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Life at (408) 554-4583 so that the Office of Student Life may assist the 
student by notifying the student’s faculty. If the student wants to withdraw 
from the University, the Office of Student Life can assist with this along with 
providing information about the process for returning to the University.

It is the responsibility of the student to follow up with each faculty member 
as soon as practicable to make arrangements regarding missed class time and 
outstanding assignments. The sole authority for making decisions regarding 
missed class time and outstanding assignments resides with each professor.

Resources for students dealing with grief can be found at the following link: 
www.scu.edu/cowell (see “Counseling Services” section)

Bias Incident Reporting

This policy us currently under review and will be updated as appropriate.
The University defines a bias incident as any speech, act, or harassing action 
that targets, threatens, or attacks an individual or group because of its actual 
or perceived race, color, national origin, ancestry, sex, sexual orientation, age, 
religious creed, physical or mental disability, medical condition, marital status, 
citizenship status, gender identity, gender expression, genetic information, 
military or veteran status, or other status protected by law.

University Response to Bias Incidents Involving Students

The University adjudicates allegations of bias-motivated behavior under the 
Student Conduct Code, Section 10: Hazing, harassing, threatening, degrading 
language or actions, or any practice by a group or individual that degrades a 
student or employee, endangers health, jeopardizes personal safety, or interferes 
with an employee’s duties or with a student’s class attendance or a person’s 
educational pursuits.

A report of a bias incident filed with the University is evaluated through the 
Student Conduct System. If applicable, the University process is independent 
of a criminal investigation and court proceedings. The University reserves the 
right to review all student conduct that occurs on and off campus when such 
behavior is inconsistent with the Student Conduct Code.

Possible disciplinary actions for students found responsible for committing a 
bias incident or hate crime include educational actions, disciplinary probation, 
suspension, and expulsion. When applicable, student employees are also 
subject to termination of employment at the discretion of their supervisor.

Please note that bias incidents occurring in the context of student 
employment at the University will be addressed by the Office of Equal 
Opportunity & Title IX. Contact Belinda Guthrie at 408-554-4113.
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Reporting Process

IF A HATE CRIME IS IN PROGRESS OR JUST OCCURRED, 
CALL CAMPUS SAFETY AT (408) 554-4444.
The incident can be reported in one of the following ways:
• Office of Student Life, 8 a.m. to 5 p.m. at 408-554-4583 or Benson 

Memorial Center #205. Ask to speak with a member of the Dean’s staff.
• Campus Safety at 408-554-4444. Any Campus Safety officer can take a 

report and will forward the information to the Office of Student Life.
• The Bias Incident Reporting Form https://cm.maxient.com/reportingform.

php?SantaClaraUniv&layout_id=5 is an online reporting tool which is 
submitted to the Office of Equal Opportunity and Title IX. When 
appropriate, the Office of Student Life may be asked to assist with 
addressing concerns.

• The Ethicspoint online incident reporting tool (www.ethicspoint.com) 
is an anonymous way for filing incident reports of bias, discrimination, 
and harassment.

After a report is filed, the University will conduct an in-depth investigation 
that may include interviewing individuals involved or potential witnesses, or 
complaints by any of the following: Campus Safety, the Office of Student 
Life, Office of Equal Opportunity & Title IX, other University administrators, 
and/or Santa Clara police officers. Acts of retaliation against any person filing a 
report are prohibited and will be subject to appropriate disciplinary action 
by the University.

Rights of the Complainant(s)

The University will provide assistance in assuring the rights of the 
complainant(s). Specifically, the complainant(s) has/have the right to:
• Request and receive information about the investigation at any time
• Receive counseling from the University’s Counseling and Psychological 

Services
• Receive campus escorts at any time for as long as the complainant(s) feel(s) 

the service is needed
• Contact community resources such as social services, counseling services, 

or legal counsel
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Definitions

• Reporting Party: An individual who provides information about any bias 
incident/hate crime to a University official. The reporting party can be any 
person who witnessed the incident, the complainant, a friend, or advocate 
of the complainant.

• Complainant: An individual who is the object of an unwanted act, crime, 
or incident.

• Respondent: An individual who is allegedly responsible for committing 
and/or participating in the bias incident/hate crime.

• Witness: An individual who was present while the bias incident/hate crime 
was taking place and who can provide a first-hand account of what occurred.

• Hate crimes are motivated by bias and include a definable crime such 
as threats of violence, property damage, personal injury and other 
illegal conduct.

Building Evacuation and Fire Safety

The following standards are for the safety of all resident and nonresident 
students. Violation of many of these standards is also punishable by local 
and state law. Evacuation for fire alarms is required of all occupants of 
University buildings whenever an alarm is sounded. Be familiar with 
emergency evacuation routes from buildings in which you spend time.

Specific procedures are:
• Exit the building immediately by the proper pathway.
• Lock your door and take your key if you are a resident and in your room 

at the time the alarm sounds.
• Use stairways; do not use elevators.
• Once outside, move to your designated emergency assembly point.
• Do not return to an evacuated building until the all-clear signal is given 

by the designated incident commander.

Failure to evacuate for an alarm is a violation of city and state ordinances 
and will be treated as a serious violation of the Student Conduct Code.

Fire alarms and fire-safety equipment are located in each building to save 
lives and property. Initiating a false alarm or tampering with fire-safety 
equipment is a violation of University policy and Santa Clara City Ordinance 
Number 103.4. Violators face criminal prosecution with penalties of $1,000 
and/or six months in jail, in addition to University sanctions.


