. All recognized chapters at KU serve as the delegation to UGC. Individual members of the 
fraternity and sorority community are elected or appointed to executive board positions and committees.  
 
All fraternal organizations were founded on the principles of scholarship, leadership, service, and fellowship. 
Because of this, the United Greek Council exists to promote a collaborative pursuit of excellence among these four 
pillars. UGC is involved in planning and participating in various educational and social programs throughout the 
year. Some of these programs/events include:  
 
• Welcome Week Events 
• National Hazing Prevention Week 
• Meet the Greeks 
• Homecoming events 
• Educational programming on topics such as alcohol awareness and sexual assault prevention  
• Sponsorship of student delegates to regional and national Greek conferences and leadership institutes  
• Leadership workshops 
• Stompin’ Grounds Yard show 
• Greek Week 
 
There are three governing councils that fall under UGC: College Panhellenic Council (CPC), Interfraternity Council 
(IFC), and Multicultural Greek Council (MGC). These councils provide governance and programming to their 
respective member chapters and coordinate recruitment/intake efforts on campus.  
 
In addition to programming and educational efforts through all four Greek councils on campus, each recognized 
chapter sponsors programs for their members and the campus community throughout the year. UGC is a standing 
committee represented on the Student Government Board.  
 
If you are interested in learning more about becoming involved with Greek Life on campus or about upcoming 
events, please visit MSU 153, or call 610-683-1383.  
 
Please visit the Greek Life Services home page at www.kutztown.edu/involvement for more information.  
 
 
 
 
 



Chapter 5 Involvement Opportunity 
 

138 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

Greek Life 
 

Involvement in a fraternal organization can be very rewarding. There are many opportunities to gain valuable 
leadership experiences and make friendships that will last a lifetime. 
  
Greek Life Services provides guidance and support to all nationally affiliated fraternities and sororities at Kutztown 
University and coordinates hazing prevention programming. Housed in the Office of Student Involvement all 
councils and chapters are assisted in the areas of scholarship development, leadership development, recruitment/ 
intake, new member education, community service/philanthropy, risk management, and programming.  
 
To find out more information about Greek Life or the services provided, please drop by the Office of Student 
Involvement in MSU 153 or call 610-683-1383.  
 
Greek Letter Organizations Expansion Policy  
Kutztown University’s Greek community is proud of the accomplishments achieved over the last several years and 
the United Greek Council continues to be a part of leading such a transformation. This outlined expansion policy 
has been created to ensure controlled growth while maintaining a stable, viable membership in the existing 
groups. As we look to the future of Greek life at Kutztown, we must also continue to focus on the existing chapters 
and work to improve the community internally, which may result in a lowered need for future expansion.  
 
As our chapters become stronger and continuously strive for excellence, our community also recognizes the 
importance of healthy and sustainable growth from the expansion and re-founding of new and/or existing 
chapters. Each expansion process is unique, but similar in the fact that colonizations require a cohesive effort from 
all parties. Specifically, the students, national organizations, and university representatives must work together in 
order to develop successful new colonies and organizations that thrive.  
 
Recognition 
All fraternity/sorority interest groups, colonies, and/or chapters looking for recognition at Kutztown University 
must be recognized by one of the following national umbrella organizations:  
 
A. The National Panhellenic Conference (NPC) 
 
B. The National Pan-Hellenic Conference (NPHC) 
 
C. The National Interfraternity Conference (NIC) 
 
D. The National Latin Fraternal Organization (NALFO) 
 
E. The National Multicultural Greek Council (NMGC) 
 
Note: Kutztown University does not recognize local organizations, described as fraternities or sororities, which 
are not full members of one of the above mentioned umbrella organizations. The Office of Student Involvement 
also recognizes and respects alumni of former organizations and therefore may attempt to bring back 
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organizations who had previously been members of the Kutztown University Greek community before bringing 
new chapters onto campus.  
 
Governing Council Recognition/Extension Policies & Procedures  
 
A. Interfraternity Council: 
1. Will support and recognize only the National/International Men’s Greek Social Organizations that are members 
of the National Interfraternity Conference (NIC) for consideration for expansion.  
 
2. The IFC will allow expansion/extension to take place every 2- 4 calendar years.  
 
3. IFC, in collaboration with and support of the Office of Student Involvement, will only permit one organization to 
expand/extend as a colony for four consecutive semesters. During this time no other organization may expand, 
form, or colonize. If, after two years, the colony does not become a chartered organization, the group may not 
proceed further to colonize on campus.  
 
B. Panhellenic Council: 
1. Will follow the extension/ expansion guidelines and procedures outlined in the Panhellenic Conference Manual 
of Information. The manual states that expansion will be considered once formal recruitment has taken place and 
a number of women have not been able to affiliate with the existing groups on campus.  
 
2. Through the use of an exploratory committee and with NPC guidance, CPC may choose to increase total for the 
existing chapters or open the campus for expansion.  
 
3. CPC, in collaboration with and support of the Office of Student Involvement, will only permit one organization to 
expand/ extend as a colony for four consecutive semesters. During this time no other organization may expand, 
form, or colonize. If, after two years, the colony does not become a chartered organization, the group may not 
proceed further to colonize on campus.  
 
C.  Multicultural Greek Council:  
1. Will support and expand in working with the Office of Student Involvement to network and partner with a 
National Organization during the expansion process.  
 
2. All interest groups will work closely with the Office of Student Involvement for direction and advisement 
regarding colonization and recognition.  
 
3. MGC, in collaboration with and support of the Office of Student Involvement, will only permit one organization 
to expand/ extend as a colony for four consecutive semesters. During this time no other organization may expand, 
form, or colonize. If, after two years, the colony does not become a chartered organization, the group may not 
proceed further to colonize on campus.  
 
Steps to Becoming a Recognized Organization 
A. Interest Group 
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1. The interest group must submit the “Application to Form a Greek- Letter Fraternal Organization” packet to the 
Assistant Director of the Student Involvement office.  
 
2. The application must also include the name and contact information of the group’s advisor, who is a current 
faculty or staff member at Kutztown University.  
 
3. The Assistant Director will review the packet and pending a positive review, will forward the packet onto UGC 
for a vote on colonization. For details on new application criteria, please see the document, “Application packet 
procedures.”  
 
4. The requesting group’s proposal will be placed on the agenda at a UGC meeting to be held two weeks from the 
date of a positive review from the Assistant Director. The interest group must present any and all relevant 
information to UGC in order to help it make an informed decision. Three-fourths of the UGC voting organizations 
must approve the request for expansion. The group’s application will then proceed to the Dean of Students for a 
final approval.  
 
5. If UGC declines the interest group’s proposal, the group can appeal the decision in writing to the Dean of 
Students within 10 business days. If the Director upholds the decision made by UGC, the group may not proceed 
further to attempt to colonize on campus. If the Director reverses the UGC decision, the interest group must re-
present to UGC with new information.  
 
B. Colony 
1. Once UGC has endorsed the interest group as a colony, it will be given Provisional Recognition status and has 
one year to complete the expectations outlined below. The group will then apply for recognition to one of the 
three governing bodies: IFC, CPC, or MGC. Throughout the colonization process, UGC will provide a mentorship 
program for the new group.  
 
2. As a colony, the group must: 

a. Meet with its faculty advisor and the Assistant Director of Student Involvement at least once a month.  
 

b. Utilize an alumni advisory board and forward names and contact information to the Office of Student 
Involvement.  

 
c. Provide the Office of Student Involvement with a calendar of all group events at the beginning of each 
academic semester. It is recommended that the group perform some type of community service during the 
colonization period.  

 
d. Appoint a representative to attend all UGC meetings as well as the other governing body meetings (IFC, CPC, 
MGC) as appropriate.  

 
e. Wait to begin recruiting potential new members until after the formal recruitment period is completed.  
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f. Assure that the group will follow the Anti-Hazing policies of Kutztown University and Pennsylvania State Law 
Act 175 and forbid hazing within your organization. Once the new member education/intake process begins, 
the Anti-Hazing Agreement Form must be signed by all members.  

 
g. Provide the Office of Student Involvement with a schedule of the new member education process at least 
three weeks before the educational process begins.  

 
h. Provide the Office of Student Involvement a schedule of visiting national officers and meeting times as 
needed.  

 
i. Adhere to all provisions concerning fraternities or sororities, as noted in the United Greek Council, 
Interfraternity Council, Panhellenic Council, and Multicultural Greek Council Constitution and By-Laws as well 
as the Student Code of Conduct.  

 
C. Kutztown University expects the National Organization supporting the Colony to: 
1. Meet regularly with the colony, at least once a month.  
 
2. Provide staff to the colony for one year during the colonization process.  
 
3. Communicate regularly with the Assistant Director of Student Involvement on the colony’s status and progress.  
 
D. Chartering 
Upon completion of the items outlined above, the group will be formally reviewed by one of the three governing 
bodies: IFC, CPC, or MGC, the Assistant Director of Student Involvement. This presentation will be both oral and in 
writing to these groups. Upon approval, the group will move on to the final phase, chartering.  
 
 

Recreational Services 
 

Recreational Services provides students with a variety of different options for recreating, maintaining or 
developing their physical fitness. In 2006, Kutztown University opened the doors to its new state-of-the-art 
Student Recreation Center, a dedicated facility for the development and enhancement of recreation on campus. 
Recreational Services has four main component areas for students— Open Recreation, Intramurals, Recreational & 
Sports Clubs and Group Fitness. For more information on all the activities available, please contact the department 
at 484-646-4200 or visit the website at www.kutztown.edu/recreation. 
 
Student Recreation Center 
Open Recreation is an unstructured recreational option for all students at KU and the Student Recreation Center 
(SRC) is the focal area of that program. The Student Recreation Center is equipped with a fitness center, two gyms, 
two racquetball courts, a running track, two dance studios and an indoor climbing wall. The 8,800 square feet 
fitness center includes a variety of Selectorized Equipment, free weights, over 45 cardiovascular pieces and a state-
of- the-art entertainment system to enhance any workout. The West Gym, with its curved corners, recessed goals 
and multipurpose synthetic surface can be used for basketball, volleyball, badminton, hockey, soccer and lacrosse, 
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while the wood floor East Gym can accommodate students interested in basketball, volleyball and badminton. 
Suspended above both gyms is a three-lane, 1/10th of a mile indoor track. Also located in the SRC is an indoor rock 
climbing wall, which can be used for bouldering, top roping and lead climbing. Additionally, a full slate of group 
exercise classes are available to students in both the North and South Studios. Other amenities include an 
equipment check-out area, locker rooms with Jacuzzis and a lounge featuring a big screen TV, table tennis and pool 
tables.  
 
In addition to the Student Recreation Center, other open recreation opportunities are available in the following 
facilities:  
 
• Keystone Hall pool 
• O’Pake Fieldhouse 
• Tennis courts 
• Outdoor track within the stadium 
 
Intramurals 
Intramurals (IM’s) is a collection of one-day tournaments, special events, and leagues that pit KU student 
organized teams against other KU student organized teams. IM’s vary in their competitiveness from activity to 
activity and from team to team. It provides all students an opportunity to participate in some type of activity as 
regularly as his or her interest, ability, and time will permit. Students will find throughout the course of the year 
that there is something for everyone. Leagues are classified as men’s, women’s or “co-rec” and some of the sports 
offered are: flag football, basketball, softball, volleyball, dodgeball, and soccer (Indoor & Outdoor). Recreational 
Services also offers a variety of individual league tournaments and special events. Some examples of these 
activities are: Texas Hold ‘em, 5K Fun Run, table tennis, billiards and tennis tournaments.  
 
Recreational & Sports Clubs  
For students who are interested in gathering, participating, or competing as a group in an activity and are not 
interested in an intercollegiate sport we offer Recreational & Sports Clubs. Rec & Sports Clubs vary in their 
competitive scope; some are instructional while others are highly competitive and compete on a regional and 
national level. These clubs are student run and have guidance from knowledgeable volunteer coaches and 
advisors. The Rec and Sports Club Council is the governing body for all of these clubs.  
 
The following are a list of active Recreational and Sports Clubs: Black Flame Dance Team, Boxing, Dance Team, 
Equestrian, Fencing, Ice Hockey, Men’s Lacrosse, Women’s Lacrosse, Outdoors Club, Performing Dance 
Portmanteau (PDP), Quidditch, Racquetball, Roller Hockey, Men’s Rugby, Women’s Rugby, Men’s Soccer, Ultimate 
Frisbee and Men’s Volleyball. Students interested in creating a new club must petition the RSCC for admission.  
 
Group Exercise  
Group Exercise offers a professionally led, organized workout in a variety of formats and intensities. No experience 
or advanced registration is required. All sessions are on a first come, first serve basis. For a complete schedule of 
sessions, visit the website kurecreation.kutztown.edu or check the schedule card.  
 
 



Chapter 5 Involvement Opportunity 
 

143 | P a g e    
w w w . k u t z t o w n . e d u / t h e k e y  

 

Intercollegiate Athletics 
 

The University supports a 21 sport intercollegiate athletic program that participates in Division II of the National 
Collegiate Athletic Association (NCAA) and is a member of the Pennsylvania State Athletic Conference (PSAC). They 
include: Baseball, Men’s and Women’s Basketball, Men’s and Women’s Cross Country, Field Hockey, Women’s 
Golf, Football, Women’s Soccer, Softball, Women’s Swimming, Men’s and Women’s Tennis, Men’s and Women’s 
Track & Field (indoor and outdoor), Women’s Bowling, Women’s Lacrosse, Women’s Volleyball, and Wrestling.  
 
Eligibility  
Students interested in participating on an intercollegiate athletic team should contact the coach as soon as 
possible. Students must be cleared medically and academically before they may participate. All potential athletes 
must be full-time students enrolled in a minimum of 12 credits before they may even practice. Tryouts are not 
necessarily conducted in each sport.  
 
Incoming students must have been cleared through the NCAA Eligibility Center which requires an application, final 
high school transcripts, and SAT or ACT test scores. Initial eligibility will be determined through a sliding scale. 
Students who are not eligible as freshmen may be eligible to compete after completing 24 credits at the University. 
The initial eligibility center also requires amateurism certification. 
 
Athletic scholarships are offered in each sport based upon recommendations initiated by the coach and are 
renewable each year.  
 
Continuing Eligibility 
To continue to be eligible to participate on an intercollegiate athletic team, students must be eligible under the 
rules of the NCAA. The basic continuing eligibility rules are that a student must remain in good academic standing 
(cannot be on probation) and maintain satisfactory progress (an average of 12 credits per full-time semester 
enrolled).  
 
Questions relating specifically to eligibility should be directed to the Compliance Coordinator in the Athletic 
Department. Questions about the intercollegiate athletic program should be directed to the Director of 
Intercollegiate Athletics at 610-683- 4094 in Keystone Hall 105. Detailed information may also be obtained at 
www.kubears.com. 
 
 

Student Government Association 
 

All students enrolled at Kutztown University are members of Student Government Association (SGA) upon 
payment of the Student Activity Fee. Kutztown University Student Services, Inc. (KUSSI) is responsible for all of the 
SGA assets and is authorized by the University President to administer certain financial operations through SGA for 
the benefit of the students. The Student Government Board (SGB) is the legislative body governing SGA. KUSSI 
works closely with the SGB to provide financial assistance and other support services to students and student-led 
organizations at Kutztown University. Access to funding and free/ low cost services is contingent upon the 
adherence to certain standards as determined by the Student Government Board (SGB). For more information on 
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these policies, please contact the SGB Office at 610-683-4045 or email SGB@kutztown.edu or visit the SGB at 
kunited.kutztown.edu/org/sgb.  
 

 
Student Government Association Constitution 
 
Preamble 
Whereby it becomes necessary for the students of Kutztown University of Pennsylvania to become a unified 
association in order that we promote a more representative and efficient student government; to promote a 
better means of communication within the University domain; and to ensure the rights and privileges of all our 
constituents; we the students do hereby establish the Student Government Association of Kutztown University of 
Pennsylvania.  
 
Article I - NAME 
This association shall from henceforth be designated as the Student Government Association of Kutztown 
University of Pennsylvania.  
 
Article II – Membership of the Student Government Association 
All students enrolled at Kutztown University shall be members of the Student Government Association upon 
payment of the Student Activity Fee.  
 
Article III – Functions  
The Student Government Association shall function as a collective body from which a Student Activity Fee shall be 
collected and which shall elect as its executive and legislative body the Student Government Board as set forth in 
this document.  
 
Article IV – Composition of the Student Government Board  
Section 1: The Student Government Association shall be represented by 33 members of the Student Government 
Board as follows: 
 
A. Ten representatives from the College of Liberal Arts and Sciences.  
B. Four representatives elected from the College of Education.  
C. Six representatives elected from College of Business.  
D. Four representatives elected from the College of Visual and Performing Arts.  
E. Five representatives elected from the student body At-Large.  
F. Four representatives elected from the students registered with in their first year at Kutztown University.  
 
Section 2: Members of the Student Government Board must be elected by their select group. (Art. IV - Section I) 
 
Section 3: Members of the Student Government Board shall:  
A. Be a constituent of their select group for the duration of their term of office.  
B. Represent the interest of their constituent group. (Art. IV – Section I) 
C. Represent the interests of the student body in all business brought before the Student Government Board.  
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D. Serve for a duration of one year with the exception of those members elected in the mid-year election who 
shall be required to run again in the regular election. (Art. VIII - Section 5) 

E. Remain in good disciplinary standing.  
F. Maintain a 2.3 cumulative grade point average during each semester of membership.  
 
Section 4: The term of each Representative shall end May 31. 
 
Section 5: There shall be no limitations on the number of terms a Representative may serve.  
 
Section 6: Each officer shall serve for one year beginning on June 1 and ending May 31.  
 
Section 7: If a college ceases to exist the numbers need to be redistributed.  
 
Section 8: If the structure of the current colleges changes then the Student Government Board will reapportion 
constituencies accordingly.  
 
Article V – Executive Council  
The executive power of the Student Government Board shall be vested in the Executive Council. 
  
Section 1: The officers of the Student Government Board, in order of succession, shall consist of the President, Vice 
President, Parliamentarian, Treasurer, and Secretary.  
 
Section 2: Each officer may serve in only one position at one time on the Executive Council of the Student 
Government Board.  
 
Section 3: In order to be eligible to run for office, a representative must be a member of the Student Government 
Board for two semesters.  
 
Section 4: At the first regular meeting after the regular election, the newly elected Student Government Board 
shall nominate representatives to serve as officers. During the following meeting, the newly elected Student 
Government Board shall vote by secret ballot to elect the new officers.  
 
Section 5: Should a vacancy occur on the Executive Council during the academic year, an election to fill the position 
shall be held by the Board at the next regular meeting. The newly elected officer shall fulfill the remainder of the 
term.  
 
Article VI – Meetings 
Section 1: Regular meeting times shall be decided by the Student Government Board.  
 
Section 2: All special meetings shall be called by the Executive Council of the Student Government Board.  
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Article VII – Committees 
Section 1: All standing committees and non-standing committee chairpersons of the Student Government Board 
shall be designated by the President of the Student Government Board in conjunction with a consensus of the 
Executive Council and the Student Government Board.  
 
Section 2: Any Student Government Association member may be a member of any Student Government Board 
Committee upon the approval of the committee chairperson.  
 
Section 3: The following committees shall serve as standing committees of the Student Government Board: 
• Association of Campus Events 
• Residence Hall Association 
• Recreational and Club Sports Council 
• United Greek Council 
• Off-Campus Advisory Council 
• Diversity Council 
• Student Athlete Advisory Committee 
 
Section 4: Each of the stated committees in Article VII, Section 3: shall have a liaison to the Student Government 
Board.  
 
Section 5: All committees shall not conflict with the rules, regulations and orderly business of the Student 
Government Board.  
 
Section 6: All committees shall be run in accordance with the Newly Revised Robert’s Rules of Order.  
 
Article VIII - Elections 
Section 1: All representatives shall be elected in elections supervised by the Student Government Board and its 
advisor.  
 
Section 2: Each select group (Article IV, Section I) shall vote for candidates in their constituent group by secret 
ballot for their representatives to the Student Government Board.  
 
Section 3: The general election of Student Government Board representatives shall be held no later than two 
weeks prior to the end of the academic year, and no earlier than five weeks prior to the end of the academic year.  
 
Section 4: Four newly registered students shall be elected as representatives no later than four weeks into the Fall 
semester.  
 
Section 5: A mid-year election shall be held no later than two weeks after the beginning of the Spring Semester 
should any vacancies have occurred up until that time. In the event vacancies bring the Board below 75% of full 
membership, a special election may be called at any time by the SGB executive council to return the Board to its 
full membership.  
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Section 6: In the event vacancies bring the Board below 75% of full membership, a special election may be called at 
any time by the SGB executive council to return the Board to its full membership.  
 
Section 7: Students elected at the regular Spring election shall take office on June 1.  
 
Article IX – Impeachment  
Section 1: Any member of the Student Government Board may be impeached for failure to fulfill his/her duties and 
responsibilities set down in this constitution under the by-laws. (Article IV, Section 3.)  
 
Section 2: Charges of impeachment may be brought up by any representative to the Student Government Board 
and requires a three fourths affirmative vote.  
 
Section 3: Removal from office must be done in order of due process of law as set forth in the Document on 
Student Rights and Welfare, Article IV.  
 
Article X – Parliamentary Authority 
Robert’s Rules of Order Newly Revised shall govern all meetings.  
 
Article XI – Advisors  
The advisor to the Student Government Board shall be determined by the Division of Academic & Student Affairs 
and the Student Government Board and he/she shall be a professional member of the faculty and/or staff 
employed by the Commonwealth.  
 
Article XII – Judicial  
The judicial power of the Student Government Association shall be vested in the Student Judicial Boards 
established under the Student Rights and Welfare Document.  
 
Article XIII – Amendments  
Section 1: On petition of 10% of the Student Government Association or two-thirds of the Student Government 
Board, the President of the Student Government Board shall call a meeting of the Student Government Board to 
discuss the proposed amendments.  
 
Section 2: This meeting must be called and the proposed amendments must be published before they are brought 
to a vote. The amendments must be distributed to the Student Government Association at least two weeks prior 
to voting.  
 
Section 3: Proposed amendments must be approved by a two-thirds majority of the Student Government 
Association members voting.  
 
Article XIV – Ratification  
To ratify this constitution, at least 50% of the Student Government Association must vote. At least 51% of those 
voting must vote affirmatively.



 
 
 
 
 
 
 
 
 
 

 
 
 

Where stately trees are bending 
Where nature’s glories shine, 

And loveliness unending 
In beauty rare combine, 

There rise the Kutztown towers, 
And there the college stands, 
The wellspring of our powers, 

The shrine our love commands. 
  And we will ever love her 
and live to spread her fame; 

     Our lives shall add new lustre 
    Unto her glorious name. 

    As guardians of her new day 
    Our work will ever be 
To labor so that she may 

        Achieve her destiny 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It’s Good to be Golden   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


