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Release of Address Information 
Troy University shall not release address labels, in either print or electronic format, of students, 

prospective students, or employees, to off-campus organizations. When Troy University has entered 
into a business agreement with an organization, the addresses may be made available as part of that 
agreement, at a cost set by the university. On-campus organizations and departments may obtain 
address labels, at a cost set by the university, for purposes related to their routine operation and which 
are consistent with the university’s educational mission. Written requests for address labels, including 
a copy of the material to be sent, must be approved by the Senior Vice Chancellor for Student Services 
and Administration or his designee. 
 

Selling or Peddling on Controlled Property 
Selling or peddling on controlled property is prohibited. University controlled property is defined 

as; “All facilities operated for the benefit of Troy University students, such as buildings on campus, 
fraternity houses, and residence halls.” 
 
Skateboard Policy 

A.  The use of skateboards and longboards are permissible on Troy University property, so long as 
they are used in a manner compliant to the guidelines described herein. 

B. Skateboards and longboards are to be ridden in a manner compliant with the laws and regulations 
of the State of Alabama and University regulations. 

C. Skateboards and longboards are not to be ridden on sidewalks intended only for pedestrian use 
(defined as sidewalks less than 10 feet wide). They are not to be ridden in a manner/location that 
potentially causes personal injury or property damage, such as the Bob Boothe Plaza in front of 
Bibb Graves Hall, staircases, the rails of all outdoor staircases, the edges of low walls, and 
through fountains. 

D.  The use of skateboards and longboards on streets is strongly discouraged. 
E. Skateboards and longboards are not to be ridden inside University facilities, which include, but 

are not limited to, academic buildings, athletic facilities, dining facilities, and the Trojan Center 
F. Any violators of the aforementioned policy are subject to a financial penalty determined by the 

Troy University Police Department and the Office of Student Services. TUPD and the Office of 
Student Services reserve the rights to determine the amount of said financial penalty at their own 
discretion. 

 

Social Security Number 
Disclosure of a student’s Social Security number is voluntary and not mandatory. A student’s 

Social Security number is solicited pursuant to the authority delegated to the officers of Troy 
University by the Board of Trustees thereof under Alabama Code, Title 52, SS 509 (116) - 509 (128c) 
and will be necessary if the student is employed by the university, including employment through a 
student financial aid program. When provided, the Social Security number will be used as the most 
efficient means of identifying the student and eliminating confusion over similar names and names 
changed by marriage. No right, benefit or privilege provided by law will be denied to a student if they 
refuse to disclose their Social Security number. In addition, Troy assigns an identification number to 
each student through the University’s computer system. These numbers are used to identify individual 
students on class rolls or other verification documents. 

 

Solicitation 
Commercial advertising consists of any commercial solicitation by any individual, organization, 

or agency not affiliated with the Student Government Association or Troy University is prohibited. 
(See “Advertising, Distribution of Literature, Notices, And Other Printed Material” in this handbook. 
The same regulations apply to commercial enterprises.)
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Speech and Demonstration Policies 
Troy University recognizes and supports the rights of students and employees to speak in public 

and to demonstrate in a lawful manner. In order to maintain safety, security and order, and to ensure 
the orderly scheduling of campus facilities, and to preclude conflicts with academic and curricular 
activities, Troy University reserves the right to such activities.  

 
Student Complaint Policy 

Troy University provides a wide variety of educational services, as well as artistic, athletic, and 
cultural programs, along with non-academic services to students at teaching locations located around 
the world.   As a service organization, the University values high quality in the delivery of all of its 
academic and administrative services to all of its constituents in all of its locations. 

Occasionally, a student may feel that the treatment they have received is not consistent with 
expectations based upon the university’s official documents, such as the Undergraduate Catalog, the 
Graduate Catalog, or the Oracle Student Handbook. In these cases, the University desires to have a 
clearly defined path for students to express their complaints in a manner that will provide 
documentation and accountability within the institution for providing a timely response and resolution. 

Definition of a complaint 
A complaint is a written statement by a student that the treatment they have received is not 
consistent with the university’s policies as stated in an official document. Only students may 
submit a complaint. 
 Complaints concerning academic programs are to be submitted in writing by a student to 

either the Office of the Associate Provost for Undergraduate Programs or the Office of the 
Associate Provost for Graduate Programs, depending upon whether the student is an 
undergraduate or graduate student. These complaints must reference the portion of the 
Undergraduate or Graduate Catalog where the student perceives he or she was not treated in 
a manner consistent with the information stated in the appropriate catalog. Academic 
complaints related to grades may not be adjudicated through the Associate Provost’s offices. 
Academic judgments made by faculty are based on academic content, course requirements, 
and student performance.  Students may not appeal grades based on allegations concerning 
the competence of a faculty member, the fairness of an examination, the difficulty of a course, 
or other matters of a purely academic nature. Grades for individual assignments and exams 
may not be appealed. While it is recognized that faculty hold the right and responsibility to 
grant a grade, a student who receives a course grade that he or she believes to be unwarranted 
for reasons other than those listed above may appeal that grade using the stated procedures 
located in the Undergraduate or Graduate Catalog as appropriate. 

 Complaints concerning student services are to be sent in writing by a student to the Office of 
the Dean of Students and must reference the portion of the Oracle Student Handbook in which 
the student perceives their treatment was inconsistent with the polices in the handbook.  
Student services issues include housing, parking, student health and wellness activities, Greek 
life, and campus security. 

 Complaints regarding financial services and student financial aid are to be sent in writing 
by a student to the Office of the Associate Vice Chancellor for Financial Services. 

 The Office of the Associate Provost for Undergraduate Programs, Office of the Associate 
Provost for Graduate Programs, the Office of the Associate Vice Chancellor for Financial Aid, 
the Office of the Dean of Students, and the office of the Associate Vice Chancellor for


