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Parental Access to Student Education Records 

Under FERPA, student refers to an individual who has reached the age of 18 or is attending an institution of 

postsecondary education. Parent means a parent of a student and includes a natural parent, a guardian, or an individual 

acting as a parent in the absence of a natural parent or guardian. At the postsecondary or collegiate level, FERPA 

grants parents no inherent right to inspect a student’s education records. Normally, parents, as defined above, may 

inspect a student’s education records and personally identifiable information only when one of the following 

conditions has been met: (1) the student has given written consent to the release of records to the parents, or (2) the 

parents produce sufficient documentary evidence that one or both of them declared the student as a dependent on their 

most recent federal income tax return as authorized by federal income tax laws. See Section 152, Title 26 of the United 

States Code for the definition of “dependent” for income tax purposes. 

HAZING POLICY 

Every form of hazing and conspiracy to haze are prohibited. Commission of hazing can be considered either a 

misdemeanor or a felony. Participation in a hazing practice may result in both individual and organizational 

disciplinary action. The Code of Virginia section 18.2-56 states, “It shall be unlawful to haze so as to cause bodily 

injury, any student at any school, college, or university. Any person found guilty thereof shall be guilty of a Class 1 

misdemeanor.” If injuries would be such as to constitute a felony, punishment shall be inflicted as is otherwise 

provided by law for the punishment of such felony. Section 18.2-56 further states, “any person receiving bodily injury 

by hazing shall have a right to sue, civilly, the person or persons guilty thereof, whether adults or infants.” 

HEALTH CENTER 

The Student Health Center provides quality health care services to all students attending VSU. Our professional staff 

incluces a physician, nurse practitioners, registered nurses, medical assistants, health educator, clinical and 

administrative assistants. Students must present a validated Trojan ID card for health care services. Our services 

include acute care, laboratory testing, prescriptions, immunizations, physicals, and health education. All services 

provided are strictly confidential, and staff members adhere to HIPAA (Health Insurance Portability and 

Accountability Act) FERPA guidelines. A confidential medical record is maintained for each student seen by the staff. 

Information in the record is not released to anyone without the student’s written informed consent or a court order. 

Students presenting to the Student Health Center are only provided excuses for missed clases upon the discretion of 

the clinician. Medical excuses are not given during the midterm or final examination periods. The Student Health 

Center medical excuses are accepted at the discretion of the professor. 

The Student Health Center is responsible for assuring college entrance health compliance for all full time students.  A 

completed physical examination and health history form within the past year; along with an immunization record in 

compliance with the Commonwealth of Virginia laws must be on file for all full-time students upon entering Virginia 

State University. In efforts to provide surveillance for tubuerculosis on the campus, all students must be screened for 

tuberculosis upon entering the university according to the guidelines of the American College Health Association and 

Centers for Disease Control. Students who fail to meet these requirements will not be permitted to register for classes 

for the following semester. This compliance is to protect the health and safety of our campus population.  

RESIDENT BILL OF RIGHTS 

All students will be held accountable for violations of any rules and regulations of Virginia State University policies 

and procedures as provided in this Student Handbook and the Community Living Guide. 

You have the right to the following: 
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1. A reasonable amount of privacy in your room.  

2. Environments in which you can study, sleep, work, and conduct daily personal business without distraction.  

3. Expect respect of your personal property by the University and its officials and your roommate.  

4. Host guests (according to Residence Life rules and regulations) as long as they follow all rules.  

5. A clean, healthy, and safe environment.  

6. Environments free from fear of intimidation, physical and emotional harm, and racial and sexual harassment.  

Your responsibilities are as follows: 

1. Be accountable for your behavior and actions. Respect others’ property and the property of the University.  

2. Respect and preserve the rights of others and always be aware of their potential cultural differences.  

3. Do your part to reinforce your security and the security of those around you.  

4. Fulfill all of the provisions of your residence-hall contract.  

5. Report immediately any maintenance problems occurring in your room.  

6. Ask immediately for help from your residence educator or other members of the residence-hall staff if you are 

in need of assistance.  

7. Report all violations of the rules and regulations.  

(NOTE: Please refer to the Community Living Guide for policies and procedures governing residence halls.) 

SCHEV STUDENT COMPLAINT PROCESS 

In accordance with section VAC 40-31-100 of the Virginia Administrative Code, the State Council of Higher 

Education for Virginia (SCHEV) is responsible for investigating all written and signed student complaints against 

postsecondary educational institutions operating in Virginia.  

In order for SCHEV to initiate an investigation, the following must be true:  

 The student has exhausted all available grievance procedures established by the institution. 

 The student did not receive a satisfactory resolution and is contacting SCHEV as a last resort in the grievance 

process. 

 The student has submitted the complaint to SCHEV electronically using the “Student Complaint Form.” The 

student’s complaint must contain a detailed description of the claim, including dates, times, and full names 

of all involved, as well as the actions taken by both the student and the school to resolve the matter. 

 The student has electronically signed the form attesting to the truth and accuracy of the complaint. 

 The student recognizes that SCHEV will not investigate anonymous complaints. By signing the form, the 

student acknowledges that SCHEV may share the information provided with the school or other relevant 

organizations in order to help resolve the dispute. SCHEV does not guarantee a resolution resulting from this 

submission or its investigation into the allegation. 

Upon receiving a student complaint, SCHEV will open an investigation if the matter being disputed falls within its 

jurisdiction. If preliminary findings indicate a violation of SCHEV regulations by the institution, SCHEV shall attempt 

to resolve the complaint through mediation. All parties will be notified in writing of the outcome of the investigation. 

If the complaint falls outside SCHEV’s jurisdiction, it may be directed to the institution’s Board of Visitors, the 

accrediting body, or another agency authorized to address the concerns, if appropriate. 

The student may be contacted during the investigation to submit documented evidence of the allegations against the 

institution, which may include copies of enrollment agreements, contracts, syllabi, receipts, financial-aid notices, 


