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each spring; however, new members are always welcome to join the General Assembly by 
attending one of our meetings. RHA is active in regional (MACURH) and national 
NACURH) leadership organizations, sending delegates to fall, winter and summer 
leadership conferences.  
Hall Councils – Hall councils are responsible for developing and implementing events and 
hall improvements designed to enhance life for the students of individual halls. Each hall 
council is comprised of a leadership team, which is typically selected at the start of the fall 
semester, and the hall council members, who may join the organization at any time by 
attending a meeting. Hall councils meet regularly to coordinate events, plan the use of hall 
activity fees, and discuss issues raised by residents. Hall councils also provide on-campus 
students with opportunities to explore and showcase their own leadership, and connect 
students with opportunities for further involvement.   
Floor Involvement – This can be an important part of your college experience. As a 
resident, you can make an important contribution to the community in which you live. By 
attending floor meetings, demonstrating interest in leadership on your floor, and being 
active in floor experiences, you can meet other people on your floor and have your opinions 
heard. Being involved gives you a great opportunity to meet others, try new experiences, 
and broaden your horizons. If you are interested in taking on a leadership role on your floor 
contact your RA/CA.  
Activity Fees – Included in the Student Housing Contract rates is a Residence Hall 
Association (RHA) activity fee of $24.00. This fee designates you as a member of RHA, 
your individual residence hall, and entitles you to participate in all RHA and hall events. The 
fee is divided among individual floors, residence halls, and RHA to provide students with a 
wide range of events and services. To participate in determining how your activity fee is 
utilized, you are encouraged to become involved in residence life leadership opportunities. 

 
Community Living 

Living with others in a community living environment is one of the most challenging, 
significant, rewarding, and beneficial experiences students have while attending college. 
Learning to handle the challenges and stresses of living with others is a critical experience 
that benefits students well beyond their college years. Living on campus has also been 
proven to increase student success in college and has the potential to affect the growth and 
development of college students significantly. Living with others is not easy and requires 
students to: 

• be assertive in protecting the rights of themselves and others, 
• take responsibility for themselves and the consequences of their actions, 
• make mature decisions, 
• communicate effectively, 
• demonstrate civility and respect toward others, 
• show genuine concern and empathy for the well-being of others, 
• compromise, 
• demonstrate persistence and rigor in dealing with challenges, 
• appreciate and value diversity and the lessons that can be learned from others, 

and  
• balance individual rights and freedoms with the responsibility each person has as 

a member of a community, and to exercise rights and freedoms in a manner that 
protects the rights and freedoms of others and promotes the common good. 
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Living with a Roommate 
Many students come to college without the experience of sharing a room with someone 
else and may be used to having a larger, more private living space. Living successfully with 
others requires open communication, respect, trust, flexibility, a willingness to share, 
courtesy, and remembering to be concerned about the needs and feelings of the other 
person or people in the room. When making decisions about how to live in this shared 
space, students must take into consideration the impact they have on one another. The 
following are a few tips on how to be a good roommate: 
Complete a roommate agreement – RAs can provide these agreements to help 
roommates define their expectations of each other and how to share their common space. 
Limit personal items – The space that roommates share is compact, and there may not 
be enough room for everyone to bring all of their personal property. Roommates should 
discuss and agree upon what to bring and maintain in the shared space. 
Share – It is not possible for both/all roommates to have everything they want in the room 
and to have it for their exclusive use. Due to the limited space and electrical capacity of the 
rooms, it is not possible for each roommate to have their own electrical appliances and 
large items that consume large amounts of space. Roommates should talk about sharing 
items and set some ground rules for their use. 
Live by “The Platinum Rule” – Roommates should always keep in mind the feelings, 
rights, and needs of the person/people with whom they share space and remember to “treat 
others as they want to be treated.” 
Communicate – Roommates should talk openly and honestly with each other when they 
have concerns. They should be assertive, but considerate. 
Seek help – Roommates should utilize the assistance of their RA/CA or Hall Director to 
help them address difficult issues in their living situation. 
Be open-minded and willing to compromise – Roommates do not need to be best 
friends, but they should realize that there is much to be learned from living with someone 
whose personal habits, background, values, and characteristics are different from their 
own. They should talk with each other, share their ideas, perspectives, and beliefs, and be 
willing to listen, learn, and compromise when they disagree. 
The Roommate “Bill of Rights” 
The following Bill of Rights contains basic rights of roommates. In an effort to protect the 
rights of individual roommates, the Department of Residence Life, Housing and Dining 
Services expects all residents to have: 

1. The right to study free from undue interference in one's room. Unreasonable 
noise and other distractions inhibit the exercise of this right. 

2. The right to sleep without undue disturbance from noise, guest of a roommate, 
etc. 

3. The right to expect that a roommate will respect personal property. 
4. The right to live in a clean and healthy environment. 
5. The right to free access to one's room and facilities without pressure from a 

roommate. 
6. The right to personal privacy. 
7. The right to host a guest as long as all residence hall policies are followed and 

the guest is respectful of the rights of all roommates. 
8. The right to have grievances addressed and conflicts resolved. Residence hall 

staff members are available for assistance. 
9. The right to be free from intimidation; physical and emotional harm; and racial, 

sexual, and other prejudicial harassment. 
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10. The right to expect reasonable cooperation in the use of the room's shared items
(e.g., refrigerator, TV, stereo, etc.) and a commitment to honor agreed-upon
payment procedures (e.g., HBO cable bill, etc.).

11. The right to live according to one's own unique values, beliefs, identities, and
cultures, as long as they do not unduly interfere with the rights of others.

Roommate Conflicts 
If roommate conflicts occur, the Department of Residence Life, Housing and Dining 
Services works with all residents involved through various channels to mediate the conflict. 
These channels include:  
Roommate Agreements – As discussed earlier, roommate agreements can help 
roommates identify potential problems before they arise. Also, when a conflict does arise, 
roommates can go back to the guidelines they set in their roommate agreement to resolve 
their conflict. 
Mediation and Counseling – Residence hall staff are trained and experienced in helping 
roommates resolve conflicts and can offer advice, support, and informal assistance. 
Furthermore, residence life staff members are aware of resources to aid roommates with 
formal mediation assistance. Students need to determine their concerns and share them 
honestly during the mediation session. 
Student Conduct – Roommate issues can at times be related to violations of the 
University's Code of Student Rights and Responsibilities, found at 
http://www.missouristate.edu/studentconduct/12331.htm. Students have the option of 
reporting conduct violations and seeking assistance through the student conduct system. 
This system is an educational process that communicates and reaffirms standards of 
conduct, encourages students to make wise choices and engage in appropriate behavior, 
and holds students accountable for unacceptable behavior. The conduct system is not 
intended to be used as a vehicle to force roommates out of their living environment, and 
removal or relocation is not always an outcome of the conduct process. 
Room Changes – If issues reach the point that other methods of resolving the conflict 
have not been successful, there may be an option for a change in room assignment. Room 
changes are not available during the first two weeks of the fall and spring semesters, and 
there must be space available to allow a room change. It is important, therefore, that 
roommates try to resolve issues prior to requesting a room change. Room changes may be 
requested in My Missouri State under the “Profile” tab on the “Housing” channel, under 
“Assignment Information.” Students wishing to move into a living-learning community will 
need to meet the criteria for that LLC.   
Residence hall staff members have a responsibility to provide support and assistance to all 
students involved in a conflict and, therefore, do not decide who is “at fault” and who should 
be moved. If a determination is made that the conflict cannot be resolved without a room 
change, and if a roommate does not volunteer to change room assignments, all roommates 
may be reassigned. 

Community Standards 
Community standards are in place in our residence halls. Students living in University 
housing have an opportunity to live in a community environment and to accept the 
responsibility of being a member of a diverse group of people. To help ensure that students 
may exercise their rights as individuals while at the same time ensuring that the rights of 
those around them are upheld, basic policies have been established to facilitate mutual 
respect and consideration. For the policy on community standards, please refer to the 
Policy Library at http://www.missouristate.edu/policy/. 
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Failure to abide by Community Standards could result in a student being charged with a 
conduct violation under 4.8 of the Student Code of Conduct.  

Common Area Damages – In the event of damages to a common area, including furniture, 
fixtures, doors, walls, elevators, windows, and excessive cleaning charges and trash 
removal, the Department of Residence Life, Housing and Dining Services reserves the right 
to charge all residents for reasonable damage charges if the responsible person(s) cannot 
be identified. 
Computer Usage – Please refer to the Policy Library at 
http://www.missouristate.edu/policy/. In addition, the following guidelines apply specifically 
to the residence halls: 
Computer Labs 

1. Computer lab resources are to be used only by residents of that particular
residence hall.

2. E-mail usage and web browsing for non-academic purposes and game playing is
limited to one hour when other students are waiting to use lab equipment.

3. The viewing, downloading, or printing of pornographic/harassing/offensive
materials is prohibited.

Individual Network Connection (in rooms) 
1. No personal routers or switches are permitted.
2. The downloading of non-academic materials that hinders bandwidth usage for

others is prohibited, including memory-intensive audio and video files, etc.
3. Services that provide illegal access to copyrighted materials to others (on

campus or off campus) are not permitted.
4. Disregard for adequate virus protection that interferes/infects others will not be

tolerated. Free virus protection software is provided by the University for student
use. Please contact the ResNet Help Desk at 417-836-6100 for more
information.

Policy and Ethics for Student Computer Use and Computer Network Use as defined by the 
University’s computer services office: Statement of User Responsibility 

1. To be an authorized user of Missouri State computer and network resources,
users must be currently enrolled as a student in good standing with the
University.

2. As authorized users, students are responsible for the security and use of their
computer accounts. They accept full responsibility for their accounts and all
activity performed on University computing resources.

3. It is prohibited for any user other than the assigned account owner to use said
accounts. Students are responsible for preventing unauthorized use of their
computer accounts as well as refraining from using someone else’s account.

4. Those interested in creating web pages are responsible for adhering to the
Missouri State World Wide Web Policies.

Definition of Appropriate Use and Misuse: 
1. Valid uses of computer and network resources include instructional use in

classes, research, administrative support, electronic mail, web page
development, and resume or vita posting.

2. It is a violation of University policy to use University computers for cheating of
any kind.

3. Copying, sharing, uploading, downloading, sending, or receiving copyrighted or
service/trademarked materials is strictly prohibited.
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4. It is a violation of University policy to use the computer for promoting outside
business interests. University computer resources shall not be used for private
consulting or personal gain. Computer resources may not be used to support or
engage in any other conduct prohibited by University policy, including the policies
stated in the student conduct system and University catalogs. E-game playing
from the University laboratories is strictly prohibited. University computer and
network resources are limited; users should respect the needs of others to use
these resources for approved activities.

5. It is a violation of this policy to examine, or attempt to examine, another computer
user’s private files or mail.

6. It is in violation of University policy to send/display defamatory, harassing,
pornographic, obscene, or patently offensive sexual materials. It is also a
violation of University policy to send/display patently offensive sexual materials to
minors. These violations are in addition to items prohibited by sections of the
Revised Statutes of Missouri, or other local, state, or federal law.

7. Fraudulent use of computer accounts, networks, mail services, or other
resources is a serious violation. Missouri state law makes unauthorized access
and interference with computer systems, computer data, and other computer
users illegal. Altering electronic communications to hide a student’s identity or
impersonate another party is prohibited.

Guests – Residents want to have friends visit them; however, consideration for roommates 
and other floor residents dictates that guests do not infringe on another’s right to privacy 
and the quiet enjoyment of the facilities the resident has under contract. Residents must 
obtain permission from all roommates and/or suitemates before inviting a guest to visit. In 
addition, it is each resident's responsibility to communicate disapproval of guests and to 
convey continual problems to a residence life staff member if approval is not sought after 
and received each time by all parties involved. If permission is not received and a guest is 
invited to visit, all future guest privileges may be revoked.  
While your guest is in the residence hall, we ask that you understand the following 
guidelines: 

1. Guests (except underage youths) should carry a picture ID at all times and all 
guests must abide by all policies of the residence halls and floors, with guests 
and hosts mutually responsible for the conduct of the guests.

2. Guests found violating University or residence life policies may be escorted from 
the residence hall and restricted from further access.

3. Overnight guests not residing in the residence hall they are visiting must be 
registered at the reception desk by the host. Any guest who is not registered will 
be required to register at the desk by the host upon arrival or be asked to leave. If 
the guest or resident refuses to comply, the resident may lose future guest 
privileges.

4. A resident may have no more than two overnight guests at any time.
5. Residents need to be in the presence of their guests and includes traveling in 

hallways, stairwells, and elevators. Escorting guests enhances the security of the 
facilities and protects individual privacy. An escort is required in all residence 
halls for all guests who do not reside in the residence hall they are visiting.

6. The visitation policy applies specifically to guests who live outside the residence 
hall and outlines the time frame during which guests may visit a resident's room. 
Visitation to the extent of cohabitation (more than two overnight visits per week) is 
not permitted. The visitation policy applies to the entirety of the building, e.g., 
hallways, stairwells, and elevators. The current visitation hours are located on the 
Department of Residence Life, Housing and Dining services website at: https://
reslife.missouristate.edu/VisitationDetails.htm. Visitation hours on three-day 
breaks and University holidays may be extended at the discretion of Residence 
Life. Consult the summer hall director for visitation hours during the summer 
session. 


